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Mpod. a-p Meopru LLionos*, Mopaax Oumutpos**

COUMNATTHO-UKOHOMUYECKU CTATYC HA XOPATA C
YBPEXOAHUA U NOJNIUTUKN 3A UHTETPALIUATA UM HA
NMA3APA HA TPYOA

M3cnenBaHu ca coumanHo-MKOHOMUYECKUSAT CTaTyC Ha xopaTa C TpaiHW YBpeX-
naHus B bvnrapus, KakTo 1 NnpoBexaaHuTe NOMNUTUKK 3a NoJaKpena Ha TsaxHaTa
TPYAOBa MHTErpauus kato 4yacTt OT CouManHoTO BkmtoyBaHe. Bb3 ocHoBa Ha
CpaBHEHVE Ha AaHHMTE OT ABe NpPeACTaBUTENHM 3a CTpaHaTa eMMMPUYHA COLMO-
NIOrMYEecKM MNpOy4YBaHUSA € HafpaBeHa OueHKa Ha MPOMEHMTE B COLMarHo-
MKOHOMUYECKMS Npodunil Ha Tasu rpyna nuua, Hactbnunu npes nepunoga 2009-
2020 r. (pemorpadckn xapakTepuUCTHKN KaTo Bb3pacToBa M MosoBa CTPYKTypa
N MecToXuBeeHe; obpasoBaTeniHa CTPYKTypa; 34paBHO CbCTOSIHWE; XU3HEH
CTaHAapT; CbCTOSIHNE Ha XU3HEeHaTa cpefa; Tpy4oB cTaTyc). AHanManpaHu ca
OLIEHKUTE Ha XopaTa C TpalHU yBPEXAaHNs 32 OCHOBHUTE MONUTUKM 3@ UHTErpa-
uusATa MM Ha nasapa Ha Tpyaa, kaTo ca M3MoNi3BaHU U eKCnepTHU MHEHWs 3a
00siCHEHME Ha nonyyeHuTe pesynTaTu.

JEL: I30; 138; J48

Knroyosu Owu: XOpa C yepe)KOaHUH; coyuariHo-UKOHOMUYeCKU XapakmepucmuKku,
nasap Ha mpyda; ronumuku, coyuarsiHa 3awuma

MpomeHu B counanHo-MKOHOMUYECKNA CTaTyC Ha XxopaTa
C TpanHu yBpexaaHuA
Lemozpaghbcku xapakmepucmuKu

Mo gaHHM OT MHpopMaumoHHaTa cucTeMa Ha AreHumsiTa 3a xopaTa C yBpexaa-
Husa (AXY) kbM Kpas Ha 2019 r. 6posim Ha xopama ¢ mpalHu yspexdaHus (XTY) B
Bwnrapus e okono 753 204 yoBeka. ToBa e okono 10% oT HaceneHWeTo B CTpaHaTa,
KaTo Tasum CTOMHOCT € cbhnocTaBuMa ¢ gena um npes 2009 r., korato Ton € Marnko
Hap 9%."

CpaBHUTENHUAT aHanNu3 Ha gaHHuTe 3a XTY, 6asvpaH Ha OBe eMNUPUYHU
COLMOrIOrn4eckn uscrneaBaHus (ECI/I),2 nokassa, 4Ye Mo OTHOLLUEHME Ha 8b3pacmo-
gama um cmpyKkmypa ce oTynTa 3actapsiBaHe — npes 2020 r. AenbT Ha nuuarta Hag
60-roguwiHa Bb3pacT oT Ta3u rpyna e 62%, 1.e. ¢ 12 n.n. No-rofnsiMm B CpaBHEHME C
NpPeaxo4HOTO NpoyyBaHe. BbB BCUYKM OCTaHanu Bb3pacToBu rpynu aensT Ha XTY
npe3 2009 r. e (NnoBe4ve MM No-Marko) No-BUcok B cpaBHeHue ¢ 2020 r. (BXx. dwr. 1,
naHen A).

MWW npu BAH, cekuusi ,MakponkoHomMuka“, shopov@club2000.org
** BankaHcKkv MHCTUTYT No TpyAa W coumanHaTa nonutuka, jordandim@bilsp.org

MocoyeHnTe AaHHM 3a Aena Ha xopaTa C yBpexAdaHusl, KaKTO U 3@ OCHOBHM TEXHU COLIMAINHO-UKOHO-
MUYECKM XapaKTepUCTUKWU, pasrnefaHu rno- HataTbk (obpasoBaHue, 30paBeH M [OXOAdEH cTaTyc), ca
CXO[HU C pesynTaTu oT Apyr1 nacnensaHust (BX. Hanpumep MBkos, 2017, c. 5-6).

[BeTe nscnegsaHusa ca nposefeHn cboTBeTHO nNpe3 2009 n 2020 r. B pamMKUTe Ha (PUHAHCUpPaHN OT
nporpama ®AP 1 Ol ,Pa3BuTne Ha YOBELLKUTE pecypcu” NPOEKTU Ha AreHuusiTa 3a xopaTta C yBpex-
OaHus, B YMSTO peanusauust ca yyactsany aBTopuTe.
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lMpu xunoTtesaTta 3a yBenuyaBaHe Ha NpoLeHTa Ha MHBaNMau3auusa 3aegHo
C Bb3pacTTa Te3n NMPOMeHM AOHAKbAE MoraT Aa ce CBbpXaT ¢ obcTtoaTencreara,
ye: (@) Bb3pacTHUTE XOpa B MO-BMCOKa CTeneH cTpagaTt oT 3abonsiBaHWsi Ha OMOPHO-
JBuratenHus anapar (C TakuBa geknapupar, vye ca okoro 38% ot XTY m npes 2020, u
npe3 2009 r.), KAKTO U OT XPOHUYHM 3ab0onsBaHMA (KakBUTO 3asBABAT, Ye UMAT NoYTU
60% oT pecnoHgeHTuTe npe3 2020 r.); (6) npe3 2020 r. Ha Bb3pacT Hag 60 roanHm
ca 61% oT nony4aBaluTe NEHCUst 3a MHBaNMAHOCT nMopaan obuwo 3abonsieaHe,
77% OT Tean, KOUTO ca C MHBanNWZHa NneHcus nopaaw TpyaooBa 3nononyka, n 74%
OT nony4aBalyuTe rpaxkgaHcka neHcus no uHeanugHoct. Moxe ga ce npegnonara
CblLO, Ye BMMsIHAE BbpXy Ta3n Bb3pacToBa CTPYKTypa OKasBaT M NMPOMEHUTE B
npouenypuTe, CBbpP3aHu C oLeHKaTa Ha 3arybaTta Ha paboTocnocobHOCT.

Mo oTHoweHune Ha pasnpedeneHuemo Ha XTY rno mecmoxugeeHe (BX. dowr. 1,
naHen b) pesyntatute ot nacneneaHeto npe3 2009 r. coyaTt, Ye Han-BUCOK AN OT
xoparta ¢ yBpexaaHus — okono 33%, xuBesT B cenata, Mmanko Hag 1/3 ot octaHanute
Ca KOHUeHTpupaHu B obnactHuTe rpagose, a camo B rp. Cocusa e ca 13%. Npes
2020 r. cTorMHOCTUTE ca No-pasnuyHn — manko nog 20% TakuBa nvua XXMBEAT B Ip.
Codoums, noutn 40% B gpyrn obnactHu rpagose u 23% B cena (koeto e ¢ 10 n.n.
no-manko cnpsimo 2009 r.). O4eBMOHO NpouecuTe Ha ypbaHM3aumns u MUrPaLNOHHNUTE
noTouu ,Ceno - rpag”, kakto n gakTeT, Ye Codumsi ce Hanara KaTo Han-npeanoYmTaH
rpag 3a XuBeeHe, BOAAT OO MPOMEHW B CTpyKTypaTa Ha XTY no To3u nokasarern.
ToBa m3ucKkBa couuanHata nonvTuKa Aa BKI4YBA CbYeTaBaHETO Ha MOAXOAALLM
dopmn 3a coumanHata nm 3awmrta (ocobeHo B MpefoCTaBAHETO Ha AOCTbIMHM
coumanHm ycnyru), KouTo Aa otuiTaT, OT efHa CTpaHa, npeobnagasallo ,rpagckmsa®
XapakTep Ha TakuBa nvua, HO OT Apyra — O6CTOATENCTBOTO, Y€ BCAKO YETBBbPTO OT
TsIX obmTaBa No-Marnko cenuiie.



CoupnanHo-MKOHOMUYECKN CTaTyC Ha XopaTa C yBpeXaaHua 1 NoNMTUKK 3a NHTerpauuata uMm...

Mo oTHowWweHWe Ha norroeama cmpykmypa 57% ot pecrnoHaeHTuTe npe3 2020 r.
ca mbxe 1 43% xeHun, KOeTo NokasBa, Ye OT rnefHa ToYKa Ha TpanHuUTe yBpexaa-
HUSA MBXeTe ca No-pucKoBa rpyna.

CouyuarsnHo-UuKoHoOMU4YecKuU Xxapakmepucmuku

[MpoyyBaHETO Ha Te3M XapakTepUCTUKN BKINOYBA CPaBHUTENEH aHanu3 Ha npo-
MeHuTe B oDOpasoBaTternHarta CTPyKTypa, 30paBHOTO CbCTOSHUE, XU3HEHWUS CTaHdapT
(B YacCTHOCT JOXOAEH CTaTyC M CbCTOSIHWE Ha XXM3HeHaTa cpefa) v TPy4oBuS cTaTyc
Ha XTY.

ObpasosameniHama cmpykmypa Ha XTY npe3 2020 r. e oT4eTnMBO No-gobpa
B cpaBHeHue ¢ 6asncHaTa 2009 r., KOeTo e U OCHOBHAaTa NPOoMsiHa NMpu Ta3u xapak-
TepUCcTUKa Ha nacregsaHaTa CbBKYNHOCT (dur. 2).

durypa 2
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MO-KOHKPETHO aHanM3bT Ha AaHHUTE NoKa3Ba CNegHoTO:

e [lenbT Ha XTY ¢ Bucwe 1 nonyeuclle obpasosaHune e Hag 19%, koeTo e
yBenu4yeHue cbC 7 M.M., a AenbT Ha Te3n CbC CpeaHO 0bpasoBaHMe € HapacHan ¢
okono 14 n.n., 3a ga gocturHe 54% B uanaTa nscneasaHa CbBKYMHOCT.

¢ PeLimnpoyHO Ha TOBa OenbT Ha nuuara ¢ OCHOBHO ¥ € HavanHo obpasoBaHue
cepro3Ho Hamansaea — npes 2020 r. o6wo Tom e 23%, a npe3 2009 r. — uenu 40%.

e [0 TakbB Ha4MH AenbT Ha XTY cbC cpegHO 0Opa3oBaHNE BEYE € 3HAYUTENHO
no-ronsiM 3a CMeTKa Ha Te3n C OCHOBHO W HayarnHo, a ToBa € KadecTBeHa Nonoxu-
TenHa NpomMsiHa B cpaBHeHue ¢ GasucHata 2009 r., koraTto xopaTta C TpanHU YBPeX-
[aHusa cbC cpegHo obpa3oBaHue ca Bunu No-masnko, OTKOMKOTO MMALLUTE OCHOBHO
W HayarnHo.
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e HesHauuTeneH npe3 2020 r. e genbT Ha XTY 6e3 HMKakBO obpa3oBaHne —
camo 4%, KoeTo e ABONHO NoHmxkeHue cnpsamo 2009 r.

Moxe na ce nobasu, ye npe3 2020 r. 12% ot oTroBopunute XTY TBLPAOAT,
Yye ca NMpeMuHanu Kypcose 3a KBanudvkaums crnef 3aBbplUBaHe Ha nocriegHarta
cTeneH Ha obpasoBaHune. C Opyrv Aymu, cpef Tasum rpyna ce HabniogaBaT enemMeHTr
Ha ,ydeHe mpe3 uenusi X1MBOoT". ToBa, KOeTO crnopes aHKeTUpaHUTe nuua ¢ yBpexaa-
HVS € B MHOFO OrpaHM4yeHn mawabu, e HegocTaTbYHUAT 06XBaT Ha cneumnanvanpa-
HUTE KypcoBe 3a KBanndukaums — TakMBa ca npemuHanu npeHebpexvmmo marka
yact oT Tax. B ponbnHeHne, npes 2020 r. egsa 3a okono 3% (2,2%) oT pecrnoHaeH-
TUTE nornyyaBaHeTO Ha NOAXoAdsLWO obpasoBaHue U nNpodecroHanHa KBanupukauus
€ eVNH OT Cepuno3HNTe NPobremMu Npea CoLManHoTo UM BKIoYBaHe. B pesynTtaT ot
ToBa caMo 6% OT TAX ca OTroBOpWIMX, Y€ HAMAT NPOdECUOHANHN YMEHMS, KaTo B
rpynarta Ha nuuaTa B TpyAocnocobHa Bb3pacT To3u asan e 5%. OctaHanuTe 3asiBaBar,
4ye MMarT criegHUTe NPOdECUOHAITHU YMEHNS:

e 06LLa KOMMIOTBbPHA rPaMOTHOCT — 28%;

e MO creumanHocT, U3MCKBaLLa BMCLLe obpa3oBaHMe (Hanpumep npenogasa-
Ten, nekap, IopuUCT, apXUTEKT, MKOHOMUCT) — 20%);

e 3a yNpaXHsIBaHe Ha TEXHMYecKa Npodecus (eneKTPOTEXHMK, MeanLmMHcKa
cecTpa, creHorpady) — 18%;

¢ ynpaBrieHCKN ymeHus — 8%;

e KOMMIOTBbPEH cneumanuct — 5%.

M3BoguTe, cBbp3aHU ¢ obpasoBaTenHaTa cTpykTypa Ha XTY, ca, 4ye:

1. MpegnpvemaHnTe Npe3 roaMHUTE MEpPKM Mo OCUrypsiBaHe Ha Mo-ronsima
OOCTBMNHOCT Ha 06pa3oBaHNETO 3a Te3n Nnuua AaBaT pesynTar.

2. Cpepg rpynata Ha XTY ce HabnogaBaT enieMeHTU Ha ,y4eHe npes Lenus
XNBOT".

3. Nonama YacT oT xopaTta C yBpexaaHusl Aeknapupar, Ye nputexasaT obLia
KOMMIOTbPHA rPamMOTHOCT, @ CbLLO M CneuuduyHn YMEHWS 3a yNpaXKHABaHE KaKTo Ha
cneuunanHocTu, N3UCKBaLLIM BUCLLE 0Opa3oBaHue, Taka U Ha TEXHUYECKU Npodhecun.

OcHO8HU npomMeHU 8 30pasHusi cmamyc Ha XTY

Hawn-pasnpocTpaHeHuaT B yBPEXOaHUs U Npe3 OBeTe aHanmavpaHn rogvHu
Ca Te3n Ha OMNOpHO-ABUraTenHus anapar — Te 3acsarat okorno 40% OT BCUYKM xopa
C TpawnHu yBpexaaHus, kato HamaneHueTo npes 2020 r. e HesHaumTenHo (¢ 5 n.n.).
Ha BTOpO MACTO ca yBpexaaHusiTa, CBbp3aHu C NCUXMYHU 3ab0nsiBaHUA, HEPBHMU
fbonectn nnu nHTenekTyanHu 3atpygHeHus — ot 32% npe3 2009 r. Te Hamansasat
Ha 26% npe3 2020 r. [pyrute KOHKpEeTHM BUAOBE 3ab0nsiBaHMsA KaTo Te3N Ha o4uTe,
yLLIMTE, HOCa M MbPMoTOo ca C No-ManbK AN, KOWTO ce 3ana3Ba v nNpes ABeTe uscnes-
BaHW roAMHN — okono 17-18% 3a o4yHuTe 3abonsiBaHus 1 okorno 6-7% 3a YHI Gonec-
TuTe. Nonamara rpyna Ha ,JJpyr1 XpoHM4HM 3abonsaBaHua” NpuynHABa yYBpeXaaHUs
3a 64% ot XTY npe3 2020 r. n 3a 78% — npe3 2009 r. 3HaunTenHa pons 3a ToBa
urpasT cbpaedHo-cbaoBute 6onectu, kakButo npes 2009 r. umat 31% OT pecnoH-
neHtute, a npes 2020 r. TEXHMAT OAN CbLLO BEPOSITHO € C BOAELLIO MSCTO (BX. cour. 3).
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durypa 3
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* Cymara e Hag 100%, Tbi kaTo pecnoHAeHTUTE MoraT 4a NocoyBaTt noeeye OT e4uH
oTrosop. Mpe3 2020 r. cymaTa OT OTHOCUTENHUTE ASMNOBE HA NOCOYUNUTE HsIKakBO 3abons-
BaHe e ¢ Hap 20 n.n. no-marnka B cpaBHeHne ¢ 2009 .

O6LL0o B3eTO, 3acerHaTuTe OT BCEKU BUA yBpeXAaHe ca CPaBHUTEIHO paBHO-
MEPHO pasnpeeneHn no cTeneHn. VI3BeCcTHO M3KIMKYEHUE ca OYHUTE 3abonsBaHus,
npy KOUTO MOSfIOBUHAaTa PECMOHAEHTU UMaT yBpexaaHe OT TpeTa CcTeneH, u 3abo-
ngBaHusATa Ha OMOpPHO-ABUraTenHua anapart, npu kouto npes 2020 r. nuuarta ¢ Han-
BMCOKa CTEMNEH Ha yBpexaaHe nnm 3aryba Ha paboTocnocoBHOCT ca C HaW-ronsam
aan.

[daHHuTe OT npoBegeHWTe M3CneABaHWs MOKa3BaT, Ye 3HauuTeneH gan or
XTY B Bwnrapusa ctpagat oT MHOXeECTBO yBpexaaHus (Bx. cur. 4). MNMpes 2009 r.
noseye OT MOSIOBMHATa OT TSAX MMAaT ABa BuAa yBpexaaHus cbe cteneH Hag 50%,
a owe egHa neta — OT Tpu unu noseye Buaa. NMpes 2020 r. gensT Ha NMuarta ¢ gga
BMAa 3abonsiBaHe, KakTo M Ha Te3n C TpU € Hag 2 MbTW No-Malibk — HAaN-BUCOK BeEYe
€ JenbT Ha nuuarta ¢ egHo 3abonsiBaHe, cnefBaH oT To3n Ha XTY ¢ aBe 3abons-
BaHusi. ToBa e CTPyKTypHa npomsiHa B cpaBHeHue ¢ 2009 r., korato npeobnagaealy,
€ 0enbT Ha nuuaTta c ABe 3abonsiBaHus.

Tean cTpykTypHM npomenn npe3 2020 r. moraT Aa ce 0b6sACHAT 4O rofsma cre-
MeH ¢ BbBEAEHUTE NPOMEHN B MPOTOKOMNA 3a M3BbPLUBAHE HAa MeAMUMHCKaTa eKkcnep-
TM3a 3a yCTaHOBsIBaHe Ha BMAA W CTeneHTa Ha yBpexgaHe. [MpaBu BneyatneHue,
Ye yOOBMNeTBOPEHNE OT Ta3un ekcneptusa ca mudkasanu 88% oT oTroBopunuTe npes
2020 r. aHkeTUpaHM nuua, KOeTo KOHTpacTupa ¢ npeobnagasaloTo B obLwiecTse-
HOTO MPOCTPAHCTBO HEAOBONICTBO B TOBA OTHOLLEHNE.
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OT rnepgHa To4ka Ha Bb3pacTtTa npe3 2020 r., kakto n npes 2009 r., 4enbT Ha
XopaTta ¢ MHOXeCTBO 3abonsiBaHusl HapacTBa crej HaBbpluBaHe Ha 50-roguwHa
Bb3pacCT M ps3Ko ce yBenu4yasa crneg 60-ata v rognwHmnHa — oT 14% npw nuuarta
Ha 50-59 rognHu genbT Beye e noseye oT 72% npw Te3n Hag 60 roguHu.

lMpomeHnTE B )U3HEHUS cmaHdapm BU3NpaT JOXOOHWS CTaTyC U Xu3HeHaTta
cpena Ha XTY.

Jloxo0u Ha OomakuHcmeama

Mpes 2020 r., nogo6Ho Ha 2009 r., ronama 4acT oT JoMakuHcTBaTa Ha XTY
pasnonarar ¢ 4oxoau nog npara Ha 6egHOCT, NO-KOHKPETHO:

¢ Crnopep npoy4yBaHeTo npe3 2009 r. GpyTHMAT MeceyeH 0OXO0n Ha YneH oT
JomakmHCTBOTO € noA 186,44 nB. (u3uucneHata torasa ot KHCB mMuHumanHa cyma
3a dmaundecko ouensasaHe) npu 55% oT xopaTta C TpalHu YBPEXAaHUs, KOUTO XUBEAT
B CeMeliHa cpefa. Pasnonarawimrte ¢ 4oXo4 Ha YNieH OT AOMaKMHCTBOTO, NO-BUMCOK
OT cpegHus 3a bvnrapus (no gaHHn Ha HCU 3a cbeBpyapu 2009 r.), ca okono 3 nbTu
No-Marko, OTKOJIKOTO NpW LSANOTO HacemneHume.

e Pesyntatute ot 2020 r. nokaseart, 4e 41% pomakmHcTBaTa Ha XTY ca C
goxoam nop nuHuaTa Ha 6egHocTt ot 791 nB., onpegeneHa ot I'IpaBVITeJ'ICTBOTO3.

3 3a uenuTe Ha NpeacTaBeHust aHanm3 NHUATa Ha 6e4HOCT 3a JoMakMHCTBO 3a 2020 r. e u3yncneHa Bb3
OCHOBa Ha HelHaTa CTOMHOCT 3a 1 nuue, onpefeneHa oT npaBuTencTeoTo (363 nB.), 1 Npu cpeaeH bpon
yrneHoBe Ha efHO AoMakuHCTBO B Bbnrapusa 2,18 (cnopen aaHHu Ha HCU oT exerogHoTo nscnegsaHe
Ha LOMaKUHCK1Te BroaxeTn).
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Bbnpekn ycnosHocTTa (npousTuyallia OT MEeTOAONOrMYecKu NPUYMHK) Ha
CpaBHEHMETO Ha MOCOYEHUTE AaHHM MMa M OPYrM OCHOBaHWS Aa ce TBbpau, 4ve
npe3 2020 r. paBHULLETO Ha goxoAuTe Ha gomakuHcTBaTta ¢ XTY ce nogobpsisa B
cpasHeHune ¢ 2009 r. ToBa TBbpAEHME ce Nnoakpens:

[Tbps8o, OT NPOMEHNTE BLB BENUYMHATA Ha CpeaHMs obLy, MecedeH Joxon Ha
JomakvHcTBaTa ¢ XTY (BX. dour. 5, MNManen A). Npe3 pasrnexgaHvs Nnepuog TexHuUTe
[oxoamn ca HapacHanu 1,7 mbTW, AOKATO CPedHusT 3a CTpaHaTa JOMAaKUHCKN 0OX0s4
ce e yBenuuun 1,6 nbTK. ToBa BOAM A0 HAMarnsiBaHe Ha HoXWLATa Mexay 4oXoauTe
Ha XTY u cpegHuTe 3a bvnrapms — npes 2020 r. Te ca 65% ot cpegHute npu 60%
npes3 2009 r.

Bmopo, oT coumonormyecknTe gaHHn 3a pasnpegerneHneTo Ha JOMakMHCTBa-
Ta Ha XTY no AOXOA4HWU rpynu, hOpMUPaHN B HOMUHANHO U3paxeHue, 3a ga nva
CbMNOCTaBUMOCT MeXAy TEXHUTE rpaHuumM npu aeBeTe uacneasaHus (BX. dowr. 5,
MaHen B). O4eBnaHo (M HopmanHo) npes 2020 r. 4enbT Ha AOMaKMHCTBATa ¢ OTHOCU-
TEMNHO MO-BMCOKM A0XOAN € 3HAYMTENHO NO-rofsiM, KOeTo NPOmn3TUYa OT NOCOYEHUS
HOMUWHareH pbCT Ha A0XoAUTe Ha HaceneHWeTo npes nepuoaa.

Mo-ToyHa n AcHa npefcTaBa 3a CbCTOSHMETO Ha NogoxogHaTa audepeHuma-
una cpen gomakuHctTBaTa Ha XTY npes 2020 r. gaBa CLOTHOLUEHWETO Mexay
Joxoaute Ha nocrnegHust u mbpeusa kBUHTUN (T.Hap. S80/20) u cpaBHEHMETO My
CbC cpefHaTa CTOMHOCT 3a cTpaHata npe3 2019 r. (Bx. cwur. 5, MNanen B). Tosn
nokasaten npu XTY e 3HayuTenHO MO-HUCBbK OT CPegHOTO — TOBa € HOopMarHo,
uMarku npeaeug, ve 2/3 ot goxoamte Ha xopaTa C yBpexaaHusi ce popmmupart ot
coumanHun TpaHcdepu (neHcuu, noMmowm, [obaskn), YNMTO pasmepy MO MPUHLAN
He ce OTnu4yaBar ¢ ronama audepeHumnaums (Bx. Tabn. 1).

durypa 5
HoxopneH ctatyc Ha XTY
Manen A. CpeaeH o6y, meceveH aoxoq Manen b. Pasnpenenenne no goxognu rpynu (%)
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MaHen B. NogoxogHa andepeHumnaums Manen I'. CTpykTypa Ha goxoguTe no copma
(S80/20) Ha 3aeTocT, 2020 r. (%)
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Tabnuuya 1
M3TouHnum Ha goxoaun Ha pgomakuHcTeata (%)
XTY (2009, ECW) XTY (2020, ECW) CpepHo 3a cTpaHaTta (2019, HCW)
PaboTHa 3annarta 25 24 56,6
CamocTosTenHa aenHocT n.a. 2.1 6,4
CobGcTBEHOCT n.a. 0,5 0,7
Couwmannu TpaHcdepu 72 66,5 30,2

B cpasHuteneH nnaH npes 2020 r. counanHute TpaHcdepu 3anasear BogeLla-
Ta Cu pons KaTo U3TOMHUK Ha aoxoam 3a XTY, a Tesn oT TpyaoBa AeVHOCT — CBOETO
BTOPO MSACTO (BKS. KQTO OTHOCUTENEH OAn KaTto BuA npuxoa). B cpaBHeHue cbe
cpepHata 3a bwnrapus cTpykTypa Ha OOMakKMHCKU NPUXOOOU3TOYHULM OenNbT Ha
TPYAOBUTE JOXOOWN € 3HAYUTENHO MO-HUCHK, @ TO3M Ha couunanHuTe TpaHcdepu e
(HopmanHo) 4BOVHO No-BUCOK. ToBa e crneacTBue oT cneumdunyHNs TPYLOB CTaTyc
Ha xopaTa C yBpeXxaaHusi, KONTO € pa3rnefaH No-HaTaTbk B U3cneaBaHeTo.

PasnuuusaTta B cTpykTypaTa Ha goxogute no popma Ha 3aeTocT ca CTaTucTu-
Yyeckun 3HaumMmMm (BX. dour. 5, MNaHen ') — OTHOCUTENHO MO-BMCOKUTE JOX0AM Npeobra-
naeat npu XTY, KouTo paboTaT 3a cOGCTBEHA CMETKa UM ca HAEMHU paboTHULY,
Unu ynpaxHsBaT pbyeH Tpya. B gpyrite ABe rpynu umat npeBec OXOOM B rpaHuLmMTe
Ha 400-599 n..

OuyepTaHnTe XapakTepUCTMKM Ha AoxogHusA ctatyc Ha XTY ca B OCHoBaTa
Ha oueHkaTa Ha pecnoHaeHTuTe npe3 2020 r. — HE3aBUCUMO OT MOMOXUTENHUTE
NPOMEHUN 32 BCEKU LUECTU OT TAX Hal-rofnsiMaTa TPYLHOCT € Ja Hammpa cpeacTea
3a XuBOT. ToBa 03Ha4aBa, Ye B MNonuTuKaTta no goxopuTe TpsibBa ga ce obpblua
M3PMYHO BHMMaHWE Ha Tasu 4acT, OTHacsLWa ce [0 xopaTa C yBpexaaHus — Mo
NIVHMS KaKTO HAa KOMMEHCATOPHUTE COLMAanHM nnallaHus, Taka 1 (oLle noseve) Ha
CTMMYyINMpaHe Ha TpydoBaTa aKTMBHOCT, PECH. Ha JOXOAUTE OT Hes.
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Mopagwn dhakTa, 4ye goxoaunte Ha XTY ce dopmupaT OO ronsiMa cTeneH ot
coumanHv nnawaHns, pasnukuTe B AOXOAWTE Ha pasnuuyHMTe coumanHo-gemorpad-
CKW rpynu Npuv Te3u nuua ca 3Ha4YUTeNHO MOo-Masiku, OTKOMKOTO NpW OCTaHaroTo
HaceneHuve. Kakto n B usnarta cTpaHa, xopaTa C TpaliHu YBPeXaaHus, XnBeeLum B
Codmsa, n Tesm ¢ Buclle obpasoBaHMe MMaT MO-BUCOKM OOXOAM CbOTBETHO OT
XMBeeLMTe B APYIY HAceneHn Mecta WM nuuarta ¢ no-HUcko obpasoBaHue, KaTo
ocobeHo noavepTaHu ca pasnukMTe B CTPYKTypaTa Ha 4oXoauTe Criopes CTeneHTa
Ha obpa3soBaHue (dur. 6).

®urypa 6

PasnpegeneHue Ha gomakuHcTBaTa ¢ XTY no AOXO0AN, MECTOXUBEEHE U
obpasoBaHue, 2020 .

MaHen A. MNogoxogHw rpynu no Tmn MaHen B. CTpykTypa Ha goxoauTe no
HaceneHo MAcTo (%) cTeneH Ha obpasoBaHue
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CratucTnyecku s3Ha4YMMm ca pasnmuunsata B goxoamte Ha XTY no Bb3pacToBu
rpynu. MNMogo6bHo Ha 2009 r., npe3 2020 r. genbT Ha xopaTta C NO-BMCOKM LOXOOU
HapacTBa 3aedHO C Bb3pacTTa 40 AOCTUraHETO Ha NMEHCUOHHATa Bb3pacT — NPU OKOS0
1200 nB. cpegHO 3a JOMaKMHCTBO C neHcmoHep (No gaHHu oT HabniogeHneTo Ha
OOMakuHcknTe GrogkeTn) meceveH goxofd Hag 1000 nB. umat 36% OT AOMaKMH-
ctBaTta ¢ XTY mexay 18 n 29 roguHu, Kato To3u asan ce nokayvea Ha 42-43% npu
xopata mexay 30 n 59 rogmHu, 3a ga cnagHe Ha 19% npu JOMaKMHCTBA C TakuBa
nuua Hag 60-roguiiHa Bb3pacT. ToBa Nokassa, Ye JOMaKMHCTBaTa C NO-Bb3pacTHU
Xopa C yBpexaaHusi pasnonaraT ¢ OTHOCUTENHO MO-HUCKM JOXOOU U ca MO-ysS3BUMUN
OT rfiegHa To4Ka Ha CBOSi MaTepuaneH XX1M3HeH cTtaHaapT.

OnucaHnTe coumanHo-MKOHOMUYECKN XapakTEPUCTUKM Ha XxopaTa C yBpexaa-
HWS1, KAKTO N TEXHUTE Npaea, 3alUMTEHM B paTudumumpanarta oT bbnrapus KoHBeHUus
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3a NpaBaTta Ha xoparta ¢ yBpexaaHus (2012), nopaxgat CbOTBETHUTE N3UCKBaAHNSA
KbM coumanHata paboTta c TaX M HanaraT NPOMEeHW B HauMoHanHaTta 3akoHOBa
pamka (BX. 3akoH 3a xoparta ¢ yBpexaaHusi, 2018; Bekoa, 2019, 2019a; Dimitrov,
Vazova, 2020; Terziev, Dimitrova et al., 2014; KoeBa, 2010; Xpuctockos, Maaxy-
posa, 2020).

XKusHeHa cpeda

1. XKunuwHa cpeda. imarikn npegsma obwata 3a bbnrapusa cTpyktypa Ha
XunuuHaTta cobcTtBeHocT, 98% OT KOSITO € YacTHa, MMa OCHOBaHWS Aa ce CMSATA,
Ye ronsiMa 4acT OT XopaTta C YBpexaaHus, useewm B cemenHa cpega (npes 2020 r.
Te ca Hag 99% ot n3BagkaTa), obutaBaT COOCTBEHM XMUNULLEA. AHANM3bT Ha OTAENHU
Ka4yeCTBEHW XapaKTEPMCTMKUN Ha XunvwaTa — Hann4me Ha enekTpudukaums, Bogo-
cHabpsiBaHe, kaHanM3auusi, LeHTpariHo OTONMeHne 1 ap., No3eosisiBa Aa ce HanpaeaT
cnegHuTe oueHkM 3a HacTbnunute npes 2020 r. npoMeHu:

e ObwaTa TeHAeHUMs1 e KbM NogobpsiBaHe Ha Ka4eCTBOTO Ha XuiMwHaTa
cpepa Ha XTY no BCUMYKM M3creaBaHM XapaKTepUCTUKU. 3HauMTenHn nogobpenns
MMa B OCUIypeHOoCTTa CbC:

- CMCTEMM 33 OTBEXJaHe Ha oTrnagHu Boau (HapacteaHe npe3 2020 r. ¢ 13 n.n.
n gocturaHe 0o 90% OCUrypeHOCT C KaHanmM3auusi Ha XunuwaTta) U € LeHTpanHo
oTtonneHune (70% TonnoduumMpaHn xunvwa, KoeTo e ysenmdeHue ¢ Hag 50 n.n.).
MpuunHMTE 3a TOBa MoraTt ga ce TbpcAT, OT efgHa CTpaHa, BbB hakTa, 4Ye noyTu
80% oT xopaTa C yBpexaaHus XnBesaT B rpagose, a oT Apyra — B 06Lwute npouecu
Ha nogobpsBaHe Ha Ka4YeCTBOTO Ha XKunuuiaTta yYpes3 pasBuUTME Ha TexHudeckaTta
MHpacTpyKTypa B TAX U B cenuLiaTa kaTo Lsino;

- MIMYHN KOMMIOTPU M OOCTHLN OO0 MHTEpHeT (Tyk aenbT Ha XTY e okono 50%,
KOEeTO 03Ha4aBa yBenuyeHue ¢ Hag 30 n.n. cnpsimo 6a3oBaTa rogmHa). Tasm ocurype-
HOCT CbAeNcTBa 3a MO-rofiIMOTO COLMarnHo BKIYBAHE Ha xopaTta C yBpeXOaHus
n 6u Tpsabeano ga ce M3non3Ba KaTto NpeanocTaBka 3a paslupsiBaHe Ha TsxHaTa
OncTaHumMoHHa paboTa, KOSTO cera e JocTa orpaHuYeHa (TakaBa MMar, KakTo Beye
Belwe nocoyeHo, okono 4% ot XTY).

e CpaBHEHUNETO CbC CpeaHnTE 3a HaceneHneTo Ha bbnrapusa CTOMHOCTM Ha
n3cneaBaHUTE XapakTEPUCTUKM MOKa3Ba, Ye pasnmunsiTa He ca CbLUeCTBEHU, a Mo
OCUIYPEHOCT C LeHTpariHo OTOMMEHNE XUnuiaTa Ha xoparta ¢ yBpexaaHusa HaasuLla-
BaT CPeAHOTO 3a cTpaHaTa. [NocneagHoTo OTHOBO Npom3Tuda OT 0B6CTOATENCTBOTO,
Yye NoBeYeTOo OT THAX XKUBESAT B rpaf.

M3BoabT e, Ye B 00LLM NMHMM Ka4eCcTBOTO Ha XunuuiHata cpega Ha XTY ce e
nogo6puno n kbM 2020 r. He ce oTnMYaBa CbLUECTBEHO OT CPeaHOTo 3a bbnrapus.
Peawnua ot cbwecTteyBanute npe3 2009 r. npobnemu B Ta3n obracT ca peLueHn —
HanpuUMep Hanuune Ha kaHanusauusi, AOCTbMNHOCT 4O LEHTpariHo OTOoMNfeHre, OOCTbMN
[0 WHTEPHET 1 Hanu4dme Ha komnoTbp. HecnyyarHo noutn 90% OT pecnoHaeHTuTe
npe3 2020 r. nocoyBart, 4Ye ca JOBOJTHW OT CBOETO XUITULLE.

2. ApxumeKmypHa docmbriHocm. AHaNM3bT Ha OTroBOpuUTE Ha pecCrnoHOgeHTuTe
AaBa Bb3MOXHOCT a Ce OUEHAT NpoOMeHnTe B pellaBaHeTo Ha eAnH OT OCHOBHUTE
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npobnemu 3a xopaTa C yBpexaaHus — apxXuTeKkTypHaTa AOCTbMHOCT Ha XunuwiaTa
1 Ha obeKkTun B cenuuiHaTa cpega (tabn. 2).

Tabnuuya 2
Hanuune Ha apxuTekTypHu Bapuepm (MONoXUTENHN oTroBopu, %)
2009 . 2020 .

BbTpe B xunuweto 23 17
Ha Bxopa Ha BaweTo xunuwe 35 36
o NbTA KbM 34paBHO 3aBefeHue 37 38
Mo nbTsa KbM MecTopaboTaTa 4 7
Mo nbTa KbM yunnue nnm BY3 3 3
Ha nbT 3a obpasoBaTteneH/kBanndukaLmoHeH Kypc 3 4
Mo NbTA KbM UHCTUTYLIMK 20 26
Mo nbTsa KbM opraHmnsaummn (HMNO, cuHaukaTh, pennrnosHn obekTn, knybose) 8 12
Mo NbTa KbM M3bMpaTENHa CeKUuMa 1 BbTPE B crpagata 24 29

Han-3HauynTenHuTe MONOXWUTENHU MPOMEHM Ca CBbP3aHM C HaMarnsBaHeTo
Ha apxuTekTypHuTe Gapuepu BbTpe B XunuvweTto. [NogyepTaHo BroOLaBaHe ce
OoTYMTa MpU JOCTBMNHOCTTA Ha U3bMpaTENHUTE CEKUWUW, HA UHCTUTYLMUTE, C KOUTO
ce Hanara ga ofuwyBaT xopaTa ¢ yBpexaaHus (6topa no Tpyaa, nogpasgeneHus Ha
ACTI1, HAI, obwuHaTta), Ha opraHuM3auuuTe, B YMATO OEMHOCT Te ydacTBar (KaTo
HMO, cuHankatn, penurno3Hn opraHnsaumm, kriyooBe no MHTEpPecHu), U Ha CbOTBET-
HaTa mecTtopaboTa. Kbm TOBa MOXe ga ce fobaBu 3ana3BaHETO Ha BUCOKUS OAN
Ha oueHknTe (Hag 1/3) 3a 3aTpyAHEHMS B AOCTBMHOCTTA Ha 34paBHUTE 3aBEeAEHMS
N Ha caMuTe XWUIULLHK crpagu.

MN3BoabT €, Ye gocTbNHOCTTA Ha 06ekTn B obLLecTBeHa cpeda e TpyaHa u 3a
aHanuanpanusa nepuog ot Hag 10 roguHu ce e Bnowwuna. Mo TakbB HaYMH apXmTekK-
TypHuTe BGapuepu octaBaT eouH OT Han-ocTpute npobnemu npes NOnUTUKATE Mo
OTHOLLEHME Ha XxopaTta C yBpexaaHud. ToBa ce mogyeprtaBa oT okono 15% ot
pecnoHgeHTuTe npe3 2020 r., 3a KOUTO TPYAHOCTUTE C MPUOBWKBAHETO BLTPE U
U3BBH XUIULLLETO ca 0COBEHO ronemMu.

OT rmegHa ToYKa Ha MECTOXMBEEHETO CPaBHUTENHO HaW-MPUroA4eHW ca Xunu-
LaTa Ha xopara € yBpexaaHus B cTonuuaTa — TaM JenbT Ha JOMOBETE C apXMTEKTYp-
HY Gapuepn € HEKOIKOKPATHO MO-HUCHK B CPaBHEHME C OCTaHanuTe TUNoBEe HaceneHu
mecTa (BX. dour. 7). B Cochusa obave npes 2020 r. uma JBOMHO yBENMYEHUE Ha HeOo-
BOJTHUTE PECMNOHAEHTU, KOETO O3Ha4yaBa, Ye: (a) xopaTa C yBpeXxgaHusi BEpOSITHO
ca cTaHanu no-BauckartenHu; (0) ycunusata n nyénmyHMTe NnonmuTuKL B TOBa Hanpae-
NeHve He faBaT TbPCEHUS LUMPOK NOMOXUTENEH pe3ynTar.

BxogoBeTe Ha xunuwiaTta usrnexgaTr CpaBHUTENHO Ha-0OCTLMHU B Marnkute
rpagoBe u B cenarta. ToBa MOXe fa ce oTAaze, OT edHa CTpaHa, Ha 06CTOATENCTBOTO,
ye XuTenuTe Ha Te3u cenuvuia, ocobeHo B cenarta, obutaBaT NoOYTH U3LANO €4HO-
aMUITHN KbLLW, KOETO NPaBu CPaBHUTENHO MO-NIECHO NMPUCNOcobsBaHETO HA BXxoada
KbM xunuwieto. OT gpyra cTpaHa, CybekTUBHUTE KpUTEPUM Ha PECMOHOEHTUTE OT
Te3n HaceneHn MecTa BEePOSTHO Ca NO-HEMPETEHLMO3HN.
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durypa 7

ApPXUTEKTYpHM Bapuepm Ha XunuwiaTa no MecTOXUBEEHE
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XunvwaTa Ha xopaTa ¢ yBpexaaHus Tpsibsa fa ce nogobpaT u ga paswmpsaT cBos
obxsar.

®urypa 8

ApXnTeKTYpHU Bapuepn B obLLecTBEHN crpaam no MmectoxmeeeHe (%)
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MpoGnembT ¢ 4OCTBNHOCTTA Ha obLLecTBEHUTE crpagm U Npu ABeTe u3cnen-
BaHUSA e HaW-OCTbp 3a xopaTa C yBpexaaHus B ronemute rpagose (BX. dwur. 8).
KaTo ocobeHo Texka ce OueHsiIBa JOCTBIMNHOCTTA Ha 34paBHUTE 3aBefeHusi (0COGeHO
SICHO M3pa3eHo B rorieMuTe rpagoBe) U Ha MHCTUTYUmMUTe, ¢ Kouto XTY ce Hanara
Oa obLysaT — Hanpumep 6topo no Tpyaa, nogpasaenexdne Ha ACHT, HAT, obwuHara.
ToBa ce ObMmKW, OT e4Ha CTpaHa, Ha dakTa, Ye nopagn opraHu3aumsTa Ha CbOT-
BETHUTE NMyONMYHM CMCTEMM MOBEYETO Crpagu Ha 34pPaBHM 3BEHA, MHCTUTYLUKU U
opraHu3aumm ca cbCcpefotodeHn B ronemute rpagose. OT gpyra cTpaHa, camarta
ronemMvHa Ha HaceneHuTe MecTa MpaBu NMbTA A0 KOHKPETHa crpaga no-AbSbr U
pecn. yBennyaea Bb3MOXHUTe HGapmepun no Hero. Bbe Bpb3ka ¢ ToBa npe3 2020 r.
3a 14% ot XTY eauH oT Han-cepno3sHnTe npobnemun (Hapead ¢ To3u 3a cpeacTearta
3a XMBOT) e Nony4YyaBaHETO Ha HEOBXOAUMUTE TPUXKK 3a 34PaBETO UM.

M3BoanTe No OTHOLLEHME Ha apXUTeKTypHaTa AOCTbMNHOCT BOAST A0 3aKIHo-
YyeHueTo, Ye bm Buno Ham-agekBaTHO ycunusaTta 3a HeMHOTo nogobpsiBaHe Aa ce
CbCPefoToMaT B IBE OCHOBHY HarnpaBieHus — NOMOLL, 32 aganTupaHe Ha Xunuwata
Ha xopaTa C yBpexaaHus (C eBeHTyalneH akUeHT BbpXY XMBEELUNTE B MNO-ronemMm
cenvuia) u NpoekTu 3a NpemaxBaHe Ha apXMTEKTYpHWUTe Gapuepu Mo NbTA KbM
obLecTBeHM crpagn, ocodeHo B obnacTHMTe rpagoBe U B cTonuvuara.

Tpydoe cmamyc u no3uyuu Ha XTY Ha mpydosusi nasap

AHanuabT Ha gaHHUTe OT npoBegeHoTo npe3 2020 r. nscnegBaHe NOTBbPXK-
paBa oTkpoeHoTo npe3 2009 r. ob6CcToATENCTBO, Ye Hemarnka 4acTt OoT xopaTta C
TparHu yBpeXaaHusi BCe Ollle OCTaBaT U3KIMOYEHU OT TpydoBust nasap. Hapepg ¢
ToBa obaye ca Hanuue 8axHU MOSIOXKUMEsIHU MPOMEHU 8 M10COKa KbM ygeriudasaHe
Ha mpydogama uUHmezpupaHocm Ha me3su nuya (BX. cur. 9).

o AKO KOE(PMUMEHTBLT Ha 3aeTOCT 3a CTpaHaTa no gaHHu Ha HCW 3a 2019 .
€ okono 54%, 1o cpeg XTY Ha Bb3pacT 15-65 roguHn cboTBETHUAT aan npes 2020 r.
€ 3HauMTenHo no-HUCHk (39%), a 3aeTuTe xopa C yBpexaaHus B Ldnata u3sagka
ca 23%. Tosu npoueHT obaye e Haa 2 MbTU NO-BUCOK B CPABHEHWE C NPOYYBaHETO
npe3 2009 r., koraTo fenbT Ha 3aeTuTe xopa C yBpexaaHus e 6un camo 11% npwm
52% 3aeToCT B u3BagkaTa OT LSMNOTO HaceneHue.

e CblleBpeMEHHO JenbT Ha HesaeTuTe nuua (6e3paboTHKU, neHcuoHepw,
yyaLluy, HUTO y4YeLum, HUTO paboTeLuu, HUTO Tbpcelum paboTa) cpeq XTY Hamanssa oT
89% npe3 2009 r. Ha 77% npe3 2020 r. Cpen dakTopuTe 3a ToBa ca nogobpeHarta
um obpasoBaTenHaTta CTPyKTypa, y4acTUMeTO UM B CMOMEHATUTE BeYve KypcoBe 3a
KBanudukaums, Kakto 1 NpoBexaaHWTe NOMUTMKM 3a BKIOYBaHe B Na3apa Ha Tpyada
Ha Tasu ys3BMMa rpyna (Kouto ca pasrnefaHun no-HataTbk).

e Cpep paboTtewmTte 3a cobcTBEHA CMETKa xopa ¢ yBpexaaHusa npes 2020 r.
Han-ronsm e genbT Ha cpegnucTute (54%) n Ha Bucwmnctute (31%). Tasm no-Bucoka
npegnprvemayecka akTMBHOCT BEPOSATHO NPOU3Tnya OT No-A4obpoTo MM camoyyBCTBUE
N YMEHWS1 Ha OTHOCUTENHO MO-MOATOTBEHN MKOHOMUYECKU CYyBeKTI.
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durypa 9
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Hapepn c n3bpoeHnte NonoXxvuTenHn NnpomMeHyn mMoraTt ga noco4var u cregHute
npobnemu:

¢ [1pe3 2009 r. npu cpegHa Bb3paACT 58 rognHN MbIIHONETHUTE XOpa C YBPEX-
[aHus, yyacTBanu B NpoyyYBaHETO, MMaT TPyAoB cTax cpegHo no 20 roanHn. Toea
0O3HavaBa, 4Ye Tean nuua He ca paboTunu cpefHo Npes3 NonoBuHaTa OT TPYAOCMo-
cobHaTta cu Bb3pacT (crned HaBbpLiBaHe Ha 15 rogunun). MNpes 2020 r. npy cpegHa
Bb3pacT 62 rogvHu Te ca cpegHo Beye ¢ no 25,6 roguHn Tpyaos ctax. CrnegoBaTerniHo
He3aBMCUMO OT NodoOpeHMeTo Ha To3u uHamkatop XTY npoabrkasart Aa He Obaar
TPYAOBO aKTVBHU NPe3 rofisiMa 4YacTt OT nepvoia Ha TpyaocnocobHaTta cu Bb3pacT.
3a ToBa moxe 6m gonpuHacsa n camooueHkaTa Ha 78% ot otroBopunute npes 2020 r.,
4Ye B MOMEHTa Te He MoraT [4a U3BbpLUBaT HSKaKkBa TPy4oBa AENHOCT.

3a Hag 43% OT TAX yBpeXOaHeTo € npeyka npen OCbLUEeCTBABAHETO Ha
TpygoBaTta AEVHOCT, KOSATO nuueTto 6u nckano. Cnopen 30% obaye 10 HEe 6K UM
nonpeynno ga npakTukyBaT TPyOoBWM LENHOCTW, pasfnyHM OT Te3u, KouTo Guxa
xenanu. C gpyrn gymm, nposiesisa ce 0bu4aHOTO pasMuHaBaHe Mexay CyOeKTUBHM
XenaHus 1 0OEeKTUBHN Bb3MOXHOCTM 3a OCbLLUECTBSAABAHE HA €O0HWU UnW Opyrn Tpy-
nosu genHoctn. OT rnegHa ToYka Ha NONUTUKUTE 3a 3aeTOCT caMooLieHKkaTa Ha 1/3
OT PECrnoHOEHTUTE, Ye yBpeXAaHeTO He BU MM NpeYnno aa ce 3aHMMaBaT C NPeAno-
ynTaHa oT Tsx paboTa, noAckasea, Ye e HeobxoaMMo fa ce pa3paboTAaT MexaHU3Mu
N MEpKW, KOUTO Ja OCUrypsBaT No-rofsiMo CbOTBETCTBME MEXAy npegfiaraHe un Tbp-
CEHe Ha Tpya OT N1ua C YBpeX4aHusl.

¢ B cTpykTypaTta Ha 3aetute XTY cnopeq dpopmarta Ha 3aetoct npe3 2020 .
npeobnagasat HaeTuTe nuua (56%), cneggaHn OT U3BbPLLBALLUTE PbYEH TPy (26%)
N OT Tesun, KoMTo paboTAT 3a cobcTBeHa cmeTka (17%). B cpaBHeHue ¢ 2009 r. yeenu-
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YEHNETO NPU HAEMHUTE CRYXXMTENU N NpegnpuemMadmTe € 3a CMeTKa Ha 3aeTute ¢
pbyYeH TPYA Xopa C yBpexaaHus (BX. Tabn. 3). U3BoabT €, Ye ako aHraxupaHocTTa
C HaeMeH Tpyd € B HopMmarnHaTa AOMMHMpalla cTeneH, TO npeanpuvemMadeckara
aKTMBHOCT cpeq XTY, Makap 1 noBuLLEHA, OCTaBa HEronsiMa B CpaBHEHME C OcTa-
Hanute copmu, KaTo AenbT Ha 3aeTuTe C NpeobnagaBallo pbYeH TPy Xopa C
yBpexXaaHus e BCe OLLe OTHOCUTENHO BUCOK.

Tabnuuya 3
®opmu Ha 3aeTocT (%)
2009 . 2020 .
Pa6oTely 3a cobcTBeHa cmeTka 12 17
HaemeH cnyxwuten 49 56
PaboTHuK, n3BBPLLBALL, PBYEH TPYA, 38 26

e OT rmegHa To4ka Ha obpasoBaTenHusa cTaTtyc npu 3aeTute C pbYeH Tpya
XTY npv nocnegHoTo mM3cnegpaHe npeobnagaBart Te3n CbC CPEAHO M C MO-HUCKO
obpasoBaHue (88%), gokato Bucwmctute ca 12%. TpsibBa ga ce otbenexwu, 4e
OenbT Ha CpegHNCTMTE € Han-BUCOK (64%), KOeTO O3HaYaBa, Ye TaxHaTa peanusauusi
€ nogueHeHa, Tbi KaTo He CbOTBETCTBA Ha obpasoBaTenHo-kBanMmUKaunoHHOTO
UM paBHULLE.

e MHoro manka yact (nog 4%) ot paboTtewmTe XTY ca 3aeTu B cneunanuau-
paHu Npeanpudatusa (T.e. B e4Ha 3aliMTeHa hopMa Ha 3aeTocCT), a ocTaHanuTe ce
TPYAAT B ,HOpManHu“, HecneunannampaHu CTONaHCKN CTPYKTYPW.

HaHHnTe oT nscnegpaHeto npes 2020 r. nokasBaTt CbLLO, Y€ OCHOBHUTE TPY-
[OBM MpaBa Ha xopaTta C yBpexaaHus ca cpaBHuTenHo gobpe sawmuteHn. 90% ot
TAX paboTAT Ha HAKakbB TpydoB goroBop — 73% ca Ha noctosiHeH, 10% Ha cpoyeH
1 mManko Hag 7% Ha rpaxpgaHcku gorosop. ColiespemerHo 1/5 (1/4 npes 2009 r.)
paboTaT Ha HembNHO paboTHOo Bpeme. C apyrv AymMu, CbLUECTBEHU ASnoBe oT pabo-
TewuTe C TpanHM yBpexaaHus ce Bb3MNON3BaT OT NpeaBuaeHUTE B 3akoHodaTen-
CTBOTO MbBKaBu hopmu Ha 3aeTtocT. Hapepn ¢ toBa noyutn 20% OT oTroBopunute
Jeknapupart, Yye paboTogaTenaT ce cbobpassiBa C OrpaHNYeHUsiTa, KOMTO yBpexaa-
HUATa HanaraT, HO Apyrn 7% ca Ha NPOTUBOMNOSIOXXHOTO MHEHNME.

lMpobnemMbm, KOUTO ce naeHTuduumpa, e, Ye B cpaBHeHume ¢ 2009 r., korato
enBa 2-3% oT HaeTuTe paboTHULM 1 Cry>XuTenu ca pabotenu 6e3 CktoYveH 4orosop
¢ pabotogarens, npe3 2020 r. TO3x AAN HapacTBa 3Ha4uTeNHO 1 goctura nodtn 10%.
ToBa nokasea, Ye KbM nepuoga Ha uacriegsaHeTo npes 2020 r. (xapakrepusnpaly ce
C MKOHOMMYECKa Kpu3a U C No-BUCOKa couuarnHa usonaums, cebp3aHa ¢ COVID-19)
XxopaTa C TparHu yBpexXaaHus ca CTaHanm olle no-ysa3BUMM Ha TPygoBuMs nasap v
B Mo-ronsiMa crteneH ca 6unu CKMoHHW ga npyemat fa paboTdaT B cvBaTa UKOHOMMKA.
MocrneHoTo, a NO MPUHLMM W BCUYKM T.Hap. HOBM hopMuM Ha TpyA', BOAST A0 Hama-

4 «
Mop ,HoBW hopmu Ha TPyA' ce pa3bupaT crnefHUTe opMU: CNOAENSHE Ha CNYXUTENW; cnogensHe Ha
paboTHO MSICTO; BpEMEHHO (CPOYHO) ynpaBrieHue; cnyyariHa paboTa (owe paboTa Ha NoBUKBaHe, npe-
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neHa coumanHa 3akpuna, koeto Tpsabsa Aa 6bae NPUOpPUTET Ha TPYAOBOTO 3aKOHO-
[aTencTBo U Ha KOHTPOMHaTa AeWHOCT Ha AbpxaBaTa. Bcmuko ToBa obade Tpsibea
ha craBa, 6e3 ga ce orpaHu4aBaT Nno-rbBKaBuTe HOpMU Ha Tpya, 3aLloTo Te ca
OOMbIHUTENHA BB3MOXHOCT 3a OCUrypsiBaHe Ha 3aeTOCT MMEHHO Ha Tasn He 0cobeHo
aKTUBHa rpyna Ha nasapa Ha Tpyda, KOATO MMa cBouTe 06ekTvBHM gedmuntu 3a
perynspHa 3aeTocT U MHOIO 4YeCTo He MoXe Aa paboTu Ha NbrHO paboTHO BpeMe,
BCEKMN OEH, M3BBH AOMa U1 T.H.

OT rnegHa Toyka Ha hopmuTe Ha COOCTBEHOCT Ha CbOTBETHATa CTOMaHcKa
ctpyktypa npe3 2020 r. 58% ot XTY paboTaT B M3BbHABbPXKABHUSA CEKTOP — YaCcTHa
dupma, HMNO unmn koonepaums Mo TakbB HAYMH MybIUYHUSIM CEKMOP He e Hau-2or1e-
musim pabomodamers1 3a ma3su 2pyna juya.

Tabn. 4 naBa Bb3MOXHOCT [a Ce OLEHW aKTyanHuaTt npodumn Ha Haetute XTY
B CpaBHEHUWE CbC cpeaHnTe 3a bbnrapusi xapakTepucTukm.

Tabnuua 4

CpaBHUTENHU XapaKTepucTuku Ha HaeTuTe nuua (%)

CpepgHo 3a cTpaHarta (2019)* XTY (2020)**
Mo npodwrmkumenHocm Ha pabomHomo epeme

Ha nbnHo paboTHo Bpeme 98 80

Ha HenbnHo paboTHoO Bpeme 2 20

Mo BuA Ha gorosopa ¢ paboTopaTens:

TpynoB [OroBOp MW AOTOBOP 3a CMy»ebHO NpaBOOTHOLLEHNE 97 83

"paxgaHcku unv gpyr 4orosop 1 7

Bes porosop 2 9,5
Mo ¢popmu Ha cobcmeeHocm

YacTteH cekTop 76 58

O6LLecTBEH cekTop 24 42
Cnoped suda Ha pabomama

HaeTtu Ha nocTosiHHa paboTta 96 73

HaeTtun Ha BpemeHHa paboTa 4 17

* Mo panHu Ha HCU — HaeTtu nuua“, https://www.nsi.bg/bg/content/4009/.
** Mo gaHHM oT ECIN'2020.

e [1o OTHOWEHME Ha NPOABLIMKUTENHOCTTA M BMaa Ha pabortata XTY B no-
ronsiMa cteneH oT cpefHoTo 3a bbnrapusa ca aHraxupaHu Ha HenbAHO paboTHO
Bpeme 1 Ha BpemeHHa paboTta. ToBa AOHSKbAE MOXe Aa ce 0BACHM C paBHULLETO
Ha 06IJ.|,I/IF| M Ha TpyaoBuA MM KanauuteT. Bce nak oenbT Ha 3aeTuTte Ha MbJIHO
paboTHO Bpeme SICHO AOMWHMpa Hag paboTewmTe Ha HenmbiHO paboTHO Bpeme,
KOETO € XapaKTEPHO U 3a usanaTta HM MKOHOMUKA.

e BbB Bpb3ka C NIETMTUMHOCTTA MOMOXUTESNHOTO €, Ye U B CTpaHaTa, U 3a
XopaTa C yBpexAaHusi B YacTHOCT npeobnagaBa 3aeTOCT, OCHOBaHA Ha HSAKaKbB

KbCBallla paboTa 1 T.H); MobunHa paboTa; paboTta Ype3 Baydepu; paboTa no noptconuo, pabota ypes
oHnainH nnatdopma (,riur MKOHOMUKa, KpayACOPCUHT); CbBMECTHa 3aeTocT. 3a noseye MHOopMaLs BX.
https://www.mlsp.government.bg/uploads/1/Im-report-v3.pdf
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porosop. NeTkpaTHo noseyve XTY obaye pabotat 6e3 goroBop. ToBa ACHO NOKa3Ba,
Yye Te3n nuua ca ya3BMMa rpyna Ha TpygoBust nasap, KOATO B MO-rofisma cTeneH
yyacTBa/e npuBnn4YaHa B CMBUSI CEKTOP C BCMYKM NMpou3Tuyaliy nocneguuun. Toea
nponuyaBa u OT OTroBopuTe Ha pecnoHaeHTute npesd 2020 r., 3a 7% OT KouTo €
npobnem ga cu HamepAT nogxogsiia pabdora.

e YacTHMAT ceKkTop e OCHOBEH paboTodaTten, HO Npu xoparta € yBpexaaHus
ponsTa Ha ObLLECTBEHMS CEKTOP 3a OCUTypsiBaHE Ha 3aeTOCT € OTHOCUTESTHO MOo-
ronsma.

O6uwusim u3eod e, Ye cneumdmkaTa Ha XTY kato paboTHa cuna onpegens no-
BMCOKaTa UM YA3BMMOCT Ha TPyOOBMA nasap (Han-Beye No OTHOLLEHME Ha Heperna-
MEeHTMpaHaTa 3aeToCT) U no-cnabaTa UM aHraXxmpaHoCT, n3passBalla ce B HEMbIHO
paboTHO BpeMe 1 M3BBLPLUBAHE Ha BpeMeHHa paboTa.

Mpe3 2020 r. hopmute Ha padoTa Ha XTY ce oTnuyaBaT C HSKOM OCODEHOCTM.
lMon3BaHeToO Ha MHTEPHET 3a paboTHM HyXaW e cpaBHUTENHO ronsmo (Hag 40% ot
pecnoHaeHTuTe). OrpomHa YacT OT OTroBopunMTE paboTAT caMo M3BBH AOMa CU, B
obuyariHa paboTtHa cpeaa (91%). iHTepecHOTO €, 4e Tasu CTOMHOCT € nonyyeHa B
YCroBMsITa Ha M3BbHpPEOHa envaemmosnorMyHa obcraHoBka, nopogeHa ot COVID-19,
npu KOATO AMCTaHUMOHHaTa bopMa Ha paboTa e ¢ no-Wupoko obLo pasnpocTpa-
HeHne. PakTbT, Ye nog 10% ot XTY paboTsaTt B gjoMa cu, nokasea, Ye octaHanara
(npeobnagaealya) yact oT TaAX TpAbBa Aa npeogonsBaT obvyaiHUTE apXUTEKTYPHU
Bapuepu (3a 70% oT pecnoHaeHTUTEe paboOTHOTO MSACTO HE € MPUCNOCOBEHO KbM
TexHuTe cneundunyHmn noTpebHOCTH), HO U Aa B3emaT AONMbIHUTENHN NPEBAHTUBHU
MEpPKN 3a 3almTa OT KOpOHaBMpyca Ha PabOTHOTO MSCTO M MO NMbTA KbM HEro
(Tabn. 5).

Tabnuua 5

®opmu Ha paboTa, 2020 r. (%)
1. Msicmo Ha paboma
Cawmo B goma cu 5
Mpe3 noBeyeTo Bpeme B JOMa CU 4
Mpe3 noBeyeTo BpemMe M3BBLH JOMa CU — B NpeanpusTue unm obmc 14
Camo 13BBbH Aoma cu — B npeanpusaTvie unu ouc 77
2. ®opma Ha paboma
[uncraHumoHHa paboTa u/vnu paboTta Ypes gurutanHa nnatgopma 4,3
MonsBaHe Ha MHTepHeT B paboTaTa 43
3. Ycnosus 3a paboma
PaboTHOTO MACTO € NpucnocobeHo 3a YoBEK C TpaviHO yBpexaaHe | 30

B 1031 KOHTEKCT aHkeTMpaHuTe npe3 2020 r. XTY gaBaT crnegHUTe OLEHKU
3a ydosriemeopeHocmma cu oT pabortarta, koATo m3BbplBar. OT egHa cTpaHa,
npeobnagaealia 4act (okorno 3/4) cmartaT, 4e MMa CbOTBETCTBME MEXAY Hesl U npu-
TexaBaHuTe OT TAX obpasoBaHue u kBanudukauma. ToBa ce Nokpuea C OLIEHKUTE
oT 2009 r., Korato MHO3MHCTBOTO OT paboTelwnTe ¢ TparHu yBpexaaHus (58%) ca
©unu JoBonHKM OT cerawHaTa cv paboTa. OT gpyra cTpaHa obade, Npu Npoy4YBaHETO
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ot 2020 r. npeobnagasa pensT (58%) Ha PeCNOHOEHTUTE, KOUTO HE BUXAAT Bb3-
MOXHOCTW 3a KapuepHO pa3BuTne, Npu 42%, KOUTO NPELIEHSBAT, Ye TaknBa Bb3MOX-
HOCTU MMa. JONbNHUTENHUAT CTPYKTYPEH aHanu3 NormyHo couu, 4e: (a) 60% ot
nvuara, 3a KoMTO U3BbpLUBaHaTa paboTa CbOTBETCTBA Ha TAXHOTO ob6pa3oBaHue n
KBanudukaums, cMATaT, Ye TS UM NPefoCTaBs U Bb3MOXHOCTY 3a KapuepHo pasBu-
Tue; (6) cblieBpemMeHHO nouTu Beuukn (98%), 3a KomTo pabotata MM HAMa ToBa
CbOTBETCTBUE, OEeKnapupar, Ye He BMXAAT Bb3MOXHOCTM 3a KapuepHO pasBuTue
npv TpygoBaTta no3vums, 3aemMaHa oT TaX B MoMeHTa (Tabn. 6).

Tabnuuya 6
YpoBneTBopeHocT OT pabotara, 2020 r. (%)

1.Cbomeemcmeue mex0y paboma, obpasosaHue u Keanugpukayusi

PaboTtaTa cboTBETCTBa Ha 06pa3oBaHMETO U KBanudukauusTa 57
PaboTtaTa yacTM4HO CbOTBETCTBA Ha 06pa3oBaHNETO U KBanudukaumsaTa 23
PaboTtaTa He cboTBETCTBa Ha 06pa3oBaHNeTo ¥ KBanudukaumsata 20
2.Bb3moxHocmu 3a kapuepHo passumue

MpepocTaBs [06GPY BE3MOXHOCTU 3@ KapUEPHO pasBuTHE 15
MpepocTaBs U3BECTHU Bb3MOXHOCTM 3a KapuUepHO pasBuTue 27

He npepocTtaBs Bb3MOXHOCTH 3a KapuepHO pa3BuThe 58

OT HanpaBeHUsi aHanu3 cregBa obwWuUsIm U3800, Ye Ha TpyaoBUs nasap Hau-
yCneLwHo ce agantupat xopaTta ¢ TpaliHu yBpeXaaHUsl, KOMTO Halk-Masnko ce pasnu-
YyaBaT OT OCHOBHaTa paboTHa cuna B CTpaHaTa — Te3M CbC 3aBbpLUEHO CPEOHO U
Bucwe obpasoBaHMe. 3a nmuarta C No-HUCKO OT CpeaHo 0bpal3oBaHMe CbLLECTBEH
npobnem e n3o0LWo HaMmMpaHeTo Ha paboTa, a 3a Te3n C BUCLLE UMK NOSyBUCLLIE —
Cb3aBaHETO Ha YCNoBMA Aa 3aemat noaxoasiin 3a Tax paboTH mecTa.

Monutukn 3a TpyaoBa uHterpauusa Ha XTY

TyK ca npeacTaBeHu U aHanManpaHu MHeHuATa 1 oueHknTe Ha XTY OTHOCHO
NONMUTUKUTE 3a TPyJoBaTa UM MHTErpaLusi N CbOTBETHO 3a paboTaTta Ha UHCTUTYLMUTE
nocpeAcTBOM U3MbIHABAHMTE OT TAX NOAMTUKKU. 3a uenTta ca M3Non3BaHu AaHHU OT
npegcrtasutenHoto ECU, nposegeHo npes 2020 r. Pesyntatute oT Npoy4BaHETO
nokasearT, Yye npeobnagaeallia 4YacT oT xopaTa ¢ yBpexpaaHus (37,4%) ca Hamepunu
cerawiHaTa cv paboTta ¢ npenopbka oT nosHatu (BXx. cdour. 10). Crnen ToBa ce Hapex-
nart Tesun, Hamepunu pabotaTa cu, 6e3 ga nva obsasa (20,6%), no obsBa Ha paboTo-
partens (20,1%) n nocpeacteom 6ropoTo no Tpyaa (9,8%). MNMpeHebpexnumo manko
(noa 1%) ca HamepunuTe paboTa Ypes enekTpoHHa nnaTgopma u padboTewwmte no
NPOEKT M1 MsipKa.

OT egHa cTpaHa, Te3n pe3ynTaTy umaTt CBOETO JIOrMYecko 0b6siCHEHME BbLB
hakTa, Ye ronsima Yact oT paboTeLLmTe Xopa C YBpeXaaHns ca TakuBa, KOMTO BUHArm
ca bunu Ha nasapa Ha Tpyaa, MoNy4Mnu ca CBOETO yBpexaaHe Ha No-KbCeH eTarn
OT XXMBOTA CU U Ca OCTaHarnM akTMBHU, ako yBpexaaHeTo/3abonsiBaHeTo ro e no3eo-

5
Te3u gaHHu ca nony4yeHn camo oT pa60Teu.w|Te, a He OT BCUYKN peCnoHOEeHTHU.
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nuno. OT gpyra CTpaHa, AaHHWUTE apryMeHTUpaT HeraTMBHOTO 3akri4yeHue, 4ve
ponaTa Ha cnyxbuTe No 3aeToCT B MOAMOMaraHeTo Ha 3aeTocTTa Ha xoparta C
yBpexaaHe € Marnka u ce cBexja camo [0 Nnoakpena Ha pernctpmpaHute kKato
©e3paboTHM, KOUTO cnopeq roauwHNTe 0630pu Ha AreHumsiTa No 3aeTocTTa npes
nepuoga 2015-2019 r. ca okono 11-16 xun. B gonbnHeHne cnyxoute no 3aetocT
He peanuaupaT crneuuanuMavpaHa nonuTuka 3a TpydoBa MHTEerpauus Ha xopaTa C
yBpexaaHus. lNocnegHuTe ce pasrnexgaT KaTo 4acT OT rpynuTe B HEPaBHOCTOMHO
NoroXeHne Ha nasapa Ha Tpyda W eQuHCTBeHaTa AudbepeHumauus, cBbp3aHa C
TSX, € HanM4YMeTO Ha HSKOITKO MEpKuU 1 nporpaMu B HaumoHanHmsa nnaH 3a gencreve
Mo 3aeToCTTa, KOUTO Ca HACOYEeHW crneumanHo KbM XTY®. CoblueBpemMeHHO nuncea
crneunanusaums No OTHOLLEHWE Ha BUOOBETE WHTEPBEHUMW, crneuvanuanpaHute
CTPYKTYPY UINN eKCrepTun, KOUTO Aa Ca aHraxupaHu ¢ ToBa, MHTErpupaHuTe ycnyrm
3a nogkpeneHa 3aeTocT U ap.

durypa 10

M3To4HMUM, nognomorHanu paboTtelumTe xopa ¢ yBpexaaHus
Aa Hamep4rt paborta, 2020 r. (%)
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Xoparta ¢ TpaviHu yBpexaaHusa B TpygocnocobHa Bb3pacT (16-64 roanHn) ca
Hag 227 xvn. (Bx. HCW, 2019), oT konto nkoHoMmnyeckn HeaktmeHu ca 173 200, a
49 800 ca B 3aeTocT. ToBa nokasBa, Ye 3a nasapa Ha TpyAda vma noteHuman B
NMLETO Ha HeaKTUBHWUTE XOpa C yBpexaaHe, kaTo ronsma 4act oT Tax bmxa Mornu
[a craHaT 00eKT Ha LereHacodeHa nonuvTuka 3a aktveupaHe. Pesynrtatute oT
ECW ot 2020 r. notBbpXaaBaT Te3n AaHHU — 45% OT aHkeTupaHuTe, B KOUTO ce
BKITIOYBAT M Nnuuarta M3BbH TpygocnocobHa Bb3pacT, ca HeakTUBHU, a caMo 22,7%

6

Mepkn no 3akoHa 3a HacbpyaBaHe Ha 3aeTocTTa - un. 36, an. 2; un. 43a; yn. 51, an 2; un. 52, an 1 un
2; HaumoHanHa nporpama 3a 3aeTocT ¥ npodecroHanHo oby4yeHne Ha xopa C TpalHu yBpexaaHus 1
HauuoHanHa nporpama ,[lMpegocraBsiHe Ha rpwxy B AOMaLLHa cpeaa’.
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ca 3aeTu. lNpoyyBaHeTO M3BEXOa Ha NpedeH nnaH ouwe egHa HebnaronpusTHa
TeHaeHums — cnopen 78% OT aHKeTMpaHuTe Te KaTo XOopa C yBpexaaHus He ca
cnocobHu ga ocbliecTBsiBaT TPyAoBa AEWHOCT. To3u pesyntaT CbBnaja C AaHHUTe
Ha HCW, ye 3aeTuTe xopa C yBpexaaHus ca easa okono 22%. CrneposartenHo Te
ca noTeHUManHUAT KOHTUHIEHT 3a paboTta Ha cnyxbuTe no 3aeTtocTTa M ako Tou
Obae nsnonseaH, AenbT HA HaMmepunute cu paboTa npes NyOnMYHUTE CTPYKTYPU
3a 3aeTocT 6u 6un 3Ha4YMTENHO NO-BMCOK, 6e3 TOBa Ja e camouen Ha nonutukarta
Ha nasapa Ha Tpyaa.

Mo OTHOLWEHNE Ha N3TOYHULUUTE 3a HammMpaHe Ha paboTta (BX. dwur. 11) (Tyk
Ca BKIIOYEHN CamO OTFOBOpPMTE Ha PeCnoHAEHTUTE, KOMTO ca Ce camoonpeaenvnm
kaTo 6e3paboTHM) ce BKAa, Ye XopaTa C YBpeXaaHus U3rnonseart npeaMmMHo 61opoTo
no Tpyaa (92,3%), ceonte nosHaTtn (76,9%) nnu obasu Ha pabotogatenu (61,5%).
Mo-mManbk e AenbT Ha Te3n, Npubsarealy 4o NOMOoLLTa Ha TPYAOB NOCPenHuK, pas-
nnyeH ot OtopoTo no Tpyaa (15,4%), n Ha HenpaBUTENCTBEHU opranunsaumm (7,7%).
ToBa nma cBoOeTO NnormyHo obsicHeHne — 3a 6e3paboTHU ce obaBaBaT NpeavMHO
peructpupaHute B G6iopaTa no Tpyaa. OcBeH Ye Te3un paBHuLLa OT okoro 11-16 xun.
YyoBeKa ca cTabunHu npes roguHnTe 1 BropaTa No Tpyda He ycnaBaT Aa AoCTUrHat
00 xopaTa, KOUTO He ca akTuBHW, Apyr npobrnem e, 4e MHOro YecTo Te3n nmua ca
e0Hu 1 cblum. ToBa ca 6e3paboTHU C yBpeXaaHUsi, KOUTO MPUBMKBAT KbM y4acTUETO
CW B Nporpamm 1 NpoeKTU 1 YMATO 3aeTOCT 3aBUCU MU3LANO OT akTMBHaTa NonuMTuka
Ha nasapa Ha Tpyaa, 6e3 ToBa ga Bogu 40 NOCTEeNneHHo NpuaobuBaHe Ha camoCTos-
TEIHOCT 1 A0 UHTErpupaHeTo UM Ha peanHus nasap.

durypa 11

N3TouHnum, konto 6e3paboTHMTE XOpa C yBpexaaHus nonssart,
3a fga cu Hamep4rt paborta, 2020 r.
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BbB Bpb3ka ¢ ycnyruTe 3a nogkpeneHa 3aetocT 69% OT pecnoHaeHTute
noco4saT, Ye ca nonyvyaBanu cneuvanuampaHun ycnyrm — 3gpaBHU YCryru, Nu4eH
aCUCTEHT, TPaHCMopT, HAaCTaBHUK U APYro, KOETO € CBbP3aHO C TAXHOTO YBpEXaaHe
(Bk. dour. 12). 18% ca 6unm B 3aeTOCT MO Nporpama unm Msipka, Ha 6% e ns3BbpLUeHa
oueHKka Ha paboTocnocobHOCTTa 3a KOHKPETHO paboTHO MsACTo, 5% ca yvacTBanm
B crneuuanuanpaHo oby4veHue, a no 1% ca nony4aBanu cybcugupaHa 3annarta u
npodecnoHanHo opmneHTMpaHe. KbM ToBa Moxe aa ce gobasu n ye easa 3,7% ot
Te3n nuua paboTaT B cneumnannavpaHuTe npeanpusaTtus, Koeto e 6rmMsko oo 3ae-
TOCTTa 3a Xopa C yBpexaaHe B 3awimTeHa cpega. Pasbupa ce, HoBUAT 3akoH 3a
xopaTa ¢ yBpexgaHus ot 2019 r. gaBa Bb3MOXHOCT U 3a 3allmMTeHa 3aeToCT, HO
3acera cbLecTByBaT caMo 2-3 LieHTbpa 3a Takaea C okorio 50 HaeTn nuua 1 BCUYKO e
B paMKuTe Ha MHaHCUMpaHMsa OT AbpXKaBaTa MPOEKTEH Mepuog 3a TAXHOTO Cbhb3aa-
BaHe. [Mopagu ToBa BCe OLle HAMa SOCTaTbYyHO MHOpMauus, 3a g4a moraT ga ce
HanpaesAT OLEHKM U U3BOAN OTHOCHO YCTOMYMBOCTTA Ha Ta3u popma Ha 3aeTocCT.

PaboTogatenute npogbimkaBaT Aa ca MHOro pesepBupaHu 3a pabota ¢
HeakTMBHaTa rpyna xopa ¢ yBpexaaHe — crnopef uacneasaHeTo ot 2020 r. yacTHuAT
cekTop gonpuHacsa camo 3a 54% oT 3aeTocTTa MM npu cpedHo 76% 3a MKOHOMMU-
KaTa. BbBeXXgaHeTo Ha KBOTM 32 HaemMaHe Ha xopa C yYBpexaaHe He ce npeBpbLya
B )KenaHus ABuraTten 3a paswuvpsiBaHe Ha 3aeTocTTa cpef Tasu rpyna, 3awioTo
pabotogarenvTe unu ycnsieat Aa U3MbIHAT KBOTUTE CUM C HanNnyHuTe paboTeLym
nvua c yBpexgaHe, Unu nNpocTo ca CKMNOHHM Aa nnawat agMUHUCTPaTUBHU KOMMEH-
caumn, HO a He paboTAT C TakmBa xopa.

®urypa 12

Xopa ¢ TparHu yBpeXxaaHus, nony4mnum ycrnyru 3a nogkpeneHa 3aetoct, 2020 r.
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MocodeHunaT 3HaunTeneH aan (69%) Ha pecnoHAeHTUTe, KOUTO TBBbPAAT, Ye
ca nonyyvnu cneumanuanpaHn ycrnyrm kaTo 4acT OT nogkpenarta 3a 3aeTocT, 13-
rnexaa HepeanucTUYeH U ce Hyxgae OT crneuuanHo obsicHeHue. Bb3 ocHoBa Ha
OLEHKN OT NPOBEAEHUTE MHTEPBIOTA C EKCNepTM MoraTt Aa ce HanpasAT ABE BaXHW
3aKIoYeHns:

[Tbpeo, cneumnanManpany ycryrm 3a 3aeTocTt, KouTo ga obxsaliaT B LANOCT
coumanHu 1 34paBHK YCyrn, TPAHCMOPT, MCUXONorMyecka nogkpena, HacTaBHNYECTBO
(KOy4uHr), TPyZOBOMPaBHM KOHCYNTaummn, agantMpaHe Ha paboTHO MSACTO M npouecy,
He ce npunaraT MacoBO KaTo 4acT OT akTMBHATa MONUTMKAa Ha nasapa Ha TpyAaa.
CoblecTByBalLUMTE €OAVHNYHU MPAKTUKK ca pe3ynTaT OT NUMOTHW ONUTK B TOBA OTHO-
LUeHue.

Bmopo, pecnoHgeHTuTe, OTroOBOPUIN MONOXUTENHO OTHOCHO MON3BaHETO Ha
TakuBa ycnyru, no-CKopo ca npuenu, Yye Tosa ca yCcryrute, Kouto no NpyHUMN nosnyya-
BaT, 6e3 Te Ja ca 06BbP3aHM C LennTe Ha 3aeTocTTa. ToBa e U eAuH OT KoHUenTyars-
HWUTe nNpobnemun Ha NonuTMKaTa 3a xopa C yBpexaaHe B Bbnrapusi, 3awoto ronsava
YacT OT nomMoLLTa He ce 0OBBLP3BA C Lienu 3a TpyaoBa UHTerpauusi.

N3Boaun v oueHkun

AHanmabT Ha npomMennTe npe3 2009-2020 r. B coumanHo-MKOHOMUYECKMS NPO-
doumn Ha XTY BOAM OO HAKOMKO MHOMO BaXXHW U3Boaa:

¢ [TpoMeHNTE BLB BCsika OT pasrfiefaHnTe XapakTepUCTUKN ca HeEAHO3HAYHN —
Hapen C MONOXUTENHUTE MMa U oTpuuaTenHn nameHeHus. Cpef NONOXUTENHUTE
MoraTt ga ce nocodat nogobpsiBaHeTo Ha obwata obpasoBaTenHa CTPyKTypa Ha
XTY, Ha TAXHaTa 3aeToCT U NPOObLITKUTENHOCTTa Ha TpyAoBaTa UM aHraknpaHocT,
Ha JOXOOHWSI CTaTyC W Ha XunuwHaTa cpega. [NpobnemuTte ca B obnactra Haw-
BeYe Ha apxuTeKkTypHaTa OOCTBMHOCT Ha >XU3HeHaTa cpefa, no-rongmaTta um
YSI3BUMOCT Ha TPy4OBUsi Nasap (HepernameHTupaHa 3aeTocT, BpeMeHHa paboTa v Ha
HEMbIHO paboTHO BpeME), XPOHUYHMTE 3abonsBaHMA U HAMUPAHETO Ha CpeacTBa
3a XMBOT.

¢ VlpeHTudmumpannte npobnemm 6uxa mornun aa 6baat npegmeT Ha uHTerpa-
LUMOHHUTE M KOMMEHCATOPHUTE MOSIMTUKU MO OTHOLUEHME Ha TE3W Xopa U TEXHUTE
npaea, npomnstuyawy ot KoHBeHUMATa 3a NpaBaTta Ha xopaTa C yBpexaaHus.

e Ha TpyZooBus nasap Hai-yCcrnewHo ce agantupar nuuarta, KOUTo Han-marsko
Cce pasnuyaBaT OT OCHOBHaTa paboTHa cuna B CTpaHaTa — Te3U CbC 3aBbpLUEHO
cpenHo unu Bucle obpasoBaHue. 3a xopaTa C YBpeXAaHUs C No-HUCKO OT CpedHo
obpasoBaHMe CbLeCTBEH Npobrem e M306LLo HamupaHeTo Ha paboTa, a 3a Te3n ¢
BMCLLUE UNN NOMNyBMKCLUE — Cb34aBaHETO Ha YCMNoOBUA Aa 3aeMaT noaxogsiim 3a Tax
paboTHM mecTa.

OCHOBHUTE 3aKOYEHUs, CBbP3aHN C HeAoCTaTbLMTE HA NpOBeEXAaHaTa ak-
TUBHA MONWTVKa Ha Nasapa Ha Tpyaa, HacoveHa KbM TpyaosaTta uHTerpaums Ha XTY,
ca:

¢ CneunanunsmpaHoTo TPyJoBO NOCPEOHNYECTBO OT CTpaHa Ha criyxouTe no
3aETOCT, KOETO [a € HAaCOYEHO CaMo 3a XOpa C YyBPEXAaHUs, € HedocTaTbyHO. TakoBa
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CblUecTByBa B peauvua OT pas3BUTUTE €BPOMENCKM ObpxaBu. TO € Heobxoaumo,
3aLL0TO HeaKTMBHUTE Xopa C yBpeXaaHust uMaT MHOro AeduumTi 3a MHTerpaumsi
Ha nasapa Ha Tpy4a — AbNTOCPOYHO ca 6e3paboTHWU/HEAKTUBHK; NUNCBAT UM OMWT,
TPYOOBW HaBWLUW, YMEHNSA U KBannUKaLMm; Hy>kHa MM e KOMMNIeKCHa Noakpena v T.H.

¢ He camo 3a xopa ¢ yBpexaaHusi, HO U 3a camuTe pabotogartenn He ce npe-
[OCTaBAT B HEOOXOAMMUTE LUMPOKM MaLabun cneumndunyHm yenyrm kato agantupaHe
Ha paboTHM NpouecK, HaCTaBHUYECTBO (KOYYMHT) U Ap., KOETO B KpalHa cMmeTka aa
Josefe 40 CbBMECTHO HAaCTaBHUYECTBO U Ha ABETE CTPaHMW.

¢ OueHkaTa Ha paboTocnocobHocTTa, 6asmMpaHa Ha gencTawara Hapenba
3a MeavuMHcKaTa ekcnepTuaa, € ookycrpaHa Bbpxy 3abonssaHeTo u Bbpxy obLiuTe
NpPOTUBOMNOKa3aHMs 3a Tpyd M NO TakbB HAYMH Ce M3nycka AeTainHaTta oueHka Ha
paboTocnocobHoCcTTa No NpuHUMn. [lencrealiarta cuctema nocTaHoBsBa e4Ha U Cblua
HepaboTOCNOCOBHOCT Ha ABe nuua ¢ eaHakBo yBpexaaHe/3abonseaHe, 6e3 oa B3ema
npeaBug TexHuTe dyHKUMoHanHuu gedpumumtn. OCBEH TOBa cucteMaTa onpegens
cTeneHTa Ha HepaboTocnocobHOCT Bb3 OCHOBa Ha yBpexaaHeTo/3abonsBaHeTo
n/vnun 3a KOHKpeTeH Tun paboTa. Taka YOBEK HA MHBaNUAHa KONMMYKa Ham-BeposiTHO
ce onpegens kato 100% HepaboTocnocobeH (Makap Ye cTaBa BbMpOC 3a msnyecka
HepaboTocnocobHocT), 6e3 aa ce 06bpHE BHUMaHKeE, Ye Ton Moxe da e 100% pabo-
TOCMocoOeH 3a MHOro ApyrvM BuaoBe pabota. NpomMsHaTa B HauMHa Ha U3BbpLUBaHE
Ha MeguuMHCKaTa ekcrnepTnsa, M3mMecTBankM PoKyca BbpXy TOBa KakBO MOXe ga
BbPLUN JaJEH YOBEK M OT KAaKBO CbAENCTBUE MMa HyXXaa, 3a Aa paboTtu, 6u Tpadeano
[a noBede 4O U3LSANO HOB MOAXo4 KbM MoaKkpenaTa 3a 3aeToCT Ha xopara C YBPeX-
naHe.

¢ Jluncea Haco4Ball NpoLEeC Ha TPy4oOBa WHTErpauusi, KOMTO MoeTanHo Aa
BOAM NULETO C YBPEXAAHE OT HAN-UHTEH3NBHUTE DOPMU Ha NOAKPENa B HAa4anoTo
[0 nocTeneHHa He3aBUCUMOCT U MHTErpaLmsa Ha pearnHusa nasap Ha Tpyda, KbAeTo
€ Bb3MOXHO. AKO Mopaan ecTecTBOTO Ha YBPEXOAHETO CUM YOBEKLT HEe MOXe Aa
norny4n NbilHa HE3aBMCMMOCT, TO TOraBa KpanHaTa mHavBuayanHa uen 6u morna
0a 6bae HAKost OT MeXaMHHUTE hopMU Ha MOAKpena 3a 3aeToCT.

e CTeneHTa Ha MHTErpauusi Ha ycryriTe no nogkpena rno 3aeToctra e HegocTa-
TbYHa. Hepsigko ce mpeanarat u ce oka3eaT ycnyru 3a cybcuavpaHa 3aeTocT, KOUTo
YeCTO HAMAT AbITOCPOYEH edheKT, KaTo cried u3TudaHe Ha nporpamMaTa 1 cpoka Ha
HabntogeHve NULETO C yBpeXJaHe OTHOBO Ce BPblla B M3XoAHaTa No3vumst Ha Heak-
TMBEH Ha Nasapa Ha TpyAaa.

¢ PaboTopartenuTe Bce oOLle ca MHOTO pe3epBupaHun 3a paboTa ¢ HeakTuBHaTa
rpyna Ha xoparta c yBpexaaHe. BbBeeHUTe KBOTU 3a HAaeMaHe Ha TakuMBa nuua He
ca ycnenu ga ce npeBbpHaT BbB (aKTOp 3a No-rofiiMa 3aeTocT cpef TAX, KOeTo
Hanara fga ce TbpCAT AOMbIHUTENHN MEXAHN3MM B Ta3n HAcoka.
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SOCIO-ECONOMIC STATUS OF PEOPLE WITH DISABILITIES
AND POLICIES ON THEIR INTEGRATION IN THE
LABOUR MARKET

The socio-economic status of people with permanent disabilities in Bulgaria
and the policies for their labour integration as part of social inclusion were
studied. Based on comparisons of data from two representative empirical
sociological surveys, an evaluation was made of the changes in the socio-
economic profile of this group of persons that occurred in the period 2009-2020
(demographic variables such as age, gender and place of residence; education;
health status; living standard; living environment; labour status). Assessments
of persons with permanent disability about the key policies for their integration
in the labour market were analysed, while also using expert opinions for the
explanation of the surveys’ results.
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Changes in the socio-economic status of people
with permanent disabilities

Demographic characteristics

According to data from the information system of the Agency for People with
Disabilities (APD), at the end of 2019 the number of people with permanent disabilities
(PPD) in Bulgaria was about 753,204 persons. This number represented about 10%
of the population in the country and is comparable to their share in 2009, when it was
just over 9%."

The comparative analysis of data about PPD from two empirical sociological
surveys (ESS)2 shows that in terms of age structure, an aging trend was observed —
in 2020 the share of disabled people over 60 years of age was 62%, i.e., with 12 p.p.
higher than in the previous survey. In all other age groups, the share of PPD was
(more or less) higher in 2009 than in 2020 (see Figure 1, Panel A).

) Economic Research Institute at BAS, Department “Macroeconomics”, shopov@club2000.org
** Balkan Institute of Labour and Social Policy, jordandim@bilsp.org
Data on the share of people with disabilities, as well as on their main socio-economic characteristics,

discussed below (education, health and income status) are similar to the results of other studies (see,
for example, Ivkov, 2017, p. 5-6).

The two surveys, in the implementation of which the authors participated, were conducted in 2009 and 2020
within the framework of projects funded by the PHARE Programme and by the OP "Human Resources
Development" of the Agency for People with Disabilities.
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Figure 1
Age structure and place of residence (in %)
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In the hypothesis of an increase in the disability level with advancing age,
these changes may be partly due to the fact that: (a) older people suffer more often
from musculoskeletal diseases (in both 2020 and 2009, about 38% of PPD claimed
having such diseases), as well as chronic diseases (as stated by almost 60% of
respondents in 2020); (b) in 2020, 61% of persons receiving a disability pension due
to a general disease, 77% of persons receiving a disability pension due to an accident
at work, and 74% of those receiving a civil disability pension were over 60 years old.
It can be assumed that this age structure may also partly be a consequence of the
changes in the procedures for assessing the loss of workability.

Regarding the distribution of PPD by place of residence (see Figure 1, Panel B),
the results of the 2009 survey showed that the highest share of people with disabilities,
which made up about 33%, lived in villages, while just over 1/3 of the rest were
concentrated in district city centres, and only 13% lived in Sofia. In 2020, the shares
were different — just below 20% of people with disabilities lived in Sofia, almost 40%
resided in other district city centres, and 23% lived in villages (10 p.p. less than in
2009). Obviously, the urbanization process and the migration flow “village — town”, as
well as the fact that Sofia is the most preferred city to live in, lead to changes in the
structure of PPD on this indicator. This development requires that the social policy
includes a combination of appropriate forms of social protection (especially in the
provision of accessible social services) that take into account, on the one hand, the
predominant “urban” character of such persons, but, on the other hand, the fact that
every fourth person with permanent disability inhabits a smaller settlement.

In terms of gender structure, in 2020, 57% of respondents were men and
43% were women, showing that the male population is a more at-risk group with
regard to permanent disability.
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Socio-economic characteristics

The study of the socio-economic characteristics of PPD includes a comparative
analysis of changes in their structure based on education level, health status, living
standard (income status and living conditions in particular) and employment status.

The education structure of PPD in 2020 was significantly better than in the base
year 2009, which is the main change in this characteristic of the studied population
(Figure 2).

Figure 2
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More specifically, the analysis of the data shows the following:

e The share of PPD with higher and semi-higher education was over 19%,
registering an increase of 7 p.p., and the share of disabled people with secondary
education increased by about 14 p.p. to reach 54% of all respondents.

¢ Reciprocally, the share of people with elementary and primary education
seriously declined — making up a total of 23% in 2020, compared to as much as
40% in 2009.

¢ Thus, the share of PPD with secondary education was already significantly
higher at the expense of those with elementary and primary education. This was a
qualitative positive change compared to the base year 2009, when the share of people
with permanent disabilities with secondary education was lower than the share of
those with elementary and primary education.

¢ In 2020, the share of PPD without any education was insignificant — only 4%,
which was a double decrease compared to 2009.
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It can be added that in 2020, 12% of respondents claimed to have completed
post-education qualification courses. In other words, elements of “lifelong learning”
are observed among this group. What was observed as having a very limited
scope, according to the respondents, was the insufficient coverage of specialized
qualification courses — a negligible part of PPD had passed such courses. In addition,
in 2020, only about 2.2% of all respondents stated that receiving appropriate education
and vocational training represents one of the serious problems for their social inclusion.
As a result, only 6% of the whole sample stated that they do not have professional
skills, while in the group of PPD of working age this figure was 5%. The others stated
that they have the following professional skills:

¢ general computer literacy — 28%;

o professional specialty requiring higher education (e.g., teacher, doctor, lawyer,
architect, economist) — 20%;

e technical profession (electrician, nurse, stenographer) — 18%;

e management skills — 8%;

e computer specialist — 5%.

The conclusions related to the education structure of PPD are that:

1. Measures taken over the years to ensure greater access to education for
disabled persons have borne fruit.

2. Elements of “lifelong learning” are observed among the PPD group.

3. A large number of people with disabilities asserted that they have general
computer literacy, as well as specific skills for practicing specialties requiring higher
education or technical professions.

Key changes in the health status of PPD

The most common type of disability in both analysed years concerns diseases
of the musculoskeletal system — such disabilities affected about 40% of all people
with permanent disabilities — and the decrease observed in 2020 was insignificant
(by 5 p.p.). Disabilities related to mental health conditions, neurological diseases or
intellectual deficiencies ranked in second place — from 32% in 2009 they decreased
to 26% in 2020. The share of the other specific types of diseases such as those of
the eyes, ears, nose and throat was smaller and it remained the same in both research
years — at about 17-18% for eye diseases and about 6-7% for ENT diseases. The
large group of “Other chronic diseases” caused disability for 64% of PPD in 2020
and for 78% in 2009. A significant role in this group was played by cardiovascular
diseases which were mentioned by 31% of respondents in 2009 and in 2020 their
share was also likely to take the lead (see Figure 3).

In general, respondents affected by the listed types of diseases were relatively
evenly distributed by disability degree. Some exceptions were represented by eye
diseases, as half of the respondents have a third-level disability caused by such a
disease, and by the diseases of the musculoskeletal system, in which the persons
with the highest degree of disability or incapacity for work have the largest share in
2020.
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Figure 3
Types of diseases by disability degree (in %)*

other chronic diseases (2020) .

other chronic diseases (2009) |

diseases of the musculoskeletal system (2020) "

diseases of the musculoskeletal system (2009) T .

eye diseases (2020) =
eye diseases (2009) =T
ears, nose, throat diseases (2020) ':I
ears, nose, throat diseases (2009) ;,

mental, neurogical, intellectual diseases (2020) =y
S

mental, neurogical, intellectual diseases (2009)

0 5 10 15 20 25 30 35

mover90% =71-90% ©O50-70.99%

* The sum exceeds 100%, as respondents were allowed to point out more than one
answer. In 2020, the sum of the relative shares of respondents who mentioned several
diseases was over 20 p.p. lower than in 2009.

Data from the conducted surveys showed that a significant share of PPD in
Bulgaria suffer from multiple disabilities (see Figure 4).
Figure 4
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In 2009, more than half of the respondents had two types of disabilities with
a degree of over 50% and another 1/5 of respondents had three or more types of
disability; in 2020 the share of people with two types of disease was more than twice
smaller, and so was the share of those with three diseases. In 2020, the share of
people with one disease was already the highest, followed by that of PPD with two
diseases. This was a structural change compared to 2009, when the share of people
with two diseases was predominant.

These structural changes in 2020 can be mostly explained by the changes
introduced in the protocol for conducting medical expertise to assess disability type
and degree. It is noteworthy that 88% of the respondents in 2020 were satisfied
with the expertise, in contrast to the prevailing public dissatisfaction in this regard.

In terms of age, in 2020, as in 2009, the share of people with many diseases
increased after reaching the age of 50 and jumped sharply after the age of 60 — from
14% for people aged 50-59 to already over 72% for the 60+ year olds.

Changes in the standard of living relate to the PPD’s income status and living
environment.

Income of households

Similar to the situation in 2009, in 2020 the income of most of the households
with PPD were below the poverty line, in particular:

¢ According to the survey in 2009, the gross monthly income per household
member of 55% of people with permanent disabilities who live in a family environment
was below BGN 186.44 (the minimum amount needed for physical survival as
calculated then by CITUB). Households with PPD with an income per member higher
than the average in Bulgaria (according to NSI data for February 2009) were about
three times less compared with the same indicator for the total population.

e The 2020 survey results showed that 41% of households with PPD had
incomes below the poverty line of BGN 791 determined by the governments.

Despite the conditionality (which arises due to methodological reasons) of
the comparison of the data, there are other reasons to affirm that the income level
of households with PPD have improved in 2020 compared to 2009. This statement
is supported by:

Firstly, by data on the average total monthly income of households with PPD
(see Figure 5, Panel A). During the period under review, their income increased 1.7
times, while the national average household income increased 1.6 times. This leads
to a reduced gap between the incomes of PPD and the average income in Bulgaria —
in 2020 the incomes of disabled people represented 65% of the country average
compared to 60% in 2009.

3 For the purposes of the present analysis, the household poverty line for 2020 was calculated on the basis
of its value per person determined by the government (BGN 363) multiplied by the average number of
household members in Bulgaria (2.18) (according to data of the NSI from the annual survey of household
budgets).
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Figure 5

Income status of PPD
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Secondly, by sociological data on the distribution of households with PPD by
income groups formed in nominal terms in order to achieve comparability between
the groups’ scopes in the two surveys (see Figure 5, Panel B). Obviously (and
normally), in 2020 the share of households with relatively higher incomes was
significantly higher as a result of the indicated nominal growth of household income

during the period.
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A more accurate and clear picture of the income differentiation among
households with PPD in 2020 is given by the ratio between the incomes of the last
and the first quintile (the so-called S80/20) and its comparison with the average
country income in 2019 (see Figure 5, Panel C). This indicator is significantly lower
for PPD than the average, which is normal, given that 2/3 of the income of people
with disabilities is formed by social transfers (pensions, social benefits and social
allowances) whose amount is generally not characterized by a great differentiation
(see Table 1).

Table 1
Income sources of households (in %)
PPD PPD Average for the country
(2009, ESS) (2020, ESS) (2019, NSI)
Salary/wage 25 24 56.6
Self-employment n.a. 21 6.4
Property n.a. 0.5 0.7
Social transfers 72 66.5 30.2

In comparative terms, in 2020 social transfers kept their leading role as a
source of income for PPD, and income from hired labour retained its second place
(including its relative share as a type of income). Compared to the average structure
of household income sources for Bulgaria, the share of labour income was significantly
lower, while the share of social transfers was (normally) twice as high. This is a
consequence of the specific employment status of people with disabilities, as
discussed below.

Differences in the income structure by form of employment are statistically
significant (see Figure 5, Panel D) — relatively higher incomes predominate for
disabled people who are employed or self-employed/own account workers or
perform manual labour. In the other two groups, incomes in the range of BGN 400-
599 prevail.

The outlined features of the income status of PPD are the base for the
respondents’ assessment in 2020 — despite the positive changes every sixth
respondent stated that finding livelihoods is the biggest difficulty. This means that
the income policy must pay explicit attention to this issue relating to people with
disabilities — in terms of both compensatory social payments and (even more so)
stimulation of employment, and of the income from this labour, respectively.

Due to the fact that PPD’s incomes are largely formed by social payments, the
differentiation in the incomes of the different socio-demographic groups of PPD is
significantly smaller than for the rest of the population. As for the country in general,
people with permanent disabilities who live in Sofia and those who have university
education have higher incomes than those living in other settlements and people
with lower education, with the differences in the income structure by education level
being significantly pronounced (see Figure 6).
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Figure 6

Distribution of households with PPD by income, place of residence
and education, in 2020

Panel A. Income groups by type of Panel B. Structure of income by
settlement (in %) education level

WBGN600-799 WBGN 800-999 GN1000+ BBGN200-299 WBGN300-309 WBGN400-509 WBGNS00-9%99 &> BGN1000+

The differences in the incomes of PPD by age groups are statistically significant.
As in 2009, in 2020 the share of people with higher income increased with age until
reaching retirement age. At an average income of about BGN 1,200 for a household
with a pensioner (according to the Survey of Household Budgets) 36% of households
with a member with permanent disability aged between 18 and 29 years had an
income of over BGN 1,000 and this share increased to 42-43% for households with
disabled persons aged between 30 and 59 years, falling to 19% for households with
such persons over 60 years of age. This indicates that households with older people
with disabilities have relatively lower incomes and are more vulnerable in terms of
their material standard of living.

The described socio-economic characteristics of people with disabilities, as
well as their rights protected by the UN Convention on the Rights of Persons with
Disabilities, ratified by Bulgaria (2012), require relevant social work with PPD and
changes in the national legal framework on persons with disabilities (see Act on
Persons with Disabilities, 2018; Vekova, 2019, 2019a; Dimitrov, Vazova, 2020;
Terziev, Dimitrova, Delibasheva, Arabska, 2014; Koeva, 2010; Hristoskov, Madjourova,
2020).

Living environment

1. Home environment. Given the general structure of housing ownership in
Bulgaria, 98% of which is private, there is reason to believe that a large proportion
of people with disabilities living in a family environment (in the 2020 sample they were
over 99%) live in own homes. The analysis of the qualitative characteristics of the
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housing conditions, such as availability of electrification, water supply, sewerage,
central heating, etc., allows for the following evaluations of the changes that occurred
in 2020:

e The general trend is towards improvement of the quality of the home
environment of PPD based on all of the surveyed characteristics. Significant
improvements are registered in ensuring:

- sewerage systems (an increase by 13 p.p. in 2020, reaching a coverage of
90% of dwellings) and central heating (70% of dwellings, or an increase of over 50
p.p.). The improvement might be due, on the one hand, to the fact that almost 80%
of people with disabilities live in cities and, on the other hand, to the general process
of improving the quality of housing conditions by developing the technical infrastructure
in them and in the settlements as a whole;

- personal computers and access to the internet (for 50% of PPD, which means
an increase of over 30 p.p. compared to the base year). This contributes to greater
social inclusion of people with disabilities and should be used as a prerequisite for
expanding their remote forms of work, which are now quite limited (as already
mentioned, about 4% of PPD have such work).

e The comparison of the studied characteristics with the country average data
shows that differences are not significant and that the share of homes of people with
disabilities with available central heating is even higher than the country average. The
latter is once again due to the fact that most PPD live in cities.

The conclusion is that, in general, the quality of the home environment of PPD
has improved and by 2020 disparities with the country average were not registered.
A range of problems registered in 2009 in this field have been solved — i.e., access
to sewerage, central heating, internet services, and possession of computers. Therefore,
it is not surprising that almost 90% of 2020 respondents were satisfied with their home
environment.

2. Physical accessibility. The analysis of the respondents’ assessments gives
ground to evaluate the changes in solving one of the main problems of people with
disabilities — the architectural accessibility of dwellings and other sites of the urban
environment (Table 2).

Table 2
Architectural barriers (answer “Yes”, in %)
2009 2020

At home 23 17
At the entrance of your home 35 36
To a medical establishment 37 38
To the workplace 4 7

To school/university 3

To a training/qualification centre 3 4

To public institutions 20 26
To other organizations (NGOs, trade unions, churches, clubs) 8 12
On the way to and inside election polling places 24 29
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The most significant positive changes concern the reduction of architectural
barriers in the home. A pronounced deterioration is observed with regard to the
accessibility of election polling places, institutions with which people with disabilities
have to communicate (labour offices, SAA units, NRA, municipalities), organizations in
which they participate (NGOs, trade unions, religious organizations, interest clubs),
and the workplace. We can add here the preserved high share of respondents
(over 1/3) who assessed as difficult the access to medical establishments, as well
as that to their residential buildings.

The conclusion is that accessibility to sites in the public environment was difficult
and even deteriorated over the analysed period of over 10 years. Thus, physical
barriers remain one of the most acute problems to be solved by the policies for people
with disabilities. This is emphasized by about 15% of the 2020 survey respondents,
for whom the difficulties with moving inside and outside of their home are particularly
great.

In terms of place of residence, the homes of people with disabilities are relatively
the most adapted to their needs in the capital city, where the share of homes with
architectural barriers is several times lower than in other types of settlements (see
Figure 7). However, in 2020 in Sofia there was a double increase in the share of
unsatisfied respondents, which means that: (a) probably people with disabilities
became more demanding; (b) the efforts and public policies in this direction have
not given the desired positive results.

Figure 7
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The entrances of residential buildings seem to be the most accessible in small
towns and villages. On the one hand, this may be explained with the fact that residents
of small towns and particularly of villages almost always inhabit single-family houses,
which makes it relatively easier to make adaptations of the home entrance. On the
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other hand, the subjective criteria of respondents of these types of settlements are
probably less pretentious.

In any case, it can be concluded that public policies at the national and local
level regarding the physical accessibility of housing of people with disabilities need
to improve and expand in scope.

Figure 8

Architectural barriers in public buildings by place of residence (in %)
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In both surveys, the problem of insufficient accessibility of public buildings was
most acute for disabled people in large cities (see Figure 8). The accessibility of
medical establishments (especially in large cities) and institutions with which PPD
have to communicate, i.e., labour offices, SAA units, NRA, municipalities, was
assessed as particularly difficult. This is explained, on the one hand, with the fact
that due to the organization of the respective public systems, most of the buildings
of these institutions are concentrated in large cities. On the other hand, the size of
the settlement itself makes the travel distance to a particular institution longer and
therefore increases the possible architectural barriers to it. In this regard, in 2020,
for 14% of PPD one of the most serious problems (along with that of finding
livelihoods) was receiving necessary health care services.

The findings in relation to physical accessibility lead to the conclusion that it
would be most appropriate to focus the efforts on its improvement in two main
directions — assistance for the adaptation of the homes of people with disabilities
(with a possible focus on people living in larger settlements) and the implementation of
projects for removing architectural barriers on the way to public buildings, especially
in district city centres and in the capital city.
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Labour status and position of PPD in the labour market

The analysis of the 2020 survey data confirmed the fact highlighted in 2009 that
a large number of people with permanent disabilities still remain excluded from the
labour market. At the same time, however, there are important positive changes
towards increasing the labour integration of disabled persons (see Figure 9).

o While in 2019 the employment rate for the country was about 54% according
to NSl data, in 2020 the corresponding rate among PPD aged 15-65 was significantly
lower (39%), and the number of employed people with disabilities in the whole survey
sample was 23%. However, this percentage was more than twice higher than in the
2009 survey, when the share of employed people with disabilities was only 11%
compared to a 52% employment rate in the sample of the total population.

¢ At the same time, the share of not-working people among PPD (unemployed,
pensioners, students, persons that are neither students nor workers nor job seekers)
decreased from 89% in 2009 to 77% in 2020. Factors for this decline were the
improved education structure, participation in the above-mentioned qualification
courses, as well as the implemented policies for the inclusion of this vulnerable
group in the labour market (as discussed below).

e Among the own-account workers with disabilities, in 2020 the shares of
secondary (54%) and university (31%) graduates were the largest. This higher
entrepreneurial activity probably results from their better economic self-confidence
and skills.

Figure 9
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In parallel with the listed positive changes, the following problems can be
pointed out:

¢ In 2009, at an average age of 58 years of the persons with disabilities who
participated in the survey, they had an average of 20 years of work experience. This
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means that disabled people did not work for an average of half of their working age
(after the age of 15). In 2020, at an average age of 62, PPD had an average of 25.6
years of work experience. Therefore, despite the improvement of this indicator,
PPD remain inactive for most of their working age. The self-assessment of 78% of
respondents in 2020 that they are currently unable to work may contribute to this
situation.

For over 43% of respondents their disability was an obstacle to their desired
labour activity. However, according to 30% of respondents this fact would not prevent
them from practicing other work activities. In other words, the usual discrepancy was
manifested between subjective desires and objective possibilities for carrying out one
or another work activity. From the point of view of employment policies, the self-
assessment of 1/3 of the respondents that their disability would not be an obstacle
to practice their desired work indicates that it is necessary to develop mechanisms
and measures to ensure greater consistency between labour supply and demand
with regard to people with disabilities.

¢ By form of employment, in 2020 the structure of PPD was dominated by hired
employees (56%), followed by manual workers (26%) and self-employed workers
(17%). Compared to 2009, the increase in the shares of hired employees and
entrepreneurs is at the expense of people with disabilities employed in manual work
(see Table 3). The conclusion is that if hired labour is in the normal dominant degree,
the entrepreneurial activity among PPD, although increasing, remains low compared
to other forms, and the share of people with disabilities who perform predominantly
manual work is still relatively high.

Table 3
Forms of employment (in %)
2009 2020
Self-employed workers 12 17
Hired employees 49 56
Manual workers 38 26

¢ With regard to the education status of manual workers, in the last survey PPD
with secondary and lower education prevailed (88%), while university graduates
were 12%. It should be noted that the share of people with secondary education
was the highest (64%), which means that their realization is underestimated, as it
does not correspond to their education and qualification level.

¢ A very small share (less than 4%) of employed PPD worked in specialized
enterprises (i.e., in a protected form of employment), and the rest worked in “normal’,
non-specialized economic structures.

Data from the 2020 survey also show that the basic labour rights of people
with disabilities are relatively well protected. 90% of them worked on some kind of
employment contract: 73% on a permanent contract, 10% on a fixed-term contract,
and a little over 7% on a civil contract. At the same time, 1/5 of them (1/4 in 2009)
worked part-time. In other words, significant shares of people with permanent disabilities
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benefited from flexible forms of employment provided by law. In addition, almost 20%
of respondents stated that the employer complies with the restrictions imposed by
the nature of the disability, while another 7% were of the opposite opinion.

The problem identified was that compared to 2009, when only 2-3% of
employed PPD worked without an employment contract, in 2020 their share increased
significantly and reached almost 10%. This indicates that by the time of the 2020
survey (characterized by an economic crisis and higher social isolation associated
with COVID 19) people with permanent disabilities had become even more vulnerable
in the labour market and more inclined to accept a job in the grey economy. The latter,
and all so-called new forms of employment4 in principle, lead to a reduction of social
protection, which should be a priority of labour legislation and of the state’s control
activity. However, all this should be done without restricting more flexible employment
forms, because they represent an additional employment opportunity for this not
very active group in the labour market, which has its objective deficits for regular
employment and very often is not able to work full time, every day, away from home,
etc.

With regard to ownership of the respective economic structure, in 2020, 58%
of PPD worked outside the governmental sector — at a private company, NGO or
cooperative. Therefore, the public sector is not the largest employer for this group
of people.

Table 4 shows data that give opportunity to evaluate the profile of employed
PPD compared with the average in Bulgaria on a range of characteristics.

Table 4
Comparative characteristics of employed persons (in %)
| Country Average (2019)* PPD (2020)"*
By duration of working hours
Full time 98 80
Part time 2 20
By type of employment contract
Labour contract or civil servant contract 97 83
Service contract 1 7
Without a contract 2 9,5
By type of employer
Private sector 76 58
Public sector 24 42
By type of work
Employed on a permanent basis 96 73
Employed on a temporary basis 4 17

* NSI data — “Employed persons”, https://www.nsi.bg/bg/content/4009/.
** ESS 2020 data.

4 "New forms of work" comprise the following forms: employee sharing; workplace sharing; temporary
(urgent) management; casual work (more on-call work, intermittent work, etc.); mobile work; voucher-
based work; portfolio work, online platform work (gig economy, crowdsourcing); collaborative employment.
For more information, see https://www.mlsp.government.bg/uploads/1/Im-report-v3.pdf
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e In terms of duration and type of work, PPD were more engaged in part-time
and temporary work than the average for Bulgaria. This can be partly explained by the
level of their overall and labour capacity. However, the share of full-time employed
PPD clearly dominated over part-time employed, which is typical for the entire economy
of the country.

¢ In relation to legitimacy, a positive fact is that both in the country and for people
with disabilities, contract-based employment prevailed. However, five times more PPD
worked without a contract. This clearly shows that disabled people are a vulnerable
group in the labour market that is more involved in/attracted to the grey sector with all
its consequences. This is also evident from the answers of the respondents in 2020, for
7% of whom finding a suitable job was difficult.

e The private sector is the main employer; however, in the employment of
people with disabilities, the role of the public sector is relatively higher.

The general conclusion is that the specific characteristics of PPD as a labour
force determine their higher vulnerability in the labour market (especially with regard
to unregulated employment) and lower involvement, expressed in part-time and
temporary work.

In 2020, the forms of work of PPD were distinguished by some particularities.
The use of the Internet for work was relatively large (over 40% of respondents).
The vast majority of respondents worked only outside their home, in a normal work
environment (91%). Interestingly, this result was obtained in the conditions of an
emergency epidemiological situation caused by COVID-19, in which the form of
remote work was more widespread in general. The fact that less than 10% of PPD
worked at home shows that the rest (the predominant part) had to overcome the
usual architectural barriers (for 70% of respondents the workplace is not adapted to
their specific needs), but also to take additional preventative measures against the
coronavirus at the workplace and on the way to it (Table 5).

Table 5

Forms of employment, 2020 (in %)
1. Workplace
Only at home 5
Most of the time at home 4
Most of the time outside the home — enterprise/office 14
Only outside the home — enterprise/office 77
2. Forms of work
Remote work/ work through a digital platform 4.3
Use of internet in the work 43
3. Work conditions
The workplace is adapted to the needs of people with disabilities | 30

In this context, respondents in the 2020 survey gave the following assessments
of their satisfaction with the work they do. On the one hand, the majority (around 3/4)
considered that there is a correlation between their satisfaction and their education
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and qualifications. These opinions coincide with the 2009 survey, in which the majority
of workers with permanent disabilities (58%) were satisfied with their job. On the other
hand, in the 2020 survey, the share of respondents (58%) who do not see career
opportunities prevailed compared to the 42% who believe that such opportunities
exist. The additional structural analysis logically shows that: (a) 60% of the persons
who perform work that corresponds to their education and qualification believed that
it also provides opportunities for career development; (b) at the same time, almost
all (98%) PPD whose work does not correlate to their education level declared that
they do not see opportunities for career development in the job position they hold
(Table 6).

Table 6
Satisfaction with the work, 2020 (in %)

1.Correlation between the work and the education and qualification level

The work corresponds to the education and qualification 57

The work partially corresponds to the education and qualification 23

The work does not correspond to the education and qualification 20
2.Opportunity for carrier development

The work provides good career development opportunities 15

The work provides some career development opportunities 27

The work does not provide opportunities for career development 58

The general conclusion from the analysis is that people with permanent
disabilities who differ at least from the main workforce in the country most successfully
adapt themselves to the labour market, i.e., people with secondary or higher education.
For PPD with lower education, a significant problem is finding any job whatsoever,
while for those with college and university education the main problem is the creation
of appropriate conditions for them to take on jobs appropriate to their education and
qualification.

Policies for the labour integration of PPD

Opinions and assessments of PPD about the policies for their labour integration
and about the work of the institutions for implementing these policies, respectively, are
presented and analysed below. Data from the representative empirical sociological
survey conducted in 2020 were used for this purpose. The results of the survey show
that the majority of people with disabilities (37.4%) found their current job through
recommendations by acquaintances (see Figure 10), followed by those who found
a job without job announcements (20.6%), from an employer’s job announcement
(20.1%) or through a labour office (9.8%). The disabled persons who found a job
through an electronic platform and those working in a project or measure are negligibly
few in number (less than 1%).°

On the one hand, these results have their logical explanation in the fact that
a large proportion of people with disabilities have always been in the labour market,

° The cited data were obtained only from employed PPD and not from all respondents.
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became disabled later in life and remained active, when the injury/disease allowed
it. On the other hand, the data justify the negative conclusion that the role of the
labour offices in supporting the employment of people with disabilities is small and
limited to assisting their registration as unemployed, whose number was around
11,000-16,000 in the period 2015-2019 according to the annual reviews of the
Employment Agency. In addition, the labour offices do not implement any specific
policy targeting the labour integration of people with disabilities. The latter are
considered as part of the disadvantaged groups in the labour market and the only
differentiation is the existence of several measures and programmes in the National
Employment Action Plan®, which are specifically oriented towards PPD. At the same
time, there is no differentiation in terms of types of interventions, specialized structures
or involved experts, integrated services for supported employment, etc.

Figure 10

Sources used by employed persons with disabilities to find a job, 2020 (%)
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The people with permanent disabilities of working age (16-64 years) are over
227,000 (see NSI, 2019), of which 173,200 are economically inactive and 49,800 are
employed. These numbers show that inactive people with disabilities represent a
potential for the labour market and many of them could become the subject of a
targeted activation policy. The results of the 2020 ESS confirmed these data — 45%
of respondents, including people above the working age, are inactive and only 22.7%
are employed. The survey highlighted another unfavourable trend — according to 78%
of the respondents, as people with disabilities they are not able to work. This result
coincides with NSI data that only about 22% of people with disabilities are employed.

6 Measures stipulated in the Employment Promotion Act — art. 36, para. 2; art. 43a; art. 51, para 2; art. 52,
para 1 and 2; National Programme for Employment and Vocational Training of People with Permanent
Disabilities and National Programme “Provision of Home Care”.
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Therefore, they are a potential contingent for work of the labour offices and, if it is
used, the share of people who find work through public employment structures would
be significantly higher without this being an end goal of the labour market policy in
itself.

With regard to the sources used for finding a job by the respondents who
identified themselves as unemployed (see Figure 11) (the included data is only for
them), it can be seen that people with disabilities used mainly labour offices (92.3%),
their acquaintances (76.9%) or job ads from employers (61.5%). The share of
respondents who resorted to the help of labour mediators other than a labour office
(15.4%) and non-governmental organizations (7.7%) is smaller. This has its logical
explanation — mostly respondents registered in the labour offices declared themselves
as unemployed. In addition to the fact that the number of registered unemployed has
remained stable over the years, standing at around 11,000-16,000, and the labour
offices fail to reach people who are not active, another problem is that very often
these people are the same. They are unemployed persons with disabilities who are
accustomed to participating in programmes and projects and whose employment
depends entirely on active labour market policies without this leading to a gradual
acquisition of independence and integration into the real market.

Figure 11

Sources used by unemployed persons with disabilities
to find a job, in 2020
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In terms of supported employment services, 69% of respondents stated that
they had received specialized services — health services, personal assistant services,
transport, mentorship and other services related to their disability (see Figure 12). 18%
were employed under a programme or measure, 6% went through an assessment
of their ability to perform a specific job, 5% participated in specialized training, 1%
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received a subsidized salary/wage and 1% received professional orientation. It can
be added to this that only 3.7% worked in specialized enterprises, which is close to
the level of employment of people with disabilities in a protected environment. Of
course, the new Act on People with Disabilities of 2019 also provides opportunities
for sheltered employment, but so far there are only 2-3 such centres with about 50
employees and everything falls within the state-funded project period for their creation.
Therefore, there is still not enough information to make evaluations and conclusions
about the sustainability of this form of employment.

Employers remain highly reserved when it comes to working with the group of
inactive people with disabilities — according to the 2020 survey, the private sector
contributed for only 54% of their employment compared to an average of 76% in the
economy. The introduction of quotas for hiring people with disabilities does not become
the desired engine for expanding employment among PPD because employers either
manage to meet their quotas with the already hired workers with disabilities, or they
are simply more inclined to pay administrative compensations instead of hiring such
people.

Figure 12
People with permanent disabilities receiving supported
employment services, in 2020
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This significant share (69%) of respondents who claimed to have received
specialized services as part of the support for employment seems unrealistic and
needs a special explanation. Based on an analysis of interviews with experts, two
important conclusions can be drawn:

Firstly, specialized employment services covering social and health services,
transport, psychological support, coaching, employment counselling, adaptation to
the workplace and the work processes in their entirety are not widely applied as part
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of the active labour market policy. Existing single practices are the result of pilot
experiments in this regard.

Secondly, respondents who give an affirmative answer on whether they
receive such services more likely accepted that these are services they generally
receive without being tied to employment objectives. This is one of the conceptual
problems of the policy for people with disabilities in Bulgaria, because a large part
of the assistance is not bound to labour integration objectives.

Conclusions and evaluations

The analysis of the changes in the socio-economic profile of PPD in the period
2009-2020 leads to several very important conclusions:

¢ The changes in each of the considered characteristics are ambiguous — along
with the positive changes there are also negative ones. The positive ones consist
of improvements in the general educational structure of PPD, their employment
and the duration of their employment, as well as their income status and housing
environment. The problems are mainly in terms of the physical accessibility of the
living environment, their greater vulnerability in the labour market (unregulated
employment, temporary work and part-time work), chronic diseases and difficulties
in finding livelihoods.

¢ The problems identified could be the subject of integration and compensation
policies for these people and their rights under the Convention on the Rights of
Persons with Disabilities.

¢ The persons who differ least from the main labour force in the country — those
with secondary or higher education — adapt most successfully to the labour market.
For people with disabilities with lower than secondary education, finding any job
whatsoever is a significant problem in general, and for those with higher or semi-
higher education, the greatest problem is the creation of conditions for them to take
on suitable jobs.

The main conclusions regarding the shortcomings of the active labour market
policy for the labour integration of PPD are:

e The specialized employment mediation provided by the labour offices that
targets only people with disabilities is insufficient. Such service exists in a number
of developed European countries. It is necessary because inactive people with
disabilities have many deficits for integration into the labour market — they are long-
term unemployed/inactive; they lack experience, work habits, skills and qualifications;
they need comprehensive support, etc.

¢ Not only for people with disabilities, but also for the employers themselves,
specific services such as work process adaptation, coaching, etc., which would
eventually lead to joint coaching of both parties, are not provided on a sufficiently
large scale.

e Work capability assessment, based on the current Ordinance on the
medical certification of labour disability, focuses on the disease and on the general
contraindications to work, and thus, the detailed evaluation of the general work capability
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is omitted. The current system determines the same incapacity for work of two persons
with the same disability/illness without taking into account their functional deficits.
In addition, the system determines the degree of work incapability based on the
disability/disease and/or for a specific type of work. Thus, a person in a wheelchair
most likely will be assessed as 100% incapable of work (although this is physical
incapacity for work), without paying attention to the fact that s/he may be 100%
capable of many other types of work. A change in the way medical expertise is carried
out by shifting the focus to what a person can do and what assistance s/he needs
to work would lead to an entirely new approach to supporting the employment of
people with disabilities.

¢ There is no guiding process of labour integration, which would gradually lead
a person with disability from the most intensive forms of support in the beginning to
gradual independence and integration in the real labour market, where possible. If,
due to the nature of the disability, a person cannot gain full independence, the ultimate
individual goal could be some of the intermediate forms of employment support.

¢ The level of integration of employment support services is insufficient. The
offered and provided subsidized employment services often do not have a long-term
effect, and thus, after the expiration of the programme and the monitoring period the
person with disabilities returns to the starting position of an inactive person on the
labour market.

e Employers are still very reserved about hiring employees from the group of
inactive people with disabilities. The introduced quotas for hiring such persons have
failed to become a factor for higher employment among them, which requires finding
additional mechanisms in this direction.
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NMPUOBLLABALLIO PETUOHAJIHO PA3SBUTUE — COLIMATIHMN,
WKOHOMWYECKU U EKONTIOTMYHU U3MEPEHUSA'

PasrnegaHun ca BaXxHM acneKkTu Ha MPOCTPAHCTBEHUTE Pa3Nnynsi B TpU BOAELLM
HanpaBfeHus — CoLMarHo, MKOHOMMYECKO M ekornoruyHo. MpeactaBeHu ca
pesynTtati OT pa3paboTBaHeTO M anpobupaHeTo Ha aBTOpoBa METOAONOorMs 3a
OLEHKa Ha Hanuyvne Ha NpuobLLaBaLlo pervoHanHo passuTue (pasBuTue, KOETo
He BOOW [0 KPUTUYHU pervoHanHu pasnuuus). Metogonorusta e n3nonssaHa 3a
oueHKa 3a Np1oOLLaBaLL0 MKOHOMUYECKO pa3BuTue B cTpaHuTe oT EC. Mpunoxe-
HMeTO 1 Ha paBHMLLEe obnacTu 3a Bbnrapusi no3BonsABa ga ce onpenensT Te3n
OT TSX, KOUTO ca Han-NPOBNEMHM 1 HE OTrOBapAT Ha M3UCKBaHMATA 3a NpuobLua-
BaLLIO pa3BUTME MO OTHOLLEHME HA MKOHOMUYECKUTE, COLMAITHUTE MU EKONOTUYHNUTE
N3MepeHMs.

JEL: R11; R58; Q53

Knroyosu GZMU.' rlpuo6Luaeano pa3sumue,; coyuasiHo-UKOHOMUYeCKU pecsuoHariHu
pasriudus; eKoriocu4HuU oueHKU

[unemara, npes KoATo ca U3NpaBeHn CTpaHuUTe C HeJocTaTbyHO Aobpe pas-
BMTW MKOHOMMKM W perroHanHu npobnemu, e A0 KakBa CTerneH NoCTUraHeTo Ha
PernoHanHo coLmnanHo-MKOHOMUYECKO conukaBaHe e CbBMECTUMO C e(DEKTUBHOTO
pasBuTMe. PermoHanHnTe xapakTepucTUKM Kato pasnonoxeHue, NpUpoaHu aage-
HOCTW, Aemorpadckm nokasaTenu v peguua Apyrv pakTopy He ca WMOEHTUYHM,
crnegoBaTenHo MNPOBEXOaHeTo Ha LieneHacodeHa MonuTUKa 3a HamansiBaHe Ha
pervoHanHuTe pasnuuns HAmMa fa € BUHary B MbIHO Cb3BYyYMe C MKOHOMUYecKaTa,
coumanHaTa n gaxe ¢ ekornormyHarta edpekTUBHOCT. AnTepHaTmBaTa npeg otTaernHuTe
ObpXKaBu € UMK [a NpoBeXaaT pPeruoHanHa nonuMTuka B onuT Ja HaMansaT permoHar-
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Tikova, PhD. INCLUSIVE REGIONAL DEVELOPMENT — SOCIAL, ECONOMIC AND ENVIRONMENTAL
DIMENSIONS. Summary: The article examines important aspects of spatial differences in three leading
areas - social, economic and environmental. The main aim is to present the results of the development
and approbation of an author's methodology for assessing the existence of “inclusive regional development” —
a development that does not lead to critical regional differences. The methodology is applied to assess
the inclusive economic development in EU countries. Its application at a district level for Bulgaria allows
to determine those of them that are the most problematic and do not meet the requirements for inclusive
development in terms of economic, social and environmental dimensions. Lastly, the results of the research
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environmental evaluation.
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I'Ipmo6maBau.|,o pernoHanHo passnuTue — counanHn, NKOHOMUYECKN U eKOJTOrMYHN N3MEepEeHNA

HUTE pas3nuunsi, KOETo obayve MOXe fa € CBbpP3aHO C MOHMXKaBaHe Ha MKOHOMUYeckaTa
eq.)eKTI/IBHOCT KaTto UAno, Unmn ga oCTtaBAT Na3apHUTe MexaHU3Mn fa onpenenar
pa3BUTMETO MM, PeC. Aa NpuemMart 3a Hem3bexHu Ha JageHust etan npobnemuTe,
Npou3TUYaLLM OT eBEHTYarnHOTO HapacTBaHe Ha Te3n pasnuuus. NpakTrkata nokassa,
Yye noyTn 6e3 N3KNIYEeHNe CTpaHUTe C HEBUCOKO Pa3BUTU MKOHOMWKX AaBaT Mpuo-
pUTET Ha Nas3apHWTe MEXaHW3MK C Orfief, Ha NOCTUraHeTO MO-TONsIMa UKOHOMMYECKa
€(PeKTMBHOCT, a TOBa € CBbP3aHO KaTo NpPaBuIio U C yBENMYaBAHE Ha pernoHanHuTe
pasnuyus.

OvHamunkata Ha pernoHanHuWTe npouecu MocTaBs CEPUO3HO MNpeau3BuKa-
TENCTBO Mpeq W3SACHABAHETO Ha Bpb3kara Mexay CcounanHo, UKOHOMWUYECKO W
€KOMOMMYHO pasBuTVe U POPMMUPAHE HA PETMOHANHUTE Pasnuyuns B T€3N U3MEPEHMSI.
ETo 3awo HanMuneTo Ha No-AcHa npeacTaBa 3a TOBa Kak NpoTuyaT Tesu npouecu
M BOOAT NN T€ OO0 OCTPU pernoHasnHu I'IpO6J'IeMVI € BaXeH acCnekT Ha BCAKa perno-
HanHa nonuTuka. AHanNM3bT Ha Te3n NPoLiecu UMa MPsSIKO OTHOLLEHNE He CaMO KbM
pervoHanHa nonutuka Ha Bwnrapug, Ho 1 Ha EC, BKM. M KbM KOXe3MOHHaTa NonuTuka
Ha Cblo3a KaTo Lano.

OnpefensHeTo Ha MpUOGLLABALLOTO PETVOHaNHO pasBUTME’ npearnonara us-
MepBaHe Ha perMoHanHuTe pasnuunsi Npyu U3MNon3BaHeTo Ha O6LLONPUETU NPAKTUKK
1 nokasartenu 3a ctpaHute oT EC, cbobpaseHu ¢ HannyHaTa nHgopmaums, npegoc-
TaBsiHa oT HauuoHanHus cratuctuyeckn nHCTUTyT. Ha 6a3arta Ha Tsx ce oyepTtaBa
pervoHanHa kapTuHa (MpoeKkumsi) 3a 04aKBaHOTO Pa3BMTME Ha PasnMYMsaTa B MKOHO-
MWYECKW, COLIMANneH N eKONOrvyeH paspes no oTaenHu pervonmn. Ham-o6wo nprobia-
BALLOTO pa3BMTME € CBbP3BAHO C [BE U3NCKBaAHUSA — a ocurypsisa npuemMnme Temn
Ha pacTex 1 CbLUEBPEMEHHO Aa HamansBa HepaBeHCTBoTo. C apyrn gymu, npuobLua-
BallO pasBUTME € ToBa, OT KOETO Ce Bb3MOoN3BaT BCUYKM U KOETO Ce BMMCBa B
pa3bupaHeTo 3a Nnpocnepupatla MKOHOMUKA, CbYeTaBalla No-CcrnpaBeanvBo pasmnpe-
JeneHve B 06LWECTBOTO U CbOOpaseHa U C EKOSNOTMYHUTE U3UCKBAHUS.

MpunobwaBailo pasButue

Pegvua mexagyHapogHu opraHvM3aumm TbPCST HOB Noaxon U MPeoCMUCTISIHE
Ha MKOHOMMYECKUS pacTex, KOWTO Aa OTpassiBa MO-LUMPOKO COLMarnH1MTE U eKororny-
HUTE acnekTn Ha pas3BMTUETO. TO3n NoAXo Hamupa u3pas B NOHATMETO ,NpuobLua-
Ballo pa3utne“. TEPMUHBT U HErOBUTE CMHOHUMMW CTaBaT MHOIO MNOMNYMSAPHU U
mMogepHu B Hayanoto Ha XX| Bek, KOeTo BoAM A0 MpekoMepHaTta um yrnoTtpeba u
Taka Ha NpakTWKa B U3BECTEH CMUCHS TOW Ce NnuLlaBa OT CbabpxaHue. Bwanpuema-
HeTOo Ha eHa unu apyra AedUHULNS Ha TOBa MOHSATUE OT pasfnMYHUTE OpraHM3aLmn u
WHCTUTYLIMM € HEeNoCpeACTBEHO CBbP3aHO C npeanaraHute n uHaHcupaHuTe OT
TAX NONUTUKM U MEPKW, B pe3ynTaT OT KOeTO ce CTUra [0 HexernaHa KOHKpeTuka
npu gedvHNpaHeTo My, pecn. 40 HEBB3MOXXHOCT Aa ce NpeLusmpa eaHo obLLonpreTo
pa3bupaHe 3a CbabpKaHMETO Ha TepMuHa. ETo 3allo e Heobxooumo aa ce paspa-

3 «

TepMuHbT ,NpuobLiaBallo pa3suThe” e Bb3npueT B peauua oduvumanHyi JOKYMEHTWU, Hanpumep B
npesoAa Ha G6bnrapcku esuk Ha ,EBPOIMA 2020: CtpaTternsa 3a MHTEMUreHTeH, YCTOMYMB 1 npuobLLaBal,
pacTex", KaKTo U B CTaTUCTMKaTa Ha HelHUTe nokasatenu, npegoctasaHa ot HCU.
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00TV 1 ga ce NpUNoXmn gcHa METOAONOMMS 3a OLEeHKa Ha NpMobLLaBaLLIOTO pasBUTUE,
BasunpaHa Ha pa3bupaemu 1 NecHu 3a onpeaensiHe U OCMUCIISIHE KPUTEPUN 3a HEro-
BOTO XapaKkTepusnpaHe.

Ranieri n Ramos (2013) ot MexayHapoaHus LLEHTbP 3a MNONUTUKN 3a BKIHOY-
Balll pacTex KbM nporpamaTta 3a passutue Ha OOH pasrnexagart pasnuyHu geduHmn-
UuM 1 nogyveprasar, Ye HAMa KOHCEHCYC OTHOCHO KOHUENuuMsaTa 1 3a ToBa Kak aa
ce onepaumoHanuavpa Ha npakTvMka To3n TepMmunH. Crnopea TAX KOHUenuusaTa Bb3-
HMKBA B KOHTEKCTa Ha MPOMSsIHA B CXBAaLLaHETO 3a pa3BUTME W BKITHOYBA CbBKYMHOCT
OT pasnun4yHu, HO AOHAKbAE CBbpP3aHN TeHOEeHUMM B pa3bupaHeTo OTHOCHO B3auMO-
OENCTBMETO Mexay pacTex, 6eqHOCT u HepaBeHCTBO. Ranieri 1 Ramos npepncraesT
Tabnuua ¢ 15 aBTopn M obobwaBaT KpuTEpPUUTE, C KOUTO CBBP3BAT MOHATUETO
Lnpvobasawy pactex” (Ranieri & Ramos, 2013, p. 18). Cnopeq aHanusa Hanl-4ecTo
N3rnon3eBaHnuTe TEPMUHN Ca: ,HepaBeHCTBO" — 11 MbTu; ,0egHocT — 9 NbTY; ,pacTex” —
6 nbTY; ,3aeTocT’ — 6 NbTU, ,BL3MOXHOCTU 3a pas3BuTne* — 3 NbTU K ,coumanHa
3awumTta“ — 2 nbTn. Turok (2010) Nbk AUCKYTUPa Aanu BKOYBAWMAT (npuobLua-
BaLUMAT) pacTex € caMo MMpPaX U MpU KakBKu ycroBus Moxe fga 6bae egHa cMuc-
fieHa uen Ha UKOHOMUYECKUTE NOoNMMTUKU. ABTOPBT NogvepTasa, Ye ca Heobxoaumm
npeLmaHn gemHMumMm 1 0bpbLLa BHUIMaHUE Ha pas3nyKkiTe Mexay abCconoTHa 1 OTHO-
cuTenHa 6egHOCT, MeXay paBHU Bb3MOXHOCTM U MOCTUTHATU pe3yntaTtu. Bunpeku
KpUTHKMTE KbM KOHUenuusTa Lee (2019) cmaATa, ye makap 1 ga He e ugeaneH, Mo-
OenbT Ha BKIHOYBALLY pacTex e no-gobbp OT TO3M, KOWTO u3usano npeHebpersa
npobnemuTe Ha pasnpegeneHneTo.

Han-o6wwo TbpceHeTo Ha npuobLyaBallo permoHanHo pasBuTue B cryvyas Ha
Bwnrapus moxe ga ce onpegenu KaTo npouec, Npy KOWTO CTPEMEXBT € He TONKoBa
KbM AOCTMraHeTO Ha KOHKPETHM BMCOKU PaBHULLA HA MKOHOMMYECKO pasBuUTME 3a
CTpaHaTa, a Npeamn BCMYKO KbM TOBa Pa3BUTMETO Aa He BOAM [0 KPUTUYHU COLMArHW,
MKOHOMMYECKN W EKONOTUYHW pervoHanHu pasnuums.’ CblueBpeMeHHO O6LIOTO
pa3BuTue TpsbBa ga ocurypsia u onpegeneH, Taka a ce kaxe, ,MpUueMnme” Temn
Ha MKOHOMMYECKM pacTex,” HanpuMmep TakbB, npu konTo BBl Ha YoBek OT Hacene-
HMETO [ja HapacTBa KaTo NPOLEHT CNpsSIMO cpeHus nokasaTen 3a ctpaHuTe Ha EC.

lMocTaHoBKaTa Ha METOOONOMMATa 3a OLeHKa Ha NpUobLLIABALLIOTO PErMOHATHO
pa3BUTUE CE OMPEAErsi Ha OCHOBATA Ha JePUHUPAHETO Ha CIEAHNTE U3NCKBAHMS:®

eKputepun 3a npuemnme oOL, MKOHOMUYECKN pacTex e To3u, nNpu konTto BBl
Ha 4YoBEeK OT HaceneHWeTO HapacTBa KaTo MPOLEHT CNPSIMO CpeaHus nokasaTen 3a
cTpaHuTe Ha EC.

4 Mpy n3cnegBaHETO Ha perroHanHUTe pasnuunsa ca M3MNon3BaHu nokasaTenu, KOUTo Aa AasaTt SCHO
nsmepmma 1 obekTMBHa OLeHKa 3a HapyluaBaHe Ha onpefeneHn Kputepuu 3a AonyCTUMW paMKv Ha
erMoHanHn pasnuuns.

KoHuenumsTa n metogonorusTa 3a n3aMepBaHe Ha npuobLyaBallo pa3sutue e Han-bnmsko Ao AeduHK-
umsaTa Ha Rauniyar n Kanbur (2010, p. 3): ,pa3sutue, KoeTo Boagu 40 NogobpsiBaHe Ha pasnpeaeneHneTo Ha
611aroCLCTOSTHUETO B Pa3NUYHN M3MEPEHUS U ChLLEBPEMEHHO A0 nofobpsiBaHe Ha cpedHUTe nokasatenu®.

Tesun Taka hopmmpanmn kputepum bruxa MOrnn ga ce paHxupar rno CTeneH Ha BaXKHOCT 3a NOCTUraHeTo
1M, KaTo BUXAAHETO e ToBa nogpexaaHe Aa 6bae no peaa, No KOWTO ca NpeAcTaBeHn Nno-HaTaTbk.
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eBcekn pernoH nokassa nogobpeHne B peauua coLManHO-UKOHOMUYECKHM
obnacTtu npes nocnegHnte roanHn (oueHka 3a 10-roguwieH nepuog).

eBcekun pernoH ce passuBa B nocokarta, onpegerneHa oT HaunoHanHuTe TeH-
OeHuun (crnepBa nocokata Ha TPeHA0BETE Ha OCHOBHM MKOHOMUYECKM MOKa3aTenm
Ha HaLUMOHAamNHO paBHuULLE).

eHAMa HUTO eQuH perMoH, KOMTO Aa € B Han-gobpa nnv B Han-noLua no3uums
3a BCUYKMTE n3bpaHu 1 HabnogaBaHu nokasartenu.

e3a BCeKM perroH uma obnactu (CoumanHo-MKOHOMMYECKN NokasaTenu), B
KOWUTO € ToW B No-gobpa nosuuums, U Takuea, B KOMTO € B MO-Jolla B CPaBHEHME C
oCTaHanuTe pernoHu.

PermoHanHu coumanHo-MKOHOMUYECKMU pa3nunyua

Ha 6asata Ha gaHHuM ot HCU n EBpocTaTt ca pasrnegaHn u aHanmsmpaHu
pervoHanHiTe CoLManHO-UKOHOMUYECKN Pasnuynsi, KakTo M NpoLecuTe Ha KOH-
BepreHuMs u npvobLuaBallo perMoHanHo MKOHOMUYECKO pa3BuUTME Mpe3 nepuoaa
2007-2017 r. B avpxaBuTe oT EC 1 B Bwnrapus, kato 3a uenta e npunoxeHa Bb3-
npueTarta oT Hac MEeToAomMorus.

AHanu3bT Ha cTpaHute oT EC e u3BbplleH MO OCHOBHUM MKOHOMUYECKU U
coumanHu nokasatenun 3a rpynute EC-28, EC-15 un EC-11." NaHnuTe 3a BBl Ha
YOBEK OT HaceneHneTo, AUHaMuKa Ha TO3W nokasartesi, KakTo U AMHaMukaTa Ha
NPOM3BOAMTENHOCTTA Ha Tpyaa U U3uucCneHnTe KoeduumeHTn Ha Kopenaums nasat
OCHOBaHve a ce TBbpau, Ye npe3 HabniogaBaHvs Nepuog nva scHO M3paseH npouec
Ha KOHBepreHUusi B cTpanuTe oT EC-11.® Toan npouec obave He e xapakTepeH 3a
BCWUYKM pasrnexgaHu abpxasu — npu 1e3m ot EC-15 no-ckopo moxe ga ce roBopu
3a gueepreHums. [nHammkata Ha nHayctpusTa B cTpannte ot EC-11 e 3HauutenHo
MO-BMNCOKa, OTKONMKOTO Ta3u Ha obLuaTa NpoM3BOAMTENHOCT Ha Tpyda, KoeTo e gobpa
npegnocTaska 3a NpoAabiixkaBaHe mpoueca Ha KOHBepreHuus B Tax. B ToBa oTHoOLUe-
Hve Bbbnrapusa e B MHOro 6naronpusitHa no3uvums ¢ BToparta No-rofieMyMHa AMHaMmuka
Ha HapacTBaHe Ha NPOu3BOAUTENHOCTTAa Ha nHOycTpusiTa 3a nepmoga 2007-2017 .

HabntogaBaHuAT npouec Ha anBepreHums B ctpaHute oT EC-15 e ocHOBHO B
pesynTtaT OT MKOHOMWYECKOTO U3ocTaBaHe Ha [bpuus, MNopTyranus, oHskbae Kunbp
n paxe Utanna — ctpaHu, KOUTO ce xapaktepuaupaTt ¢ manbk BBl Ha yoBek oOT
HaceneHMeTo U C HUCKa AMHaMUKa Ha NPOM3BOAMTENHOCTTA B MHAyCTpuATa. To3u
dakT MOXe a ce CBbpXKE A0 M3BECTHA CTEMNeH € reorpadCKoTO MM Pas3norioXeHue,
KOETO MO3BOSIABa [a Ce HampaBu napanen ¢ no-crabute MKOHOMUYECKW nokas3aTenu
Ha CXoAHO pa3nonoxeHute 6ankaHcku cTpaHu. CnedBanky Tasu noruka, Moxe ga
ce JoMnycHe, Ye KOHBepreHuusaTa Ha bankaHCcKMTe CTpaHu e € Npouec, KOWTO Lwe

7
EC-15 BkntouBa cTpaHuTe-uneHkn Ha EC npegun 2004 r., a EC-11 gbpxasute ot LieHTpanHa n N3touyHa
EBpona, npucbeanHnnm ce kbm Cbiosa crieq 2004 r. (ToBa ca GuBLIMTE CTPaHW C NNIAHOBA UKOHOMMKA).

MpencTaBeHuTe KOEMUUMEHTN HA Kopenauus ca U34ncneHun rno q)opmynaTa Ha MUpCcbH 3a NuHenHa
Kopenauyua.
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3aTnxBa C TeYeHue Ha BpeMeTo A0 NpubnuxasBaHeTo UM A0 MKOHOMUYECKOTO paB-
HULLE Ha AbpXasu kaTo Mbpums u I'IopTyrarn/l;L9

Mony4eHnTe pesyntaTv Npu onpeaensHeTo Ha KOHBEPreHuusTa 3a cTpaHuTe
oT EC-11 cnpsimo cpegHute nokasatenu 3a EC-28 ca 6nu3ku go pasbrpaHeTo Ha
Paci 1 Pigliaru (1997). Basupaiikv ce Ha eMNUPUYHN U3CNeaBaHns, Te YCTaHOBSBAT,
Yye ce HabnaaBa KOHBEPreHums, HO T4 € BanvaHa 3a No-n3ocTaHanvTe gbpxasw,
KOeTO UMMIMLUMTHO O3Ha4aBa, Ye BaXku 3a onpeaerneH eTan oT TAXHOTO pa3BuTyHe.

B HaweTo npoyyBaHe npu n3bopa Ha nokasatenu 3a oLeHKa Ha Hanuune Ha
npuobLyasallo passutue 3a ctpaHute ot EC ca TbpceHn nHaukaTopu, otpasssalim
AVHaMM1Ka Ha U3MEHeHVe, KaTo No TO3M HauuH ce ennMnHMpa cneumdmkaTa Ha op-
MUpaHe Ha onpefeneHy paBHULLA 3a OTAenHWTe cTpaHu. HanpaeeHaTta oueHka e
N3BbpLUEHA C MOMOLLTA Ha CMEAHWUTE [Be rPyni nokasaTenu:

e nHamunka Ha BBl Ha yoBek OT HaceneHweTo; AMHaMMKa Ha NPou3BOaU-
TerHocTTa Ha Tpyda B MHOYCTpUATa; AMHaAMUKa Ha KoeduumeHTa Ha Bb3pacTosa
3aBUCKMMOCT; OTHOCUTENEH AN Ha HaceneHMeTo C BUCLLIe obpa3oBaHue;

eIPOMEHUN B [ena Ha 3aeTuTe B CENCKOTO CTOMaHCTBO; NMPOMEHW B [erna Ha
BOC B NpOMULLNIEHOCTTA; MHOEKC HA NPOV3BOAUTENHOCTTA NPW CTPYKTYpa Ha 3aeTuTe,
paBHa Ha cpeaHata 3a EC.

CbrnacHo nonyyeHvTe pe3yntatv Moxe Aa ce TBbpau, Ye HAMa CTpaHa, KoATo
Aa n3nu3a M3BbH PaMKNTe Ha 3afjafeHuTe Kputepuu cropep MeTogonorusaTa 3a
oueHKa 3a npuobLuasallo passutue B pamkute Ha EC. He moxe ga ce oyaksa v Tesn
pe3ynTtaTu ga TbpnaT NPOMeHU B cpegHocpoudeH nepuog (7-10 rogunn).

MpunoxeHue Ha Memodosioausama 3a fMpuobuwasauo UKOHOMUYECKO
passumue Ha pasHuule obracmu e bbneapus

PervoHanHuTe pasnuunsa B bbnrapus n NnpunoXxeHNeTo Ha MeToAonornaTa 3a
npuvobLuaBallo pa3BuTne ca nacnegsaHu Ha 6asara Ha uHopmaumsa no obnactu
3a n3bpaHu 11 nokasarens, kato onpegenswm ca ,BBIl1 Ha YyoBek OT HaceneHneTo*
~aMHamuka Ha BBl n ,0THocuTeneH asn Ha cpegHaTa rogullHa 3annaTta Ha HaetuTe
nuua B bvnrapusa“. OctaHanuTe nokasatenu ca: ,48M Ha NPOMULLIEHOCTTA MpU
dopmupareto Ha BACY, ,npomenn B gena Ha BAC Ha npomuwneHocTTa“ 3a Habno-
JaBaHusa nepuop, ,MexaHnyeH npupact’, ,MPOLEHT Ha HaCeneHWeTo, XUBeeLLo B
cenata’, ,AMHaMVKa Ha cymaTa Ha MpekuTe Yy>KOeCTpaHHU MHBECTULMK®, ,MHOEKC Ha
Npou3BoANTENHOCTTa Ha Tpyaa“, ,koedULMEHT Ha Bb3pacToBa 3aBUCMMOCT, ,,0THOCU-
TeneH Asn Ha HaceneHMeTo Ha Bb3pacT 25-64 roanHu ¢ Buclle obpasoBaHue”.

M36opbT Ha nokasatenu e obycrnoBeH OT criegHuTe cbobpaxeHus. MNpuurHuTe
3a y4yacTMeTO Ha OCHOBHMTE MoKa3aTenu, KOMTO 3amnsaraTt npu NpUIoXeHWeTo Ha

o 3a cTpaHa kaTo bbnrapus Tasu nepcnekTvBa Ha 3aTMXBaHe Ha NpoLieca Ha KOHBEPreHUMst Ha NpbB
nornes mMoxe Aa 3By4M NECUMUCTUYHO, HO AocTuraHeTo Ha BBl Ha 4YoBeK OT HaceneHneTo OT OKOMo
70-80% ot cpeagHuTe nokasatenu 3a EC npu 49,7% 3a 2017 r. e no-ckopo bnaronpusaTHa nepcnekTuea.

M36opbT Ha noka3atenu e cbobpaseH 1 C NOCTAaHOBKMTE Ha CTPYKTypHaTa Teopus, b6asupalla ca Ha
NpUYNHUTE, KOUTO 0OYCNaBAT €4HO UMW APYro CbOTHOLLIEHVMETO MEXAY TPUTE OCHOBHM CEKTOpa Ha MKO-
HOMMKaTa — arpapeH, NHAYCTPUA 1 ycnyru.
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MeToAOoNorMsTa, ca OMEBUAHN — TOBA Ca ONpefensLum nokasateny 3a opmMupaHeTo
Ha couManHUTe N Ha MKOHOMMWYECKUTE pasnuynsl B pernoHaneH acnekT. Bknioysa-
HeToO Ha ,0THocUTeneH Aan Ha npomuuneHoctTa B BAC" kaTo ocHOBEH nokasaTen
€ NpoaMKTYBaHO OT hakTa, Ye pasBUTMETO HA MPOMULLINIEHOCTTA CEe MPUMNO3HaBa KaTo
HaW-BaXKHUS ABUraTern 3a NoCTUraHe Ha MKOHOMMYECKM pacTexX U KOHBepreHums 3a
PErvioHnTe B CTpaHWUTe C Mo-criabo pa3BuUTH MKOHOMUKW.! B KOHKpPETHUsS Criyyail
n3bopbT Ha 491 Ha npomuunieHocTTa B BC" kKaTo oCHOBEH nokasaTten u3kmn4vea
Bb3MOXHOCTTa BUCOKO ypOaHM3NpaHUTE pPErvoHy Aa NonagHaT B rpynaTta Ha HeoTro-
BapsiMTe 3a npuobLiaBallo pa3BuTUE MO TPETUSA KPUTEPUN ,HUTO €OMH PErvOH,
KOWTO fa nornaga camo B 3-Te Har-g4o0pu nosvummn 3a nsdpanunte nokasarenu”. MNpu-
NOXEHMEeTOo Ha n3bpaHusa noaxon B TO3M My BUA MMa 3a Len Aa Bu3vpa npeay BCUYKO
paioHuTe, KOUTO U30CTaBaT B CBOETO pa3BuUTME, @ He TONKOBa Te3u, KOUTO U3npe-
BapBart gpyrute.

EnHa Hali-06LLa nocTaHOBKa 3a TakaBa OLLEHKA, OTroBapsillia Ha pa3bupaHeTo
3a npuobLLaBallo MKOHOMUYECKO pas3BUTME, MOXE [a Ce CBbpXKE CbC CrefHuUTe
N3NCKBaHMS.

1. Bceku peauoH ce pasgusa 8 cbljama ocoka, Kosmo ce onpedens om
HayuoHanHume meHOeHyuu (criedea rocokama Ha Hanoxusiume ce ObJI20CPOYHU
mpeHdoseme Ha orpedensawu UKOHOMUYecKU riokasamenu). MNpumep 3a TakoBa
HECBOTBETCTBME € TPaMHOTO abcomnmtoTHO HamansaeaHe Ha BBl Ha YoBek oT Hacene-
HMETO N Ha OOXOAWTE Ha HaceneHWeTo Ha JadeH PervoH/pernoHn Npu NPosiBEHM
TEHOEHUMM KbM TAXHOTO HapacTBaHe Ha HauMOHAaNHO HUBO.

2. Bceku peauoH rokassa rno0obpeHue 8 peduya coyuariHo-UKOHOMUYECKU
obsiacmu npes nocnedHust 10-eo0uweH nepuod. ToBa n3ncKkBaHe He € Taka CTPoro
KaTo MbpBOTO — TO MpeAnorara npu Hanuye Ha nogobpsieaHe Ha peguua coumanHo-
WMKOHOMUYECKMN 0OnacTu Aa CbLUECTBYBAT U U3KITHOYEHUS.

3. Hama Humo eduH peauoH, kolimo Oa nonada camo 8 5-me Hal-nowu ro-
3uyuu 3a usbpaHume onpedeniauu rokasameriu,  HaMa HUMO eOUH Pe2auoH, KOUMo
Oa nonada camo 8 3-me Hali-0o6pu nosuyuu 3a u3bpaHume rokasamersiu. B KOHKpeT-
HWS1 CryYal TOBa M3WCKBAHE Ce OTHAcs camo 3a TpUTe Onpeaensiiy nokasatens.
KoraTto gageH pernoH nonagHe B 5-Te Han-nowmy no3numm, e pasdvpaemo 3aLo ce
HapyLLaBa M31CKBaHETO 3a Npu1obLLaBaLLO pa3BUTUE — PETMOHBT O4EBUOHO U30CTaBa
3HaYMTENTHO OT OCTaHanuTe No OTHOLLEHWE Ha Te3wn nokasatenu. o cbLEeCcTBO TOBa,
Ye [JafeH pernoH e ¢ Han-gobpy No3vuum No onpeaenswmTe nokasaTenu, He e
MUWHYC 3a camusl HEro, HO Ce HapyluaBa M3NCKBaAHETO 3a NpuobLLaBaLlo pas3BuTue —
AOTONKOBA, AIOKOMKOTO TO MPe/rionara Hanu4ue Ha ronemu pasnnuns Mexay cbor-
BETHUS PETVIOH U OCTaHanure.

M M36opbT 3a aHanu3 Ha AMHaMuUKaTa Ha NPOW3BOAWTENHOCTTA Ha TPyAa B MHAYCTPUSTA € NPOoAMKTYBaH
oT hakTa, Ye Pa3BUTUETO HA MHAYCTPUSITA Ce NPUNO3HaBa KaTo NPEAnocTaBka U OCHOBEH ABWraTen 3a
MOCTUraHe Ha UKOHOMUYECKM PacTeX M KOHBEPreHUWsl 3a CTPaHUTE U PErMOHUTE C HEBUCOKO PasBUTU
nkoHomukm (Industrial Development Report, 2018, p. 157; Goecke and Hiither, 2016, p. 165).

lonemuTe pasnuuus nopaxaaTt Cepyvo3HN permoHasnHy Npobrnemm, KaTto OCHOBEH € TO3W C BbTpeluHaTa
MUrpaLms U pervoHanHoTo obesnoasiBaHe.
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4. Bceku peauoH uma nokasamersnu, kKoumo ca rno-0obpu u rno-crnabu om cped-
HUMe rnoKasamesnu 3a cmpaHama u CroXunume ce cpedHU HauyuoHaIHu meHOeHuuu
Ha usmeHeHue ripe3 rocredHume 10 2o0uHU. B cnyyas ToBa ce oTHacs 3a usbpanute
eonHageceT nokasaTens, KaTo ce CpaBHABAT paHroBeTe Ha Bcska obnacT ¢ Benu-
yYMHaTa Ha ,CpefHaTa HenpeTerfneHa no obnacTu®.

Bcekn nogobeH noaxoa e HaToBapeH C M3BECTHA YCNOBHOCT. TS ce cBbp3Ba
npeamv BCUMYKO C M3bopa Ha nokasaTenu 1 NpuemMaHeTo Te 4a MMaT paBHa TEXECT.
Bcuyko ToBa npepgnonara, crnef kato ce HamnpaBu oueHKa Ha Oa3aTta Ha npeacrase-
HWUTE KpUTEpWM, a ce aHanmanpar 1 ga ce 0b0OCHOBAT nornyyeHnTe pesynrtatu. Taka
dopmmUpaHuTe YeTUPKU Kputepusa Brxa MOrnu ga ce nogpeasit no CTENEH Ha BaXKHOCT
3a NOCTMraHeTo UM MO peda Ha TAXHOTO NpeAcTaBsHe — M3NCKBAHETO 3a npuobLua-
BaLLIO pa3BUTUE € HapYyLUEHO MHOIO CUITHO, aKO HE € U3MbIHEHO MO MbpPBUSt KPUTEPUIA,
1 B Han-craba cTeneH, ako He € U3NbIHEHO CaMOo MO YEeTBBLPTUS KPUTEPUNA.

Bcsaka ot 28-te obnactn B bbnrapmsa oTroBaps Ha MbpPBOTO M HA BTOPOTO
n3nckeaHe. TpPeToTo yCrnoBMe He e U3NbiHeHo 3a obnactute BuamH n Cunnctpa,
KOUTO Monagar B rpynata Ha 5-te obnacTtv ¢ Hal-HUCKM paHroBe M MO TPUTE OCHOBHM
nokasarens. Ha gpyrusi nontoc ca obnactute, KOMTO nonaaaTt B rpynata Ha mbpeuTe 3
C Han-Bucoku paHrose — Codumsi-rpag, obnact Codus n obnact Ctapa 3aropa. Ha
YEeTBBLPTOTO U3MCKBAHE HE OTroBapsAT obnactute BuguH, JloBed n Cunnctpa, Kouto
Ca C NMo-HMCKMN PaHroBe OT 3HAYEHWETO 3a CpeaHUTE HEeMpEeTErnieHn 3a BCEKM OT eau-
HageceTTe nokasaTens, u [NoBaMB ¢ paHroBe, MNO-BUCOKM OT CpedHUTE 3a BCEKU OT
TAX.

PesyntatbT OT NpUnoXXeHneTo Ha MeTodonornsTa 3a npuobLyasallo MKOHOMU-
YecKOo pas3BuUTME onpeaens Kato Han-npobnemHn obnactute Bugun n Cunuctpa —
Te He OTroBapsAT KaKTO Ha TPeToTOo, Taka M Ha YeTBbPTOTO u3nckBaHe. Obnact Jloeey
He OTroBaps Ha YeTBbPTOTO N3UCKBAHE.

OcobeHo HeBnaronpusITHO € NONoXeHWeTo Ha obnact BuauH ¢ Han-BUCOK Koe-
ULMEHT Ha Bb3pacToOBa 3aBMCUMOCT — MoKasaTern, KOWTO Xapakrepuavpa obaeLums
noTeHuUMan Ha pervoHa 3a passutue. ToBa 3aefHo ¢ dakTa, Ye rbcToTaTta Ha Hacerne-
HVeTo BbB BuavH e eaBa 28,7 YoBeka Ha KB. KM, € MHAMKaums 1 3a HebnaronpustHata
nepcneKkTMBa 3a pernoHasnHo passuTne Ha obrnactTa. 1o oTHOLWeHWe Ha Te3n aBa
nokasatens obnact Cvunuctpa e ¢ mMarnko no-gobpy 3HayYeHus!, pecn. Bb3MOXHOCT 3a
passutve. Cnea obnact BuavH Han-He3agoBONMUTENHN 3HAYEHWS MO OTHOLLEHUE Ha
rbCTOTaTa Ha HaceneHVWeTo M Bb3pacToBaTa 3aBUCMMOCT uma obnact JloBed, KoeTo
onpegens HebnaronpuAaTHUTE 11 u3rneam 3a 6baeLLo passuTue.

Tpute obnactn Codpusa-rpag, Codms u Ctapa 3aropa He OTroBapAaT Ha U3UCK-
BaHWATa Ha TPETUSA KPUTEPUIA, Nnonagarkv B NbpeuTe 3 Criydas C Hal-BUCOK paHr 3a
BCEKWN OT M3bpaHMTe OCHOBHM nokasatenu. Mo OTHOLWEHNe Ha YeTBbPTUS KpUTepuin
obnact NnoBauB e ¢ paHroBe, NO-BMCOKWN OT BCAKO OT CPEAHUTE 3Ha4YeHust 3a Habnto-
[aBaHWUTE nokasartenu.

OueHKa Ha coumanHum pa3nnyua

Ha 6a3arta Ha ungekca 3a coumaneH nporpec Ha EC (EU-SPI) 3a oueHka Ha
permoHuTe B M3cneaBaHeTo HU € pa3paboTeH cxodeH MHAEKC M 3a obnactuTe B
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Bbnrapusa. B Hero ca BkntodeHn 15 coumanHn n eKonorMyHn nHankatopa, KouTo ca
pasnpegeneHn B TpY U3MEPEHUSA Ha CoLMarnHua nporpec: ,0a30BU YOBELLIKU HYXan®,
,OCHOBW Ha OnarogeHCcTBMETO" M ,Bb3MOXHOCTU". BCAKO M3MepeHue ce oLeHsiBa
ype3 Habop OT MokasaTenu, KOMTO Ca COLMarHM 1 eKororMyHK, M3MepBaT pesynTaTy,
OTHOCVMM 32 BCUYKM 0BiacTu, 1 NMOKPUBAT U3MEPUTENN, MOXELLM Aa ObaaT NoBUSIHA
OMPEKTHO OT MNYyONMYHMUTE NOMUTUKN.

NaxogHaTta Te3a e, 4e 6asoBuTe HyXau 1M BnarogeHcTBueTo ce chopmupar
OT Hanu4yMe B JOoCTaTb4yHa CTENeH Ha JOCTbN 40 0Opa3oBaHue, 3apaBeonasBaHe,
TpaHCNOpTHa MHMPPACTPYKTypa, EKONOrMYHa YiCcToTa U OCTHN A0 BOAA U KaHanu3a-
ums. BkrntoyeHnTe nokasatenn ca oueHeHn no aaHHu 3a 2018 r. unu kaTo AnHamuka
3a nepuog ot 9 roguHu (2010-2018 r.). BbB BCAKO OT TpUTE M3MEPEHUS Ca BKITHOYEHM
no 5 nokasaTtens.

Bcuukm obnactu ca oLeHsiBaHW Mo 5-CTeneHHa ckana 3a BCEeKM MHAMKATop Ypes
onpegensiHe Ha Har-gobpaTta u Ha Hal-HWUckaTa BENMYMHA, Bb3 OCHOBA Ha KOETO ce
paHxupat B neT rpynu (MHoro gobpo, nobpo, cpeaHo, He3a4oBONMMUTENHO, criabo) u
nony4asat Todku oT 1 ao 5 (1 3a cnabo n cboTBeTHO 5 3a MHOrO A06PO). Beekn KoH-
KpeTeH mnokasaTen 3a BcAka obnacTt nonaga B eHa OT MeTTe cKanuv 1 nony4yasa
oueHka oT 1 go 5. ToykMTe Ha Bcsika 00OnacT No OTAENHUTE NokasaTenu ce cymvpar
3a BCSIKO OT TpUTE M3MEPEHUSI Ha CoLMariHug Nporpec, cref KoeTo pesyntaTute ce
cymmpaT OTHOBO, 3a a ce JOCTUrHe KpanHaTa OLeHKa 1 Aa Ce U3BbPLUN PaHXMpaHe.

Ha 6asarta Ha oueHKkuTe B TPUTE U3MEPEHMS — ,OCHOBHM YOBELLKU HY>XOM",
,OCHOBM Ha GriarogeHCcTBMETO" 1 ,Bb3MOXHOCTU®, ca paHxupaHu 28-Te obnactu B
Bwnrapus. KpaviHaTa oueHka onpegens u net Tuna rpynu ot obnacrtu.

MbpBaTa BKNOYBA MHOroO J06pe passmBawma ce pernoH Codma-rpag. T ce
OTnMYyaBa 3Ha4YUTENHO OT OCTaHanUTe U HaaXBbLPIIS CpedHaTa OueHKa Ha npocne-
puTeTa B cTpaHaTa oT 45 Toukn. HMBOTO 11 e Hag 2 NbTu No-406pPO B CpaBHEHUE C
nocnegHaTta obnacT B krnacauusara.

BbB BTOpaTa rpyna ca gobpe npocnepupawute obnactu BapHa n bnaroes-
rpag. lNMpoTMBHO Ha oO4akBaHWATa, COLMArIHO-eKoslorMyHaTa OueHKka pas3mecTBa
OOHsAKbAE 0bnacTuTe U He OLUEHsIBA BUCOKO TakMBa, KOUTO OEMOHCTpupaTt go6po
MKOHOMUYECKO npeacTaBsHe. [Npu Tsx ce HabnogasaTt NpobneMHN CbCTOAHUSA NPy
HSIKOM OT MoKa3aTenuTte, KOUTO Ce KOMMeHcupaT OT npeobnagaBsalwo 3agoBonuTen-
HOTO HMBO Ha No-rongmara 4acT OT MHOuKaTopuTe.

B TpeTata rpyna ca cpeaHo npecrasswmTe ce 6 obnactu. Toea No3nMumoHmpa-
He J0 rongma CTeneH ce ObIMKN Ha HUCKM OLEHKM 3a ,0CHOBU Ha BrnaroaeHCcTBueTo” B
Te31 PErmoHu.

B vetBbpTaTa rpyna ca 14 cnabo npocnepupaiuy obractu, B KOUTO ce Habnto-
[aBa n3ocTtaBaHe He camo Mo OTHOLLEHUE Ha MHAMKaTopa ,0CHOBWM Ha GrarogeHcT-
BMETO", HO B HAKOW TakoBa Ce OTYUTa MPU ,0CHOBHW YOBELLIKM HYXXON®, @ B APYIY U Npu
,Bb3MOXHOCTN". B Tasu rpyna ce otnu4yaBart ase obnactu — lNneseH n Codus, B
KOWTO MMa A4o6po HMBO Ha YAOBNETBOPSIBAHE HA OCHOBHUTE YOBELLUKW HYXAW, HO B
lMneBeH nunceaT akTopm 3a bnaro4eHCTBUE U 3a Bb3MOXHOCTK, a B Codmsa — 3a
Bb3MOXHOCTMU.
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B nocnepHaTta rpyna ca 5-te Han-usoctaHanu obnactu. [Npu Tax ce perncrpu-
paT HUCKN OLEHKN B ,OCHOBM Ha GnarogeHCTBMETO U MO OTHOLLEHWE HA Bb3MOXHOC-
Tute. MNMocnegHoTo MSACTO Ha obnacT BuavH e BCNeacTBMe Ha CUITHOTO M30CTaBaHe
Ha nokasaTenuTe B HanNpaBfeHns ,0CHOBM Ha BnarogeHcTBMETO" U ,BB3MOXHOCTM®, a
B ,,OCHOBHU YOBELLIKN HYXan®“ pesyntaTtuTe He ca Hal-HUCKK, HO Te He MoraT [a KOM-
neHcupaTt nuncarta Ha noteHuuan. B Ambon cbCTosiHMETO € CXOOHO C TOBa BbB
BuaunH. Obnactu Pasrpag u CnvBeH AeMoHCTpupaT cnabocTu B ,,0CHOBHU YOBELLKU
Hy>XOu“ n B ,0CHOBM Ha GrarogeHcTBMeTO". Bpaua 3aema no3vnumsa Ha usoctaBsalya
W B TPUTE HanpaBreHus.

O6wwo cpegHaTa oueHKka Ha nHaekca 3a bbnrapus e Hucka — 45 To4ku Npu Mak-
cumaneH 6pown 75. NoBeyeTo OT NonoBuHaTa obnacTtu (16) nmaTt oueHka, no-marnka
oT 45 To4kn. OCHOBHUTE YOBELLKM HYXXAW Ca CpaBHUTENHO Aobpe yooBrneTBOPEeHN —
68% B CpaBHEHME C MaKCMManHOTO TEOPETUYHO HMBO ~, OCHOBUTE Ha Gnarogex-
CTBMETO ca CbOTBETHO cpefHo 54% (T.e. cTeneHTa Ha GrarogeHCTBME € MO-HUCKA),
a B HarnpaBneHune ,Bb3MOXHOCTU® CpeHOTO HUBO € 58%.

MpadnMyHO MNO3ULNOHMPAHETO Ha MHAEKCA Ha coumanHusi Nporpec Crnpsamo
BBI1 Ha YoBek Ha HaceneHMeTo e NpeAcTaBeHo Ha dwur. 1.

®urypa 1

CoumaneH nporpec Ha obnactuTe B bvnrapus cnpsimo
BBI1 Ha YoBek oT HaceneHueTo, 2018 r.
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U3moyHuk: HCU n cobcTBEHN N3YUCNEHNS.

13 .
MakcumanHaTa TeopeTMyHa CTOWHOCT 3a BCAKO OT M3MepeHusTa Ha coumanHus nporpec e 700
TOYKM, T.e. 28 obnacTu nonyyasaT no 25 1. BCsiKa.
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Codus-rpag ycnsea ga NoCTUrHE BUCOK MKOHOMMYECKU pe3ynTaT, KaTo peanu-
3upa 1 Han-gobpoTo HMBO Ha coumaneH nporpec. ObnacTuTe Nog NMHUSATa Ha perpe-
Cus Ha npakTuka He peanusupat Bucok BBI1 (nog nuHuATa BnsiBo) Unu He nevensT
coumanHo oT Hero (nog nuHuaTa BasacHo). Hanpumep obnactn Codusa n Madposo
3aemart cpefHa nosuumsi Nno coumnanHo pasBuTne 1 MMmat BUCOKO HMBO Ha BBI1 Ha
yoBeK OT HaceneHueTo. [pn Bpaua sicHO ce oTKposiBa cnabo coumanHo passuTue U
BMCOKO paBHuLle Ha BBI1. Ha gpyrua nomntoc e obnact CunmcTtpa, KOsTo € ¢ Haw-
Huckusa BBI1, Ho ycnsiBa Aa nocTurHe no-gobpu yCnoBust 3a XKUBOT U MPOCMEPUTET,
T.e. NpeBpbLla No-4obpe NpoM3BOACTBOTO B coumaneH nporpec. lNpeq Hed ctom
BBMPOCHLT 3a yBenuyaBaHe Ha BBl 1 3a npeBpbLLaHETO My BbB (hakTop 3a nogob-
psBaHe Ha ycnosusTa Ha »xwuBoT. Obnact BuaunH e ¢ Han-HUCKO coumanHo passutme
1 e Ha 26-1o macTo no BBl Ha YoBeK OT HaceneHneTo.

OcobeHo AcHO u3paseHa e nuncata Ha npmobLiaBallo pa3suTue 3a Ase 00-
nactn — BugnH v Pasrpag. Camo Te He ycnsisat Aa gocturHat o 50% ot makcuman-
HaTa CTOMHOCT Ha nHaekca n 0o 80% oT cpegHaTta My CTOMHOCT 3a bbnrapus, kaTto
HefocTaTbYyHO NbrHOLEeHHO npespbLyat bBI1 B counaneH nporpec.

PernoHanHu pa3nnyina B CbCTOAHMETO HA OKOJTHaTa cpeaa

CbCTOAHMETO Ha OKOMHaTa cpefa ce xapakrepuavpa C pas3nmyHu nokasartenu B
pa3HOPOAHMW HanpaBneHms — atMocepeH Bb3AyX, U3MEHEHME Ha KNMaTa, BOAHM
pecypcu, CbCTOSIHUE Ha noyBuTe, BMONornMyHo pasHoobpasue, ropu, OTNaabuu K
MaTepuartu pecypcu, paavaLmoHeH (hoH, LYMOBO 3ambpcsisae v ap.'* 3a vact
OT MnokasaTenute MMa AaHHW CamMO Ha HauMOHAarHO paBHULLE UMW B onpeaerneHu
TOYKM Ha U3MepBaHe, UMM MbK HA HWBO NMPUPOLO-reorpaddCKM pamoHU, KOUTO He
CbBMagaT ¢ agMUHUCTPATUBHOTO AENEHNE HA CTpaHaTa U CbOTBETHO HAMAa [aHHM
Ha paBHuLLEe obnacTn. Han-BaxHWTe xapakTepUCTMKM Ha OKONHaTa cpepfa, KoUTo
UMaT M HEMOCPEACTBEHO 3HAYEHME 3a KAa4YeCTBOTO Ha XXMBOT Ha HacerneHueTo, ca
CBbp3aHM C KA4YeCTBOTO Ha Bb3Zyxa U BOAWUTE, C TPETMPAHETO Ha OTNagbunUTe n C
pa3npoCTpaHEeHMETO Ha LyMa.

3a ga ce n3berHe nanckBaHeTo 3a KOH(MAEHUMANHOCT Ha HgopmaumsaTa 3a
3aMbpCABaHETO Ha Bb3dyxa Mo obnactu, Te ce parxupaTt B 3aBUCUMOCT OT CTeneHTa
Ha KONMYEeCTBO EMUTMPaHU ra3oBe (CbOTBETHO paHr 1 norydaBa Han-CUITHO 3aMbp-
ceHarta, a paHr 28 — Hain-crnabo 3ambpceHaTa). ToBa No3BonsaBa ga ce YyCTaHOBU
OTHOCUTENHOTO 3ambpcsiBaHe B AafdeHa obnact B cpaBHEHWE C ApYruTe, KakTo U
[a ce onpenenaT NpoMeHuTe B paHroseTe. 3crnenBaHu ca nokasatenurte 3a CepHu
OKCUAMW, a30THU OKCUAW, HEMETAHOBU NEeTNNBM opraHudHu cbeauHeHn (HMI1OC),
MeTaH, BbIMepoaeH ANOKCKA, aMOHSK, 00LLO cycneHaMpann YacTuum no AaHHU Ha
HCW. Habntopaea ce cunHa kopenauusi Mexay nokasaTtenute 3a aTMocqepHUs Bb3-
Ayx'°, T.e. HAMa 3HaYMMa pasnvka B paHXMUPaHETO No o6nacTw.

14
HanpaBneHusTa ca onpegeneHn cbrnacHo HauvoHanHus JoKnaj 3a CbCTOSHUETO U ONasBaHETo Ha
okonHara cpefa B P. bvnrapus, 2017.

Tyk e Bb3npueTa cnegHata nHTepnpetaums Ha koeduumentute: 0 — 0,25 Hama 3aBucumocT; 0,26 —
0,50 cnaba 3aBucumocrT; 0,51 — 0,75 ymepeHa 3aBucumocT; Hag 0,76 cunHa 3aBMCUMOCT.
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KoeduumeHTbT Ha kopenauusa mexay nokasartenure ,ouHM npaxosu yactuum®
(®rN4y) B 6asata gaHHM Ha OpraHu3daumsTa 3a MKOHOMUYECKO CbTPYAHWUYECTBO U
passuTtne (OUCP) 1 06110 cycneHanpaHy Yactuum® no gaHHm ot HCU no obnactu
3a 2017 1. e 0.79", T.e. M3cneaBaHETO HW OTYMTA MHOTO CUIHA MONIOXUTENHA 3aBU-
cnumocT mexay Tax. Mexay nokasatenute Ha OVICP no otaenHu roguHu npes ne-
puoga 2010-2018 r. cbLo ce HabnwaaBa MHOro BUCOKa NONOXUTENHA Kopenauusi.
CnepoBaTtenHo MoOXe Ja ce NpueMe, Ye paHXnpaHeTo Ha obractute no obLo cyc-
neHgmpann Yactmum (HCW) naBa nobpo npubnkeHne Ha CbOTBETHOTO paHXMpaHe
no ¢4y (OUCP).

lMpoy4yBaHeTOo ycTaHoBsABa cnaba 4o ymepeHa kopenauusa mexagy paHroBeTe
no obnactu 3a BBIT Ha yoBek OT HaceneHMeTo M Ha CbOTBETHUTE MoKasaTenu 3a
aTMocdepHus Bb3ayX. [eseT obnactv nonagaT noseye OT €4MH MbT B HEratuBHaTa
Knacaums Ha nmbpeute net npes 2017 r. Nno otaenHuTe HabnaaBaHy nokasaTenu —
BapHa, Ctapa 3aropa u [1noBauB cbOTBETHO LLUECT, NET 1 YeTupu NbTn, a byprac,
Codua n Codms-rpag, ca B knacaumsita no Tpu sambpcutens. CnegosaTenHo Tesu
obrnacTtu moraTt ga ce cMmsATaT 3a Hal-3aMbpPCEHN MO OTHOLLEHUE HA aTMocepHUs
Bb34yX B CPAaBHEHME C OCTaHanure.

Mpe3 2017 r. Ha NbpBUTE NET MecTa C HAaN-rofAMO 3aMbpcsiBaHe CbC CEPHN
okcuam ca obnactute Crapa 3aropa, Codms, Byprac, lNnoeave n BapHa, a Ha noc-
negHuTe NeT ¢ Han-manko 3ambpcsaBaHe — Pasrpag, Kvpgkanu, CmonsH, [obpud
1 Buguh.

AHanM3bT Ha pervoHanHuMTe pasnuunsa B CbCTOSHMETO Ha OKoNHaTta cpefa
Nno OTHOLLUEHME Ha aTMOCHEPHUS Bb34yX € OONbfHEH C n3bpaHu nokasaTenu 3a
BoauTe, oTnagbumte n wyma. Obnactu ¢ HuCHK BBIT ce HapexaaT Ha MbpBu MecTa
no 4McToTa Ha aTtMocdepHUs Bb3ayx U obpaTHO, Te3u ¢ Bucok BBl ca cbe cpaBHU-
TENHO MO-MPbCEH Bb34yX M MO-BUCOKO LLUYMOBO 3aMbpcsaBaHe. Hsama obnact, kosito
[a e nsocrasalla no Tpy Unu YeTUpu HanpaBneHus 3a OKOSHa cpefa, KakTo U TakaBa
¢ Hucbk BBIT 1 nowo cbCcTosHME Ha OKornHaTa cpeda B ABe HanpasneHus. Hama un
obnacTtn, KOUTO Aa ca Ha NocnegHUTe MecTa (T.€. Hal-3aMbpPCEHN) MO BCUYKU MOKa3a-
Tenu. Benyko ToBa 03HavaBa, Ye Hama obrnacTtu, KOMTo He OTroBapsAT Ha M3VMCKBAHETO
3a npuobLiaBall pacTex Mo OTHOLIEHME Ha EeKONMOrMYHUTE MoKasaTenu CbrnacHo
n3nona3eaHaTa MeTogonorms.

O6o006LeHue

M3nonseaHeTo camo Ha BBl kaTto ocHOBEH uamepuTen 3a pesynratute ot
couManHo-MKOHOMMYECKOTO pa3BUTME He MO3BOSSIBA Aa Ce Nomnydn 0OeKTUBHA OLeHKa
3a epekTa OT TO3M pacTex BbpXy HaManeHNeTo Ha HePaBEHCTBOTO W NOBULLIABAHETO
Ha >XU3HEHUsI CTaHOAPT Ha BCUMYKM YneHoBe Ha obLecTtBoTo. OLEeHABaHETO Ha MKOHO-

16

OWCP nyb6nukyBa permoHanHu gaHHW no obnactu 3a 3amMbpcsiBaHETO Ha Bb3adyxa — €KCrno3vums Ha
®I42.5, n3umncneny no Modenu Ha MexayHapoOHW OpraHu3aumu, BK. U Ha 6asata Ha caTenUTHU CHAMKU 1
mogenvpaHe Ha 3ambpcsiBaHeTo ¢ PIMNY. Bx. https://stats.oecd.org/index.aspx?queryid=72722
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MUYECKNA pacTex npeanonara U3non3BaHeTo U Ha ApYrv U3MepuTenu, kouto buxa
MOMNN Aa OOMBIHAT peanHaTa kapTvHa 3a edekta oT pactexa Ha BBl Bbpxy
NnpocnepuTeTUTE Ha O0OLLECTBOTO — 3340BOSIIBAHETO HA OCHOBHM YOBELLKU HYXAM,
nogobpsisaHe Ha GnarogeHCTBMETO M OCUrypsiBaHE Ha MO-LUMPOKM Bb3MOXHOCTM
3a pasBuTHE.

TpsibBa ga ce oTbenexu, Yye mM3cnegBaHuATa YCTAHOBSIBAT HaNM4YMETO Ha
CbLLECTBEHM Pa3nuKM B nogpexaaHeTo no crpaHu no BBI1 ¢ ToBa no oueHka Ha pas-
NINYHW MHOEKCU, n3mMepBaLLy npuodLiaBalums pactex. [py no-passutnte gbpxasu
BBIM Ha 4yoBek OT HaceneHneTo gonpuHacs Mo-manko 3a npuobLuaBallmsi pacTex,
n obpaTHOTO. TOBa 03Ha4aBa, Ye pasnuuuaTa mexay oueHkaTa ¢ bBI1 Ha yoBek oT
HacerneHveTo 1 Tasu 3a npuobLyaBall, pacTex ca MHOFO BUCOKW B Pa3BUTUTE MKOHO-
MUKW, pecn. nosuwasaHeTo Ha BBI1 e cBbp3aHo B No-manka cTeneH U ¢ HapacTBaHe
Ha nprobLLIaBaLLOTO pa3BUTMETO B Boratute CTpaHyn B CPaBHEHME C NO-U30CTaHanure.
B TakbB cnyyan moxe ga ce npueme, ve 3a bbnrapusa 6u Tpsbeano ga ce ovakea
yBenuyaeaHeTo Ha BBI1 ga Boau fo no-BMaumm pesyntati U OTHOCHO HapacTBaHeTO
Ha npunoOLlaBalLLOTO pa3BUTME B CPaBHEHME C OCTaHanuTe Abpxasu oT EBponei-
CKUSl Cblo3.

OCHOBHOTO MPeAUMCTBO Ha pa3paboTeHaTa 1 usnornasaHata OT Hac METOLOSO-
M 3a OLEHKa Ha ToBa Kora eHO pa3BUTUE MOXeE [a Ce Onpedenu kato npuobLuasa-
LLIO pervioHasiHO pa3BunTue ca SICHUTE KpUTepMK, No KOUTO TO MOXeE [a CE OLEHM, KaKTo
n hakTbT, Ye Te ca pasbupaemu, NecHU 3a OLEHKa, pecn. MoraT ga ce npunarat
KOPEKTHO 1 JaBaT HegBYCMUCIIEH OTTOBOP KOra MOXe a ce roBopu 3a nprobLiasallo
pernoHarnHo passuTume.

M3non3eaHeTo Ha Ta3n meTogonorust npu abpxasute ot EC noseonsea ga ce
TBBbPAN, Y€ HUTO eaHa OT TSX HE N3Nn3a N3BbH paMKUTE Ha 3aJafeHnTe KpuTepun,
T.e. HAMa CTpaHa, KOSITO a He OTroBapsi Ha M3NCKBaHWUsSITa 3a NpuobLyaBaLLo UKOHO-
Muyecko passuTne. B ctpannTe oT EC-11 (C no-cnabo passuTy MKOHOMUKA B paMKUTE
Ha Cblo3a) NPOLLECHT Ha KOHBEPreHLUs, Ha NogoopsiBaHe HAa MKOHOMUYECKUTE MoKa-
3atenu cnpsamo cpegHuTte 3a EC e acHo nspaseH, gokato B Abpxasute oT EC-15
Mo-cKOpo MOXe [a Ce roBopu 3a mpouec Ha gusepreHuus, 6e3 ToBa ga Bogun Oo
CEPUO3HO HapacTBaHe Ha pasnuyuara.

MNo-BMCOKaTa AMHaMMKa Ha NPOM3BOAMUTENHOCTTA Ha TPyAa B MPOMULLINIEHOCTTA
B bbnrapusa B cpaBHeHue cbe cpegHaTa B EC-11 no3sonsiBa fa ce npegnosioxu,
Yye B CPeAHOCPOYHA MEePCrneKkTnBa NpoLechbT HAa UKOHOMMYECKA KOHBEPreHLMs KbM
cpepHuTe nokasatenu Ha abpxasute ot EC we npogbmku. OyakBaHuaTa obadve
ca, Ye npouecnTe Ha KoHBepreHuust B bbnrapus e 3atnxeat ¢ Te4eHue Ha BPEMETO,
[0 nNpubnmxaBaHeTo N A0 MKOHOMWYECKOTO pPaBHULLE Ha CTpaHu kaTo Mbpums u
MopTyranus B ObNArocpoyHa NepcrnekTea, B KOUTO ce Habntogasa npouec Ha avBep-
reHumnsa cnpsiMo cpegHute pasHula Ha EC-15.

MocturaHeTo Ha 6GnaronpuATHYM CTPYKTYPHU U3MEHEHWsT KaTo NpeanocraBka
3a MKOHOMMYECKO pasBUTUE 3a onpedeneHn n3octaBally MIKOHOMUYECKU PETVIOHN B
Bwnrapms TpygHo 6u mMorno ga ce peanvavpa npv CbLUECTBYBALLUTE COLMATHN U
npeav BCcuYko gemorpadpckn npobnemm, cBbp3aHu C BbHLIHATa Murpaumsita u c
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ocTapsiBaHETO Ha HacenenueTo."” ToBa Le ce 0oTpasn ocobeHo HebnaronpuaTHO
Ha rpaHu4HuTe pernoHn. Taka ocBeH Tpute permoHa BuamH n Cunnctpa, Kouto He
OTroBapsiT Ha TPeTOTO U YeTBBLPTOTO U3MCKBaHE 3a MpuoblLiaBallo pa3BuTue, B
Obaelle B Ta3u rpyna moraT Aa nonagHaT v ApYrM perMoHn, HanpumMep XackoBso.

Ha paBHuLe obnactv npe3 nocrnegHoTo AecetuneTue B bwnrapusa ce 3abe-
Nns3Ba N3BECTHO OrpaHMyaBaHe Ha NpoLeca Ha HapacTBaHe Ha PErMoHANHNUTE MKOHO-
MUYECKMN Pa3nnumsl, U3MEpPEH C koeumumMeHTUTe Ha Bapuaumsi. ToBa obade 3acsra
pasnuMunsita KaTo Uano Mexay OTAENHUTE 06riacTu, HO He U3KIKYBA KPUTUYHOTO
n30CTaBaHe Ha HAKOW OT TAX CMPSMO CpedHWUTEe perMoHarnHm nokasartenu.

[MpunoxeHneTo Ha meTogonorvaTa 3a npvobliasallo passuTve onpegenst
ObOeLOTO pas3BUTUE Ha HAKOWM pervoHn B Bbnrapusi kato ocobeHo npobnemaTnyHo B
CpeaHOCpOYHa M ObNrocpovHa NepcnekTnBa — ToBa Ce OTHacs Npeanm BCUMYKO 3a
PErMoHNTE C HUCKa MCTOTa Ha HACENEHNETO U C BUCOK OAN HA y4acTUe Ha CenckoTo
ctonaHcTBo. EOQHa OT BB3MOXHOCTUTE 32 CMEKYaBaHe Ha Te3n HebnaronpusiTHU
obcTosATencTsa e Aa ce NoBWWM OTHOCUTENHATa NPOW3BOLAMTENHOCT Ha 3aeTUTe B
TO3M CEKTOp NocpeacTBOM AMBepcudUKaLnsa Ha TaxHaTa akTMBHOCT. B Bwnrapus
camo 1% OT 3aeTuTe B HEro AeknapupaT HanM4mMeTo U Ha JOMbIHUTENHA aKTUBHOCT B
CbOTBETHOTO CTONAHCTBO, AokaTo B Yexnsa n Cnosenus 1o3un asan e okorno 19-20%,
a B 'epmaHusi 1 ABCTpYS BCSIKO TPETO CTOMAHCTBO MMa TakaBa aKTMBHOCT (European
Union. DG Agriculture and Rural Development, 2018, p. 7).

He moxe Oa ce oyakBa HapacTBaHETO Ha PervoHanHuTe pasnmyms kato pesyr-
TaT OT No-GBbP30TO pa3BUTME HA BMCOKO ypbaHM3MpaHu pervoHn n npeau BCUYKO
Ha meTpononuata Codma aa npogbimkm B 6baelle. oBeyeTo OT BUCOKO ypbaHn3u-
paHuTe pernoHu, BkN. n obnact Cocusa-rpag, nokassar TEMMNOBE HA U3MEHEHMNE Ha
nokasatensa BBIl1 Ha YoBeK OT HaceneHNeTo ¢ paBHMLIA, NO-HUCKM OT cpeaHuTe 3a
cTpaHaTta. CxogHu npouecu ca HabniogaBaHU U B APYrU LEHTPAINHO- U U3TOYHO-
eBponenckn cTpaHu. o Bcsika BepoAaTHOCT bbrrapus HAMa Aa Hanpasu U3KodeHne
W C N3BECTHO 3aKbCHEHUE LLie Npeyyny npoLieca Ha BbTpeLLHopernoHanHa aAMBepreH-
UMst 1 LLIe 3arnoyHe NpoLeC Ha KOHBEPreHuus. Taka Yye HapyLlaBaHeTO Ha Kputepumute
3a npuobLLaBaLlo pa3BuTME CNopes M3non3sBaHaTa MeTo4oNoMMs e e pesynTaTt oT
N30CTaBaHETO NMPeau BCUMYKO Ha rpaHnyHuTe obnactn B CeBepHa Bwnrapums, HO He u
Ha No-6bP30TO Pa3BUTME HA BUCOKO YPOaHMU3MPaAHUTE PETVMOHM.

Mma ocHoBaHMe ga ce oyakBa, 4e kpu3aTa, CBbp3aHa C naHgemusta oT
COVID-19, cbLio Wwe goseae A0 M3BECTHa BbTPELLHOPErmoHanHa KoHBepreHums B
KpaTkocpouyHa nepcnektnea. O4yakBaHMUSATa 3a CEKTOpPA Ha CENCKOTO CTOMaHCTBO B
Bwnrapus, a n B EBponenckus cbios, e Tor ga 6bae no-marnko 3acerHat oT Kpusata.
OcHoBaHuWe 3a ToBa [aBa CpaBHEHVMETO Ha AUHaMuKaTa Ha 3aeTute npu nocnea-
HaTa ¢oMHaHCOBO-MKOHOMMUYECKa Kpusa oT 2009 r., koraTo T B Han-marnka cTteneH

17

B poknag Ha KpanckaTa komucusi 3a HaceneHueto B O6eamHeHo kpancteo oT 1949 r. ce noco4ea:
LM3rnexaa BbaMOXHO 0OGLLECTBO, B KOETO AENbT Ha MIaauTe Xopa Hamarlsiea, a CTaHe OrnacHO Henporpe-
CMBHO, KaTO M30CTaHe OT ApYrn OBOLLHOCTU He CaMO MO OTHOLUEHWE Ha TexHuyeckata ePEKTUBHOCT U
VKOHOMUWYECKOTO 6naroCbCTOsIHNE, HO M MO OTHOLLEHWE Ha MHTENEKTYyarnH1Te U apTUCTUYHUTE MOCTUXKEHNS.”
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Ce e oTpasuna HeraTMBHO Ha TO3u ceKTop.18 B otmenHute obnactu cenckoTo CTo-
NaHCTBO € pasnMYHO 3acTbMNEHO, KOETO O3Ha4yaBa, Ye Npu JonyckaHe, 4ye TO e
Obae Hal-manko 3acerHaTo oT kpuaaTa, obnacTuTe ¢ NO-BUCOK AAN Ha CeNicKoTo
CTONAHCTBO e ObaaTt B Mo-HUCKA CTEMNeH NOBMUSHM OT Hes. ToBa ca u no-cnabo
pa3BuTuTE 06NacTn, KOETO € OLle eaHa MPUYMHA A ce OYaKBa MPOLIEC Ha KOHBEP-
reHuMs! B KpaTKOCPOYHA NepPCneKkTmBa.

OueHkaTa Ha coumanHuTe pasnuuus Ha obnactute B bbnrapus B KOHTEKCTa
Ha mM3non3eBaHata MEeTOAOrOrMs MnokassBa CbLUECTBEHW pas3nuyMs B Mporpeca no
OTHOLLEHME Ha 15-Te HabnogaBaHW XapakTepUCTUKN OT MHAOEKCa Ha CoumarnHms npor-
pec. KparHaTa oueHKa Ha nHAekca paHxupa obnacTtmiTte, KaTo B Han-n3octaHanara
rpyna ca net obnacTtu, KOUTO Ce pasnu4yaBaTt OT CPeAHOTO pa3BUTUE Ha CTpaHara,
a aBe o1 1ax (BugmH n Pasrpaa) He ycnsisaT aa gocturHat ao 50% ot makcumanHata
CTOWHOCT Ha MHAEKCa, T.e. U30CTaBaT 3Ha4YMTENHO. BUAMH € pervoH ¢ HUCKO paBHMLLIE
Ha GnarofeHCTBME U C HACKM MOKa3aTenNu Nno OTHOLIEHWE Ha HamnpaBlieHUEe ,Bb3MOX-
HocTu". NMoJoBHO CLCTOSIHME, HO MPUW MO-BUCOKM 3HAYeHWs ce Habnogasa u B obnac-
TMTe Am6on, Bpaua n MoHTaHa. neBeH ce o4yepTaBa CbLLO KaTO PErvoOH B PUCK,
npv KOWTO MMa crnab coumaneH Nporpec nNpuM HUCKU nokasaTenu 3a HanpasreHue
»BB3MOXHOCTN",

OueHkaTa Ha 3ambpcsiBaHETO B bbnrapusi nokasea, Yye TpawHaTa TeHOeHuus
KbM HapacTBaHe Ha BBI1 He e 06Bbp3aHa C yBenMyaBaHe Ha 3aMmbpcsiBaHeTo. Ha
HaUMOHaNHO paBHWLLE EeMUCUNTE Ha OCHOBHM 3aMbPCUTENU Ha aTMocdepHus
Bb3[yX HamanseaT, a Ha HMBO obnacTy NpomsiHaTa B 3aMbpcsBaHETO Mo Habnoga-
BaHuTe nokasatenu npe3 2017 r. cnpamo 2008 r. e He3HauMTenHa.

CTaTUCTUYECKNAT aHann3 yCTaHOBsIBA CPaABHUTEMNHO BUCOKM KOE(OULNEHTUN Ha
Kopenaumsa mexgy otaenHuTe HabniogasaHu 3aMmbpcuTeny no obnactu — 3aambp-
ceHnTe 0brnacTy ca BUCOKO 3aMbPCEHN MO BCUYKM HAOMoOaBaHu nokasaTtenu (pec.
obrnacTute, KOMTO He ca 3aMbPCEHU, HE Ca BMCOKO 3aMbPCEHU MO BCUYKN HAOI0-
[aBaHu nokasarenu).

KoHcTaTnpa ce npaBonponopumyoHanHa 3aBnucMMOoCT MeXdy PEervMoHUTE C BUCOK
BBl Ha 4YoBek OT HaceneHneTo u 3ambpcsiBaHeTo. OT4aCTU Ta3n 3aBMCMMOCT MOXeE
[a ce 0b0ACHU CbC CpaBHUTENHO NO-A00pe pasButuTe cektopy EHepreTuka, TpaHc-
nopT 1 MNpOMULLIIEHOCT, KOMTO Ca N U3TOYHMK Ha No-ronemy emmucun, B obnacture
¢ no-sucok bBI1. CbleBpeMeHHO nHTepeceH e hakTbT, Ye HapacTBaHeTo Ha BBI
KaTo LAno BoAM OO0 yBenuyaBaHe Ha NapHUKOBUTE ra3oBe, HO MOBULLIABAHETO MY
C TeYeHMe Ha BpeMeTo He € 06BBbpP3aHO C NMOKayYBaHETO Ha CTEMeHTa Ha 3amMbpcs-
BaHe.

Cnopeg nsuucneHns coopeH MHaMKaTop 3a 3aMbpcsaBaHe (Bb3ayX, BOAM, LUYM,
OoTNagbLn) CpaBHUTENHO Hal-3aMmbpceHn obnactn B Bwnrapusa ca Ctapa 3aropa,
Codus-obnact, BapHa, Twprosulle, byprac n Xackoso.

'8 CenckocronakckuTe cTokm ca NpoayKUMsi C Manka eflacTUYHOCT Ha 3aMsiHa — TOBa BaXMW KakTo 3a
BbTPELLHMS, Taka U 3a BbHLWHUS nasap. ETo 3allo ycrnoBusiTa 3a peanvavpaHe Ha CEnckoCTonmaHcka
NPOAYKUMS U Ha BbTPELLUHWS, U Ha BbHLUHWS nasap He 6u Tps6Bano Aa NpeTbpnaT CbLECTBEHU MPO-
MeHU B Nepuoam Ha Kpusa.
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ObnacTtuTe OTroBapsaT HAa U3UCKBAHETO 3a NPUOOLLIABALL, pacTeX Mo OTHOLLEHWE
Ha nokasaTenuTe 3a okorHaTa cpefa. lMpeneua yctaHoBeHaTa yCTOMYMBOCT B MOA-
pexaaHeTo npe3 2008-2017 r., MOXe Oa ce oYakBa 3ana3BaHe Ha Knacaumdara Ha
obnactute B 6baelle. HapactBaHeTo Ha BBI1 He e 06Bbp3aHo C yBenuyaBaHe Ha
3amMbpcsiBaHETO.

MpunoxeHneTo Ha MeTodO0NornATa 3a OLEeHKka Ha NpuodLliaBaly pacTex 3a
WMKOHOMMYECKUTE W couManHnTe rnokasatenu onpegens obnactute BugnH n CnvneeH
KaTo TakuBa, KOUTO HE OTrOBapPAT Ha M3MCKBAHETO 3a NpuobLLaBaLL, pacTeXx Nno OTHO-
LLIEHME KaKTO HA MKOHOMMYECKUTE, Taka 1 Ha coumnanHnTe nokasarternmu.

O6nactute Cunnctpa, MNneBeH 1 XackoBo ca B rpynara Ha Te3u C KpUTUYHO
HNCKN MKOHOMMYECKM MoKa3aTenu, a nokasatenure 3a couumareH nporpec B TsX CbLLO
He ca Bucokn. Obnact Pasrpag e ¢ U3KNIYUTENHO HUCKU NoKasaTenu 3a coumaneH
Nporpec, kato CblLLEBPEMEHHO UMa crnabu nokasatenu 1 3a MKOHOMUYECKO pasBUTUE.
Mpu egHo 6bOeLlo HeEONAronpuMATHO Pa3BUTUE HA HSAKOM OT MOCOYEHUTE YETMPU
obnactn Moxe Ja ce CTUrHe 4O BKMHOYBAHETO MM B rpynarta ¢ KpUTUYHM nokasartenu
3a npuobLLaBaLlo pa3BUTME eAHOBPEMEHHO 3a couManHuTe U 3a UKOHOMUYECKUTE
nokasaTenu.

*

PervoHanHaTa nonuTyka TpPygHO MOXe Aa Ce OCbLUECTBU MO HaYWH, NPU KOWTO
Aa oTroBapsi U3LAN0 Ha UKOHOMUYECKM, COLMAaiHN 1 eKonornyHn kputepun. OCHOBHM
dakTopn, hopmupally permoHanHUTe pasnuuns OT MKOHOMUYECKM U coumaneH
XapakTep, ca gemorpad)CkuTe nokasatenu u Nnpean BCUYKO rbCToTaTa Ha Hacerne-
HYETO N MUTPaLMOHHWTE NPOLIECK, KOUTO NOPaaun ronsMarta UM MHEPLIMOHHOCT TPYAHO
Morar Aa ce NoBMUAAT HENOCPEACTBEHO OT KaKBaTo U Aa buno ueneHacoyeHa pervo-
HanHa nonutuka. Taka 4Ye 3a onpederieHn PerMoHn He MOXe Aa Ce o4aksa noctura-
HeTO Ha pernoHarnHa KOHBepreHuus, ocobeHo No OTHOLLEHME HAa MKOHOMWUYECKUTE
nokasatenu. Cneundwukata 3a bwnrapusi e B octpute gemorpadcku npobnemw,
CBbp3aHu C MUrpauusaTa u 3actapsBaHe Ha HacerneHueTo. TpyaHo 6uxa mornm aa
Ce OCbLLUEeCTBAT 6naronpusaTHU N3MEHEHNs B Ta3n nocoka, ocobeHo 3a onpeaeneHu
pervoHu, 6e3 aa ce oT4MTa TO3M BaKeH hakT.

ViMeHHO 3aToBa Bb3HMKBA HEOOGXOAMMOCTTa OT NPOBEXAAHETO Ha NonuTHKa
Ha T. Hap. NpuobLuaBaLlo pa3BMTNE MO OTHOLLEHWE Ha couManHuTe nokasartenu —
pa3suTVe, KOeTo Boau A0 nogobpsiBaHe Ha pasnpeneneHneTo Ha 6rnaroCbCToaHUETO
B Pa3nn4YHn HEroBM n3amepeHus (B criydas ce nma npeasug JOCTbNbT 4O COLManim
npuoobuekn). PernoHanHata ctpaterns Tpsabsa ga e HacodeHa KbM NOCTUraHeTo
Ha Bb3MOXHO MO-BMCOKA CTeMNeH Ha cOnmxaBaHe Ha HMBAaTa Ha OCUrypeHoCT Ha
HaceneHneTo C OCHOBHW yCMyry — 34paBHU, TPAHCMOPTHMW, NHPACTPYKTYpHU, obpa-
3oBaTtenHu n ap. NMogobHa pernoHanHa NoNUTUKA, ako He MOXe Aa peLu UKOHOMU-
Yyeckute Npobrnemm Ha u3ocTaBalUTe PErMoHU, Lie HaManu pasnuuuaTa noHe no
OTHOLLIEHME Ha coumanHuTe NnpugobmBku.

PervoHanHaTa nonutuka, B T.4. U 3@ peroHanHo npvobLuasallo passutune, 6u
TpA6Bano Aa cu NocTaBsA NOCTMXKUMU Lenn, C KOHKPETEH XOPU3OHT BbB BPEMETO.
NkoHomunyecknTe npobnemn B AHELLHO Bpeme ca TakuBa, Ye He ca peanucTuyHu
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ronemMm KOMNpPOMMCK C MKOHOMUYeckaTa eeKTMBHOCT 3a CMeTKa Ha NocTUraHe Ha
pervoHanHa KOHBEPreHLmMs Ui YCTOMYMBO PerMoHanHo passutme. KazaHoTo He 03Ha-
YaBa, Y€ He e HYXXHO [a Mma SACHa BU3MsA 3a ToBa Kakeu Ou TpsibBano ga 6vaar
HaCoKWTE Ha perrmoHanHaTa UKOHOMMUYEeCKa MONUTMKA U A Ce TbPCAT Bb3MOXHOCTU
32 OCbLUECTBSIBAHETO M M MPW CEralHUTE MKOHOMMYECKU ycroBusl. Kakto B AHELHO
BpeMe cTpaHaTta Hu ce cbnbckBa ¢ HEOBXOAMMOCTTa Aa criefBa U3NCKBaHWSATa, CBbp-
3aHM C onas3BaHETO Ha OKONHaTa cpefa, Taka i npeacTou aa ce cbobpassiBa U ¢
pernoHanHuTe MKOHOMUYECKN U coLmarnin N3MCKBaHMS.
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19 n
Cna3BaHeTo Ha eKOMOrMYHUTE U3NCKBAHWSA CbLLO HaMansiBa MKoOHoMUYeckaTa edeKTUBHOCT, HO HUKOW
He ocnopBsa HeobxogumocTTa oT c1:o6pas;|BaHeTo C TaX.
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Hou. o-p Hagexapa Oumosa*

Bb3MOXXHOCTU 3A YCTOMYMBOCT B OHNAWNH
MATrA3VUHUTE

MoTpebneHneTo n NoTpebrUTENCKOTO NOBEAEHNE CE MPOMEHAT U3KITHYUTENTHO
Obp30 npe3 nocrnegHuTe HAKOMNKo roanHu. B ycnoeuata Ha COVID-19 To3u
npouec NpoTu4ya oLle No-4MHAaMUYHO, KOETO NPEACTaBrsiBa CEPUO3HO NPeaun3-
BMKaTENCTBO 32 BCUYKM MEHWUIXbPU U Hal-Beye 3a paboTewute B obnacrtra
Ha mMapkeTuHra. Bb3HukBa 1 egHa gocrta cneumdumyHa ocobeHocT, cBbp3aHa ¢
NMOCTUraHeTO Ha YCTOMYMBOCT B OHMaWH MarasuHute. MHoro ca daktopuTe,
KOUTO OKa3BaT BrMsIHWE BbpXy Tasn cBoeoOpasHa Bpb3ka, HO Tst OCTaBa BaXkHa
KaKTo 3a notpebuTtenuTe, Taka 1 3a komnaHumTe. Nmarikn npeasuna BCUYKO TOBa,
B M3CredBaHeToO ca NpeacTaBeHu W aHanu3npaHu peanHuTe Bb3MOXHOCTU U
HaYMHU, MO KOUTO MOXE Aa CE MOCTUTHE YCTOMYMBOCT NPV OHMaiH NasapyBaHeTo.

JEL: M3

Knrouosu dymu: nompebumericko rosedeHue; ycmou4yugocm,; OHMalH Maz2asuH;
OHnalH nasapysare; COVID-19

B gHellHO Bpeme 3a BCMYKM MPaKTULIM U TEOPETULIM BEeYe € SCHO, Ye B TakuBa
CNOXHW YCNOBUS, Cb3daAeHn OT npoabrikaealwiaTta naHgemmusa ot COVID-19, Tpsibea
3abIDKUTENHO Aa Ce onepupa 1 OHNarH, 1 odnarH, ako, pasbvpa ce, NPeaAMeTbT Ha
OerHOCT Ha KoMnaHusaTa nossonsea ToBa. ChlieBpeMeHHO Tpsabsa Aa ce B3emar
npeasn U HenpekbCcHaTUTE NPOMEHM B MUCMMTE, YyBCTBAaTa U MpexmBsaBaHUATa
Ha pasnuyHuTe NoTpebutenu, KoM ,ynaBaHETO" Ha KOUTO Ce CTPEeMSAT MapKeTUHr
MEHVIKbPUTE, 3a Aa MMaT edhrKacHU NPoaaxou 1 NOANHU KIMEHTU. VIMeHHo noTpe-
BuTenckTe NpexmnBsiBaHUS ca eQuH OT rMaBHUTe ()aKTopu, KOUTO ONpeaensT ycnexa
npv NOCTUraHeTO Ha YCTOMYMBOCT NPU OHMarH NasapyBaHeTo.

AKO ce BbpHEM MHOrO Hasaj B MMHarNoTo, ce BMXKAa, Ye ToraBa Han-BaXkHu 3a
xopaTta ca 6wunu BogaTta u xpaHata. [locteneHHo obaye C TeyeHWe Ha BpPeMeTo
06eKTbT Ha BHUMaHNETO UM Ce MPOMEHS U B AHELLHO BpeMe TO 3anoyBa BCe noBeye
Aa ce npeHaco4Ba KbM na3apyBaHeTO, eKONormsaTa U OKofHaTa cpeda karto Lsro.
Hemanka pons 3a ToBa MMa M U3MEHEHMETO Ha KnuMmarta, KOeTo okassa BCe Mo-
ronsiM HaTUCK BbPXY OTAENHUTE NoTpebuTenu — To NPOMEHsI He CaMo MOoBeAEHNETO
UM, HO N Ha4uHa Ha noTpebsBaHe, KakTo U OTHOLLEHNETO UM KbM cpefara, B KOATO
XuBesdT. Bbnpeku cTpemexa cu fa Bb3AencTBaT BbpXy KIMEHTUTE U Aa nocTurHat

HoB 6bnrapckv yHuBepcuTeT, AenapTameHT ,MikoHomuka“, n.dimova@nbu.bg

! Assoc. Prof. Nadezhda Dimova, PhD. OPPORTUNITIES FOR SUSTAINABILITY IN ONLINE STORES.
Summary: Consumption and consumer behavior have changed extremely rapidly over the last few years.
In the conditions of COVID-19, this process is even more dynamic, which presents a serious challenge
for all managers and especially for marketing managers. There is also a very specific feature in terms of
achieving sustainability in online stores. There are many factors that influence this particular relationship,
but it remains important for both consumers and companies. In view of this, the study presents and analyzes
the real opportunities and ways to achieve sustainability in online shopping. Keywords: consumer behavior;
sustainability; online store; online shopping; COVID-19.
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Bb3amoxHocTM 3a yCTOVI‘WIBOCT B OHNIAH MarasvHute

YyCTOMYMBO NoTpebrneHne, YacT OT KOMMaHUUTE HEBMHArW ycnsaeat da peanvauvpat
CBOsITa Ler, 3aL0To YeCTO MMa rofnsMo pasMuHaBaHe MeXxay OHOBa, KOeTo NoTpedu-
Tenute obsIBABAT KaTO HaMepeHve Aa HanpassaT, 1 TOBa, KOeTO B AENCTBUTENHOCT
ce cnyuysa.

Tl kKaTo KpanHaTa Len e ga ce NoCTUrHe LANOoCTHA YCTOMYMBOCT Ha oOLLecT-
BOTO, @ HE CamMO MHAMBMAOYAIHO YCTOM4YMBO noTpebneHve, e Heobxooumo Ada ce
B3eMe npeasua, Ye mexagy nHoBauumTe, yCTOMYMBOCTTa M OMa3BaHETO Ha OKomHaTa
cpefa uma Bpb3Ka, KOSTO MEHUAXbpUTE TpsibBa Aa cTUMynuMparT, 3a Aa ce ocurypu
LANocTHa NpPoMsAHa Ha NoTpebuTenckoTo NMoBedeHMe, a ToBa OT CBOA CTpaHa Aa
rapaHTMpa UMEHHO MOCTUIaHEeTO Ha YCTOMYMBOCT. BaxHo e ga ce 06scHU Ha noTpedu-
TenuTe KakBu ca CTaHOapTM3upaHuTe 3eneHu npasuna u ga ce cb3gage Kyntypa
Ha onassaHe Ha npupojara, KOSTO MO CBOsITa CbLLHOCT LWe 6bAe NpoabImKeHNe Ha
YyCTOMYMBOTO noTpebrieHne. Taka wWe ce OCbLEeCTBAT TpaHU NPOMEHN B NoBeAe-
HMeTo Ha noTpebuTenuTe.

3a BcuukM noTpebuTenu e cHO, Ye uernTa Ha npunaraHeTo Ha 3erieHu npaswna
€ OpueHTauusiTa KbM CbXpPaHEeHWETO Ha OKosHaTa cpefa U NOCTUraHeTo Ha yCTon-
ymBocT (Sunstein, 2013), HO ©Ma 1 TakuBa, KOUTO Cb3HaTENHO u3bupaT ga He ce
pPBKOBOOAT OT Tasu Len, AOpWU KoraTo nasapysaTt oHnanH (Sintov, Schultz, 2017).
KoraTto ce pasrnexpga OHnanH nasapyBaHETO M eflekTpOHHaTa MKOHOMKMKa, TpsbBa
[a ce oThenexw, Ye enekTpoHHaTa MKOHOMUKa € BU3HEC MKOHOMMKA, KOSTO BKITHOYBA
BCWUYKM Bugose BusHecwn, nsrpageHy okono mHTepHeT. B HenocpeacTBeHa Bpb3ka
1 06yCrnoBEHOCT Ca U BCUYKM MawabHy 1 Bb3gencTBaLlm NpoLecu Kato MHOBaUmum,
rnobanusauns n yCTon4mBo passutme.

BescnopeH hakT e yBenmyaBaHeTO Ha 06ema Ha OHNarH TbprosusTa. o AaHHW
Ha eMarketer Ton HapacTtBa ¢ 14,1% npe3 2019 r. cnpsamo 2018 r. u ¢ 16,1% npe3
2020 r. B cpaBHeHue ¢ 2019 r., pocturavkn 4206 TpunmnoHa USD, koeTo nokassa, ve
Ta3un AENHOCT Habupa BCe MO-TonsiMa CKOPOCT B CPABHEHME C othraliH ThproBusiTa.”

B cerawHute ycnosus Ha naHgemus ot COVID-19 noBuwwaBaHeTo Ha OHManH
noTpebneHneTo ce OTKPOsiBa KaTo BaKHa TEHAEHUUS, KOSTO e Npoabiikv Aa ce
pasBuBa U1 LUe xapakTepuaupa cBeTa opuv M npes3 cnegpawmrte roanHm (Gomez-
Galan, Martinez-Lopez et al., 2020). B Te3n ycnoBus npoMsiHaTa B Ha4YMHa Ha >XUBOT
Ha noTpebuTtennTte, aganTMpaHeTo KbM M3UCKBaHWSATA, HANOXEHW OT U3BbHPEAHM
CbOUTMS 1 OT yCTaHOBEHMTE OT pasNMuHUTE NpaBuTerncTBa npaswna, BOAAT OO
pa3BUTMETO Ha MHOIO BU3HECH, KOUTO OCUTypsiBaT OHNAaNH NasapyBaHe Y UHTEH3VBHO
N3Mon3BaHe Ha pasnuMyHM KaHanu 3a AUCTpubyums C OUpeKTHa AOoCTaBka Ha npo-
OYKTW 0O KOHKPETHOTO MECTOMONOXeHe Ha noTpebuTtenuTe.

Mo cBosATa CBLLIHOCT TE3M NMPOMEHU Ca NPOAMKTYBaAHW U OT HaNoXeHuTe oT
cerawHuTe obcToATeNncTBa CEPMO3HN Moaudmkauum B TbproBckaTa AEWHOCT Ha
pa3nu4HM No pasmep koMnaHuu. onemu kKomMnaHum TpsibBalle Aa 3aTBOPAT CBOUTE
TbProBckn 0BEKTU Mopaau NpPaBUTENICTBEHWUTE OrpaHWYEeHUsl, CBbpP3aHn C NaHae-
MUsTa, U YCNOpeaHo C TOBa Aa Ce MPeopueHTUpaT KbM Cb3[0aBaHETO Ha OHNavH

2
Bx. www.emarketer.com/forecasts
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MarasvHu. ToBa NpeamsBuka TpaHcopMaums Ha npodaxbeHns npouec, obxealualla
uenus Habop oT eTanun, HEOOXOAMMM 3a HeroesaTta peanusaums — TbpCeHe Ha Npo-
OykTa, u3bop Ha anTepHaTuBa, u3bop Ha MarasuH, OCbLLECTBABAaHE Ha OHMaWH
MoKyrnka 1 NoBeAeHWE Ha KNWeHTa crnef nokynkarta. PearnHo no To3n HauuH U3KTH4K-
TEITHO YCMNELLHO Ce U3NUTBA HaNMYMETO M QUHAMMKATa Ha NOSINTHUTE noTpebuTenu.

He no-manoBaxeH e 1 akTbT, Ye Npe3 nocregHuTe roguHn notpedbutenute
umaT Bce no-ronigmMa cnocobHOCT Aa naeHTuduumpaT B MHTEPHET UHdopmaumsTa
3a TbpCEHWTE NPOAYKTU, KAKTO M Bb3MOXHOCT 32 CPaBHEHWE B peariHoO Bpeme Ha
pas3nuyHu npoayktn n ycnyrmn (Casadesus-Masanell, Ricart, 2011). MmeHHO TOBa
TAXHO MOBedEeHMEe MOXe Ada CTaHe MpuyYMHa 3a HamansdBaHe Ha JNOSAMNHOCTTa UM
KbM pasnuyHuTe yebcarntoBe 3a enekTtpoHHa Tbprous (Bilgihan, Gen, 2016). Ot
CBOA CTpaHa pa3BUTMETO Ha AurutanHuTe TexXHONOormm OonpuHaca 3a 3acuiiBaHe
Ha KOHKypeHUUnATa npu OHRNnamH TbproBudaTa nopagun riekortarta, C KOATO n0Tpe6|/|Te—
nuTe mMoraT Aa B3aumoAewncTBaT ¢ TexHonornnte. ToBa Boau A0 HeobxoammocTTa
OHMalH TbproBuMTe Ha ApebHo Aa ce cbCcpeaoTodaT BbpXy cTpaTtermte 3a JoANHOCT
(Anderson, Srinivasan, 2003).

CraTucTtmnkaTa nokassa CrnegHoTo:

e [1pe3 2021 r. ce o4akBa Hag 2,14 MnpAa. YoBeka No cBeTa Aa KynyBaT CTOKM
W yCryrn OHNanH B cpaBHeHne ¢ 1,66 mnpa. rmobanHu oHnamH notpedutenu npes
2016 .

e [TokynkaTa Ha CTOKW U YCyry OHManH ce NpeBpblia B 06M4arHa npakTmka
3a MHOroO xopa no cBeTa. Hskon M3bupaT To3M HauuH Ha nasapyBaHe 3a yoobcTeo, a
Opyri Nopagun KOHKYpeHTHaTa LeHa, npegaraHa oT HAKOWM NnatdopMm 3a ereKTPOoH-
Ha TbproBusl.

e bposT Ha oHNanH noTpebutenuTe ce yBenvyasa, KaTo NPeanoyYNTaHnST oT
TAX Ha4WH 3a nnawaHe e PayPal — noseye o1 40% OT OHMNanH KynyBa4mTe Mo cBeTa
NoTBbPXAABAT, Ye ro M3nons3ear. TpaamuuoHHaTa KpeguTHa KkapTa ce Hapexaa Ha
BTOpPO MsAcCTO ¢ 31%, cneaBaHa oT AebuTHUTE KapTw.

¢ Pa3Hoobpa3neTo OT yCTpoWcTBa C MOOUMHM AaHHW, AOCTbLMHU 32 OHManH
KINMEHTUTE, NO3BOMABA Aa CE KyrnyBaT NPOAYKTU NOYTU HABCAKbAE OT BCAKO YCTPOW-
ctBO.

lMo-HaTaTbK ca NpeacTaBeHVM KOHKPETHW OaHHU 3a OHNavH TbProBusita u
coumanHnTe Mpexu, 6asvpaHn Ha M3BBPLLUEHO OT HAc NPoy4BaHe, KOUTO ca Moka-
3aTernHM 3a Bb3MOXHOCTUTE 3a NOCTUraHe Ha YCTOMYMBOCT B Tasm obnacr.

BnusaHne Ha gurntanHaTa TpaHcdopMmauma BbpXy NOTPEOUTENCKOTO
noBegeHue (Ha npumepa Ha CALL)

OHnatliH mbpaosust’

¢ 3abaBsiHe cbC caMo efHa CeKyHa Ha HAKOA CTpaHuLUa MOXe ja KOCTBa Ha
CbOTBeTHaTa KomnaHus 7% no-marko KOHBepcuu.

3 https://www.statista.com/statistics/251666/number-of-digital-buyers-worldwide/
https://www.icn.bg/bg/blog/polezno/internet-stats-facts-2019/, websitehostingrating.com
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o CaiiToBeTe, KOUTO Ce KracupaTt Ha nbpBa cTpaHuua B Google, sapexaat
3a no-manko ot 2000 MunucekyHau.

e OHnavH npogaxbute gocturHat 2,29 tpunmoHa USD npes3 2017 r., a npes
2019 r. — o 3,45 Tpunmona USD.

e [10 2025 r. ce npeaBmxaa, Ye OHMNarH nasapyBaHeTo Ha XpPaHUTENHU CTOKU
we gocturHe 100 mnpa. USD (20% oT obLwimsa nasap Ha XpaHUTENHU CTOKW).

¢ Bbnpekn ronemus Tpacuk oT MOOUIHM yCTpocTBa NpogaxbuTe npes geck-
TOM NPOABIDKABAT A ca BOAELUM.

e EQVH Ha yeTnpm YoBeka nMpaBu MOKYMKa OHManH NOHe BeAHBLX CeAMUYHO.
Bwnpeku ToBa 28% o1 mankuTe 6usHecu B CALL Bce owe He npegnarat NnpoaykTuTe
CW OHNauH.

¢ 71% OT KynyBauuTe BApBAT, Ye LLe CKrovaT no-gobpa caenka 3a npoaykT,
aKo ro KynsT OHNaWH, OTKONKOTO BbB PU3NYECKM MarasuH.

e 28% OT oHMamH KynyBauuTe Omxa HanycHanu cawmTta, ako TPaHCMOpTHUTE
pas3xoau ca npekaneHo BUCOKU.

o [Mpe3 2019 r. 6poAT Ha aurutanHuTe kynysaun B CALL poctura 224 mnH. vo-
BEKa.

¢ 47% OT OHNaviH NOpbYKUTE BKIOYBAT B6e3nnatHa JocTaBka.

e OHnanH kynyBauute 6uxa noxapumnm 30% noBedye 3a AafdeH NPOAYKT, ako
JoctaBkaTa e 6e3nnartHa.

¢ [lokaTo no-ronsiMarta 4act oT cobcTBeHMLmTE Ha cMapTdoHN 1 Tabnetmn (68%)
ca ce onuTBanu Aa HanpaedAT NoKyrka OT CBOETO YCTPOWCTBO, ABE TPeTU OT TaX (66%)
He ycnaBaT Aa U3BbpLUaT TpaH3akuusa nopagm Nnpeyvkun no BpemMe Ha nnailaHe.

o OCHOBHWTE MPUYMHKX 32 OTKA3 OT OHIMAKH MOKYMKa ca: TBbpAe BUCOKN TPaHC-
NMOPTHU PasxofM, KNMEHTBbT HE € roTOB [a HampaBu Mopbuka, HAMa be3nnartHa
[OCTaBka, TBbpAe KbCHOTO MOKa3BaHe Ha TPaHCMOPTHMTE pa3xoau, 6aBHO 3apexaaly
ce cawT.

e CpepHaTta Bb3pacT Ha B2B (business-to-business) kynysauute e nog 35 ro-
OVHN.

e 71% OT BCUYKM KynyBayu ctapTmpar ¢ obLM TbPCEHMS, @ He C TbPCEHE 3a
cneumdudeH dpaHa.

e [1pe3 2019 r. 1,92 mnppa. YoBEKa ca HaNpPaBUIN OHMANH MNopbYkKa.

e Amazon otroBapsi 3a Hag 49% OT oHnarH npogaxouTe u 3a 5% OT BCUYKM
npoaaxou Ha apebHo B CALL.

¢ 80% ot Bb3pacTHuTe B CALL nanonseat ad-blocker. ToBa we koctea o 75
mnpg. USD Ha 6uaHecute oo 2020 .

CouuarnHu /\/Ipe)Ku5

e [1pe3 2019 r. 6poAT Ha BCUYKM NOTPEOUTENM Ha coLMarHu Mpexun goctura
2,77 MnpA. YoBEKa.

° https://www.icn.bg/bg/blog/polezno/internet-stats-facts-2019/, websitehostingrating.com
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e Cnopeg 81% oT MmapkeTonoaute TpaduKbT Ce NOBULIABA, KOraTto npekapeaT
MUHUMYM 6 Yaca cegMUYHO, pa3BMBaKN MAPKETUHI B COLIMAITHUTE MPEXN.

e BpemeTo, 3a k0eTO AageH notpedbuten ce oKycupa BbPXy Hello, e 8 ce-
KyHOM.

e B2B aygutopunte npeanoyntat Han-mHoro LinkedIn (82%), Twitter (66%),
YouTube (64%), Facebook (41%) n SlideShare (38%).

e 71% oT noTpebuTennTe, KOUTO ca UManu godpo NpexussiBaHe ¢ AaaeH bpaHa
B couManHuTe Mmpexu, buxa npenopbyany Tasm Mapka.

e KbMm 2019 r. Facebook nma 2,27 mnpg. notpeburenu.

o Twitter uma 336 MMnnMoHa akTMBHU NOTPeOMTENN BCEKN MeceL.

¢ 1 Mnpa. noTpedbuTtenu nanonseat Instagram.

e LinkedIn nma 500 MnH. noTpebutenu.

e XopaTa npekapBaT cpefHo no 2 4yaca n 15 MMHYTM Ha OeH B couumarnHute
MPEXMN.

e Facebook Messenger n WhatsApp ca Hai-u3non3BaHUTE NPUMNOXeHUs 3a
nanpallaHe Ha cbobLeHMs.

e Hag 400 mnH. yoBeka nanonaear Instagram Stories Bcekn mecel.

e Hapg 2 mnpa. cbobLueHns ce pasMeHsIT Mexay KIMEHTU U KOMMaHUM BCEKU
mecel,. 45,8% oT xopaTta 3asBsBart, Ye buxa ce cBbp3anu ¢ gafeHa KoMnaHus npes
npochmna nm B coLManHnTe Mpexu, a He No NMEWN.

e Hag 90% oT mapkeTonosute, KOMTO paboTAaT C MHANYyEeHCHLPU, CMATaT, Ye
TOBa € ycrnelHa cTpaTerusi.

MpencraBeHUTe AaHHM 3@ OHMAMH TbProBUsTa N COUMANHUTE MpEXU AoKa3BaT
HEe[BYCMMCIIEHO, Ye AUTUTaNHUTE TEXHOMOMM OKa3BaT MHOMO rofisiMO BITUSIHME BbPXY
notpebutennTte, Kato BUAOU3IMEHAT N MoandumumMpaT KakTo HadMHa Ha 13bop Ha
MOKYMKa, Taka M BCUYKM OCTaHaNu etanu, npe3 KoMTo npeMmHaBa notpebutencko-
TO MoBeAeHune. YCrnopeaHo C TOoBa Ce MPOMEHSIT U MHOro OT (akTopuTe, KOUTO
Bb34eNCTBaT BbpPXy TOBA MOBEAEHME, KAaTO OT CbLIECTBEHO 3HAYEHUE € MMEHHO
BNUSIHUETO Ha gurutanHaTa TpaHcdopMaums. Tasu uanocTHa NpoMsiHa KOpecnoH-
avpa ¢ HeobX0AMMOCTTa OT HanMyMe Ha YCTOMYMBOCT, KbM KOETO Ce CTPEeMST KoMna-
HUWUTE JOPW M NPY OHNalH NasapyBaHeTo.

YcTonumMBoCTTa B OHNanH cpena

YCTONYMBOCTTA B OHMANH Cpefa rapaHTupa, Ye e Hanuue nogyepraHa kope-
naumsa Ha noBefeHYecKkUTe Mogenu, moguduvumpaHm B ycnosusata Ha naHaemuaTa
ot COVID-19, n Ha aprymeHTuUTe, KOMTO OTPa3siBaT CbLUECTBEHWUTE MPOMEHN B porsTa
Ha pa3nuuyHMTe NpeanoctaBku, obycnaeAwm NOTPebneHneTo, N B YaCTHOCT Ha eKo-
NOornyHNTE hakTopwu.

OcBeH KbM YCTOMYMBY NPOAYKTU OHManH noTpedbutenute B gurutanHarta epa
ca MHOrO pauuoHarHu U ce Haco4BaT Bce NnoBeye KbM MPOAYKTU, KOUTO UM HOCAT
MakcMmarHa nonesHoct. Tasu opueHTauus npegonpegens u HeobxogmmocTTa OT
nopobpsiBaHe Ha AOCTLIMHOCTTA Ha pasnuyHK yebcanToBe, KOeTO Mo CBOATA CbLUHOCT
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O3Ha4yaBa fa ce ONTUMU3NPAaT KakTO TEXHUAT AM3anH U OYHKUMOHANHOCT, Taka U
Ha 6bp3uHaTa Ha cbpdmpaHeTo. Jlormyeckn ToBa Lie JoBeae A0 HacbpyaBaHe Ha
yCTONYMBO MNOBEAEHNE NPW Na3apyBaHe OHNawH.

BbB Bpb3ka C OCHOBHATa LEf Ha HaweTo u3cregBaHe — Aa ce aHanuaupa
peanHaTa Bb3MOXHOCT 3a NOCTUraHe Ha YCTOMYMBOCT NPW OHMarH nasapyBaHeTo,
TpsbBa ga otbenexum, Ye ToBa MOXe Aa Ce OCbLUECTBU Npe3 TPU U3MEPEHNS, KOUTO
ca 1 B OCHOBaTa Ha caMaTta KOHLEeNuus 3a yCTONYMBOCT: €KONOMMYHO, MKOHOMNYECKO
1 coumanHo (Hossain, 2002). TAXHOTO BNUsIHWE BbPXY Pa3BUTUETO Ha OHMalH Tbpro-
BMSTa TpsbBa Aa ce Npoyyy BHUMATENHO, T KaTo TO MOXe Aa AoBeae A0 pasnuyHu
nocneanum, KOUTo Bb3AENCTBAT N BbPXY PasfnuMYHUTE M3MEPEHNS Ha YCTONYMBOCTTa
KaTo usano.

[Mpn aHanu3a Ha UKOHOMWYECKOTO U3MEpPEHne Ha YCTOMYMBOCTTa B OHNAWH
Tbproeusita Tpsbea ga ce otyuTarT:

e ornepaTvBHUTE U MHOBaLMOHHWUTE pe3ynTaTy;

* HamVpaHeTOo Ha No-4obpu CpeacTBa 1 NOXBATK 3a OTNMYABaHE OT KOHKYPEHT-
HWTE KOMMaHWM 1 NOA0BPEeHUsTa B aKTUBUTE;

e Mo-rofnisiMarta rMBKaBOCT MO OTHOLLUEHWE Ha HauYMHUTE, Ypes3 KOMTO ce obCnyx-
BaTt notpebutenute (Hossain, 2002).

LLlo ce oTHacs 4o coumanHoTo U3MEPEHNE, € OY4EBUAHO, Ye OHMaNH TbproBusTa
JonpuHace 3a nogobpsiBaHe Ha YCNoOBUATa Ha XMBOT Ha XopaTa MNnu 3a Mo-MbHOTO
3a[0BonsBaHe Ha OCHOBHUTE Hyxau Ha obectBoTo (Hossain, 2002; Olah, Kitukutha
etal., 2019).

He Ha nocnegHo MACTO MO 3Ha4YeHWE € U eKONOrMYHOTO M3MEepeHne Ha yCToN-
YMBOCTTA Ha OHMNaviH TbProBMATa, YNETO CbAbPXKaHMNE N NPUMOXEHUE € HAW-KPUTU-
KyBaHO, 3aLl0TO e AocTa TPyAHO Aa ce onpenenu aanv AafgeHa KoMnaHus € akTuBHa,
M TO B oHNanH cpepa (Svobodova, Rajchlova, 2020; Doligalski, 2018; Kikovska-
Georgievska, 2013). OT egHa cTpaHa, ce OT4MTa, Ye TOBa M3MEPEHNE MMaA MOSIOXKU-
TeNHU CTPaHW, CBBbP3aHM C HaMansBaHETO Ha PasfnuMYHN pasxodu, KOUTO ocurypsisat
ekonoruyHocT. OT gpyra cTpaHa obaye, ce NOcCo4YBa, Ye U3NOM3BaHeTO Ha noeseve
OMaKoBKW, TPAHCMOPTHM 1 ApYrn NogobHM pa3xoan CbBCEM He BOAWM 4O eKOMNoruy-
HOCT 1 OKa3Ba OTpuLaTeNnHO Bb3eNCTBME BbPXY OKOMHaTa cpeaa.

LisanocTHaTa yCTOM4YMBOCT MOXe Aa ce MOCTUrHe Haw-Beve Ype3 cbobpassBaHe
C HENHWTE pasnUyHN U3MEPEHUS N Ype3 CbTPYAHUYECTBO MEXAY BCUYKN 3auHTe-
pecyBaHu CTPaHW, KOeTO NMbK € B OCHOBaTa Ha MHOro OT pasbupaHusTa 3a ycrnelueH
BU3HEeC 1 B YaCTHOCT MapPKETUHT.

YcnopegHo ¢ ToBa KoMnaHunte Tpsibea Aa ce CnpasBsT v ¢ Apyrn npeanssu-
KaTencTea, NOPOAEHN KakTo OT HacTbhBalwiata AurmtanHa TpaHcdhopmaums, Taka
M OT nopegmua OT COEMKN C PasfUYHM MPOSBNEHUS — COLMANHO-UKOHOMUYECKM,
WKOHOMWYECKO-EKOSOMMYHN 1 ekonormvHo-coumantu. lNpu tesn obcroaTencrea, 3a
[a ce 3agbpXKaT yCnewHo Ha CbOTBETHUTE Masapu, KoMnaHumTe TpsibBa da ce cTpe-
MAT Aa 3anasdaTt v ga yBenuyaT CBOSTa KOHKYPEHTOCNOCOBHOCT Ypes npmervyaHe
Ha nose4ye nNoTpebuTenun, Jopu 1 oHNanH. CneyenBaHeToO Ha NOSAMNHOCTTa Ha NOTpe-
butenute B OHNawH cpefa M3nckBa MHOro ycunusi — HeobxoamMMo e He camo Ja ce
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3anasu Beye CblyecTByBallaTa, HO U Aa ce Cb3fdade M nogabpxa HOBa JTOANHOCT
1 MO TO3W Ha4YvH Aa ce npuenuyat Hoew notpedutenu (Yoon, 2005, Nisar, Prabhakar,
2017).

PeanusnpaHeTo Ha ycnellHa cTpaTerms OTHOCHO MOSAMHOCTTa Le OCurypu
YCTOMUYMBOCT, KOSITO He MOXe Aa Obae konupaHa. B pamkuTe Ha noBeageH4Yeckus
noaxo enekTpoHHaTa foANIHOCT MOXe Aa Ce aHanuanpa oT ABE Pas3NuyHn rmeaHun
Touku. [NbpBaTa € No OTHOLIEHUE Ha NPOAYKTUTE U yCnyrute, KOMTo TpsibBa ga ce
NPeACTaBAT M Npegnarat Ypes3 pasfUYHU OHNavH KaHanu, coumarnHn Mpexu u ap.,
KaTo uenTta e ga ce NOCTUrHe NOSANHOCT KbM BpaHaa, KoMnaHvaTa unu Npogykra.
CamoT0 3akynyBaHe MOXe Ja CTaHe OT pa3nuyHu cantoBe. BtopaTta e cBbp3aHa
CbC CaMusa CanT — MpoaykTuTe Ha onpegeneH Opang TpsibBa ga ce npegnarat
CaMO B OpUrMHarnH1s CanT Ha KOMMaHWATA.

Cnopepg P. HakoBa Bce owe HAMa eanHOAYLHO MHEHWE OTHOCHO CbAbpXa-
HMEeTO Ha TepMuHa ,NOANHWM NoTpebutenu®, BLMPEKU Ye no-ronsmara 4vacT OT
uscnegosatenute ca obeanHeHW OKOMo Te3aTa, Ye NOANHUAT NoTpebuten e Tosw,
KOWTO e HanpaBwr noBeye OT efHa NOoKynka oT AadeH 6paHa. dpyr npobnem e oueHs-
BaHETO Ha NosnHocTTa Ha notpebutenute. HayyHata OOGLWIHOCT M3nons3Ba Hawi-
BeYye [Ba HauyuHa: 4Ypes3 NoTpebuTenckoTo MOBEAEHUE U Ype3 MoTPebUTENcKoTo
oTHoweHue (Hakoea, 2019).

EnekTpoHHaTa NosimHOCT MOXe Aa ce pasrnexga He caMo OT noBedeHYecKa
rnegHa To4vka, HO U NMO-KOHKPETHO B KOHTEKCTA Ha KOHLENTyanHOTO N CbAbpXKaHue.
PasnnyHun Teopetrum cMsTaT, Ye NOANHOCTTa € pesynTar OT NCMXONOorMyYecky npouec,
KOMTO npegonpeaens nonoXuTenHOTO OTHOLEHWEe Ha noTpebutennTe kbM gaeH
6paHg (Ramaswami, Arunachalam, 2016). Tasn gedmHuumns cnomara no-necHo aa
ce pa3bepe npoueckT Ha hopMmpaHe Ha peanHaTta nosinHoct. OT TakaBa rnegHa Tod-
Ka ernekTpoHHaTa JIOAHOCT MOXe Aa Cce ornpeenu Kato ,6rnarocknoHHO OTHOLLEHWe
Ha KInreHTa KbM efeKTPOHHMS ThProBeL, KOeTo BOAM 40 NOBTAapsLLO ce NnoBeaeHune
npw nokynka“ (Srinivasan, Anderson, Ponnavolu, 2002).

C BpemeTo y notpebutenute moraT ga ce hopmMupaTt CUITHO Xe4OHUCTUYHN
MOTVBM 3a noTpebneHne, CBbp3aHn C OHNaWH MOKYNKUTE, KOUTO A HaMepsaT pas-
NNYHM NPOSIBNEHMS KaTO couunanusauus, cebenspassaBaHe, BM3yanHa akTMBHOCT,
TpaeH MHTEpeC KbM OHJIalH NasapyBaHe, HEeXernaHmne aa ce KynyBa odpnaniH, 6sarcteo
OT npobnemuTte u T.H. HayyHo gokasaHo e, ye noTpebuTenuTe Bb3npMemar OHMamH
nasapyBaHeTO CWU KaTO XEAOHWCTUYHO 3aHUMaHue, KOMMEHCUpaLLO COLMarHus
HaTUCK N CTpec, ocobeHo B cerawHuTe ycnosus Ha naHgemus ot COVID-19 (He,
Harris, 2020). BbB Bpb3ka C TOBa BCEKU (PaKTOpP, KOMTO € 0bBBbpP3aH C OKomnHaTa
cpefa 1 nognomara nasapyBaHeTo OHMaWH, Npuaodbuea BCe NO-ronsMo 3HavyeHuve.

3a Hakon noTpebuTenu OOCTBLMHOCTTA A0 CalTa Ha onpedeneHa KonaHus
OKa3Ba CbLLUECTBEHO BNMSHME BbPXY AOBEPUETO WU MOSANHOCTTa UM KbM CbOTBETHUS
CalT 1 KbM KOMMaHusTa. 3a gpyrm 103u paktop He e OT 3Ha4yeHue u Te octasar
NOSANHW, OPY N ako He MoraT Aa 3aKynaT nNpoAyKTa OHManH. 3a mbpBust TUMN NoTpe-
OuTenu e BaxHO da crnedBaTt HOBUTE TEHAEHUUN, CBBbP3aHN C gurntanusaumaTa Ha
TbproBusitTa — 3a TsIX TOBa Ce NpPeBpbLUa B 3a4bimKMTENHa He0bXx04MMOCT nopaaun
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€CTeCTBOTO Ha MPOMEHUTE B MKOHOMMKAaTa, OKonHaTa cpega u obwectsoTo. OT
Takasa rnefHa Tovka AOCTBLMHOCTTa O NPOoAdyKTa OHManH MOXe Aa ce pasrnexga
KaTo ocHOBeH aTpubyT, neceH 3a pasbupaHe OT TO3M Tun NOTpeduTenu, KOMTo
OOMUHUpa BbB Bb3NPUSATMETO UM KaTo uaes 3a ,yCrneLLHO OHNanH nasapyBaHe®.

HanoxeHuTe B ycnosusita Ha COVID-19 npomeHu kapaT notpebutenute ga
TbpcAT Obp3n, yAoOHM M NECHM pelleHns 3a nasapyBaHe, HO CbLLUEBPEMEHHO Te
uckat u fa ycnsieat ga OCbLLEeCTBSABAT TOBA MO yCTOMYMB HaudvH. [onsma pons 3a
TOBa MMa JOCTBMHOCTTa Ha yebcalTta, KOSATO ce onpefenst oT peavua akTopu.
Hsikon oT no-BaxkHUTe cpep THAX ca fiekoTaTa, C KOATo noTpebutennte ca ce opueH-
TMpanu B canmta 4O MOMeHTa, ObpavHaTta Ha nopbyka U JOCTaBka, ACHOTO npeacTa-
BAHE Ha NpoayKTa, HaNM4MeTo Ha ONMCaHNa N MHEHUS B canTa n ap. Teaun daktopu
ca OT 0coBeHOo 3HayveHme 3a noTpedbuTenuTe, KOMTO HAMAT ONUT B OHNAaWH cpeaa u
He ca NOAroTBEeHW Aa AeWCTBaT YCTONMYMBO. VigeanHuaT canT, KoMTo 6y rapaHTipan
yCTOM4MBOCT, TpsibBa Aa e CBbp3aH C AbITOCPOYHO OCUTrypsABaHe Ha JIOSANHOCT OT
CTpaHa Ha noTpebuTenure.

Mexay npomeHnueute ,0O0CTBMHOCT U ,A0Bepue” chblUuecTByBa NPUYUHHO-
crnecTBeHa BPb3Ka, KOSTO Ce OCHOBaBa Ha eHa M CbLla HyX4a Ha HOBWS TUM NoTpe-
ouTenn — oT Obp3M pelleHuns, 3a ga MoraTt ga KynysaT HeobxoaumuTe NpoaykTu B
Kpu3mcHu ycnosus. 3a Aa ce NOCTUrHE YCTOMYMBOCT, 3@ BCUYKM NOTpebUTEnn e BaXKHO
[a ocTaHaT C BreyaTsieHUeTo, Ye 3aKynyBaT OHITaviH MPOAYKT, KOWTO ona3Ba oKonHaTa
cpena, 4e e Hanuue Bb3MOXHOCT 3a ONnTuMM3MpaHe Ha OOCTBbMHOCTTa OT CTpaHa
Ha KOMMNaHWATa, KaKTO M Ye CbOTBETHUAT OM3HeC e HagexaeH. B cbuwoTo Bpeme
BBb3NPUATUETO 3a JOCTBIMHOCT ECTECTBEHO Ce TpaHCOpMMpa B OLIEHKa Ha cTeneHTa
Ha JoBepue, KOeTo MOXe Aa ce nHBecTupa B yebcanTa.

3a HOBUA TUM OHMNAMH KIMEHTWN AOCTBLNHOCTTA NopaXxaa Han-Beye BUCOKO 3a40-
BOJICTBO, CBbP3aHO C Bb3MOXHOCTTa NnoTpebHocTTa MM Aa 6bae yaoBneTBopeHa Bb3
OCHOBa Ha 6bp3un M NEeCHU peLleHns 3a KpaTKOCPOYHO 3aKyrnyBaHe W M3Nor3BaHe Ha
npofdykTa. Taka ce cb3gaBa U CBOEBPEMEHHA BPb3ka MEXAY AOCTBLMHOCTTA Ha caunTa,
YyOOBMETBOPEHOCTTA, AOBEPUETO U EMEKTPOHHATA NOSINTHOCT.

Hskoun aBTOpW NpeacTaBAT AOCTBNHOCTTA B Npsika, a Apyrv B onocpeacTeaHa
Bpb3Ka C enekTpoHHaTa nosanHocT (Bilgihan, Sukhu, Kandampully, 2013). EnexTpoH-
HaTa NOSANMHOCT YeCTO ce pasrnexga 1 KaTo NPoAbIDKEHNE Ha HamepeHneTo. Nma
N n3cnegBaHus, KOMTO MOCOYBAT OLLE HEe3aBUCUMW MPOMEHIMBY, OKa3BallM MpsK
eheKT BbPXY NMOANHOCTTA Ha KNNMEHTUTE 1 BbPXY TAXHATa YAOBNETBOPEHOCT, HAMPU-
Mep ,J1ekoTa Ha uanonsesaHe* u ,0ocTbNHOCT/Yao6cTBO* (Behjati, Nahich, Othaman,
2012).

[ocTbnHOCTTa e enemeHT, KOMTO MOXe Ja Ce acouumpa 1 KaTo YacT OT KOHLen-
umnsiTa 3a camusa cant. [JocTbnHOCTTa A0 yebcantoBeTe € eaunH OT Hal-BaxHuTe
erieMeHTu, KOUTo MoraTt ga AdonpuHecaT 3a MONOXUTESNHUSA OHMaWH OnNuT Mnu 3a
Nno3MTUBHO NoTpebuTencko npexuesiBaHe. KayecTBoTo Ha yebcanitoBeTe e npea-
nocTtaBka 3a POPMUPAHETO ENIEKTPOHHA NOSIHOCT, KOSITO C& OCHOBaBA Ha ENEKTPOH-
HOTO YOOBNETBOPEHUE U €NTEKTPOHHOTO J0BEPUE.
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3a ga ce cb3gage yCTOMYMBOCT NMPW OHMNANH NasapyBaHeTo, € 0COBEeHO BaXHO
B CalToBeTe Ja Ce nogyeprae, ye 3aKyneHuTe NpoayKTW OTroBapsiT Ha BCUYKM
M3MCKBaHMWSA 3a onasBaHe Ha OKofHaTa cpeja unu noHe ToBa Aa Nponuyasa ACHO B
npeacraBsHeTo Ha npoaykTa. ChlUeBpeMeHHO e OT 3HadeHve un ga ce pasbepe C
KakBo yebcalTbT e No-pasnuyeH oT PU3MYEeCcKns MmarasvH Ha KOMMNaHUaTa.

EdektnBHOCTTa Ha MHPOPMALIMOHHOTO CbAabpXaHue u yeb 3abaBneHusTa
CbLLO MMAT MOSIOXKUTESNTHO U 3HAYUMO BIUSIHUE BbPXY EMEKTPOHHOTO YAOBMNETBO-
peHve Ha noTpedbuTtensa. MHoro uacnegoBaTtenu B cdepata Ha MapKeTuHra nog-
YyepTaBaT, Y€ akO CalMToBEeTE uUMaT noaxoaswl yed amsarH n MHPOPMAaLMOHHOTO
CbObpXaHue B TAX ce ynpasnssa gobpe, ToBa 61 NOBMLWNMAO yOOBNETBOPEHOCTTA
W NOSINMHOCTTa Ha noTpebutenute KbM canTa.

3a ga cnevenaT BHMMAHWETO WM [a MOOLUPAT XenaHWeTo 3a nasapyBaHe Ha
KNMeHTUTE, ThproBLMTe Ha ApebHO B OHManH cpeda TpsabBa Aa BrpagaT B CBOMTE
yebcaniToBe CbLLOTO NPUCHLCTBUE, KAKTO BbB hnsmyecknte marasnHu. Kynysauute
B OHNalH cpefa ce HyXaasT OT noaxoasia v fiecHa 3a HamupaHe MHopMauus —
B NMPOTUBEH CNy4aln Te MoraTt Aa ce MPemMecTaT MpU KOHKYPEeHT unu gopu ga ce
OTKaXkaT OT TakbB BMA MasapyBaHe. ETo 3awlo yebcaToBeTe Ha OHMNanH TbproBuuTe
Ha gpebHo TpsibBa ga 6baaT obopyaBaHM C NOAXOAsALA M NIECHO AOCTbMHA UHAOP-
maums (Vijay, Prashar, Sahay, 2019).

OT npegcTaBeHOTO M3cneaBaHe cTaBa SCHO, Ye MOCTUraHeTo Ha YCTONYMBOCT
npv nasapyBaHETO CbBCEM He € fecHO, 0CobeHO B OHMamnH cpega. To3u BbNpocC e
OT BCE NO-CbLLECTBEHO 3HAYEHME N BCe MOBEYE Le BbiHYBa He caMo noTpebuTe-
n1MTe, HO U KOMMaHWUTe, KOETO MpeBpbLla HAMUPAHETO HA MPaBUITHWUTE peLUeHUsi B
ronsiMo Npeau3BnKaTencTBOTO NPes NOBEYETO MEHMIKbPU. B kpaliHa cmeTka uenTa
e n we 6bae ga ce opmupa no-rofgma enekTpoHHa NOSANHOCT, Aa ce MOBULLIK
eeKTMBHOCTTa Ha OHMaMH MOKYMNKWTE MU Aa Ce MOCTUIHe TparHa U ObArocpoyHa
YCTOWYMBOCT.
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Anecangpo Mopcenn*

MHONBUAYAIHU PELLEHUA U KOJIEKTUBEH U3BOP B
MCTOPUATA HA UKOHOMUYECKATA MUCBJI

OuepTaHu ca TpyaHOCTUTE, CpelliaHn Npy B3eMaHeTo Ha UHOMBUOYyanHu pelue-
HUSI, KaTo ca OTKPOEHW U ONpeaeneHn HeCbBMEeCTUMOCTU MeXay UHaAMBUayan-
HUSI U KONeKTUBHUA 13bop. N3cnegsaHeTo e CbCpeaoTodeHO BbpXy ToBa Kak
aHanM3bT Ha pauuoHanHWs UHAMBMAYyaneH usbop Moxe aa ce Moauuumpa,
Taka Ye [a e BanuaeH B KOHTEKCTa Ha KONekTMBHUS n3bop. MnacysaHeTo o6Guk-
HOBEHO € Hal-WU3MOoN3BaHUAT HauMH 33 MHAOMBMOYASIHO M3passiBaHe Ha BOnS,
3a [a ce CTUrHe 40 POpMYnMPaHETO Ha KOMEKTUBHO pelleHune. MpunoxeHnaTt
mogen nogdvepraBa napagokca Ha M3BGOpHOTO yyacTue M OTTam nonsata oT
LHernacyesaHe“. \oeHTuduumpaHn ca TpyaHOCTMTE, Bb3HMUKBALLM NpU onuTa 3a
TpaHcopMUpaHe Ha WHOMBMAYANHUTE NPEAnoYUTaHUA B KONEKTMBEH M3bop
Ypes onpedeneHun npoleaypn. Bbe Bpbaka ¢ ToBa € NpeasiokeHo Aa ce NoTbpCAT
Apyr MbTULA, 3a Aa ce OnuLLAaT Mo Bb3MOXHO Haii-Noaxoasiims HaumH peauua
npouenypu 3a B3eMaHe Ha peLLeHUs!.

JEL: D70; D71; D72

Kriro4osu Qymu: KonekmugsHO peweHue; OUKMamopcKo peweHue; uHOusudyaHo
peuweHue; uHousudyanHu npedrnoyumarus; meopusi Ha uespume; rnapadokc Ha anacy-
8aHemo

TeopusiTa Ha UrpuTe Moxe fa ce pasrnexaa kato obocobeHa 4acT oT oHasun
nopeguua oT TeoOpeTUYHM paspaboTkM, OTHACsLa Ce OO TeopusTa Ha pPeLUeHUsTa,
YnTO 0BEKT Ha nscnenBaHe € NpobnembT Ha n3bopa. OT Tasu rmegHa Tovka € Bb3-
MOXHO [a ce OTKpUe TeHAeHUMsiTa KbM 3aabnboyaBaHe Ha aHanmMs3a B Nocoka KbM
Knacuyeckarta Teopus.

M3cnenBaHusaTa, HACOYEHN KbM aHaNUTUYHUTE ENEMEHTU, KOUTO ca ODEKT Ha
TeopusTa, nogvepraBaT TPYAHOCTUTE, CBbP3aHM C TOBa, Ye 3a Ja moraT ga usnons-
BaT MoenupaHe, ce npegnornara Aa npunarat OnNpoCTABaHETO, NPEANOXEHO OT
KnacuyeckaTta MkoHoMuKa. Llenta Ha npoyyBaHusATa B TOBa HanpasrieHVe e da ce
npeacTaBAT NpeanovnuTaHmsaTa Ha UrpadmTe, No OTHOLLEHWE Ha KOMTO MOApeXOaHeTo
Ha Bb3MOXHWTE pe3ynTatu B edHa hepapxusi 3a BCeKn urpad 6u npegcrasnsBano
NPEKOMEPHO OMPOCTHABaHE 1 U3KPUBSABaHe Ha emnupuyHaTa beHomeHornorus (Sen,
1977). Sen TBBbpOU, Ye TeopusaTa 3a NOME3HOCTTa € TBbpAe cnabo CTpykTypupaHa,
HO MMa Opyru uscnegoBaTeny, KOUTO MbK YECTO A pasrnexaar KaTo NpekaneHo CTpyk-
TypupaHa.

BB Bpb3ka C TOBa MOXe [a ce nogdeprae pasnukata Mexay ,JIM4HU® n ,.eTnd-
HW" NpeanoynTaHus, BbBedeHa oT Harsanyi (1955). MNosBsaeat ce 1 No-060CHOBaHU 1
noapo6HN npoyyBaHus BbpXy T.Hap. xunep urpu (Fraser and Hipel, 1979; Bennet,
1977), B KOUTO uUrpata, aHanuavpaHa oT UHTepnpeTarTopa, € pe3ynrart OT NpUMNoKpu-
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BaHETO Ha PasnuyHu Urpu, OTroBapsaLM Ha AeduHMUMATa 3a KOH(IUKTHa CUTyaums
Ha pasnNUYHUTE Urpadn.

Hskon aHanunsm ce cokycupaT Bbpxy NpeacTaBsHETO Ha cTpaTernn B urpaTa,
BKIOYBALLM Cb3JABAHETO Ha NOrPELLHN OYaKBaHWA Y NapTHbOpa OTHOCHO MHTYMUMATa
Ha urpava. Owe eguH npobnem e NpeBpbLULAHETO Ha AajeHa urpa B Apyra c pas-
nnyeH 3anor (Shelling, 1960) ype3 NpoMeHn B NpeanoYMTaHMATa Ha urpadnTe u
aprymeHTMpaHe Ha 13non3BaHeTo Ha HOBM Bb3MOXHW CTpaTermmu.

B nuTepartypaTa, 3acsrawia TeopusaTa Ha urpute, Moxe ga 6bae oTkpuTa u
TeHAeHUMs, TUNMYHa 3a MHOXECTBO M3credBaHua — Te npeanaraT knacumyeckaTa
Teopus Ha urpuTe ga ce npepaboTn B NOCOKa KbM pasxnabBaHe Ha U3NCKBaHUATA
CNpsIMO enemMeHTUTe, BbPXY KOUTO Ce OCHOBaBa aHanm3bT. 1o oTHOLeHWe Ha nped-
CTaBsIHETO Ha NPeanoYMTaHusaTa Ha urpadmTe Tesn m3crnenBaHusa umaT 3a uen ga
ce npemaxHe yCrnoBueTo 3a KapOuHanHOCT, HarNoXeHo OT KnacuyeckaTta Teopus Ha
nonesHocTTa, U Aa ce NPeMuHe KbM OpAvHarnHo npeactaBsHe Ha npeanoynTaHnsTa.
Wnn, kazaHo ¢ Apyru gymu, cnopep cnomeHatute npoyyBaHust Tpsbea aa 6bae B3eTo
npegsua NPeAcTaBAHETO Ha NpeanoYMTaHusaTa Ha urpada, CBbp3aHo C Bb3MOXHUTE
pesyntaTu, KOeTO onpeaens BCeKU pe3ynTar kaTo Mspka 3a CpaBHeHWE U Knacnuuum-
pa ocTaHanute B ABe CUCTEMM B 3aBMCMMOCT OT TOBa Aanv Te ca NpeanoynTaHu,
UnM He npepg etanoHHoTo npegnodnTanne (Howard, 1977). Howard otxBbpns nocty-
naTa 3a o6Bbp3BaLLUA XapakTep Ha cnopa3yMeHusaTa, KOWTO € B OCHOBaTa Ha kna-
cumyeckata Teopus Ha koonepatuBHuTe urpu. [MpemaxBaHeTo Ha TO3u nmocTynart
O3Ha4yaBa da oTnagHe pasrpaHnyYaBaHETO Mexay KoonepaTUBHM U HeKoonepaTuBHU
Urpy 1 B TeopusiTa Aa ce BKIIoYM NPobrnemMbT 3a CbTPYAHUYECTBOTO MEXAY UrpadmTe.

OnucaHuTe TeHOeHUMN Ca CBbP3aHn C TPYOHOCTUTE Npu NPeacTaBaHETo Ha
CUTyaLun Ha KOHMNMKTHM B3anmogencTeus. MIHTepechT Ha TeopeTuuute obave e
Haco4yeH npeau BCUYKO KbM onpefensHe Ha KpuTepuuTe 3a paumoHanHoCT, Bb3
OCHOBa Ha KOMTO cTpaTerMute u pesyntaTute morat ga 6baaT okayeCcTBEHU KaTo
paunoHanH NNy HepaumoHanHu, T.e. KbM AedUHULNSATA Ha NOHATUETO ,peLleHne
Ha urpaTa“. OT Ta3u rmegHa Toyka He 6mBa Aa ce nogueHsiBa NpobnembT ¢ onpeaens-
HETO Ha KpUTepuuTe 3a pauMOHanHOCT U aHanu3bT Tpsbea Aa Gbde cbCcpenoTodeH
BbPXYy onucartenHa Teopusi, KOSTO He 3aBUCK OT CTPOroTo AeduHMpaHe Ha ,paumo-
HanHo pelueHne“. He moxe Aa ce npueme, 4e € Bb3MOXHO Ja Ce 3anasm CTpykTypaTa
Ha npefAcTaBsiHe Ha CNOXHU CMTyauuun 3a B3eMaHe Ha peLleHusi, ako oT TeopusaTa
Ha urpute ce enMMmMHMPa KOMMNOHEHTBT Ha OrpaHMYaBaHe Ha YCroBUSATa U Ce U3KITHUN
dhopmanusaumaTa Ha ModenuTe Ha pauMoHanHoCT.

CnoxHocTTa Ha JafeHa cutyauus, npeactaBeHa B UrPOBWU MOAEN, NpousTnya
OT NPOTUBOMNOCTABAHETO Ha MHOXECTBO KPUTEPUWN 3@ pauMOHAarHOCT UNn, KasaHo
no-o6LLo, OT HECbBMECTMMOCTTA Ha ronsm Bpon KpUTepUmn 3a paumoHanHOCT, MEXAy
KOMTO YOBEK HE e B CbCTOsHNE Aa n3bepe. He e nsHeHaaeawo, Ye Rapoport (1970)
npegnara npegeduHMpaHe Ha KOHUENUUsATa 3a paumoHarnHo peLleHne, KOeTo no3Bo-
nsiBa CHO Aa ce noagvepTasT pasnukuTe Mexay uHamBuayanHarta v KonektusHata
paumoHanHocT. [pYHOCHT Ha TeopusaTa Ha UrpuTe 3a pasbrpaHeTo Ha CrIOXHN CUTya-
Luun 3aBMCK OO0 ronsiMa CTeneH oT CrocoBHOCTTa Aa ce onpeaensaT KputepumTe 3a
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PaLMOHaNHOCT, NPUCHLLLUM Ha UMK NPUOOBUTM OT y4aCTHULIMTE, Ypes3 USACHABaHe Ha
YCNOBUATA 33 CbBMECTUMOCT MEXAY Pas3nuyHi KpUTEPUN.

KakTo Beve Gelle NocoyeHo, TeopusiTa Ha UrpuTe ce okycupa Bbpxy Npob-
nemMa 3a nsbopa. To3n TEPMUH Ce OTHACH [0 CUTyaLuK, B KOUTO B3EMALLIMAT peLleHne
MMa cnocobHocTTa Ja uaeHTUdULMpa B pamMKuTe Ha orpaHudeH obxeat uenute,
KouTo TpsibBa ce NOCTUrHaT, U cTpaTerMnTe, KOUTo TpsiGBa Aa GbaaT NpeanpueTu,
3a Ja v ocbluecTBU. PelleHneTo e NpoLechT, KolTo Boau Ao n3bop. Bbe Bpb3ka
C TOBa B HaLLETO M3crieaBaHe ce onuTBamMe [a M3sICHUM MHOIO CbLeCTBEHaTa passu-
Ka MeXZy TeopusiTa Ha peLleHusiTa U TeopusiTa Ha UrpuTe, NpousTUYalLa ot dakTa,
Yye MbpBaTa Ce 3aHMMaBa C NpobriemuTe, B KOMTO NPUCHCTBA EANH-€AUHCTBEH B3e-
Mall, pelleHns, JoKaTO OCHOBHa XapakTepucTuka Ha TeopusTa Ha urpute e aa
pasrnexaa yJacTHUKa KaTo B3emall, pelleHUsl, @ BCUYKM HEeroBu NpoTMBOCTOALLN
NapTHLOPX — KaTo WHAMBMOM C MpegHaMepeHo nosedeHue, KOeTo € eqHOBPEMEHHO
paumoHarHo u cbaHatenHo. OcBeH ToBa ca odepTaHu NpobnemuTe, KOMTO Bb3HUKBAT
npu onuTa 3a NpeBpblUaHe Ha UHAUBUAYATNHUTE PELUEHNs B KOMNEeKTUBEH N360op.

TeopeTuyHa paMKa: uscnegBaHuUA Ha Kasycu
[Ja npvemem, Ye Mma gBamMa urpayum, KoMTo MoraT Aa B3emar pelueHus. Mbp-
BMAT, 0603HaueH ¢ 4, ns3bupa mexay onpeaeneH 6pon aencreuna — a2...a4...an, a

BTOpYSAT, 0603HaveH ¢ B, usbupa mexay aencteus bl, b2... bn. Heka cu npegcra-
B/M, Ye BCUYKM TE€3N Bb3MOXHU OencTBusi obpasyBaT eavH kpaeH Gpon (Habop),
[Opu 1 TakoBa AoMnyckaHe Aa € Npou3BOSHO U BpeMeHHo. Bcska aBovka gencTems
(aj, bj) e cBbp3aHa ¢ onpenenexu nocneacteus (Cij). [a Nnpeanonoxum cbLuo, Ye ca
B CuIa 1 cnegHuTe JOnycKaHus:

1) BCEKM OT ABamaTa urpayum 3Hae KakBu ca Bb3MOXHUTE My OEWCTBUSA, KakTo
N TE3U Ha OMOHEHTa MY;

2) BCeku OT ABamara urpayuv 3Hae KakBu ca nocrneacTBusTa OT BCsika OBOMKa
[OEencTBuS;

3) BCEKM OT ABamMaTa Mrpadn UMa TPaH3UTUBHM' MPEANOYUTAHUS OTHOCHO
nocneacTBuATa;

4) BCceku OT ABamara urpadv 3Hae npeanovvMTaHusTa Ha Opyrus.

EonH mMHOro npoct cnyvan e To3u, Npu KOMTO peabT Ha npegnoyntaHusaTa
Ha [JBamaTa urpauu e orneaaneH. Torasa e e HanuLe urpa ¢ Hynee pesyntar.’
ToBa e untocTpaTMBeH NpUMEp, JOKONKOTO MOXE Aa ce B3eMe 3a AafeHo, Ye nones-

! TpaH3MTUBHOCTTa € CBOWCTBO Ha NpeAnoYMTaHnsaTa, KoeTo 03HayaBa, Ye ako X e NoHe TonkoBa npea-
MOYNUTAH KOMKOTO ) U ¥ € MOHe TONKoBa NPEeArnovnTaH, KonkoTo z, ToraeBa X € MoHe TONKoBa NpearnovnTax,
Konkoto z (x >y ny >z — x>z) (ben. np.).

Wrpa c HyneB pe3ynTtaT (zero-sum game) e noHsATMe OT TEOPUsI Ha UTPUTE U UKOHOMMYEcKaTa Teopus,
C KOeTOo ce JaBa MaTeMaTU4yeckun n3pas Ha cuTyauus, B KOSTO neyanbaTa unu 3arybarta Ha CTOMHOCT 3a
BCEKW Y4aCTHUK (,Mrpay”) TOYHO Ce ypaBHOBECSIBA CbC 3arybute unu nevandbute CbOTBETHO Ha Apyrute
yyacTHuum. Ako obwute nevyandbu Ha yyacTHULMUTE ce cymupaT U OT TsAX ce M3BagdAT obwimTe 3arybu,
cbopbT UM LWe 6bae Hyna, T.e. CBOMCTBOTO Ha TO3W BUA urpa (CUTyauusi) e, Ye ako eauH nevenu, apyr
3agbmkuTenHo we rybw (ben. np.).
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HOCTTa Ha ABamara urpadm moxe ga 6vae gobaseHa. B To3m crniyyan Tpsabea ga ce
npueme OOMNyckaHeTo, Ye MOXe [a ce NpaBu CPaBHEHME Ha pasnMyHaTa None3HocT 3a
pasnuyHUTE MHOMBWAMW, KaTo ce M3non3sa oblia mepHa eanHuua. ToBa 3Hauu, ye
TakuMBa UNOCTPATUBHU JOMyCcKaHUsA MoraT Aa 6baaT HanpaBeHW caMo ako pesyr-
TaTbT OT UrpaTa € NPeAcTaBeH OT MAPUYHM CYyMU 1 TE3N CYMM Ca JOCTaTbYHO Marlku
CMpsSIMO CbOTBETHUTE UKOHOMMWYECKN CUTYaLIMKN, KOUTO OT CBOS CTpaHa ca eAHaKBMU.

[a pasrnegame v No-pasnuyeH Npumep, CBbp3aH C NPOSIBIIEHNETO Ha eavH
OT MPUHLMNWUTE Ha MYHUManHaTa pauMoHanHOCT — MPUHLUMMBLT Ha ICHA AOMUHALMS,
KOMTO MPUHY)XdaBa urpaunte Aa OueHsIBaT CUTyauuu B YCIOBUSATA Ha HECUTYPHOCT,
KaTo B HSIKOM Clydanm MOXe Ce CTUrHe OO YHMKanHu peleHusa. AKo JadeH urpad,
HEe3aBNCNMO KaKbB € N30opbT Ha NMPOTUBHUKA My, B3EME pELUEHMETO, KOETO CMsTa
3a HanM-U3rogHo, TOM MOXe TBbPOO Aa OTXBbLbPIM TOBA pelleHue, Tbi KaTto To e
CTPOro JOMMHAHTHO CMpPSIMO Apyrnst urpad. EnMMuHMpaHeTo Ha CTporo JOMUHAHTHU
peweHua obave He NO3BONSABa Aa ce CTUrHe A0 M3bupaHeTo Ha efgHa OBOVKa pe-
LIEHUS:

Tabnuua 1

bl | b2 | b3

al
a2

Hanpumep npu npeactaBeHaTta B Tabn. 1 koHUrypaums HUTO eOHO pelueHne
He Moxe fda 6bae M3KMHYEeHOo HUTO OT A, HUTO OT B OT rmeaHa Todka Ha ficHaTa
JoMuHaumsa. A moxe da pelm aa usbepe Oeiicteune, KoeTo, AOpY M Npuy Haii-0o6pms
n3Gop Ha B, Le My foHece Haii-B1cOKa nevan6a. B Halums npumep ToBa o3HavaBa
0a usbepe pega ot 1abn. 1, KbAETO MUHUManHaTa nedanba e Hal-BMCOKa — TOBA €
peabT, KOWTO My ocurypsiea nedyanta oT 6, He3aBNCUMO KaKBO € peLIeHneTo Ha B.
Tasn MUHMMarHa nedan6a ce Hapudya ,HMBO Ha curypHocT” Ha A. B oT cBosi cTpaHa
we unsbepe konoHaTa, KbAETO MakCMMarnHaTta CTOMHOCT € Hal-HuUCKa — B Halus
npMMep TOBa € KOroHaTta, KOATO My JaBa Bb3MOXHOCT ga 3arybu Ham-mHoro 6,
He3aBMCUMO OT TOBa KaKbB € I/I360p'bT Ha A. O‘-IeBVI,lJ,HO uanarta ta3un aprymeHTta-
uunsa 6u 6una 6e3npegmeTHa, ako BCEKU OT urpadvnte 61 Moren ga cnevenu noseye
ype3 MoanduLMpaHe Ha OENCTBUSATA Cu Ha Ga3aTa Ha TbilKyBaHe Ha Bb3MOXHaTa
06GOCHOBKa 3a peLleHne Ha ornoHeHTa cu. Hanpumep, ako B 3Hae TbnkyBaHeTo Ha A,
KOeTo BOAU A0 Aenctene 3, MOXe Aa U3nonssa ToBa, 3a Aa u3bepe gpyro gencreme.

[Boiika aencTems oT Tmna Ha alb3 ce Hapuya ,paBHOBECHA” — T ce Xapak-
Tepusmpa C nosie3HocTTa, KOSTO ce MoflyyaBa KaTo Mocreactesue, U € paBHa Ha
MakcvMyma B KOfloHaTa 1 MMHUMYMa B pefa. ToBa MHOMO YeCTo ce onpeaens KaTto
,MacyBaHe", a MonesHocTTa Ha nacyBaHeTo ce obo3HayaBa KaTo ,CTOMHOCT Ha
urpaTa“. CbBKYNHOCTTa OT NO-NpeanasnmMenTe OENCTBUS HA Y4aCTHULMTE He e 3adbll-
XUTENHO NnacyBaHe — T4 € TaKOBa, ako HMBaTa Ha CUIypHOCT Ha gBamMaTta urpayum ca
€HU U CbLUMW.
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Tabnuua 2

bl | b2 | b3 | b4

al | 1 2 -8
a2 3 1
a3 | 7 2

ad | 4 3 | -1]| -4

[Ha pasrnegame npvmepa, npedcraBeH B Tabn. 2. B 3aBMcumocT oT ToBa ganm
yyacTHuk A n3bepe al, a2, a3, a NPOTUBHUKBLT M3Gepe Ypes npeaBukaaHe Han-
NOLWOTO Mo OTHOLLEeHWe Ha A aelicTeue, urpad 4 nonyyasa cboTBeTHO -8, 1, 0, —4,
Taka Ye HeroBara CTpaTerns 3a CUrypHoCT € TasW, KOATO My rapaHTupa 1. Ako urpady B
usbepe b1, b2, b3, b4, a NPOTMBHMKLT My OT CBOSI CTpaHa, NPaBENKV NPeaBMKIaHMS,
BUHArK m3bupa Hait-nowoTo 3a B felicTBre, NnocnegHUaT 61 Nony4un CbOTBETHO
-7, =3, —6 unn -8, Taka Ye HeroeaTta nNpegnasnuBa cTpaTerysa 3a CUrypHocT Tpsbea
[a My rapaHTupa -3. 3a nMbrHoTa TpsAbBa Aa ce Kaxe, Ye TakmBa CBbp3aHn OENCTBUS
(i,j)ce onpenenaT KaTo paBHoBecue Ha Hall, npu KOeTo BCAKO OENCTBUE € Hal-
pobpuat otroBop Ha apyrn gevicteus (Nash, 1951). B To3u crniyyan Bceku oT gBamara
OMOHEHTU HSIMA MHTEPEC Aa NPOMEHV €OHOCTPaHHO pamMKkaTa 3a B3eMaHe Ha pelue-
HUS:

Ci*y* = max— Ciy
I
—-Ci"y* =max—Ci"j,
J
KOETO e PaBHoO Ha:
Ci*y" =minCi" j
J

Mo TakbB HAUMH MOXe Aa 6GbJe HaMepeHOo OonpefenieHneTo 3a nacyeaHe C
MWHUMYM B pefia U MakCuMyM B KOroHaTa. BpbLuaiku ce KbM NpeauLIHNS Npumep,
CbBMaZeHNETO Ha CroMeHaTuTe AEWCTBUS HE € HEMPEMEHHO PaBHOBECHO, TbI KaTo
cneumduyHNTE HMBA Ha CUIYPHOCT MoraTt ga 6baart pasnudHu. 3a aa ce usberHe
NpekomMepeH ONTUMU3bM OTHOCHO MaesiTa 3a paBHOBeECWE, MOXEe [a ce fnpueme
CblLO U Ye paBHOBECMETO He cbliecTByBa. ETO Hanpumep crnegHuTe CTOMHOCTU B
Tabn. 3:

Tabnuuya 3
4 2
3 5
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M TyK nma Ha-marnko gBe paBHOBECUS, KakTo 1 B MpumMepa oT Tabn. 4, B KOWTO
paBHOBeCUKsATa OTHOBO Ca paBHMW Ha 2:

Tabnuuya 4
2 | 4] 2
1150

Bbnpekn ToBa MOXe [1a ce TBbPAW, Ye CTOMHOCTTa Ha NacyBaHeTo e chliaTa.
Tasu xapakTepucTuka e obLua, KakTo MoXe [a ce BUAW, ako MUCIIEHO ce u3onupar

PEeaoBETE M KONOHWTE, KOUTO cbabpxaT aAse nacyeanus C u C’ (Tabn. 5):

Tabnuuya 5
C | 4
B | C

BebuyHoct C’, K0oeTo e MUHMMYMBT Ha CBOSl ped, e no-marnko ot B, a B e no-
Marnko ot Makcumyma B kornoHata cu C. Taka BuHaru C’ < C. Mo cbluua HadmH C’
(MaKcMMyMbT B KorioHaTa cu) e Mo-fofisiMo oT A, KOETO MbK € MO-TONSIMO OT MUHUMY-

ma Ha pega cu C, Taka ye C < C’. PaeeHctBoTo C = C’ e pesynTar OT ABe HepaBeH-
cTBa. Hakpas, jopu v B cryyai Ha eHO-eAMHCTBEHO PaBHOBECME CBbP3aHUTE C
Hero cTpaTerMm He ca 3aJbIMKUTENHO efHAaKBM.

Tesn npumepn ca Heobxoaumu, 3a ga Moxe ga Obae AeMOHCTpUpaHo, 4ve
€MHCTBEHOTO Ba)KHO YCIMOBME € PEeLLEHNeTo Ha urpaya ga He Moxe aa 6bae pas-
rafaHo Unm o4akeaHo OT OMOHEHTa MYy.

Tabnuua 6
B, | B,
4,1 0| 2
A, | 3

[a pasrnegame Hanpumep KoHgMrypaumsTa B Tabn. 6. Ako A npeanonoxu, Ye
B we nsbepe BapuaHT 1, Wwe 6bae B HEroB MHTepec Aa B3eme peLleHne 2 (MonesHocT
3 cpeluy 0). Ho Torasa, ako B cmaTa, ye A4 Lie B3eme pellueHne 2, Hai-6raronpusaTtHo

3a Hero Le 6bae pelueHune 2 (3aryba ot 1, a He oT 3). CnieaosatenHo, ako cropeq A
OMOHEHTBLT MY LLIe NpeanoYveTe pelleHne 2, Wwe 6bae B HEroB UHTepec Aa usbepe

BapuaHT 1 (nonesHocT 2 cpeluy 1). Ha cBoii pen, ako B cmeTHe, Ye A Lie ce crpe Ha
BapvaHT 1, Wwe 6bae B Herosa nonsa ga s3eme pewlerve 1 (3aryba 0 Bmecto 3), 1
Taka o 6eskpan. Taka 4ye, KOrato ONOHEHTUTE Ca HaNMbMAHO MHOPMMPaHK 1 paLmo-
HarnHW, eQMHCTBEHOTO BB3MOXHO peLleHne e a ce noeme puck. ToBa He o3HayaBa
BCMYKO [ja Ce OCTaBM Ha Cry4amHOCTTa, a M0-CKOpPOo Aa Ce pa3uuta Ha To4Ha OoLeHKa
Ha BEpPOSATHOCTW, CBbp3aHa C pasfnuMyHUTE Bb3MOXHMW pelueHus. To3u npouec ce
Hapu4ya ,CMeceHa cTpaTerns“ n ocurypsiea B3eMaHeTO Ha TakuBa peLUEeHUs, KOUTO
0a ca e(peKkTUBHM.
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B urpa c Hynes pesynTtaT HAMa KakBO Aa ce Jorosaps, Tbi kaTo nevanbarta
Ha efHaTa cTpaHa e paBHa Ha 3arybarta Ha Apyrarta. N3kycTBoTo Ha nperosopuTe
Ce CbCTOM B TOBA a ce MomnoxXar ycunus 3a NpeBpbLLAHETO Ha urpaTta C HyneB pesyr-
TaT B TakaBa, B KOATO MOXe [a Ce [OroBopW MOSioXUTENEH pe3ynTar, No3BonsBanku
Ha BCeKM OT yyacTHUUMTe Aa 3ana3n nevanbata cu. Ako, obpaTHo, urpaTta He € ¢
HyneB pesyntar, TabnuuaTta Ha Nones3HocTTa, KOATO NMPOM3TUYa OT BCsKa ABOMKa

JeicTBUA, e No-CroxHa, 3alloTo nevanéute Ha A n Ha B Tpabea Oa ce nocoyat
NooTAENHo, KaTo ce Hanpasu ONUT [a ce 4oBeaaT ABamara urpadun 4o npueMnuso
1 3a ABeTe CTpaHW peLleHre Ypes paLmoHarnHu NperoBopu.

BCbLIHOCT BCUYKM NPerosopu BoAAT A0 NpeTernsHe (No B3aMMHO cbrnacue)
Ha MornesHocTTa 3a ABamaTta OrNoHEHTU. AKO ce paboTu B KOHTEKCTa Ha ONTMMAriHOCT-
Ta Ha lMapeTo, Npu KOWTO CbMNOCTaBKaTa Ha NOMe3HOCTTa 3a MHOXECTBO MHAMBUAM
€ NyilleHa OT CMUCHIT, pelleHne He MoXe Aa 6bae HamepeHo. Bcekn YoBek, KOMTO
TBbPAW, Ye € OTKPWUI peLLEHVe, € HanpaBuIl CPaBHEHWE Ha MONe3HOCTTa Mo OTHOLLEe-
HMe Ha ronsm 6poit MHaMBMAW. Mo TO3M HauMH, aKo ca Bb3MOXHW OBEe pelleHus,
cbllecTByBaT MoAMUVKaLMM Ha BCsiKa OT CKanvTe Ha Moyie3HoCTTa, KOUTO TpaHCc-
dhopmmpaT egHa OT ABETE AOMYCTMMM TOYKM Ha Cbriacue B Apyra.

AHanun3 Ha TeopemaTta Ha Haw

3a mbnHOTa Ha aHanuaa LWe pasrnegame u Teopemata Ha Haw (Nash, 1951),
KOSITO CTUra 0 eIMH CTPOEH pes3ynTarT, kaTo yAOBNeTBOPSBa CNeAHNTE U3NCKBAHUS:

1) cumempusi — ako ce pasMeHsIT POSNIUTE Ha OMOHEHTUTE, CE Pa3MEHAT U pe-
LEeHnATa;

2) nocnedosamesniHOCM — PELUEHNETO € B MPEroBOPHUS CErMEHT Ha UrpuTe,
npu KOUTO MOXe Aa MMa [OroBapsiHe;

3) cmabunHocm — mogndukaums (V = au + b, npu a > 0) Ha ckanaTta Ha nones-
HOCTTa Ha KOWTO U ja € OT OMNOHEHTUTE HE NMPOMEHS PELLEHNETO;

4) He3asUCUMOCM — aKO HSIKOW pasLimpy Habopa OT Bb3MOXHU PELLEHUS, pe-
LUEHMETO UMM HE CE NMPOMEHS, UMW € B eHa OT AobaBeHMTE TOUKM.

PesynTatbT Ha Haw e, kakTo crieBa: ako HsIKOW onpeaenu ABovika rnones-

HOCTU (xl, yl), onucaHuTe ycrnoBus 00ycnaBAT caMo €4HO peLleHrEe B MPEroBOPHMS

cermeHT. Pa3bupa ce, HamepeHOTO peLleHne 3aBUCK OT (xl, y'). ToukaTa, KOATO
npeacTaBnsBa Ta3u ABOKKa, Ce Hapuya ,ToYKa Ha CTaTyKBOTO® U MO OTHOLLEHME Ha
HenHMsa n3dop MMa MHOTO NpeasioxeHus. Tyk Wwe untupame gge ot Tax: (1) n3dopsT
Ha Wannu (Shapley, 1953), npn KONTO peLUEHNETO € paBHO Ha TOYKaTa Ha CUryp-
HocT; (2) n3bopbT Ha Haw (Nash, 1953), npu konTto, kakto npu LWannwn, nrparta ce
pasgens Ha ABe Urpy C HyneB pesynTar, HO TO3U NMbT BCeku usbupa Han-usrogHata
3a OMOHEeHTa My cTpaTternsi (B3ema npeasuns AOMUHAHTHOTO pelleHune, T.e. 3arybara,
KOSTO BCEKM MOXE Aa MPUYMHU Ha ApYrus).

Opyrn gonyckaHusi ca cBbp3aHu C pa3fensHeTo Ha n3bopa Ha ABa eTana Ha
B3EMaHe Ha peLleHre — Ha MbPBUSA eTan UrpadbT ce ONMTBa Aa YBENMYM MakCUMarHo
cymarta OT MOoSIie3HOCTMTE 3a ABaMaTa y4acTHUUM, a Ha BTOpPUSt Urpaymte SOroBapst
,PA3OENSAHETO Ha NnsYvkaTa“. Team gonyckaHus obave camo NpyKpuUBaT Npesymnuusita
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3a CbMNOCTABUMOCT Ha NOME3HOCTTa Ha MHOXeCTBO nHauBuAN. OCBEH TOBA B HSAKOW
No-KOMMMULMpaHn criydam Bb3HWKBAT ronemu TpygHocTu. Hanpumep B cnydas, npea-
cTaBeH B Tabn. 7, nperoBopute ca No-CroXHW, TbIl KATO HUKOS OT YeTUpUTE OBOVKU
peLleHnsi He e U3KIYeHa anpuopu.

Tabnuua 7

B, B,
A4,|33) | (04)
A4, | (4,0) ,

Taka urpata Ha A e cnefHarta (Tabn. 8):

Tabnuua 8
B, | B,
4,1 3]0
A, | 4

B nogobHa cuTyauusi nMa BEpPOSITHOCT OOPWU Aa NMMNCcBa Bb3MOXHOCT Aa Obae
MoTbpceHa cMeceHa crparterus. KakbBTo 1 aa e nsbopsT Ha B, B nHtepec Ha A e
na usbepe A;, Tbit KaTo NONE3HOCTTa My € no-Bucoka (4 BMecTo 3 1 1 BMecTo 0).

Mo cxoneH HauuH urpaTa Ha B e, kakTo crnefBa (Tabn. 9):

Tabnuuya 9
By | B,
A | 3 4

A,

[opu n B TO3M criyyam HAMa Bb3MOXHOCT [a Ce TbpPCU CMEeCeHa cTpaTterusi.
BCbLUHOCT, KakbBTO U Aa e u3bopsT Ha A, B nHTepec Ha B e na nsbepe B,, 3aliorto
HeroBaTa nonesHocT e no-ronama (4 emecto 3, 1 Bmecto 0). B kpaniHa cmeTka
n300pbT Ha BCEKM OT UrpayvnTe BOAWM OO PELUEHME HOMep 2, OOoKaTO 4Ype3 Mnpero-
BOpY MOXe [ia ce CTUrHe [0 petlueHue (A;,B;), koeTo Mmoxe aa Aage 3 v Ha ABamata
urpaun. TpygHoOCTTa ce CbCTOM BbB (bakTa, Ye crieq nperosopute u 3a aBamarta
urpaym e Mo-usrogHo Aa He M3MbIHAT MOCTUrHaATOTO CrnopasyMeHue, He3aBUCMMO
Aanun apyruart ro cnasea, TbW Kato Hen3nNblIHABALWUAT LWe cnevyenu:

¢ 4 BMeCTO 3 cpeLLy M3MbIHABALL, CMOPa3yMeHNETO MPOTUBHNK;

¢ 1 BmecTo 0 cpeLly HeU3MbIHSBALLY, CNOPa3yMEHNETO NPOTUBHUK.

Tasu cutyaumsa obadve xapaktepusmpa Han-u3BectHaTta OT 3agadvvTe 3a B3e-
MaHe Ha pelueHus — gunemarta Ha 3atBopHuka (Tucker, 1983). OTnpaBHaTa To4Yka
e Tabnvua ¢ Bb3MOXHOCTM 3a M3bop, MHOro NofobHa Ha NPeaULLHNTE, U3MON3BaHN
3a [BOWKM cTorHocTK (Tabn. 10):
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Tabnuuya 10
c d
cl(xy) | (z1)
d| (uv) | (ws)

Odvnemata Ha 3aTBOpHMKA BKIOYBA HAKOW OTHOLLUEHWS Ha HepaBHOMOCTa-
BEHOCT Ha CTpaHuTe — Te Ce BWXaaT Ha Ta6nmu,aTa npu pasrnexaaHe Ha pasnm4yHnuTe
NONe3HOCTN 3a BCEKU OT y4aCTHULUTE, KOUTO OT CBOA CTpaHa Ce npoAaBABaT U B
OTHOLLEHUSTa MeXay THAX, CBbP3aHW C KpaHOTO peLleHve Ha urpata. B KOHKpeTHus
cryyaii OeficTBusiTa ca MapKupaHu ¢ GykBM — ¢ 3a KoorepaTuBHM U d 3a Hekoore-
paTuBHM AENCTBUSA. ViMa MHOro npvmMepu, KOUTO pasrnexgaTt ABamMa apecTyBaHu,
pasnuTBaHM 3a npecTbniieHne. AKO CamMO €OUHUAT CbTPYAHUYM, Ka3Balku UCTUHA-
Ta, gpyrvaT we 6bae oCcbAeH, a TO3U, KOMTO CbTPYAHWUYM, We O6bae ocBoboaeH m
onpaegaH. Ako 1 ABamarta npusHasaT, we 6baaT oCbAeHM C No-TeXKa npucbaa. Ako,
HanpoTMB, U ABamMaTa MbnyarT, Wwe 6baaTt ocsoboaeHM.

3agaBamMe NofesHOCTTa 3a pasnuMyHUTE TUMMNOBE NOBEAEHWNe, KaTo 3anarame
nonesHocT 50 3a cbaebeH npouec, 0 3a ocbauTenHa npucbaa, 200 3a onpaBgatenHa
n 10 3a ocBoboOXaaBaHe, 4okaTo ce o4akBa npucbaa (tabn. 11).

Tabnuuya 11

c d
¢ (wonaw) | (50,50) | (0,200)
d (npusnHaga) | (200,0) | (10,10)

KakBoTo 1 Ja € OTHOLLIEHMETO Ha eAMHWS OT ABamMaTa apecTyBaHu (B MHTEpec
Ha BCeku OT JBamarta e fa npusHae), pesyntarbT 6u 6un (10, 10), gokaTto cbTpya-
HuyecTBOTO 61 goseno o (50, 50). Cpen yeTpute Bb3MOXHM pesynTaTta (10,10)
€ eMHCTBEHUST, KOUTO He e onTumareH no Mapeto. BebwHocT pesynTat (50,50)
©on 6un no-gobbp 1 3a gBamaTa. Bbnpekn ToBa B CbOTBETCTBME C PAaBHOBECUETO
Ha Haw (10,10) e npeaBnanMuaTt pesynrtar, TbA KaTO HUKOM OT Urpaymte Hama
uHTEpec Aa ro nsbepe egHocTpaHHo. CrnegoBaTenHo TOBa, KOETO onpenenvxme
KaTo HyneBa CTENeH Ha paumMoHarHoOCT, @8 UMEHHO MpuMaraHeTo Ha NpuHUMNa Ha
ctpora gomuHauusa (Burns and Buckley 1974), npasu Tasu ABoWka pelueHus eauH-
CTBeHaTa ,pauuoHanHo” Bb3MOXHa.

Rapoport (1965) ouepTaBa npoueca Ha B3eMaHe Ha peLleHus Ypes cnegHaTa
cuctema ot HepaseHctBa: S < P < R < T, kbaeTto R e Harpagata 3a B3aMMHO
CbTpyaHudecTBo, T — n3KkylleHVeTo aa ce u3bepe oGBMHEHWE Ha OPYrust y4acTHUK,
P — nakasanueTo 3a B3avmMHK 06BMHEHMS, a S — HarpagaTta Ha NpeJafeHNs Y4acTHIK.

KbM Te3n HepaseHcTBa Rapoport no6asa ycrnosueto 2R > S + T, 3a na usberde
MbMYanMBoTO CropasyMeHue, KOeTo 61 HanpaBuio HEeU3MbITHEHNETO PaLMOHanHO
C BEPOATHOCT 1/2 B cpaBHEeHWEe CbC CbTPYAHUYECTBOTO.
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B cnyyas Ha avnemarta Ha 3aTBOPHMKA pasrpaHUYeHneTo MeXay AeCKpun-
TUBHOTO M HOPMAaTMBHOTO pellieHne uarnexaa sAcHo. Ha perynatopHo HMBO pelle-
HMETO 3a OBOMHOTO HeuanmblHeHVe (MpusHaHue 6e3 KoornepupaHe) € eaUHCTBEHOTO
paum1oHarnHo, Tbii kKaTo e paBHoBecue Ha Haw. CtoiiHoctute S, 7, R, P ca ot manko
3HaYyeHuWe, 3aLL0TO e BaXKeH camo pedbT Ha npeanoyntaHusTa (nonesHocTra). Mpu
HMUCKa CTOMHOCT Ha I B3aMMHOTO CbTPYAHMYECTBO NPOAbLIKABa CbC CbOTHOLLE-
meR +tR+FR+FR...- cepus, 4msTo hbopMyna No3BossiBa Aa ce M3pasu cymaTta

R/1-t.

Ako npuemem, Ye HAMA nevenuella CTpaTerus, Ham-ycrnewHUAT HaYnH Ha
OelcTBMe cpeLly NPOTVMBHUK, KOMTO U3MOM3Ba HEM3MbIIHEHMETO KaTo CUCTEMATUYHO
OTHOLLEHME, € CUCTEMATUYHO HEN3MbITHEHUE. AKO MbK MPUEMEM, Y€ UTPAEM CpeLLy
CbMEPHWK, KOWTO CU CbTPYAHMYM OO MbPBOTO HEU3MBIHEHME, Hal-gobpaTta cTpaTerus
€ CMCTEMHO CbTPYyOHNYECTBO.

PaBHoBecreTo Ha Haw no3sonsiBa oa ce HaMpaBAT HAKOW OOLLM KOHCTaTauum.
CrtparterusaTa Ha NOCTOAHHOTO HeU3NbiHeHWe (,BEYHMAT npegaten”) cama no cebe
cn e paBHoBecHa no Hauw. Korato HAKOM OT urpaynte cuctemMatuyHoO npunara Heus-
MblHEHWe, APYrUST urpad rydbu, ako anpyopu OTXBbPIKY ChbluaTa cTpaTeris, 3awoTo
ToW LWe nonyun P BmecTto S 3a n3bopa, 4O KOWTO NPOAbLIDKaBa Aa CbTpyaHWUYK, 6e3
npomMsiHa 3a nocnegpawmrte xogose. VI obpaTHO, cTpaTternsita Ha MOCTOSIHHOTO
CbTPYAHNYECTBO cama Mo cebe cu He e paBHOBecHa Mo Haw. Ako urpadybT CbTpya-
HMYM NOCTOSIHHO, B MHTEPEC Ha OMOHEHTa My e Aa ro npegage, Tbi KaTo npu BCAKO
HeuanmbrHeHWe Toi Wwe nonyyn 7 Bmecto R.

CnepoBaTernHo Hecrny4yavHO ca onucaHu 1 apyru cTpaTterny kaTto Tasu, Hape-
yeHa ,TaHTo 3a TaHTo“ (Axelrod and Hamilton, 1981), koaTo npegnonara cTpaHnTe
[a cu CbTpyaHM4YaT 3a nbpBus M30op 1 cref ToBa Aa OencTBaT B 3aBUCUMOCT OT
NpeavHMa Xo4 Ha MNPOTMBHUMKA. TakaBa cTpaTerMss He BOAM aBTOMATUYHO [0
HAKaKBa CTaHAapTHa KOHUENuUMs 3a paBHOBECUE, HATO AOpW OO AOMnyckaHe Adanu
e nocriegsa U3nbJIHEHME, UK HeusmbiHeHue. [pyn Hesd pe3ynTaThT LWe 3aBuUCK
OT AMCKOHTOBWSI MPOLEHT, MPUIIOXEH KbM pasnuyHuTEe nocrnegoBaTenHn u3bopw.
OT Ta3n rmeaHa To4Yka MOXe [a Ce OKaxe, Ye BCAKO M3KyLLUEeHWe 3a NPoMsiHa Ha rnoBe-
OeHneTo ce obescMumcna 1 Taka cTpaTerusita ,TaHTo 3a TaHTO® B KpavHa cCMeTka BOAU
0o paBHoBecue no Hatwu.

O4eBUAHO €, Ye ca Bb3MOXHM U PasfnyHn OT NOCOYEHNTE peLleHus 3a aune-
MaTa Ha 3aTBOPHMKA, KaKTO W 3a MHOIO ApYyru CUTyaLMn B UKOHOMUYECKN KOHTEKCT,
3a KOUTO OYaKBaHUTE peLleHus (oYakBaHUATa) ca OT 3HaJYeHue 3a onpefensHe Ha
CbCTOSIHMETO Ha PaBHOBECUE M Ca CBbP3aHM C HAMecaTa Ha BbHLUHO MO OTHOLLIEHNE
Ha yyacTBalUWTE Urpaym CbCTOsHME.

Pa3bvpaemo €, 4e Npu nunca Ha perynaTtop eroMambT Boagu Ao 3arybu, 6ea-
HOCT M HECUTYPHOCT, KaKkTO U 4Ye CbTPyOHWYECTBOTO HE MOXE [a Ce pa3Bue cpeq
WHOMBUOUTE Ha OCHOBATa Ha yTUnUTapHa pauuoHarnHocT. [1pnuceCcTBMEeTO Ha Obp-
KaBaTa no3BonsBa gvuremarta Ja ce peLun, kato ce criedsa NpUHUMNBLT ,a3 Hamupam
3a NonesHo Aa ce NOAYUHS Ha 3akoHa, TbW KaTo Mora Aa ce Bb3nonssam OT npe-
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OumcTBaTa Ha ghakTa, 4Ye 1 Opyrn ce nogumHaBaT Ha Hero“. B cbLloTo Bpeme obave
TOBa € napagokc, Tbi KaTo OT pauuoHarnHa rregHa Touka BOAM KbM NpeMaxBaHe
Ha CTPOro AOMMHAHTHUTE PELLUEHUS.

OT MHOMBMAYaNHU pelleHUsA KbM KONeKTUBEH
nsoop

JoTyk 6sixa aHanu3upaHu TPyAHOCTMTE, Bb3HUKBALLM Npy 060CHOBaBaHETO
Ha MHAMBMAyanHu pelweHus. Mo-HaTaTeK We pasrnegame npobnemuTe, KOUTO ce
nosiBsiBaT, KoraTo Ce NpaBu ONUT UHAMBMAYANHWTE pelleHns a ce NpeBbpHaT B
KONeKT1BEH n3bop. AHanU3bT 3ano4Ba OT TEXHMKATA 3a arpermpaHe, KosTo No3eornsBa
[a ce CTUrHe OO KONMEKTUBHOTO peLLeHne, T.e. B OCHOBAaTa Ha HaLleTo NpoyyBaHe e
naeHTUUUMPaHeTO Ha eauH BUA ,ypHa“, B KOATO e ce BNesT uHanBuAyanHute
npeanoyMTaHns C ornes Ha B3eMaHeTo Ha KONEeKTMBHO pelueHne. PokychT e nocrta-
BEH BbPXY COLMAIHMS akTbop Y HEFOBOTO PELLEHNE OTHOCHO AafeH coumarneH Bbnpoc
KaTo pe3ynTaT OT pauMoHariHoO U341CreHne, KOeTo My Mo3BonsiBa Aa u3berHe Hecu-
rypHocTtTa u puckoBeTe 3a 6baeweTto (Morselli, 2015).

KonekTnBHOTO peLueHue, pa3bupa ce, Lie Mma Nocneauum Ha UHANBUAyanHo
HMBO W MoraT fa Bb3HMKHAT CUTyaLumn, 3a KOMTO Hsikou Brxa npeanoyeny pasnumyHm
peweHusa (Lagerspetz, 2014; 2016). Yuactneto B o6LIECTBOTO Mpeanonara, 4ye
HSIKOM OT Te3u cuTyauun ca Gunu NpueTu anpuopu M Ye € YCTaHOBEHO HSAKaKBO
BCeOOLLO NpaBuno 3a crpaBsiHE C BCUYKM CUTyauuW, B KOUTO pelleHusiTa He ca
eavHodyLIHU. Hsakou npaBuna HanpuMmep ca CBbp3aHu C AMKTaTypa U eQHOCTPaHHO
HanaraHe Ha pelleHue — cuTyauuu, B KOMTO UHAMBMAYaNHWTE NPeanoyYnTaHus ca
NOAYMHEHUN Ha peLleHUsiTa Ha JOMUHMpaLLMA UHAMBKA UK rpyna. dpyr npumep e
NpaBWIioTO Ha MHO3UHCTBOTO, HO TO MOXe [a UMa pasfnvyHy U JA0pU NPOTUBOPEYNBU
hopmu. BCbLIHOCT BCEKM OTAENEH MHOMBUA MOXE Aa MMa BOJs, pasfnnyHa ot 06-
waTta. CnegoaTernHo e Hanuue npobnem ¢ MHAMBMUAYaNHUTE NpaBa BbB Bpb3ka C
KONEKTUBHOTO pelleHne. ToBa 03Ha4aBa, Ye HEBUHArM € Bb3MOXHO fa ce KoMbu-
HUpaT MHAMBUAYANHUTE U KONEKTUBHUST N360pu (Bb3MOXHUTE HECBBMECTUMOCTM
Mexay Tax ca pasrneganu ot Gibbard, 1974 n Sen, 1970).

dopmaTa, KoATO Halk-4ecTo ce M3Mos3ea OT MHAMBMAA 33 U3passiBaHe Ha BOSS-
Ta My B MnpoLeca Ha B3eMaHe Ha KOMNEKTMBHO pelleHne, OOUKHOBEHO € rracyBaHeTo,
HO ce cpeLlat 1 Apyry HauMHW. TakMBa ca Hanpumep MHOUBUAyanHUTE BOMNEn3siB-
NeHNs, MPOAMKTYBaHM OT CTPax UMW rHsB, KOUTO MoraT [0 ronsma cTeneH aa onpe-
OendAT NoBeAeHNETO Ha ThNMNUTe, KaTo Cb3gafaT OrHWLLA Ha NaHuka unm byHToBe —
npu TAX arpermpaHeTo Ha NPeAnoYnTaHNs CbC CUIYPHOCT He ce MOoAYMHSABA Ha pa-
unoHanHu mogenw. MNMoHe B nonuTuyeckata cdpepa obaye paumoHanHocTTa nma
CBOMWTE rpaHULM N NApafoKCHT Ha racyBaHETO € O4YEBUAEH NPUMEp 3a ToBa.

Mopen

MbpBUAT MOZEN, C KOMTO ce OBSICHABAT peLleHuUsiTa 3a rrnacyBaHe Wnum 3a
Bb3abpXKaHe OT rnacyBaHe, e npeanoxeH ot Downs (1957) n e cBbp3aH ¢ TeopusaTa
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Ha paumoHanHusi n3bop Npw rracyBaHeTo, KOATO paslumpsiBa CTpyKTypaTa Ha mMmogena
Ha NpoCcTpaHCTBEeHaTa KOHKypeHUms mexay komnaHunte Ha Hotelling (1929).3

AKO fafdeH nHOMBUA ce AbpXK pauuoHanHo, Tpsbsa Aa ce npueme, Ye Ton
LLe AenCTBa, KOraTo 0MakBaHWTE MOr3n HaAXBBPNAT pasxoamTe 3a HEroBOTO AENCT-
Bre(s1). AKO CbLLOTO MPaBUIo Ce MPUNOXN KbM NONMTUYECKOTO rnacyBaHe, e ce
nonyyx oveBuaeH napagokc. [MacysaHeTo camo no cebe cu npeacTaenssa pasxo —
BpemMeTo, HeobxoaMMO 3a JocTuraHe Jo usbvpatenHarta cekums; BpemeTo, OTAeneHo
3a nonyvaBaHe Ha MHgopmaums 3a KaHaugaTa v 3a npeam3bopHaTa My nporpama,
n T.H. Npremame, Ye rnacysaHeTo Hocu obnara, KoAToO 3aBUCK OT TOBa Aanu nsbu-
patensaTt 6u n3BnAkbLN nonsa ot nobegara Ha CBOSA KaHAMAAT U OT BEPOSATHOCTTa
nogaBaHeTo Ha Herosus rmac Aa 6bae pelwasallo 3a nobegaTa Ha kaHauaaTa. Bba

OCHOBa Ha TOBa MOXeM fa CbCTaBMM cbopmynaTa U=PB- C, KbeTo C Ca anrtep-
HaTMBHUTE pa3xodun Ha ycunmueTo da ce rnacysa, B npeacrasngdBa non3arta, KOATOo

ce oYakBa OT ycrexa Ha u3bpaHus kaHamaaT, a P e n3pas Ha BeposATHOCTTa euH
rnac fa ce okaxe peluaBaly.

#ACHO e, Ye OCBEH B U3KIIOUUTENHM Crydan CpaBHSBaHETO Ha pasxoauTe u
nonaute 6u Hakapano YoBeK Aa He rracyBa, Tbil KaTo, HE3AaBUCUMO KOJKO HUCKM
ca pa3xoauTe U KOJSKO rofieMu ca MnonauTe, LAHCHT HeYniA rnac Aa ce okaxe pelua-
Ball, € 4OCTa ManbK B n3bnparenHa obLHOCT C HopMareH pasmep.

M3nonssaHuAT Moden nogdepraBa napagokca Ha usbuparenHara akTMBHOCT.
OcBeH TOBa n3rnexmga, 4e MmoaenbvT NPpOoTUBOPEYN Ha ABJlieHMe, KOeTo, Makap 1 no
NPUHUMN psSOKO, Hanocneabk ce crlydyBa AOCTa YecTo, @ MMEHHO [facyBaHETO C
npasHa GtonetuHa, npu koeto P = () u cnegosatenHo U ma otpuuatenHa CTOMHOCT

3a BcsIKa CTOWHOCT Ha B u c.

LLlo ce oTHacsa ao rnmacyBaHeTo ¢ npasHa broneTnHa, ca Bb3MOXHU ABe 0BsiCHe-
HUs: (1) unNu n3dupaTenaT ce OAbpXU HepaUMOHarHo, T.e. AENCTBa Bb3 OCHOBA Ha
OPYT KPUTEPUK, KOUTO LIENAT Aa MaKCUMU3MpAT NMdHaTa My NONe3HOCT; (2) nnu
MOZENbT € HeJOCTaTbY€EH, Th KaTO HE OTYMTa APYrY, Pa3fMYHN NO3N.

ToBa e aprymeHTauumsaTa Ha Tullock (1993), korato roBopu 3a onpegesneH ,ym-
cTBeH kpeaut“ — . CnenoBaTtenHo NoBeAeHNeTo Ha usbupartens ce onpeaens ot
HoeaTta doyHkumna U = PB + D — ¢, kbaeTo D BKoYBa HAKOINKO CyOEeKTUBHM hakTopa:

¢ YIOBIIETBOPEHMETO OT U3MBIHEHNETO Ha rPaXKOAHCKNSA ObIr;

 MPU3HAHMETO OT CTpaHa Ha Apyru n3bmpaTenu nnm Bb3MOXHOCTTa 3a 0BCHX-
[aHe Ha MonUTUKK;

e NoflydaBaHe Ha NpU3HaHWe 3a NonMTUYecKaTa akTMBHOCT Ha u3buparens.

Wpedra 3a pasrnexgaHe Ha obLiaTa nonsa, ovakBaHa oT u3bupartens (1 cne-

JoBsatenHo 3a Bkntousare Ha D), nasa ot Riker u Ordeshook (1968) (cbLuo nocreno-

3 Smithies (1941) nopobpsiBa Mogena Ha NPOCTPaHCTBEHA KOHKypeHUms Ha Hotelling ¢ BbBexxaaHeTo Ha
enacT14HO TbpCeHe BbB BCsika TOYKA, Taka Ye ABETE NPeanpusiTus Unu ABeTe napTum, otaanedyaBanku
ce OT KparHocTuTe, rybsaT notpebutenuTe unm rnaconogaBaTenute ci, KOUTO TbPNST MNO-BUCOKW pasxoawu,
NPUYMHEHWN OT OTAANeYeHoCcTTa Nno OTHOLLEHNE Ha TpaHcrnopTa Unn naeorsorusTa.
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BaTenn Ha pauMoHanHusa noaxon B Teopudta Ha rnacysaHeTo). Crnopep Llavador
(2000) u Leppel (2009) napagoKCbT Ha eneKkTopanHoTO yvacTue He ce ObIKM Ha
cnabocTTa Ha TeopusaTa 3a pauMoHanHoOTO rmacyBaHe, a Ha HecnocobHocTTa Aa ce
oTyeTe OTYYXOEHNETO KaTo anTepHaTUBHA NpMYMHa 3a Bb3bpXKaHe OT rnacyBaHe
n 6e3spasznuune (MbPBOTO NpoyyYBaHe B Ta3n Hacoka e Ha Brody and Page, 1973).
Korato naptusata e ganey ot mvgeanHarta 3a nsbuparens nonutuka, nocneaHuaTt
HAMa WHTepecC Ada rnacyea, Tbi KaTo HUKOA NapTUs He OTroBapsi Ha HEroBUTE UMK
HerHuTe MHTepecu. [lopu ako ABe napTuu pa3paboTAT pasnuyHu NPenoXeHwus,
KOUTO MoraT Ja onpaBAadT pasxoguTe 3a rnacyBaHe, n3bvpartensat Moxe ga ce Bb3-
ObPXKW, OTYyXOaBalkM ce OT nonuTudeckus npouec. NMNapagokcbT Ha M3BOPHOTO
y4yacTtue obaye e OT 3Ha4YeHve 4opu NPy NPOMSIHA Ha PYHKLUMATA Ha NONEe3HOCTTa,
KakToO Nnoka3sBa TeopeTUYHUAT aHanu3 Ha Ferejohn u Fiorina (1974).

3a ga He nonagHaT B KanaHa Ha MOeonoruaTa, NoBeAeHYeckMTe MOAENN He
mMoraT ga 6baart pasrnexaaHu 6e3 bopmanmsaumsi, KOETO 0O3HavyaBa ga ce B3eme
npeasua aHanu3bT Ha UHTEH3UBHOCTTA Ha NPeANOYNTaHUATA.

KonekTnBHmM peweHna u UHTeH3UBHOCT Ha nNpeaAno4vYnTaHuAaTa

TpsbBa nu ga ce B3emat NpPeaBUs pasnuKMTe Mexay WHTEH3UMBHOCTTA Ha
WHOMBMAYANHWUTE NpeanoYmMTaHus npu geduHMpaHeTo Ha NpaBuIoTo, CBbP3aHO C
KONEKTUBHOTO pelueHne? ima nn paBHOAYLWHOTO MHO3WHCTBO NPaBOTO Aa Hanara
BOMSiTA CYU HA aKTMBHOTO ManumMHCcTBO? B Hsikon cutyauumn 6espasnmyuneto Boam oo
Bb3ObpXKaHe OT rnacyBaHe, HO OCBEH B TO3M Cly4Yal pasnuknTe B UHTEH3MBHOCTTA
ca TpygHO MU3MEepUMU UMK CPaBHUMU MeXAy OTAEeNHWTe WHAWBUAW, OOPWU ako OT
aHanui3a Ha nHamBuayanHoTo noseaeHme morat ga ce n3senart npuemMnmeuy nokasa-
Tenu. Cnopea Dahl (1956) obaye mnarnexxga HeM3bexxHO Aa ce 3akmioyn, Ye nonsmTe m
pa3xoauTe ce pasnpeaenaT Mo HambJIHO MPOU3BOSIEH HAYMH N € HEBB3MOXHO a
ce hopmMmumpa HsikakbB 0bLL NpUHLMN Ha ©a3aTa Ha TAXHOTO pa3npeaeneHune. Cneno-
BaTENHO U3rnexga, Ye nonutMyeckaTa 4eMoKpauus e NoYTu MMyHM3npaHa cpeLly
BCSIKAKBO paLMoHanuanpallo v ¢opmManuanpaHo MoaenvpaHe C U3KIMHYeHUe Ha
npouecuTe Ha B3eMaHe Ha peLUeHUsl, KOUTO BKIHYBAT Marku usbupaTenHu obLi-
HocTu. B ToBa oTHoLeHne Dahl ce no3oBaBa Ha T. HAp. NONUTAPXUS, KOATO ce Xapak-
Tepusnpa ¢ Habop 0T OTHOCUTESHO NECHO U3MbIIHUMU YCIOBUS:

e [10 8peMe Ha aniacysaHemo: (a) Bcekn n3buparten napassiBa CBOETO npes-
noumTtaHue; (6) npu NpebposiBaHETO BCEKU rMac Ce OTYMTa MO €OUH U ChLUN HaYMH;
(B) neyenu kaHAMAATLT C HAN-MHOIO rMacoBe;

e npedu anacysaHemo: (a) Bcekn n3buparten n3bnpa kaHguaarta, Koroto Tom/Ts
npegnouunTa; (6) BCUYkM nmaT egHakBa MHpopMaums 3a KaHaNOaTUTe;

e cried enacysaHemo: (a) BCMYKM Han-Marnko npeanountaHm n3bopwm (kaHam-
Aartun) ce enMMUHUPAT; () KONEeKTMBHUTE peLleHus cTaBaTt U3MbIIHUMN;

e 8 nepuodume mexdy 0adeHo enacysaHe U cr1ie08aujomo BCUYKN peLLIEHMS
ce BNUSAT OT NpeauH1MTe M3bOopHN pedyntaTti 1 ako TpsibBa Aa ce B3emar peLleHus,
Te TpsibBa Aa CbOTBETCTBAT Ha pe3ynTaTtute oT NpeauliHuTe n3bopu.
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Dahl nokassa ronamarta pasnuka mexagy vaeanHoTo yHKUMOHMpaHe Ha
JeMokpaunaTa n HemHaTa exeaHeBHa npakTuka.

lMpemMuHaBamkn KbM aHanua Ha cnydauTe, Korato usbuparenute Tpssdea ga
ce npousHecar no noseye OT [Ba BbMNPOCa, CLLEHApPUAT O4EBUOHO Ce YCMNOXHSABA U
peLleHusTa, onpeaeneHy OT 3apaBusi pasyM, CTaBaT BCe MO-NpOTUBOPEYUMBU. TyK npu
aHanusa 6uxa Mornu ga nomMorHaT ABa noaxoda— MeToAbT Ha Borda* (1781) n
MeToabT Ha Condorcet® (1785), HO HUTO eauH OT TSX HE e 3af0BONMTENEH, T KaTo
He OoT4YMTa MHTEH3MBHOCTTA Ha NMpeanoYnTaHusTa. [Jopu npy npunaraHe Ha OUEHKUTe
Ha Borda kbM mMeToauTe, pe3yntaTtute, KOMTO 3aBUCAT OT CPABHMMOCTTA Ha KaHau-
[aTute, OLEHEHU ABama No ABama OT u3bupatenute, He nokaseaT nogobpeHue.

Heka pasrnepame nsbupartenHa rpyna ot 7 usbuparenu, oT Kouto p Ha 6pon
Knacupart ABamarta kaHguaaTtu a v b no pega a > b, a octaHanute n — p rmacono-

fasarenu, obpaTHo — no pega b > a. Mpunarame oueHkata Ha Borda kbM To3u MeToz
(Diss and Gehrlein, 2012). Ako npunoXxnm HopmanusvpaHuTe nomnau, KOUTO ce CbC-
TOAT B JaBaHe Ha efHa To4yka Ha MbpBXSA UMW Ha NOCNedHMs (B HaLWWA criyyam C
[BaMa y4acTHMUM — Ha BTOPWUS) NPeTEeHOEHT, kKaHandaT a ce Knacvmpa Ha NMbpBO
MSICTO OT n3bupartenute p 1 Ha BTOPO OT usbupaTtenuTe 7 — p, Taka Ye pesyntarbT
€ CBbp3aH CbC CTOMHOCTTa Ha p. Kanaupat b ce Hapexaa Ha MbpBO MSICTO OT U36K-
paTenuTe 7 — p 1 Ha BTOPO OT u3bupartenu p 1 3atosa NPeanMCTBOTO My € 1 — P.

Taka noGegutensT e a, ako p > n — p (Wnm gopu ako 2p > n, Korato uckame fa
KaxxeM, 4Ye e nonyyun noseye oT NofoBuHATA rnacose).

B kpaiHa cmeTka eAMHCTBEHUAT BUAMM pesynTar €, Ye KaHAMAaTbT, KONTo e
cneyenun, e To3u ¢ Hak-MHoro n3bupatenu. CnegoBaTenHo, koraTo ce npunara KbM
ABaMa kaHaupaTn, meToabT Ha Borda nspassisa camo maxopuTapHus eneMeHT Ha
nsbopa. To3u pesynrtaT, Bede AeMOHCTpUpaH npe3 1781 r., e mMateMaTU4ecKkn Bb3-
npueTt oT TeopemMara Ha May6 (1952). BebLyHoOCT ToM nokasea, Ye rnacyBaHeTo ¢

4 MeTtoabT Ha bopaa (MeToa Ha OTMETKUTE) € cucTema 3a rnacyBaHe, Npy KOSiTo n3bupartenute knacvpat
KaHamgaTuTe Mo peda Ha npeanoyMTanusaTa. Beekun kaHamaaT nonyyasa YMCNOBU OLEHKW OT BCEKW rnaco-
nopgasaTen crnopef MACTOTO Cu B noapeabara, crnep KoeTo ce rnefja cymata Ha Tean OLEHKU 3a BCeKu
BapuaHT. [Neyenu kaHguAATHLT C Har-mMHoro Touku (ben. np.).

MeToauTe Ha KoHpopce, nnm undToBute METOAN, ca BUA NpedhepeHumantmn n3brparernHn cuctemm, Kouto

oTroBapsAT Ha kpuTepus Ha KoHpopce. lNpu Te3n MeToau ce cpaBHsBaT ABa MO ABa BCUYKU BapuaHTu 1
TO3W, KOWTO Hapdenee Hag octaHanuTe, e nobeauten no Kongopce. EauH BapvaHT nobexaasa apyr,
aKo 1Ma noBeuYe rnacysanu, KOuTo ca ro NocTaBMIM Ha No-NPefHO MSCTO OT crieABalums Ha GloneTuHaTta,
OTKOJSKOTO TakvBa, KOUTO ca OTPEAUNUN NOo-BUCOKO MSICTO Ha BTopus BapuaHT (ben. np.).
6 Teopemata Ha Meli e hopManHOTO AOKA3aTENCTBO Ha TBLPAEHNETO, Ye NPUMOXEHNETO Ha NPaBUIIOTO
Ha NPOCTOTO MHO3MHCTBO € eAMHCTBEeHaTa npoleaypa Ha KOMekTMBHUS n3bop, KOATO yaoBneTBopsBa
CrefjHUTe YeTupy YCroBus: JOCTVXKUMOCT Ha pe3yrTata, aHOHMMHOCT, HeyTparnHoCT W NO3WUTUBHA peakLuys.
YcnosreTo 3a JOCTXKMMOCT M3KMIOYBa MpunaraHeTo Ha NpaBUMOTO Ha KBanMuUMpaHO MHO3WMHCTBO;
YCNOBMETO 3a aHOHUMHOCT U3KMI0YBa BNMAHWETO BbpXy M3bopa Ha WHAMBMAYANHUTE XapaKTepUCTUKN
Ha rnacyBaluuTe; YCOBUETO 32 HEYTPAIHOCT U3KIYBA YHUKAIHWTE NpUsHaLM Ha KOHKpeTHaTa antepHa-
TUBa (CbLUMTE y4acTBaT CaMo C HAaMMEHOBaHMUATa CU), a NOCNEAHOTO YCNOBME NOTBbPXKAABA 3HaYMMOCTTa
camo Ha b6pos Ha rmacoBeTe, MOJaAeH 3a eAHa UnNu gpyra antepHaTuBa.
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MHO3VMHCTBO € eAMHCTBEHaTa AeMOoKpaTU4Ha anTepHaTuBa, eauHCTBEHaTa npoLe-
aypa 3a usbop mexagy Asama kaHgugaTu.

[a pasrnegame Bbnpoca ganv MaXxopuTapHUAT METOO MOXe Aa ce M3non3ea
3a KnacupaHe Ha HSIKOMKO KaHauaaTWu, KaTo MM cpaBHsIBAMe MO ABaMa HaBEeAHbLX.
Korato ce cbcTesaBaT gBama kaHauaaTu, BCEKU n3buparten Moxe ga rnacysa 3a
€OUHWS UK 3a OPYIns Unv fa ce Bb3obpKW, a M3bpaH € KaHanaaTbT, NoNy4mn Han-
MHOro rnacoBe. M3nonsearikm kaTo 6asa cuctema OT XapakTepUCTUKUTE Ha Nogo6HM
TEXHWKM, Pas3nUYHUTE aHanMTUYHU METOAM YCTaHOBSBAT, Ye HUKOW rraconogasarten
He moxe ga 6bae curypeH, ye n3bopbT My CbBMaga C TO3M Ha enekTtopaTa, HATO
NMbK Ye BCEKM KaHaMOaT MOXe aa cneyenu.

Mma HaKoM xapaKTepHM CBOMCTBA, KOUTO NPUCHCTBAT B MeToda Ha Borda, kakTo
N TaknBa, KOUTO LLIe aHanuaMpame no-HaTaTbK, HO KoraTo ce pasrnexaaTt 3aefHo, Te
npenocTaBsT MHTepecHa 6as3a 3a pa3MUCHIT:

1) ceolicmeo Ha Bentham: Bcekn nsbvpaten e ceoboaeH oa nspasm ceos rrnac
N HIMa BBbHLUHA cuna, KosiTo a My Npeyu ga Hanpaeu onpegeneH n3bop;

2) aHOHUMEH Memo0d: HUKON M3bupaTten HAMa LWaHC Aa NoBMnMsie CbLLECTBEHO
BbpPXY pe3ynrarta no HUKaKkbB HauuH;

3) HeymparneH MemoOd: HUTO €4UH KanauaaT He e obnarodeTencTeaH OT cuC-
Temara;

4) MoHOmMoOHeH Memo0: ako Aaf€eH KaHOMAAT crieyenu, TOW HMKora HaMa ga
NpeMuHe OT cTaTyTa Ha n3bpaH KbM TO3U Ha ryGeL.

OT xapakTepucTUKUTe KbM (POPMariHOTO pas3rnexaaHe Ha npo6nema

LLle ce onutame aa TpaHchoOpMUMpamMme onMcaHUTe YeTUpU XapakTepUCTUKL No
chopmaneH HauuH. Mpremamve, Ye MMa ABaMa KaHAMAATV — X W ), @ 3a BCEKU rMaco-
nofasaren i onpegename UHAMKaTop 3a npegnountaduata Dj:

D =1, ako rmaconopaBatensT npeanoymTa x npeg y;

= —1, ako npegnounTa y npes X;

D = 0, ako e 6e3pa3nuyeH KbM X U y.

CrnepoBaTenHo NpaBuoTo 3a KOMeKTMBeH u3bop 3a rpyna oT rraconofasare-
N1 1 e OYHKUMATA f, KOATO CBbP3Ba onpeaeneH konektuseH uséop (D, Dy, ..., D,)
¢ D cbC cblumTe XapakTepUCTUKU:

D =1, ako rpynaTa npegnouvTa x npea y;

D = —1, ako npegnounTa y npeg X;

D = 0, ako rpynata e 6e3pa3nuyeH KbM X 1 ).

Heka cera nepucpasupame 4eTupuTe XapakTepuCcTuKK, KOUTO pasrnefaxve,
nanonseanku Tasu opmyna.

1. Csoticmeo Ha Bentham. ToBa CBOWCTBO Moka3Ba, 4e Moxe Aa ce nsuucnv D
3a Bcsika cTonHoCT Ha D, ..., D, unu ye dyHkumsiTa f'ce onpenens kato [lekapToso
MHOXECTBO Ha npoussegenusita (-1, 0, 1) Ha n, npeobpasyBaHo B LSO YNCIIO.
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2. AHOHUMeH Memod. AKO ce MPOMEHSAT cToHocTuTe Ha D, D), ..., D, no
KaKbBTO U Aja € HauuH, ctoiHocTTa Ha [ (D;, Dy, ..., D,) octaBa HenpomeHeHa. B
TO3M cryyan yHKumMsATa f e cumMeTpuiHa.

3. Heymparne+ memod. Ako KoaTo 1 aa e ot ctoiHoctute Ha Dy, Do, ..., D,

Ce 3aMeHMu C NPOTUBOMNOSIOXKHaTa M CTOMHOCT, CTOMHOCTTa Ha D, nony4yeHa npu n3vunc-

NEeHMEeTOo, CbLLO Le € paBHa Ha NPOTUBOMOSIOXKHATA i CTOMHOCT. B To3u cnyyait f'e
HeyeTHa PyHKUUS.

4. MoHomoHeH Memod. Ako cnep, npernen Ha ctoiiHocTute Ha Dj, D, ..., D,
cTorHocTTa Ha f'e 0 unm 1 1 ako egHa ot asete croitHoctv Dy, D,, ..., D, Bapupa
(o1 =1 go 0 unu 1, unm ot 0 go 1), Hoearta croiHocT Ha f (Dy, Dy, ..., D,) e 1.

Te3n 4eTUpM CBOWCTBa XapaKkTepuanmpaT MaXOpUTapHOTO rnacyBaHe, KaTo
HUKOE ApYro NpaBWro 3a B3eMaHe Ha PELLEeHWE He CbAbpXa BCUYKUTE YETUPH
3aedHo. 3a CBOWCTBOTO aHOHWMHOCT dpyHkumsaTta f (D, D,, ... , D,) 3aBucu ot
6pos Ha rnacysanuTte, NpeanouMTalln eavH KaHauaaT npeq apyr. Te ca 0603HaveHw
cbe cToiHocT 1, kosiTo 3anuceame kato N(1), u cbe cToitHocT —1, KosTo 3anuceame
kato N(—1), u ce nosissiBat B nocnegosatentoctta (D;, Dy, ..., D,).

AHanuaupankm cBOMCTBOTO cumeTpus, creasa, ye ako N(1)=N(—1) — D=0.
BCbLUHOCT € HEBB3MOXHO Aa ce npueme, Ye D = 1, 3awoTo B NpoTvBEH crnyyai,
Mpu NpoMsiHa Ha BCsKO OT uncnata D; B Herosa npoTueBononoxHoct, D e ce npo-
MEHM B CBOSITA MPOTMBOMOJIOXHOCT, KOSITO e cTaHe —1. Mo cblaTa npuunHa He

Moxe fa ce npueme n ye D =—1 n cneposatenHo octasa D = (). Tasn aprymeHTauus
dhopmanmavpa npeanonoXeHWeTo, Ye Korato MeToabT € aHOHMMEH W1 HeyTparieH, ako
BCEKW NpeTeHAeHT noryyn paseH 6pon rnacose, kaHamMaaTUTe ce Knacupat HapaBHO.

Heka cera gonycHem, ye N(1) = N(—1) + 1. MOHOTOHHUAT MeToA Mokasea,
ye D, konTo npuemart crorHocT () B criyyaii Ha paBeHCTBO, cera ca 1, a B pesyntat
D ocraBar 1, ako N(1) = N(-1) + 1, N(1) = N(-1) + 2, n 7.H. Bcuuko ToBa onpe-
[ens TOYHO MaXXOPUTAPHOTO rnacyBaHe, onvcaHo oT Borda (1781) un BnocneacrTame
dopmanuaunpaHo ot May (1952).

B opyrv nscneasaHus ca NpeanoXeHn MeToam, KOUTo ce onuTBaT Aa nocTurHaTt
MbAHOTA U NOrMKa Ha aHanusa Ha KonektusHute nsdopu (BXx. Hanpumep Coopeland,
1951 nnn Dodgson, 1958) — ToBa ca BCUYKM METOAM, KOUTO Ce CTPeMAT Aa HanpassaT
ycnosusita Ha Borda u Condorcet ceBmecTumu. Arrow (1951) 3akniodaBa, Ye KONKOTO
1 enemMeHTapH/ 1 OTroBapsLLM Ha 3apaBus pa3yM Aa ca, YCNoBusTa BbB BCeku Habop
He MoraT [a CblLUEeCTBYBaT 3a€4HO UK €AHOBPEMEHHO.

KaTo ce B3emaT npeaBua nocoyYeHnTe NpobnemMm, pUcKbT e Aa ce pa3yuTta Ha
OVKTaTOPCKO peLUeHne, Ha CryYalHns WaHC Unu Ha npoueaypaTa Ha CryvyanHust auk-
Tatop. [NocnegHOTo NpeanonoXeHue ce oTHacs Ao M3bopa Ha NPOU3BOSTHO U3TErmsHE
Ha eguH n3buparen n npuemMaHeTo Ha HErOBOTO PELLEHME KaTo KOMNEKTMBEH n3bop.
Gibbard (1974) pemoHcTpupa, Ye Ta3u napagokcanHa npouenypa € e4uMHCTBEHaTa,
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KOATO NMpU HAKOU YCIioBUA Ce OKa3Ba onTtumMariHa no I'IapeTo, He e MaHunynmpyema
M He e OMKTaTopCKa B TpaguUMOHHUA CMUCDHI. BC'bLLLHOCT T4 npemMaxea nponuneHna
rnac B fnornsa KakTo Ha KaHauaaT, KOMTO HAMa LaHc Aa 6bae n3bpaH, Taka 1 Ha
KaHOuaaT, KOMTO CbC CUTYPHOCT Le 6bae n3bpaH, a ocBeH ToBa n3bsarea npobnema
C NOCTOsIHHAaTa AUCKPUMUHALNA Ha MarnuMHCTBOTO OT CTpaHa Ha MHO3MHCTBOTO.

OCHOBHU U3BOAM

OT M3NOXeHOTO AOTYK CTaHa SICHO, Ye Mpu onuTuTe Aa ce TpaHcdopmmpat
WHOMBUAOYanHUTE NPEeAnoYnTaHNA B KONEKTUBEH U3BOp Ype3 onpeaeneHn npoueaypu
ce cpeluat peguua TpyaHoctn. CnegosaTtenHo Tpsibea Aa ce NoTbpcAT APYrn MbTU-
LLia — He camo OT perynartopHa rfiefjHa To4ka, HoO 1 NPOCTO 3a Aa ce onuLiaT no no-
NOAXOASALL, HAYUH HAKOW npouenypu 3a B3eMaHe Ha pelueHus. BbB Bpb3ka ¢ ToBa
MOXe a ce pasrnega uscnegsaHeto Ha Rawls (1972) n HerosuTe ngemn 3a cpasHu-
MOCTTa Ha MOre3HOCTTa Mexay MHOXECTBO MHAMBUAMN.

Heka npuemem, 4e MHO3MHCTBOTO npeanouunTa a npea b, b npea ¢ v ¢ npeq a.
CobLueBpeMeHHO LUMKbITLT MOXeE [a BKIoYBa NnoBeye OT TPU efieMeHTa U He e JocTa-

TbYHO AafeH MeToz Aa onpenens 3aabIPKUTENHO NpeanoYMTaHne Ha a; CrpsiMo as,
Ha a, CnpsIMO a3, Ha @, CNPSIMO @, W criefjoBaTenHo Ha a, cnpsmo 4, . Mogo6Ha

KOHLienums 3a UuKbN € CBbp3aHa ¢ Ta3u 3a nobeantens no KoHgopce. MNpu onpe-
AeneHn ycrioBus TakbB € KaHauaaTbT, M3bpaH OT MHO3MHCTBOTO OT rnacyBanure.
ToraBa e Bb3MOXHO Ja ce JoKaxe, Yye ako Hama nobeguten no KoHgopce, uma
MoHe Tpuma KaHauaaTu, Kouto obpasdyBaT UMKbA. B TO3M KOHTEKCT BBNPOCHT 3a
CBHNOCTaBMMOCTTa UMW pasrpaHUYEHNeTo MeXay TECHM U cnabu npeanovuTaHns Lwe
ce pasrnexaa caMo KaTo OnuT 3a NpeoaonsaBaHe Ha besnsxogmuara.

CnepoBaTenHo peLleHeTo € paMmKnMpaHo OT paumMoHanHocTTa 1 napagokcuTe
N Hecrny4YanHo MHOro uscregoBaTenu NocTaBaT nog CbMHEHWE rpaHuLMTe Ha paumo-
HanHocTTa. NMpenpaTkaTta e rmaeBHo KbM Elster (1983) 1 Simon (1972). Elster Hacousa
BHUMAaHVETO CU KbM T. Hap. HEBb3MOXHU PeLLEHUs], T.e. TakmMBa, Npu KOUTO paumoHar-
HOCTTa He e B cbrracue ¢ Bondata. Vima n pelueHuns, npyu KOMTo NpPoTUBOpEYnE ce
CbbpXa B CaMus TEPMUH ,peLleHne”, KakTo u cutyauum, npu KomTo cnabocTta Ha
BONSATa NPEYM Ha BCAKO pauMoHanHo pelleHune. lNpaseriku cpaBHEHUE C Npeanonoxe-
HUATa Ha opTodoKcanHaTta Teopus, Simon OT CBOSA CTpaHa TBbpAW, Ye eanH OT dhak-
TOopWUTE, KOUTO CTOAT 3a4 MpeanonaraemunTe NpoBanu B NpoLeca Ha B3eMaHe Ha nny-
HOCTHM peLLIeHs!, € CBbP3aH CbC CaMOTO CbAbpXaHNe Ha OrpaHMyeHa PaLMOHanHOCT.

BCBLUHOCT OTKPMTMETO, Ye ChbLUEeCTBYBaT CouManHu npeanoymTaHus, pasbupa-
HU KaTO NOMNOXUTENHW W/WNn oTpULAaTENHN NPeapasnonoXeHns KbM CoLnanHuTe u
WKOHOMMYECKUTE YCNOBMS, 3acsAraliy Apyrute xopa, YCroXHsBa 3HAYUTENHO Teopus-
Ta 3a MKOHOMMYecKaTa paumoHanHocT. Tasu Teopust 06BbP3Ba PELUEHNETO Camo
CbC CbOBpaxeHusl, CBbp3aHu C MHAMBMAYanHaTa nonesHoct, 6e3 ga ce nposiesBa
HWKaKbB UHTEPEC KbM TEXKOTO MOMOXeHWe Ha ocTaHanuTte. MogenuTte Ha cTpaTte-
rM4yecko B3anMOJEWCTBME CbLLO TpsibBa Aa ce NPOMEHNAT paaukando. Vigevte n emo-
LMMTE YeCTO HapyLLaBaT BCUYKM NPUHLMMKN HA pauMoOHanHOCTTa, HO CbC CUMYPHOCT He
1 enumuHupat (Morselli, 2018). HYoBek nma ycellaHeTo 3a KOrHATUBHA ABONCTBEHOCT,
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npy KOeTo paumoHanHaTta forMka U emMoumMmTe ca NpPUHYOEeHW Aa CbXuUTencTtear.
KakBo onpegenst ganu UHTyMumsiTa Wwe npeobnagasa Hag pasyma, unm obpaTtHoTo?
Bb3mMOXHO e pellaBalla ponsi Aa MMaT KOHTEKCTLT U dhakTopute, KouTo ro obycna-
BAT. Ho Tbii kaTo obcToATencreara, B KOMTO Ce BMECTBA AaJEHO CbOMTHE, HE MoraT
0a 6baat 0606LLeHN B TeOpeTUYeH MoZen, € Heobxoaumo aa 6bae ocb3HaTa U3KIHo-
yUTenHaTa CrOXHOCT M HEMMHEWHOCT Ha SABIEHUsITA, KOUTO YECTO ca pe3ynTtar oT
B3aMMOOENCTBMETO Ha pasfnMyHN MKOHOMUYECKN areHTu. ToBa BOAM 4O MHOMO ce-
pYO3HN TPYAHOCTU NMpu pa3paboTBaHETO Ha MOAENM ¢ BceobxBaTHa NpeanKTuBHa
CMOCOBHOCT, KaKTO M A0 XONMCTUYHaTa HEBB3MOXHOCT 3@ 0BSCHEHME Ha UKOHOMMU-
YeCcKMTe SBMEHMS, KOATO HE OTYMTa pondTa Ha WHAMBMAOYANHOTO MKOHOMWYECKO
OEeVNCTBUE U HETOBUS KOTHUTUBEH reHesuC.

B ponbnHeHne, kputMkaTa KbM HeorpaHM4YeHaTa paunoHanHoCT He pasynta
CaMO Ha OCb3HABaHETO Ha HaManeHust U3YUCNIUTENEH KanauuTeT U Ha TOYHOTO
npecMsiTaHe Ha Cb3HaTerHaTa U NpegHamepeHa YacT oT YoBelukus yM. B pgencteu-
TENHOCT TakoBa OrpaHM4yaBallo CbCTOSIHUE BKIOYBA CbLUO BAMSIHUETO HA WHTYM-
TUBHW, €MOLMOHarnHu, adeKTMBHW, HErnacHu akTtopu, KOMTO XapakTepusmpat
WHTYUTUBHMSA YM (3a pasnuka OT Cb3HaTenHus pasym). CnegoBaTenHo M3dopute u
pelleHnsaTa Ha homo oeconomicus ce ABWXaT OT CUMITHO O0OBbp3aHa KOTHWUTUBHA
[OBONCTBEHOCT, C nNpeobnafjaBaHeTo Ha €4WH UM OpPYyr OT KOMMOHEHTUTE, KOMTO
OBUKHOBEHO € 4O MHOrO rofiiMa CTeneH NOAYMHEH Ha CUTyaumMnTe U Ha KOHTEKCTA,
HO M Ha pasfUYHOTO OTHOLUEHME B 3aBMCMMOCT OT €MOLIMOHarH1 KaTeropmm Kato
cbxaneHue (Loomes and Sugden, 1982) unu pasodapoBanue (Gul, 1991). Toea
BOAM A0 HEODXOAMMOCTTA OT M3rpaXkgaHe Ha KOHTEKCT 3a B3eMaHe Ha pelleHne —
TaKbB, KOMTO BKIMOYBa MHpopMaLusa 3a ,0KkonHaTta cpega“ u 3a NCUXmM4eckus 1 nose-
OEeHYecKMs Moden Ha OTAENHUS Y4acTHUK.

M3Boa®T e, Ye B ,peLleHneTo” HAMa HULWLO aKCMOMaTU4YHO, Thi KaTo TO € Moc-
NeAHVAT akT Ha NpeaxoXaally ro CroXeH MnpoLec, KOWTO BKIOYBa OOEKTUBHU U
cybekTnBHU ycroBust (kakTo B MO-00LL MnaH e crnopepq KoHuenuusaTa Ha Simon 3a
orpaHuyeHa pauuoHanHocT, 1972). VIMeHHO no To3M HauvH ce Cb3aBa Bb3MOXHOCT
aHanM3bT Ha pelleHusaTa ga U3MecTu pokyca OT CaMOTO peLleHne KbM npeacra-
BSIHETO Ha anTepHaTUBMTE, KaTo Taka ce OTBaps MSCTO 3@ MHOXECTBO EMMUPUYHM
NPOYYBaHMS MO OTHOLLEHME Ha U3rPaXkdaHeTO Ha CTpaTervn 3a pellaBaHe Ha npob-
nemu u yyewe.

OyepTaHnTe B HaWeETO M3cregBaHe pe3ynTaTu He Ca HUKaK yCrnokosiBaluw,
0C0BeHO KaTo ce umMa npeasua PakTbT, Ye MHOrO SABMEeHUs gHec morat Aa 6baar
nnog Ha MHAMBMAYanHW PeLleHns, HO OLLe MO-CUIHO Ca CBbP3aHU C KONEKTUBHM
n3bopun, KOUTO camMo Cny4arnHO MOXeM Ja Cu NpeacTaBuM KaTto cbop OT n3dopu u
peLleHns Ha UHAVBUAW, BbNPEKU Ye NOoHe Ha NPbLB Nornes U3rnexaaTt no T03v HauuH.

M3nonseaHa numepamypa:

Arrow, K. (1951). Social choice and individual values. New York: Wiley.
Axelrod, R., Hamilton, W. D. (1981). The evolution of cooperation. Science,
Vol. 211, N 4489, pp. 1390-1396.

94



V|H,EI,VIBVI,ElyaJ'IHVI peweHna n KonekTneeH M360p B UCTOpUATaA Ha UKOHOMKUYECKaTa MUCHI

Bennett, P. G. (1977). Toward a theory of hypergames. OMEGA, Vol. 5, Issue
6, pp. 749-751.

Brody, R. A., Page, B. (1973). Indifference, alienation and rational decisions:
the effects of candidate evaluation on turnout and the vote. Public Choice, Vol. 15,
pp. 1-17.

Burns, T., Buckley, W. (1974). The Prisoners’ Dilemma Game as a System
of Social Domination. Journal of Peace Research, Vol. 11, N 3, pp. 221-228.

Copeland, A. H. (1951). A reasonable social welfare function, notes from a
seminar on applications of mathematics to the social sciences. University of Michigan.

Dahl, R. (1956). A preface to democratic theory. Chicago: Chicago University
Press.

De Borda, J. C. (1781). Memoire sur les elections au scrutiny. Histoire de
I’Academie Royale des Sciences. Paris.

De Condorcet, J. A. N. (1785). Essai sur l'application de I'Analyse a la probabilité
des Décisions rendues a la probabilité des voix. Paris: L'Imprimerie Royale.

Diss, M. and Gehrlein, W. V. (2012). Borda’s paradox with weighted scoring
rules. Social Choice and Welfare, Vol. 38, pp. 121-136.

Dodgson, C. (1876). A method of taking votes on more than two issues. In:
Black, D. (1958). The theory of committees and elections. London: Cambridge University
Press.

Downs, A. (1957). An economic theory of democracy. New York: Harper and
Row.

Elster, J. (1983). Sour Grapes. studies in the subversion of rationality. Cambridge:
Cambridge University Press.

Frerejohn, J. A., Fiorina, M. P. (1974). The paradox of not voting: a decision
theoretic analysis. American Political Science Review, Vol. 68, N 2, pp. 525-536.

Fraser, N. M., Hipel, K. W. (1979). Solving complex conflicts. IEEE Transactions
on Systems, Man, and Cybernetics, Vol. 9, N 12, pp. 805-816.

Gibbard, A. (1974). A Pareto-consistent libertarian claim. Journal of Economic
Theory, Vol. 7, issue 4, pp. 388-410.

Gul, F. (1991). A theory of disappointment aversion. Econometrica, Vol. 59, N 3,
pp. 667-686.

Harsanyi, J. C. (1955). Cardinal welfare, individualistic ethics, and interpersonal
comparisons of utility. Journal of Political Economy, Vol. 63, N 4, pp. 309-321.

Howard, N. (1976). Solution by general metagames. Behavioral Science, Vol.
21, N 6, pp. 524-532.

Hotelling, H. (1929). Stability in competition. Economic Journal, Vol. 39, N 153,
pp. 41-57.

Lagerspetz, E. (2014). Albert Heckscher on collective decision-making. Public
Choice, Vol. 159, N 3-4, pp. 327-339.

Lagerspetz, E. (2016). Plurality, approval, or Borda? A nineteenth century
dispute on voting rules. Public Choice, Vol. 168, issue 3, pp. 265-277.

95



WkoHomMunyecka mucbn ® 3/2021 ® Economic Thought

Leppel, K. (2009). A note on the median voter theory and voter alienation.
The Social Science Journal, Vol. 46, N 2, pp. 369-374.

Llavador, H. G. (2000). Abstention and political competition. Review of Economic
Design, Vol. 5, N 4, pp. 411-432.

Loomes, G., Sugden, R. (1982). Regret theory: an alternative theory of rational
choice under uncertainty. The Economic Journal, Vol. 92, N 368, pp. 805-824.

May, K. O. (1952). A set of independent necessary and sufficient conditions
for simple majority decisions. Econometrica, Vol. 20, N 4, pp. 680-685.

Morselli, A. (2015). The decision-making process between convention and
cognition. Economics & Sociology, Vol. 8, N 1, pp. 213-214.

Morselli, A. (2018). Building decision making in the economy between schools
of thought and alternative approaches. Rivista Internazionale di Scienze Sociali, Vol. 2,
October, pp. 153-186.

Nash, J. (1951). Non cooperative games. Annals of Mathematics, Vol. 54, N
2, pp. 286-295.

Nash, J. (1953). Two-person cooperative games. Econometrica, Vol. 18, pp.
155-162.

Rapoport, A., Chammah, A. M. (1965). Prisoner’s dilemma: a study in conflict
and cooperation. Ann Arbor: University of Michigan Press.

Rapoport, A., Tversky, A. (1970). Choice behavior in an optional stopping
task. Organizational Behavior and Human Performance, Vol. 5, N 2, pp. 105-120.

Rawls, J. (1972). A Theory of Justice, Oxford: Oxford University Press.

Riker, W. H., Ordeshook, P.C. (1968). A theory of the calculus of voting.
American Political Science Review, 61, March, pp. 25-42.

Schelling, T C. (1960). The strategy of conflict. Cambridge, MA: Harvard
University Press.

Sen, A. (1970). Collective choice and social welfare. San Francisco: Holden
Day and Edinburgh: Oliver & Boyd.

Sen, A. K. (1977). Rational fools: a critique of the behavioral foundations of
economic theory. Philosophy and Public Affairs, Vol. 6, N 4, pp. 317-344.

Shapley, L. S. (1953). A value for n-person games. In: Kuhn, H. W. and Tucker,
A. W. (eds.). Contributions to the theory of games Il. Annals of Mathematics Studies,
N 28. Princeton: Princeton University Press.

Simon, H. A. (1972). Theories of bounded rationality. In: McGuire, C.B., Radner,
R. (eds.). Decision and organization: a volume in honor of Jacob Marschak. Amsterdam.
North-Holland, Chapter 8.

Smithies, A. (1941). Optimum location in spatial competition. Journal of Political
Economy, Vol. 49, N 3, pp. 423-439.

Tucker, A. W. (1983). The Mathematics of Tucker: A Sampler. The Two-Year
College Mathematics Journal, Vol. 14, N 3, pp. 228-232.

Tullock, G. (1993). Rent seeking. The Shaftesbury papers, 2. Cambridge:
Cambridge University Press.

9.01.2021 r.

96



Alessandro Morselli*

INDIVIDUAL DECISIONS AND COLLECTIVE CHOICES IN THE
HISTORY OF ECONOMIC THOUGHT

This paper highlights the difficulties encountered in building individual decisions.
In addition, possible incompatibilities can be found between individual choices
and collective choices. Therefore, focus will be placed on how to transfer an
analysis of rational individual choice in the context of collective choices. Voting
is usually the most used expression of individual wills to arrive at the formulation
of a collective decision. The model used highlights the paradox of electoral
participation and hence the benefit of ‘no vote’. Along the path, the difficulties
encountered when one ftries to transform individual preferences into collective
choices through certain procedures will be examined. Therefore, other pathways
should be identified in order to describe a number of decision-making procedures
in the most appropriate possible way.
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The ‘game theory’ can be considered as a chapter in that series of theoretical
elaborations which refers to the ‘decision theory’, having as its object the problem
of choice. In this regard, it is possible to detect the tendency towards deepening in
the direction of ‘classical theory’.

These studies, which focus their attention on the analytic elements that are
the subject of the theory, highlight the difficulties that, for a modeling use, imply the
simplification imposed by the version of the classical economy. The object of a
reflection in this direction is the representation of the players’ preferences, with
respect to which the ordering of possible outcomes in a single hierarchy for each
player would constitute an excessive simplification and distortion of empirical
phenomenology (Sen, 1977). The utility theory has been accused of being overly
structured; whereas Sen argues that it has too little structure.

We can highlight the distinction between ‘personal’ preferences and ‘ethical’
preferences introduced by Harsanyi (1955), but more articulated and detailed studies
appear on the so-called ‘hypergames’ (Fraser and Hipel, 1979; Bennet, 1977) in which
the game analysed by the interpreter results from the overlapping of the different
games that represent the definition of the conflicting situation by the various players.
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Another problem is the transformation of one game into another with different
stakes (Shelling, 1960), through changes in player preferences and support for new
possible strategies.

Another trend, detectable in the literature on games, is typical of a series of
studies that propose a re-elaboration of classical game theory in the direction of less
severity in the requirements to be imposed on elements embedded in the analysis.
With respect to the problem of representation of player preferences, these studies
aim to abandon the cardinality requirement imposed by classical utility theory in
favor of an ordinal representation of preferences. Or, again, to take a representation
of a player’s preferences over the possible outcomes, which sets each outcome as
a reference and classifies the others into two systems depending on whether or not
they are preferred to that one (Howard, 1977). Howard rejects the postulate that is
at the heart of the classic theory of co-operative games: that of the binding nature
of the agreements. Renouncing this postulate means dropping the demarcation
between co-operative and non-cooperative games and incorporating in theory the
problem of co-operation between players.

The trends described above are related to the problem of the representation
of situations of conflicting interaction. But the interest of the theorists is, above all,
aimed at defining the criteria of rationality on which to define strategies and outcomes
as rational or non-rational; that is, at the definition of the concept of game solution.
In this regard, it is appropriate to avoid underestimating the problem of the definition of
rationality criteria and to focus instead on a descriptive theory that does not depend
on a rigorous definition of ‘rational decision’.

One cannot imagine eliminating from the game theory the enucleation and
formalization component of rationality models, by imagining to save the structure of
representation of complex decision-making situations.

The complexity of a situation represented in a gaming model emerges from the
tension among multiple rationality criteria or, in any case, from the incompatibility
between multiple rationality criteria among which one is not in a position to choose.
Not surprisingly, Rapoport (1970) suggests a redefinition of the concept of rational
decision, making it possible to clearly highlight the differences between individual and
collective rationality. The contribution of game theory to the readability of complex
situations depends, in a significant way, on the ability to expound the rationality criteria
attributed or attributable to the actors by clarifying the compatibility conditions of
different criteria.

As already pointed out, the game theory focuses on the problem of choice.
This term refers to situations in which a decision maker has the ability to identify,
within a bounded range, the goals to be attained and the strategies to be taken in
order to achieve them. Decision is the process that results in choices. What is meant
by this work is the very important difference between decision theory and game
theory, precisely because the first one deals with the problems in which a single
decision maker is present, whereas the feature of game theory is to consider the
actor as a decision maker and all his opposing partners as endowed with intentionality,
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equally rational and conscious. In addition, the problems that arise when trying to
turn individual decisions into collective choices will be highlighted.

The framework of the theory: case studies

Let us assume that there are two decision makers-players: the first one, who
we will call A, chooses from a number of actions a2...a4...an; the second one, who
we will call B, chooses between b1,b2...bn. Let us imagine that these actions
form a finite set, even if it is a completely arbitrary and provisional assumption. To
this pair (aj,bj)of actions is associated a consequence (Cij) and the following

assumptions are formulated: 1) each of the two players knows his own possible actions
and those of his opponent; 2) each of the two players knows the consequences of
all pairs of actions; 3) each has a transitory preference on the consequences; 4) each
of the two players knows the preferences of the other.

A very simple case is the one in which the preference orders of the two players
are exactly the opposite. Then we will be in the presence of a zero-sum game. This
is, of course, an exemplification to the extent that one can suppose that the two
players’ utility can be added. It should be assumed that one can make interpersonal
utility comparisons and use common measure units. Exemplifying assumptions
only in the event that the outcome of the game is represented by sums of money
and such sums are sufficiently small in relation to the respective economic situations,
which in turn are the same. Another case involving one of the principles of minimum
rationality that engages players in examining situations of uncertainty may in some
cases lead to unique solutions and is the principle of strict dominance. If a player,
whatever his opponent’s choice, stands for a decision that he considers the most
advantageous, he may discard the latter decision without regret as it is strictly
dominated by the former. The elimination of strictly dominated decisions does not
allow, however, to come to a single decision couple. For example, in Table 1:

Table 1
bl | b2 | b3

al
a2

No decision can be discarded either for A or for B, in the name of a strict
dominance. A, for example, can decide to choose the action that, despite the best
choices of B, assures him the highest gain, that is, to choose the line of Table 1
whose minimum is higher. In our example, it is line 3 that assures him a profit of 6,
whatever the decision of B may be. This minimum gain is called the security level
of A.Inturn, B will choose the column where the maximum value is weaker; in
our example, it is column 1 (Table 1) that assures him to lose at most 6, whatever
the choice of A may be. Obviously, the whole reasoning would lose value if each
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player, by interpreting the possible reasoning of his opponent, could profit by
modifying his own decision. For example, if B, knowing the reasoning of A
bringing it to action 3, could use this information for another choice of action.

Such a pair of actions a3bl is called ‘in equilibrium’ and it is characterized on
the Table for the resulting utility, which is the maximum of its column and the minimum
of its line and is often referred to as a ‘pass’.

The utility of the pass is called the value of the game. The conjunction of the
cautious actions of each of the contenders is not necessarily a pass. It is a pass if
the two players’ levels of cautious safety are equal. For example (Table 2):

Table 2

bl | b2 | b3 | b4

al | 1 2 -8
a2 | 3 1
a3 | 7 2

ad | 4 3 -1 -4

Depending on whether one chooses al,a2,a3 and the opponent, through
guessing, chooses the worst action for A, the player A gets —8,1,0,—4, respectively,

so that his safety strategy is a2 which assures him 1. If the player B chooses
b1,b2,b3,b4 and his ‘soothsayer’ opponent should, in turn, always choose the worst

action for B , the latter would get — 7,—3,—6 or — 8, respectively, so that his cautious
safety strategy b2 assures him — 3. For completeness, it should be said that such
coupled actions (i, j) are defined as Nash’s equilibrium (1951), where each action

is the best response to other actions. In this case, each of the two opponents has
no interest in unilaterally changing the decision-making framework:

Ci"y* = max—Ciy
i
~Ci*y* =max—Ci"j
j
Which is equivalent to:
Ci*y* =minCi”j
i

One finds the definition of pass with a minimum in the line and a maximum in
the column. Returning to the previous example, the conjunction of the above-mentioned
actions is not necessarily an equilibrium since the specific caution levels may be different.
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To avoid excessive optimism about the notion of equilibrium, we can also assume
that equilibrium does not exist. For example, the following values in Table 3:

Table 3
4 2
3 5

Or, again, that there are at least two equilibriums, as in the following example
(Table 4), corresponding to the utilities equal to 2:

Table 4
2 4] 2
1150

However, as can be stated, the value of pass is the same. The property is
general, as can be seen by mentally isolating the lines and columns that contain

two passes (Table 5) Cand C

Table 5
C A
B (0%

In fact,C *, the minimum of its line, is less than B, and B is less than the
maximum C of its column. C' < C always. Likewise, C', the maximum of its
column, is higher than A, which is itself higher than the minimum C of its line, so
that C < C'. Equality C =C'is the result of two inequalities. Finally, even in the
case of a single equilibrium, the corresponding strategies are not an absolute
prescription.

These examples are needed that the only important condition is that a player’s
decision cannot be guessed and anticipated by his opponent. Let us assume, for
example, Table 6:

Table 6

B, | B,
A 0 2
A, | 3

If A assumes that B will choose option 1, it will be in his interest to make
decision 2 (utility 3 versus 0). But then, if B thinks that A will make decision 2, it
will be in his interest to make decision 2 (loss 1 rather than 3). Therefore, if A thinks
that B will make decision 2, it will be in his interest to decide option 1 (utility 2 versus

1). In turn, if B thinks that A will choose option 1, it will be in his interest to make
decision 1 (loss 0 instead of 3), and so on indefinitely. So, when opponents are
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perfectly informed and rational, the only imaginable solution is to take the risk. This
does not mean leaving everything to chance, but rather relying on a precise process of
probabilities linked to the various possible decisions. This process is called a ‘mixed
strategy’, and it is a decision-making process which can deliver effective solutions.
In a zero-sum game there is nothing to negotiate since the gain of the one is equal
to the loss of the other. The art of diplomacy consists in trying to turn a zero-sum game
into a negotiable game, allowing each of the contenders to save face. If, conversely,
the game is not zero-sum, the utility table that comes from each pair of actions is

more complex, because we need to separately indicate the gains of A and those

of B, by trying to lead the two players to an acceptable solution for both through
rational negotiation.

In fact, any negotiation leads to weighing up, by mutual agreement, the utilities
of the two opponents. If one moves in a Pareto context, where the interpersonal
utility comparison is devoid of meaning, one cannot have a solution. Thus, every
individual who claims to have found a solution has made an interpersonal utility
comparison. Given two solutions, there are modifications to each of the utility scales
that transform one of the two possible agreement points into another.

Analysis of Nash’s theorem

For completeness of the analysis, we also refer to Nash’s theorem (1951), which
proved an elegant result, solving the following requirements: (1) symmetry, if the roles
of the antagonists are exchanged, solutions are also exchanged; (2) consistency,
the solution lies along the negotiation segment of negotiable games; (3) stability, a
modification (of V form = au +b, with a> 0) of the utility scales of either antagonist
does not modify the solution; (4) independence, if one widens the set of possible
decisions, the solution either does not change or places itself on one of the added
points.

Nash’s result is, as follows: if one gives a pair of utilities (Xl, y1 ) the previous
conditions determine only one solution in the negotiating segment. Of course, the
solution found depends on (Xl, yl); the point that represents this pair is called a

‘status quo point’ and many proposals have been put forward in favor of its choice.
We cite two: 1) Shapley’s choice (1953), where one takes the safety point; 2) Nash’s
choice (1953), where, as in Shapley’s choice, one separates into two zero-sum games,
but this time each one chooses the strategy that would be the most advantageous
to his opponent (one takes the power of influence into account, that is, the loss that
each one is capable of inflicting on the other).

Other assumptions consist in separating two stages of decision-making: in the
first, one tries to maximize the sum of the two players’ utilities and in the second, one
negotiates the split of the loot. But these proposals merely conceal a presumption of
interpersonal comparability of utilities. In addition, in some more complex cases, one
is faced with great difficulties. For example, Table 7:
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Table 7

B, B,

A | (33) ] (04)
A, | (4,0) | (1,1)

In this case, negotiation is more complex since none of the four decision pairs
are excluded a priori. The game of A, in turn, is (Table 8):

Table 8
B, | B,
Al 30
Al 4|1

And there is not even a chance to look for a mixed strategy. Whatever the
choice of B may be, it is in the interest of A to choose A2 since his utility is greater
(4 instead of 3, 1 instead of 0).

Similarly, the game of B is (Table 9):

Table 9
B, | B,
A| 3] 4
Al O | 1

Even in this case, there is no possibility of looking for a mixed strategy. Indeed,
whatever the choice of A may be, it is in the interest of B to choose B,, because

his utility is greater (4 instead of 3, 1 instead of 0). Ultimately, each one is led to
decision number 2, whereas through negotiating he may agree to choose decision
(A1 , B, ) which could give 3 to both players. The difficulty lies in the fact that, after
negotiation, it is in the interest of each one to betray the agreement, whether or not
the other respects it, since the betrayer would gain:

¢ against a fair opponent, 4 instead of 3;

e against an unfair opponent, 1 instead of 0.

This situation, however, characterizes the prisoner’s dilemma (Tucker 1983),
the best known of the decision-making dilemmas. The starting point is a table of
choices very similar to the previous ones used for pairs of values (Table 10):

Table 10

c d
cl(Xxy | b
d| v | Wws)

The prisoner’s dilemma features some inequality relationships that appear in
the table among the various utilities that appear in relationships. In this specific

103



NkoHomMunyecka muchbn ® 3/2021 ® Economic Thought

case, the actions are marked by letters: C for co-operative actions and d for non-
cooperative actions. There are many examples which consider two arrested individuals,
questioned for a crime. If only one collaborates, telling his truth, the other will be
condemned and the one who co-operates will be released and acquitted. If they
both confess, they will stand trial with an unfavorable outcome. If, on the contrary,
both are silent, they will have to be released.

If the utilities associated with different behaviors are set, we infer a utility of 50
for trial, O for conviction, 200 for acquittal, and 10 for release while awaiting judgment
(Table 11):

Table 11

c d
C (is silent) | (50,50) | (0,200)
d (confesses) | (200,0) | (10,10)

Whatever the attitude of the other arrested individual (it is in the interest of
either to confess), this would lead to the result (10.10), while co-operation would
lead to the result (50.50). Among the four possible outcomes (10,10) is the only
one which is not Pareto-optimal. In fact, the outcome (50.50) would be better for
both. However, in line with Nash’s equilibrium, this is the foreseeable outcome of
equilibrium since it is not in the interest of either player to discard it unilaterally.
Therefore, what we have defined as zero degree of rationality, namely the application
of the principle of strict dominance (Burns and Buckley 1974), leads to this decision
pair as the only ‘rationally’ possible one. Rapoport (1965) has outlined this decision-
making process through the following inequalities: S <P <R <T, where R is the
reward for mutual co-operation, T is the temptation to choose accusing, P is the
punishment for mutual accusations, S is the reward of the betrayed co-operator.

To these inequalities, Rapoport adds the condition 2 R > S + T to avoid the
tacit collusion assumption that would make the defect rational with 2 probability
compared to co-operation.

In the case of the prisoner’s dilemma, the distinction between the descriptive
path and the normative path appears clear. At the regulatory level, the decision of
double defection (non-cooperative confession) is the only rational since it is a Nash
equilibrium. The S, T, R, P values are of little importance, because only the order
of preference (utility) is important.

With a low T, mutual cooperation perpetuates with a ratio R+ tR+ t’R+ t'R...

a series whose formula allows to express the sum R/1—1.

By reckoning that there is no winning strategy, against an opponent who uses
defection as a systematic attitude, the best strategy is systematic defection; whereas,
against an opponent who co-operates until the first defection, the best strategy is
systematic co-operation.

104



Individual decisions and collective choices in the history of economic thought

Nash’s equilibrium allows to make some remarks. The perpetual traitor’s
strategy is in itself a Nash equilibrium. If, in fact, either player betrays systematically,
the other player is losing if he a priori discards the same strategy, because he will
receive P instead of S for the choice to which he will have co-operated without any
change for the moves to follow. Conversely, the permanent co-operator’s strategy
is not in itself a Nash equilibrium. If a player co-operates steadily, it is in his
opponent’s interest to betray, as at each betrayal he will receive T instead of R.

Therefore, not by chance, other strategies have been assumed, such as the
one called ‘it for tat’ (Axelrod and Hamilton, 1981), whichentails to co-operate for
the first choice and then act depending on how the opponent acted at the previous
move. This is a strategy that does not automatically lead to any standard concept
of equilibrium. Not even to an assumption of privilege, either for betrayal or for co-
operation. The outcome will depend on the discount rate applied to the different
choices in succession. It may also happen that any temptation to change behavior is
discouraged and therefore the ‘it for tat’ strategy consolidates into a Nash equilibrium.
It is obvious that there may be other solutions to the prisoner’s dilemma, as well as
to many other situations in the economic context, for which expected decisions
(expectations) are relevant to defining equilibrium states and are related to the
intervention of an external condition to the players involved.

It is understood that, in the absence of a regulator, egoisms involve poverty
and insecurity, as well as that co-operation cannot develop among individuals on
the basis of utilitarian rationality.

The state allows to solve the dilemma according to the principle that: | find it
useful to submit to the law, since | can benefit from the advantages of the fact that
others also submit to it. But at the same time, it is a paradox, as it leads rationally
to eliminate strictly dominant decisions.

From individual decisions to collective choices

In the previous paragraphs we have analyzed the difficulties encountered in
building individual decisions. Now, on the other hand, we will deal with the problems
that arise when trying to turn individual decisions into collective choices.

Our analysis starts from the aggregation technique, which allows us to reach
the collective decision. The focus of this study, therefore, is to identify a sort of urn
where individual preferences will flow into, with a view to developing collective choices.
Our focus is the social actor and his decision on a social issue as being the result
of a rational calculation that allows him to avoid the uncertainty and risks of the future
(Morselli, 2015).

The collective decision will, of course, have consequences on an individual level
and situations may arise for which some would have preferred different decisions
(Lagerspetz, 2014; 2016). Participation in a society implies that some of these situations
have been accepted a priori and that some rule has been recognised to address all
the situations in which decisions are not unanimous. Some rules, for example, refer
to dictatorship and imposition, situations in which individual preferences are subordinate
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to the decisions of the dominant individual or group. We can consider the majority rule,
but it can represent different and even contradictory forms. In fact, every individual,
when taken individually, may have a will different from the general will. Thus, we
have an issue of individual rights in relation to the collective decision. This means
that it is not always possible to combine individual and collective choices. Gibbard
(1974) and Sen (1970) have highlighted possible incompatibilities between individual
rights and collective choices.

Voting is usually the form of expression most used by an individual to express
his will in the process of coming to a collective decision. But we can also find other
forms of expression. For example, individual wills dictated by fear or anger can
strongly determine the behaviours of crowds, such as panic outbreaks or riots, for
which preference aggregation certainly does not obey rational patterns. However,
at least in the political sphere, rationality has its limits, and the paradox of voting is
an obvious example of that.

The model

The first model to explain the voting decisions/abstentions of individuals was
proposed by Downs (1957), through rational voting theory, which extended the structure
of Hotelling’s spatial competition among companies (1929)".

If an individual behaves rationally, we must assume that he acts if the expected
benefits outweigh the costs of the action(s). If we apply the same rule to political
voting, we will have an apparent paradox. Voting represents a cost: the time it
takes to get to the polling station, the time needed to acquire information about the
candidate and on his campaign programme. Whereas we assume that voting brings
a benefit that depends on whether the voter would benefit from the victory of his
candidate and the likelihood that his expression of vote may be decisive for the
victory of the candidate. We could hence devise a formula: U = PB—C, where C
represents the opportunity cost of the effort to go to vote, B represents the benefit
expected from the success of the candidate selected and P represents the probability
that one’s vote will prove decisive.

It is clear that, apart from exceptional cases, the comparison of the costs and
benefits should lead one not to vote since, no matter how weak the costs and how
great the benefits, the chance that one’s vote will prove decisive is rather low in an
electoral college of normal size.

The model used highlights the paradox of voter turnout. Furthermore, the model
appears to be in contradiction with a phenomenon that, although rare, is now occurring
rather frequently, namely the blank vote, based on which P =0 and therefore U have
a negative value for any value assignedto B and C.

! Smithies (1941) improved Hotelling’s spatial competition model by introducing an elastic demand at each
point, so both enterprises or both parties, moving away from the extremes, lose their consumers or voters
who suffer the greater costs of transport or ideological distance.
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As for the blank vote, two explanations are possible: (1) either the elector
behaves irrationally, or in other words, based on other criteria that aim to maximise
his personal usefulness; (2) or the model is insufficient because it does not consider
other different benefits. This is the reasoning that Tullock (1993) follows when he
talks of a certain “mental credit” D . The voter's behaviour is therefore defined by
the new function U = PB+ D —C, where D incorporates several subjective factors:
(1) the satisfaction of performing a civic duty; (2) being recognised by other voters
or the possibility of discussing politics; (3) gaining recognition for the elector’s political
activism.

The idea of considering the total benefit expected by the voter (and therefore
of including D) comes from Riker and Ordeshook (1968) (also followers of the rational
approach of the voting theory). According to Llavador (2000) and Leppel (2009), the
paradox of electoral participation does not come from the weakness of rational
voting theory, but from the failure to consider alienation as an alternative cause of
abstention to indifference (the first study comes from Brody and Page, 1973). When
the party is far from the ideal politics of the voter, the voter has no interest in voting
since no party meets his or her interests. Even if the two parties elaborate different
proposals that can justify the cost of voting, a voter can abstain for alienation.

However, the paradox of electoral participation is relevant even after changing
the utility function, as shown by Ferejohn and Fiorina’s theoretical analysis (1974).

In order not to get trapped in ideology, the behavioural patterns cannot go without
formalisation, which means factoring in an analysis of the intensity of preferences.

Collective decision and the intensity
of preferences

In the definition of the rule concerning the collective decision, are we to take
into account the differences between the intensity of individual preferences? Does
an indifferent majority have the right to impose its will on a passionate minority? In
some situations, indifference leads to abstention, but apart from this case, the
differences in intensity are hardly measurable or comparable between individuals,
even if the individual behaviours may represent acceptable indicators. However,
according to Dahl (1956), it seems inevitable to conclude that benefits and costs
are distributed in a completely arbitrary way and it is impossible to form any
general principle from their distribution. It therefore seems that political democracy
is almost immune to any rationalisation and formalisation modelling, except for
decision-making processes that involve small electoral colleges. In this regard,
Dahl refers to the so-called politarchy, which is characterised by a set of more or
less satisfactory conditions:

eDuring the vote: (a) each member expresses his preference; (b) during the
count, voting expressions are evaluated in the same way; (c) the candidate with the
most votes wins;
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eBefore the vote: (a) each member chooses the candidate he/she prefers;
(b) everyone has the same information about the candidates;

e After the vote: (a) all the least favourite choices (candidates) are eliminated;
(b) collective decisions become enforceable;

e|n the periods between one vote and the next: all decisions are influenced
by previous electoral outcomes and if decisions need to be made, they must conform
to the outcome of the previous election.

Dahl’s claims show the gap between the ideal functioning of a democracy and
its daily practice.

Moving on to an analysis of the cases where voters are called upon to
pronounce themselves on more than two issues, the scenario obviously becomes
more complicated, and the multiple needs of common sense become increasingly
contradictory. Two approaches can help us in the analytical path, namely, the Borda
method (1781) and the Condorcet method (1785). Neither of these methods proved
satisfactory because they do not consider the intensity of preferences. Even when
applying the Borda scores to the methods, the results of which depend on the
comparability of the candidates assessed two by two by the voters, the results show
no improvement.

Now let us consider an electoral body of N electors, among which p rank the

two candidates @ and b in the order & >b and the remaining n— p voters in the

order b > a. We apply the Borda score to the method (Diss and Gehrlein, 2012). If
we apply the normalised benefits, which consist in giving one point to the first or the
last (in our case with two contenders, the second), candidate a is ranked first by

p voters and second by N—p, so the result is linked to the value of p . Candidate b
is ranked first by N — p voters and second by p, and his advantage is n— p . Thus,
the winneris a if p>n—p,orevenif 2p > n, if we want to say that a got more

than half of the votes.

In the end, the only result we see is that the candidate who won is the one with
the most voters. Therefore, the Borda method, when applied to two candidates,
expresses only the majoritarian method. This result, already demonstrated in 1781,
was mathematically taken up by May’s theorem (1952). In fact, he states that majority
voting is the only democratic alternative, the only procedure for choosing between
two candidates.

We can now ask whether the majoritarian method can be used to rank several
candidates by comparing them two at a time. When two candidates are competing,
each voter can vote for one or the other or abstain, and the candidate who gets the
most votes is the one chosen. The different analytical methods use a proprietary grid
of these techniques in which point to the fact that no voter can be sure, through the
method chosen, that his choice coincides with the choice of the electorate; or that
each candidate can win. These properties are present in the Borda method well as
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in those which will we now analyse, but when considered together they provide
interesting elements for reflection:

1) properties of Bentham: each voter is free to express his vote and there is
no external property that prevents him from making certain choices;

2) anonymous method: no voter has the chance to influence the outcome in
any relevant way;

3) neutral method: no candidate is favoured by the system;

4) monotonous method: if a candidate wins, he will never move from the
status of elected to that of loser.

From the properties to the formal path

Now we will try to transform the four properties mentioned into a formalised
path. We have two candidates X and Y, and define for each voter and i an indicator

of preference D, :

D, =1 if the voter prefers X to y;

D, =—1 if the voter prefers y to X;

D, =0 if the voter is indifferent to X and Y .

A rule of collective choice for our group N of voters is, therefore, a function f
that to numbers D,, D, ......... D, associates number D with the same conventions:

D =1 if the group prefers X to Y ;

D = -1 if the group prefers y to X;

D =0 if the group is indifferentto X and Y .

Let us now rephrase the four properties that we mentioned earlier using this
formula.
1) Property of Bentham. It indicates that we can calculate D for any value of

numbers D........ D,, or that function f is defined on the Cartesian product (—1,0,1) n
converted into an integer.

2) Anonymous method. If we change numbers D, D, ......... D, in any way, the
value of f (Dl, D, Dn) is unaffected. In this case function f is symmetric.
3) Neutral method. If each of the numbers D,, D,......... D, is replaced by its

opposite, number D resulting from the calculation would also be replaced by its

opposite. In this case function f is an odd function.
4) Monotonous method. If, after an example of numbers D,,D,......... D,,

the value of f is 0 or 1, and if one of the two numbers D,,D,......... D, varies
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(from —1 to 0 or 1, or from O to 1), then the new value of f (DI,D2 .......... Dn)

becomes 1.
These four properties characterise the majority vote and no other decision rule

contains them all together. For the anonymity property, function f (Dl, Do Dn)

depends on the number of voters who prefer one candidate to another, namely by
number 1, which we identify as N (1), and by number —1, which we identify as

N (—1), and which appear in the sequence D,, D,......... D .

Analysing now, the symmetry property, it follows that if N(1)=N(-1) >D=0.
In fact, it is impossible to think that D =1 because otherwise, by changing each of
the numbers D, into its opposite, you would change D into its opposite, which would

become —1. For the same reason, we cannot imagine D=—1 and therefore it remains
D=0.

This reasoning formalises the intuition that if a method is anonymous and
neutral, in the case of equal votes for each candidate, the candidates are ranked
on a par. Assuming now that N (1) = N(—1)+1, the monotonous method indicates

that D, which takes the value O in the event of a tie, is now 1 and as a result D
still applies 1 if N(1)=N(-=1)+1,N(1)=N(-1)+2, and so on. All this defines
exactly the majority vote shown by Borda (1781) and then taken up by May (1952).

Other methods have tried to offer completeness and logic to collective choices,
such as the ones developed by Coopeland’s (1951) or Dodgson’s (1958); all methods
that strive to make Borda and Condorcet compatible. Arrow (1951) concludes that a
set of conditions, as elementary and common sense as they may be, are irreconcilable.

Faced with these problems, the risk is to rely on dictatorial decision or the
randomness of random chance, or to the procedure of the random dictator. The latter
assumption concerns the choice of randomly drawing a voter and considering his
decision as the collective choice. Gibbard (1974) showed that this paradoxical
procedure is the only one that under some conditions proves Pareto-optimal, non-
manipulable and non-dictatorial in the traditional sense. In fact, it eliminates the wasted
vote both in favour of a candidate who would have no chance of being elected, and
of a candidate who is sure to be elected; in addition, it avoids the problem of minorities
being regularly discriminated against.

Conclusions

We have seen the difficulties encountered when one tries to transform individual
preferences into collective choices through certain procedures. Other paths, therefore,
should be taken, not only from a regulatory point of view, but simply to describe some
decision-making procedures more appropriately. Rawls (1972) and his acceptance
of the interpersonal utility comparison may be considered.
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Now let us imagine that a majority is realized to prefer @ to b, b to C, and
C to a. On the other hand, a cycle can involve more than three elements and it is

no longer satisfactory that one method forces the preference of a, to a,, a, to

a, and a,_, to @, and therefore @, to a,. This concept of cycle is related to that

of the Condorcet winner. Under certain conditions, a Condorcet winner is a candidate
chosen by the majority of the voters. Then it is possible to prove that if there is no
Condorcet winner, there are at least three candidates who form a cycle. In this context,
the issue of comparability, or the separability between narrow preferences and
weak preferences, will only be considered as an attempt to overcome the impasse.

Therefore, rationality and paradoxes surround the decision, and not by chance
many have evoked the limits of rationality. The reference is mainly to Elster (1983) and
Simon (1972). Elster has focused his attention on so-called impossible decisions,
i.e. decisions for which rationality conflicts with will. There are also decisions for
which contradiction is contained in the same term ‘decision’, as well as situations
where weakness of will prevents any rational decision. Whereas Simon argues that
one of the factors behind the alleged failures of human decision-making processes,
compared to the assumptions of orthodox theory, concerns the contents of limited
rationality.

In fact, the discovery of the existence of social preferences, understood as
positive and/or negative predispositions towards the social and economic conditions of
others, complicates in a decisive way the theory of economic rationality. The latter
binds the decision only to reasons of individual utility without any interest in the plight
of others. The models of strategic interaction are also to be changed radically by
them. Insights and emotions frequently violate all the principles of rationality, but
certainly do not eliminate them (Morselli, 2018). One has the sensation of a cognitive
duplicity where rational logic and emotions are forced to cohabit. What determines
the prevalence of intuition over reasoning or vice-versa? It is conceivable that the
context with the factors conditioning it assumes a decisive role. But because the
contexts cannot all be summarized in a theoretical model, what follows is the
awareness of the extreme complexity and non-linearity of the phenomena that are
often the result of the interaction of different economic agents. What arises is an
extreme difficulty to develop models with a comprehensive predictive capacity and
the holistic impossibility of explaining economic phenomena, abolishing the role of
individual economic action and its cognitive genesis.

In addition to that, criticism to unlimited rationality does not rely only on the
awareness of the reduced computational capacity and of calculating the conscious
and intentional part of the human mind. In reality, such a limiting condition pairs with
the influence of intuitive, emotional, affective, tacit factors that characterize the intuitive
mind (as opposed to the conscious reasoning mind). Therefore, the choices and
decisions of homo oeconomicus are moving on a strongly connected cognitive
duplicity, with the prevalence of one or the other of the components that is heavily
dependent, typically on the situations and contexts; but also on the different attitude
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compared to emotional categories such as regret (Loomes and Sugden, 1982) or
disappointment (Gul, 1991). This leads to the necessity of building the decisional
context, one that incorporates information from the “environment” and of the mental
and behavioural model of the individual actor. The conclusion that follows is that the
“decision” has nothing axiomatic to it, being the final act of a previous and complex
process that involves objective and subjective conditions (as, moreover, already
generally contained in Simon’s concept of bounded rationality, 1972). It is on this
path that we allow an analysis of decisions to shift the focus from the decision in
itself to the representation of the alternatives by opening the way for a series of
empirical studies on the construction of strategies on problem solving and learning.

The results outlined above do not seem to be reassuring, especially considering
the fact that many phenomena today can be linked to individual decisions, but many
more are related to collective choices, which only by chance we can imagine as the
sum of choices and decisions of individuals although they appear this way, at least
atfirst glance.
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CumeoH CumeoHoB*

NMWAEPCTBOTO B KOHTEKCTA HA MEXAYHAPOOHOTO
YNPABJEHUE HA YOBELUKUTE PECYPCH

M3CHEeHN ca CbLUHOCTTa U NPaKTU4ECKUTE N3MEPEHNST HA NNOEPCTBOTO B KOH-
TEeKCTa Ha MeXAyHapOo4HOTO yNpaBneHne Ha YOBELLKUTE pecypcu. AKLEHTBT e
BbPXY OCHOBHUTE NAEPCKU TEOPUM, NMUOEPCKM CTUIIOBE N porisTa Ha rmobanHus
nvaep kato NpeanocTaBka 3a ycrnex B MexayHapoaHus 6usHec. PasrnepaH e
OCHOBHUAT NUAEPCKN CTUM Ha YnpaBfieHWE KaTo MPOSIBIIEHUE Ha KyNTypHUS
daktop B CALL, Mekcuko, Bpasunus, LWseuus, MNepmanus, AnoHus, KOxHa Kopes
n FOxHa Adpuka. MNpakTnyeckuTe namMepeHns Ha NMAEPCTBOTO Ca MINOCTPUPaHn
ypes3 CpaBHUTENEH aHanNn3 Mexay MeXayHapooHUTE aBTOMOOUITHU KOMMaHMK
»Toyota“ n ,Audi‘. KoHkpeTnsmpaHa e CbLHOCTTa U 3HAa4YMMOCTTa Ha YCMEeLwHOTO
nMaepcTBO B HEMpaBUTENCTBEHWUTE OpraHun3aunm Kato akTop 3a TSAXHOTO oue-
nsiBaHe.

JEL: FOO; F23; F60; J53; M12; M54; O15; L31

Knroyosu dymu: mexdyHapoOeH MeHUOXKMBHM, UHMepHaUUOHasHo yrpasneHue Ha
yogewkume pecypcu; nudepcku meopuu; nudepcku cmusose; 2/106aHo udepcmeo;
HernpasumersicimeeH cekxmop

YyacTHUUUTe B MexayHapoaHusi GU3HecC Bce noseye ca NpUHyAeHW aa one-
pvpaT B YCMOBUS Ha OUHAMWU3bM, HECUIYPHOCT U BUCOK KOHKYPEHTEH HaTUck. Bbe
Bpb3Ka C TOBa BCe MO-BaXHO 3a KOMMaHWWTe CTaBa U3rpaXdaHeTo Ha eauHHa opra-
HM3aLMOHHA KynTypa M NOCTUraHeTo Ha OCHOBHUTE KOPNOPaTUBHU CTpaTernyecku
Lenu, 3a KOeTo B MHOrO rofiima CTereH [AonpuHacs 3BEHOTO MO yrpaeneHue Ha
yoBeLLKMTE pecypcu. To urpae cbliecTBeHa pons B MPOEKTUPAHETO, U3rpaXaaHeTo,
pa3BuUTMETO M MOAAbPXAHETO Ha edekTVBeH Moaen Ha nuaepctso. [Mpeasug
HenpepackasyeMute 1 HegoTaMm ynpasnsieMu NPoOMeHU B MexayHapoaHaTa cpeaa,
OLleNnsiBaHETO Ha KOMMaHUUTE U Haii-Beye Ha HenpaBUTENCTBEHUTE opraHu3auuu
3aBNCU NPEAMMHO OT TsIXHaTa CMocOGHOCT Aa NOAroTBAT NMMAepu U Aa passueat
TEXHUTE YMEHMS.

Makap ynpaBreHMeTo Ha YOBELLKUTE PECYPCU KAaTo KOHLENUWA Aa Bb3HUKBA
npe3 XIX Bek, cerallHUTe i NOEONOrMYEcKN 1 NPaKTUYEeCcKM N3mepeHns 3arnoysar aa

) DoktopaHT B YHCC, kateapa ,MNO n 6usHec”, simeonsimeonov89@abv.bg

! Simeon Simeonov. LEADERSHIP IN THE CONTEXT OF INTERNATIONAL HUMAN RESOURCE
MANAGEMENT. Summary: The nature and practical dimensions of leadership in the context of international
human resource management are clarified. The emphasis is placed on basic leadership theories, leadership
styles and the role of the global leader as a prerequisite for success in international business. The main
leadership style of management as a manifestation of the cultural factor in the USA, Mexico, Brazil, Sweden,
Germany, Japan, South Korea and South Africa is considered. The practical dimensions of leadership
are illustrated through a comparative analysis between the international car companies ,Toyota“ and
+Audi“. The essence and importance of successful leadership in non-governmental organizations as a
factor for their survival is specified. Keywords: international management; international human resources
management; leadership theories; leadership styles; global leadership; non-governmental sector
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ce 3acTbnBart efga B Havanoto Ha 1980 r. (Parsehyan, 2017). BeanpuetusT gotorasa
Knacuyecku nogxo Ha yrnpasneHve B JageHa KOMMaHus € HacoYeH NpeaMMHO KbM
ONTUMU3aLUMNS Ha OpraHuM3auMoHHaTa N CTPYKTypa, KOATO Aa Hacbpyu MaKCUMMU3U-
paHeTo Ha NPOAYKTUBHOCTTA. B pesyntaT oT XOTOPHCKUS eKCNEPUMEHT, NPOBEAEH
MHorodhazoso mexay 1924 u 1936 r. nog pbkoBoacTBoTo Ha Elton Mayo u Fritz
Roethlisberger, knacuyeckuaT noaxon Ha ynpaBneHWe e 3aMeHeH C Heokrnacu-
yeckus (Franke & Kaul, 1978). INpwu Hero ce oTyMTa CbLECTBYBAHETO U BNNSHUETO
Ha CBbBKYMHOCTTa OT noBefeH4Yeckun hakTopu (ycellaHe 3a coumarnHa 3HadmMMocCT,
TPYOOBWS KONEKTMB, B3aMMOOTHOLUEHUS C PbKOBOAHUTE Kaapu) BbpXy NpOayKTUB-
HOCTTa KaTo (PyHKUMSA OT ynpaBfeHMeTo Ha nepcoHarna. 3a pasnuka ot rocnoacrea-
wata mexay 1936 n 1980 r. KoHUenuus 3a ynpaerneHne Ha nepcoHana, ynpaBneHneTo
Ha YOBELLKUTE Pecypcun He pasrnexaa CnyXutenuTe kaTto pasxod — Te ce TpeTupaTt
KaTo HaW-LUeHHWS aKTMB Ha KOMMaHusTa. YNpaBneHMeTO Ha YOBELUKUTE pecypcu
UMa OMPEKTUBEH N ObMArOCPOYEH XapaKkTep, Hacbpyasall, U3rpaXaaHeTo Ha opraHu-
3aUMOHHa KynTypa M OoTTaMm — Ha OTAaAeHOCT KbM YTBbpAeHaTta KopropaTuBHa
mucusi. OTBbA Lenute 3a HabupaHe u 3annawjaHe Ha TpyAa Ha CrnyxuTtenure To
Ce OCHOBaBa OLLE W Ha MPUHUMUMMTE Ha KONErnanHOCT U KOHCTPYKTUBHUTE JTMYHM
B3aMMOOTHOLLIEHWS.

B cboTBETCTBME C ONpeaeneHneTo Ha Acoumaumsta 3a pa3BUTUE Ha YOBELLKNS
noteHuman (ATD) ynpaBneHMeTo Ha YOBELLKUTE pecypcu Ham-obLo Moxe ada ce
OTBXOECTBU CbC crneaHnTe gernHoctu (Panzaru, 2016):

e NpuBNu4yaHe (pa3paboTBaHe Ha OJSTBLXKHOCTU, NIaHWpPaHe U NPOrHo3vpaHe
Ha noTpebHocTu, HabupaHe 1 nogdop).

e NogabpXKaHe (cuctema OT Bb3HarpaxgeHusi, onon3oTBOpsSBaHe Ha onuta
W 3HaHWSTA, NpeKkpaTaBaHe Ha TPYAOBOMPAaBHUTE OTHOLLEHUS).

e pa3BuTMe Ha Kagpute (0byyeHne, pa3BuTue, OLEHSBaHeE).

YnpaBneHneTo Ha YOBEeLLKWUTE pecypcu Ha rnobanHo HMBO M3UCKBa rnocrnensa-
la nnaBHa MHTerpaumsa Ha MexaHu3mMu, OTYMUTaLLU HanNn4yHUTE NpaBHU HOpPMaTUBU
N MexaykyntypHute pasnuuumsa. Cnopep Bradley (2019) ponata Ha MeHUDKBbPUTE
no ynpaereHne Ha YOBELLKUTE PeCcypcu B rnobarneH nnaH BKIYBa NOCOYEHUTE Oen-
HOCTW, HO B CTPUKTHO CbOTBETCTBME C U3NCKBAHMATA Ha MexayHapogHata busHec
KOHIOHKTYpa. B TO3M CMUCBN MHTEPHAUMOHAHOTO YNpaBiieHWe Ha YOBELLKUTE pe-
CYypCM MOXe [a Ce KOHKpeTM3npa KaTo CbBKYMHOCT OT AENHOCTU CbC CcTpaTermyecka
HaCOYEHOCT, KOATO eJHOBPEMEHHO OTpassBa U € B cbrnacue ¢ obuiarta crparteru-
Yyecka opueHTaums Ha komnaHuata (boesa, 2004). HeroB o6ekT e Hacbp4aBaHETO
Ha MoTMBMpaHa n cnocobHa paboTHa cuna, KOeTo OT CBOS CTpaHa Lie AoBene [0
No-ronsiMa aHraXxmpaHocT N NPoAyKTMBHOCT. ToBa ce nocTura nocpeacTsoM MMmnne-
MEeHTaumMs Ha ynpaBneHCKN MexaHn3Mu 1 NPakTUKK, KOUTO eJHOBPEMEHHO OTYUTaT
MEeXOYKYNTYpHUS hakTop M CbAEWCTBaT 3a YTBbpXAaBaHe Ha eAnHHa opraHusa-
unoHHa kyntypa. OcHoBononaraila e uenTta 3a rapaHTMpaHeTO Ha KOHKYPEHTHO
NPeaVMMCTBO M OTTaM — Ha KOHKYPEHTOCMOCOBOHOCTTa Ha KOMMNaHMATa.

B koHTeKcTa Ha MexOyHapOAHUS MEHWIKMBHT LIEHTParHo MOSIOXEHVE B
yNpaBreHMeTo Ha YOBELLKATE PECYPCU 3aeMaT PbKOBOOHWUTE Kadpw Ha pasnvyHu
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paBHMLLA U MO-KOHKPETHO B3aMMOOTHOLLUEHNATA UM C U3MbIIHATENCKUS NepCcoHarn.
Ponsta Ha MexayKynTypHUs eneMeHT 1 cneumdukaTa Ha 3agrpaHnyHara 4enHocT
npegedunHMpaT OCHOBHUTE AENHOCTU MO YrpaBreHe Ha YOBELLKUTE PECYPCU U B THX
ce BKIMoYBaT: NNaHnpaHe Ha MexayHapoAHOTO KapnepHo pasBuTUE Ha PbKOBOOHWS
cbcTaB; 00y4eHVe 1 NOAroToBKa, KOETO Aa OTroBaps Ha NnpodecroHanHMTe UM 3ag-
rPaHNYHN aHraXMMEHTW; NOCneaBaLlo pa3BMTUE M NOAAbPXKaHE NOCpeacTBOM J0-
MbIIHATENHW O0YyYEHUS, KOMaHOVMPOBKM U MAKET OT CTUMYIM; ONON30TBOPSIBaHe Ha
nNpuaodtuTTE ONUT N KOMNETEHLMM OT CTpaHa Ha PbKOBOAHMS CbCTaB B CbOTBETCTBUE
C NPOPECMOHANHNTE UM 3aArPaHNYHN aHTaXKUMEHTH.

maBHaTa pons n yHKUMKM Ha OTAena no YOBELLKM PeCypCu ca B CbOTBETCTBUE
C uernTa 3a nogriomMaraHe Ha KOMMaHusATa B MOCTUIaHETO Ha HEVHWUTE MeXOyHapOaHW
6unsHec ambuuum (LabourNet, 2018). KoHkpeTHO TOBa MOXe Aa ce OCbLUECTBU Ypes3
LeneHacoyeHn N epekTMBHN OENHOCTM MO HabMpaHe n MOTUBALMSA Ha €KUM OT Cro-
cobHu cneumanuctu. Tasm cTpaTernyecka LieneHaco4eHoCT Ha oTAena no YoBEeLLKU
pecypcu e B npsika 3aBUCUMOCT OT YMEHWETO My Ja nocTaBu OCHOBWUTE Ha €[HO
OVMHaMUYHO 1 edbeKTMBHO NMaepcTBo. HagMuHaBaiku TpagmMUMOHHOTO pa3bupaHe 3a
npeavMHO agMUHUCTPATUBHA (DYHKUMOHAIHOCT, YCNexbT B TOBa yCunve npeBpblua
oTgena no YOBELUKM PECYPCU B NPOaKTMBEH NApTHbOP Ha AafeHaTa KOMMaHus.

Hawn-BaxkHuTe uenu n OerHOCTH, CBbP3aHU C U3rPaX4aHeTo Ha ePeKTUBHO M-
nepcTBo, ca: (1) KOHKpeTu3auus Ha CbLYHOCTTA Ha e(EeKTUBHOTO NnAepcTBo; (2)
narpaxgaHe M pasBuUTME Ha NUOEPCKN YMeHUS; (3) MHMLUUMpaHe Ha KOpnopaTuBHU
NOMUTUKW, METOOUKM U MPaKTUKW, KOUTO CbBMECTHO MOAKPENSAT HacbpyaBaHETO Ha
edpekTnBHO NMaepcTBo; (4) Mogen Ha NMOEPCTBO, KOWTO Aa (PyHKUMOHMPA B Cbriacue
C KOpnopaTMBHUTE Lenu, CTpaTerum 1 ¢ U3NCKBaHUSITa Ha MEXOYKYNTYpHUTE pasnu-
ynd. HeszaBucrMmo oT cneunduyHNTE CU CTPYKTYPHN OCOBEHOCTM B OHELLIHO BpeEMe
BCUYKM YYaCTHULM B MEXAYHAPOOHWNA OU3HeC (Hanpymep MeXayHapoaHU KOMMNaHum 1
HenpaBUTENCTBEHN OpraHu3aummn) ca NpUHyAeHW Aa oCbLUEeCTBsIBaT CBOATA AENHOCT B
cpefa, KoATo ce OTnn4YaBa C HapacTealla CNoXHOCT U AnHamuyHocT. ETo 3awo cro-
CcOBHOCTTa 3a pa3BuTUE Ha NMOEpU U NIMOEPCKM YMEHUSA € HeOOX0AMMO yCrnoBue 3a
ycrnex U KOHKYPEHTOCNOCOBHOCT Ha OTAENHNUTE YyYaCTHULMN.

OcHoBHa YacT OT ynpaBneHNETO BbB BCsiKa MeXayHapoaHa KoMnaHua e edpek-
TMBHOTO KOOPAMHUPaHEe Ha HEWHWUTE OENHOCTM N NpMOBLLABaHETO Ha ycunmaTa Ha
BCUYKM YSIEHOBETE KbM MOCTUraHeTo Ha uenuTe n. BbB Bpb3ka ¢ ToBa Drucker (1992)
nocoysa crnegHvTe TpY 3agayv Ha ynpaBreHWeTo: Aa Ce OnpeaensT uenta u Mucusta
Ha KoMnaHusATa; AeMHoCTTa 1 Aa 6bae NpoaykTUBHA; Aa ce ynpasnsasat coupanHute
Bb3AEWCTBUSA U peakumnTe. ECPeKTMBHOCTTa M yCnexbT B OCHLUECTBABAHETO Ha MOCO-
YeHWUTe Lienu M3nckBa afeKkBaTHO 1 BCeoOXBaTHO ynpaBrneHue, KOeTo Aa Moxe Aa
OTrOBOPW Ha CMOXHOCTTa Ha CbBpPEMEHHWUTe rnobanHu npouecu. YnpasreHueTo
3acsara xopara KaTo M3nbiHABaLW onpeaeneHn OyHKUMKW, KOHTPONMpPanku B3anMo-
JencTemeTo nomexay M. Kato n3ToyHmk Ha uHTenekTyanHa cobCTBEHOCT M MHOBa-
UMM YOBELLKUSIT PECYPC M3UCKBA CreumarneH noaxos no MOTMBMpaHe, BObXHOBSIBAHE
n nogkpena. EcekTMBHOTO ynpaBneHve e HeBb3MOXHO 6e3 nNnaepcTBo, KOETO ce
NposiBsBa Hal-ACHO MMEHHO B MEXOYINMYHOCTHUTE OTHOLLEHMS. [TpoMeHnTe B Mexay-
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HapOOHWA MEHUIKMBHT B pe3yntaTt oT npouecuTe Ha rnobanunsaumsi n oT Hay4YHo-
TEXHUYECKUTE NOCTMXKEHUSI HanaraT NPeoCMUCHIsIHE Ha NUAEPCTBOTO U pasrnexaa-
HETO My ,KaTo Ha4MH a ce OCBOOOAAT UHTENEKTyarHMTe CUIM Ha OpraHmMsauusita
n fa ce cb3gage uHTenekTyaneH kanutan” (KapacrosaHos, 2005, c. 1).

ChblUHOCTTa Ha NAEepPCTBOTO He € ACHO U AePUHUTUBHO hopmynupaHa, Makap
MHOro M3cneaoBaTeny Npes nocrnegHuTe AeceTuneTus aa nogxoxaar ¢ MHTepec KbM
nssicHaBaHeTo 1. Drucker (1993) 3acTbnBa MHEHNETO, Ye NMNOEPCTBOTO HE € eOHOo-
3HAYHO C BBL3MNPUATUETO 3a MarHeTU4Ha NIMYHOCT, KOETO BEPOSAITHO MpousTnya oT
npucbLLaTa KpaCHOPEYMBOCT Ha AafeH MHOMBUA, HUTO CbC Cb3aaBaHETO Ha NpudaTen-
CTBa U YMEHMETO Ja Ce BNuUsle BbpXy Xopara, KOETO MOXe [a Ce OKayeCTBM KaTo
nackarterncTso. To ce u3passiBa B KOHCTPYKTUBHOTO Bb3AENCTBME BbPXY OCTaHanMTe —
pasLwmpsiBaHe Ha nMyHaTa MM NepCreKkTMBa, NoBuULLIaBaHe Ha COBCTBEHUTE UM KpUTe-
pun 3a paboTa 1 HacbpyaBaHe Ha NIMYHUA NOTEeHUMan Hag Obu4anHUTE UM Bb3MOX-
HocTu. Crnopea gpyra aeduHuums ,naepcTBOTO onpeaens BusmsTa 3a 6baeLero.
Bnocnencteue 10 0beanHsBa U BAbXHOBSIBA XopaTta, 3a Aa MoXxe ToBa 6baelle aa
Ce Crnyyu He3aBMCMMO OT HacpeLlHuTe TpyaHocTu 1 npeaussukaTenctea” (Kotter,
1996, p. 25). Maxwell (1998) nbk onpegens CbLWHOCTTAa Ha NMOEPCTBOTO KaTo
,BIVSIH/E — HMLLO NoBeYe, HULWO no-Manko” (p. 20).

OnnTtute 3a KOHUENTyanusauusi Ha SIBNEHNETO ,MAEePCTBO” BOAAT 4O Cb3da-
BaHETO Ha ynpaBreHckaTa peweTtka Ha Blake n Mouton (1964), koaTto gHec e Han-
LLUMPOKO Pa3snpoCTPaHEHMAT MOAEN Ha NMOepCTBO. ToBa AaBa TNachkk Ha aeduHmpa-
HETO Ha Bb3MOXHUTE NUOEPCKN CTUMNOBE, BOAELLN HAYanoTo cu ot teopumte X 1
»Y“ Ha Macgregor (1960) n nocnegsanu ot Teopud ,Z” Ha Ouchi (1981). CoeLueBpe-
MeHHo Likert (1960) n3sexxga 4eTMpu OCHOBHU NMAEPCKN CTUNOBE, HapyyaHu oLe
cuctemu. Bennis (1989) gonbnHuTenHo nacnegsa HEOHXOAUMUTE NNYHOCTHN KayecT-
Ba, HYXXHUW 3a YCMNELIHO N1aepcTBO.

INnpepctBO M MexayHapoaeH
MEHUAKMBLHT

TeopusTa n NpakTkaTa Ha yrnpaBieHMETO YECTO MOCTaBAT BbNpOCa 3a pasnu-
KaTa Mexgy NpakTM4ecKoTO U3paXKeHUe Ha MOHATUSATA ,MOEepPCTBO” U ,MEHUIKMBHT,
OkasBa ce, 4e BbNPOCHbT HAMA €4HO3Ha4YeH OTrOBOP M TeopuaTa M3obuncTea oT
Bb3MOXHU UHTepnpeTauun. OT egHa cTpaHa, NMUAEPCTBOTO U MEHUIKMBHTBT Ce
npuemart 3a TACHO npenneTeHu U HepasgenHu (Axkynos, 2010), a oT gpyra — Te ce
NPUNOKPUBAT YaCTUYHO UMK Ce TpeTupaT KaTo ABE HanmbSIHO PasfMyHU SBMEHUS.
lMpeobnagaBalloTo MHEHWE MO TO3M OUCKYCUOHEH BBMPOC €, Ye NUAepCTBOTO U
MEHUIKMBHTBT ca ABe cneumduyHn, HO JOMbIIBALLM CE CUCTEMU HA MOBedeHne
(Aspamos, 2003, 2006). Bcsika OT TsIX U3MbJIHSABA COOCTBEHW (PYHKLUKN U TUMNYHM
OenHoCTN®, a ePEKTUBHOTO UM B3anMOIENCTBUE € KpaiHO Heobxoaumo 3a npocne-
puTeTa Ha MexgyHapogHaTa KOMMaHus B yCIoBMATa Ha AMHaMWYHO U3MeHsLaTa

2 .
B pamkuTe 1 3a uenTa Ha n3crneaBaHETo He ce pasrnexaar oTAernHUTe AeNHOCTU, MPUCHLLM 3a 3BEHOTO
no ynpasJieHne Ha YoBeLKUTe pecypcu.
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ce busHec cpega. CneumanHo BHMMaHUe ce 0bpblua Ha CUHEPTMYHOTO B3aMMOOEWNCT-
BME MEXAY NUAEPCTBO U MEHWIKMBHT. CUMHOTO NMAEpCTBO B KOMOWMHALMA CbC
cnab MeHVMIKMBHT pednekTupa Bbpxy eeKTMBHOCTTa Ha ynpaBrneHueTo, a npu
CbyeTaHne Ha CUIHO NMAEPCTBO M CUNEH MEHWKMBHT ce Habnoaasat edekTuB-
HOCT, peaneH 6anaHc n nonoxuTenHu pesyntatu. NogobHa komBuHaumsa obade ce
nocTura TpyaHo, 3aLLoTo OoTAeNHarTa IMYHOCT MoXe Aa 6bae numMuTupaHa B cobecTBe-
HWS1 CM NOTeHUMan 3a pasBuUTUE eOHOBPEMEHHO B MEHUIKMBHTA U NAEPCTBOTO.
CoblHOCTTa Ha ABeTe ponv MMa cBosiTa crneyndmka, nopagn KOeTo M3nCKBaHuSTa
KbM YMEHMATa 1 MOTeHUMana Ha NMMYHoCcTTa ca pasnuyHn. EgnH nobbp MeHnaxsp
He € HeMpPeMEHHO CbLUO TOSKOBA yCreLleH nuaep, Makap nNMaepcTBoTo Aa € CbLecT-
BEH rpaguBeH enemMeHT Ha MeXayHapoaHNA MEHMOXKMBHT. OBPaTHOTO € CbLLO TOJKO-
Ba NpaBAoNod06HO — yCnewHusT nuaep He 6u 6un HenpemMeHHO TakbB B KAYECTBOTO
CV Ha MEHWIXDBP, Tbi KAaTO €CTECTBOTO Ha HarnacuTe N U3MCKBaHUSATa KbM ABETe
ponu e pasnunyHo. Nopaan Tasn nNpuyMHa € NPenopbYUTENHO MEHUIKBPCKUTE eknnu
[a BKIOYBAT KaKTO TanaHT/IMBM MEHUDKBbPU, Taka u cunHu nuagepu. imeHHo TakmBa
eKunu NputexasaT noTeHuuana aa 6anaHcMpaT Bb3MOXHWUTE HEeraTuBK 1 ca Npeanoc-
TaBKa 3a COoLMaiHO-UKOHOMMNYECKNSI MPOCMEPUTET Ha MexXayHapoaHaTa KOMMNaHus.

MexayHapoOHWSAT MEHUDKMBHTBLT MMa 3HAYMTENTHO BIUSIHME BbpPXY nosBaTa
Ha ronemmuTe KOMMaHumM 1 MKoHOMUYecku obpasyBaHus (boesa, 2004; 2014) n HeCbM-
HeHo 6e3 A0ObP MEHUIKMBHT TAXHOTO MOCNEeABaLLO CbLUECTBYBaHE B KOMIIIEKCHaTa
MeXxayHapoaHa obcTtaHoBKa 61 6uno BbanpenaTcTBaHo. [pupogara Ha Te3n KoM-
naHMM 1 TaxHaTa 06BbP3aHOCT CbC COLMANTHO-MKOHOMUYECKM MPOLECH, NPOTMYaLLM B
cBeTa, onpeaendart notpebHocTTa oT AndepeHUMpaHn NNaHoBN N OpraHU3aLoHHN
peLueHus. JlnaepcTBoTO cbaeNCTBa 3a pefa M CbIMacyBaHOCTTa Ha KIHOYOBM napa-
MeTpu Ha GusHeca kaTo Ka4yeCTBO Ha Npou3BexAaHaTa Npoaykums u nevanba ot
npogaxtuTe. CblUeBpPeMeHHO NpakTuyeckaTa My 3Ha4MMOCT € nocreaunua oT HapacT-
BallaTa rnobanmsauus Ha MKOHOMMKKATa, Nporpeca Ha TEeXHOMNOrMnUTe, KOHLEHTPU-
paHaTa MexayHapoaHa KOHKYPEeHLMSA 1 HacTbnunuTe gemorpadcku npomeHun. Eto
3all0 MocrefBaloTo NpoyyYBaHe U pasBUTME Ha NUAEPCTBOTO KaTO M3TOYHWUK Ha
KOHKYPEHTOCNOCOOHOCT B KOMMIEKCHaTa MexayHapogHa obcTaHoBKa ce Aonbrea
OT HeobXxoaMMOoCTTa OT MaLLabHu nHoBaumu.

[Mpn n3sacHaABaHeTO Ha NMMOEpPCTBOTO KaTo (PeHOMEH € noneseH napanenst
MeXay HEro N MexagyHapoOHUS MEHWUDKMBHT, PECT. MEXAY NMaep U MEHUOXKbP KaTo
CbLUHOCT 1 pond. BuB Bpb3ka ¢ ToBa MoraT ga ce u3BegaT (Han-obLwo) cnegHute
XapakTepucTukn n ocobeHocTtn 3a nugepcteoto/nmuaepa (Yukl, 1989; Capowski, 1994;
Kotter, 2001; DuBrin, 2013; Waijdi, 2017):

¢ JlngepcTBoTO ce Bb3npuema Kato HENPUHYAWUTENHO BNUSHME C Len ga ce
Haco4aTt 1 KoopauHMpaT 4eNHOCTMTE Ha YNeHOBETE Ha rpynaTa KbM MOCTUraHe Ha
obwuTe uenu.

¢ [lngepcTBoTO € CBBbP3aHO NPEAVMHO C MEXOYNIMYHOCTHUTE OTHOLLEHUS U
pasunTa Ha edpekTa OT KynTuBMpaHaTa eMoumoHanHa 06Bbp3aHoCT. JlaepsbT € Bbo-
JAyLleBeHa NMYHOCT, NposiBsiBaLla TBOPYECTBO, CKMOHHOCT KbM NPOMSHA U MoeMaHe
Ha pUCK.
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o JluaepbT NpeansBuKBa NPoMsiHa B LLIEHHOCTUTE, HarnacuTe n noBeaeHneTo
ypes3 nu4eH npumMep. Ton 1M3nonsea cTpaTerMn Ha ynbAHOMOLLABaHe N OBrlacTsiBaHe,
3a Aa Hakapa nocnegosaTenute Cu Aa UHTepPHanuMaupar LeHHOCTUTe; NpeansBuKea
CTaTyKBOTO M Cb3aBa NPOMsIHa.

¢ [lngepbT perynvpa MexayrnmyHOCTHUTE OTHOLLEHMS. Ton He BNacTBa, a Koop-
OVHMpa OefHOCTUTE Ha YNeHOBEeTEe Ha OopraHusvpaHaTa rpyna 3a ocbLyecTBsBaHe
Ha uenute. Camo 4acT OT cpeAcTBaTa 3a Bb34eNCTBMe, U3MNOM3BaHn OT HEro, ca 3a-
ObIKUTENHN.

¢ [lngepsbT ce nosiesABa ,,CTUXUAHO, NPMEMa ce KaToO TakbB OT CaMus KOMEKTUB.
Pasnonara c HedhopmanHa BnacT U aBTOpUTETLT My MPOU3TMYA OT JIMHHOCTHUTE MY
kayecTBa. [pn Heycnex TOM No eCTeCTBEH Ha4YUH NpecTaBa Aa 6bae TakbB.

¢ [lnaepbT MOTMBMpPA U BObXHOBSIBA MepcoHana 4Ypes pasnuyHu cnocobu n
METOAMKN: OTHETNIMBO passiCHsIBa BM3MATA HA KOMNaHuATa 3a 6baeLleTo; akueHTupa
BbPXY ponsTa U 3HAYMMOCTTa Ha BCEKMN eOMNH OT YNEeHOBETE MY; aKTMBHO BKITHOYBA
nepcoHana BbB B3EMaHETO Ha PELLEHNS; MOparHO MOAKPENs yeunuata My 3a Usmbii-
HEeHWe Ha 3agayvmTe U CTUMYNMpa NOCTUrHATUTE MOSOXKUTENHN pe3ynTaTy.

Mo aHanorus, moraT Han-o6LLo Aa ce onpeaensT crnegHuTe cneumdgukm 1 oco-
D©EeHOCTM 32 MEXAYHapPOAHNA MEHUDKMBHT/MeHNIKBP (AHrenos, 1998; 3nates, 1999;
XapwusaHoBa, MupuyeB & MupoHoBa, 2006; Drucker, 1993; Conger & Kanungo, 1998;
Kaehler & Grundei, 2019):

o MEeHNDMKMBHTBLT 3acsra NpeaumHo hupMeHaTa NonmuTuka, opraHu3aumoHHaTa
CTPYKTYpa 1 agMUHUCTPATUBHUTE npouedypu. Tor He cbabpxa HedopMarniHu KOMMo-
HeHTU. Bb3nprema ce KaTto HanpaBneHue, KOopaAuHMpaHe 1 KOHTPOM Ha paboTtaTta
Ha eKUnHUTe YneHoBe.

e MeHMKMBHTBLT opraHuanpa n Habupa kagpw, cb3gaBa OpraHuM3auMoHHA
CTPYKTypa, Ha3Ha4yaBa nepcoHan, genervpa npasa u 3agbimKeHnsi, yCTaHOBSABa OTKIO-
HeHusATa 1 pa3paboTBa MexaHM3MM 3a KOHTPON Ha AeriHocTTa. KoHTponupa pesyn-
TaTUTE Ype3 OTYETU U CbBELLAHNUS.

o MEHNDKMBHTBLT U3MNON3Ba TPaH3aKUMOHHO BNSHME — MPeau3BYKBa Chlacme
ypes NoBeAEHNETO CM, OCHOBaHO Ha Harpaaw, CaHkuum n doopmanHa snacT. [MNogkpens
CTaTyKBOTO M AENCTBa B CUHXPOH C YCTaHOBEHAaTa OpraHn3aumoHHa KynTypa.

o MeHNDXbPBT MOXe fa Obae HasHayeH unu m3bpad. JnbXHocTTa My €
dopmanHo onpegeneHa. Heroeata pona e TpunamepHa — pabotu B CbOTBETCTBUE
C MHTepecuTe Ha COBCTBEHMLMTE, 3aLLUMTHUK € HA MHTEPECUTE Ha KONMEeKTMBa U Ha
WHTEepecuTe Ha MEHUIXKbPCKUTE EeKUNU.

e MeHuDXbpUTE U3BBLPLUBAT OpraHU3auMoOHHM MPOMEHU 3a Cbhb3[aBaHe Ha
epeKT1BHM ynpaBeHcKn cuctemn. ToBa U3MCcKBa pasHOOOpasHN peLLeHnsi, CBbp3aHu
CbC CTpyKTypaTa Ha OTAEeNnHUTE 3BeHa, C MepapxuyH1UTe paBHuLLa, nogbopa n obyqe-
HWETO Ha Kagpw.

e MeHnmpKbpUTE Ca C HOPMATUBHO YTBbPAEHAa BracT, a cpedcTBaTa UM Ha
Bb3OEeNCTBME MMaT NpegumMHO MMnepaTuBeH xapaktep. Pagko ce npumwupsear c
MHEHME Ha CNy>XUTEenuTe, KOeTO Te CaMUTe He CNOAEeNsT.
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OT n3noXeHOTO MOXe Aa ce Hanpasu 3aKMYEeHNEeTOo, Ye NnaepuTe n MeHu-
KbpUTE Ce padnnyaBat Nno OTHOLLEHWEe Ha TeXHUTe paGOTHl/I KoHLuenuun. J'IvuqepMTe
o6LLyBaT Ha UHTYUTMBHA M EMOLMOHArNHa OCHOBA M MOCTaBAT akLeHTa BbpXy ToBa
KakBU peLleHnsl U OeCTBUS Ca 3HaYMMK 3a OTAENHUTE YrneHoBe Ha ekuna. OokyCchbT
UM € Haco4YeH KbM HOBW MONE3HU UAEN U UHOBATUBHM METOAM, KOMTO Guxa Mormnm
[a nomMorHaTt B NpeofonsiBaHeTO Ha paboTHUTE TPYOHOCTU, BKI. Aa MOBMLLAT KOHKY-
peHTOCNOCOBHOCTTa Ha MeXayHapogHaTa koMnaHus. PonsaTta Ha MEHUDKbpUTE OT
CBOS CTpaHa MOXe [a ce pasrfnexia kato 3akOHOBO YCTaHOBEH Mpouec — Te pas-
npegensaT y4actTueTo Npw U3MbIHEHWE Ha 3adaunTte, YNPakHABaT KOHTPOM BbPXY
pecypcuTe 1 ydacTsaT B paspeluaBaHeTo Ha KOHMIMKTHM cuTyaumn. 3a uenta cu
cnyxaT CbC CTUMYNK, CaHKUMKM U Apyrn popmMu Ha Bb3gencteme. MeHugxbpute
KOMYHVKMPAT C XopaTa CbobpasHO ponuTe, KOUTO Te€ U3MbIHABAT B OpraHn3auusTa, 1
Ca CKIMOHHW KbM MOCTOSIHEH KOHTPOI U B6anaHcupaHe. Bvnpeku pasnuuusita B poneso
OTHOLLEHME U B KOHTEKCTa Ha MeXAyHapoaHUS MEHUIKMbHT YCNELUHUAT MEHNKbP
TpsibBa 40 ronsiMa CTeneH Aa nputexasa NUAEPCKUN Ka4ecTBa, KOETO € 00YCrNoBEHO OT
CWUIMTHO M3paseHnTe MeXAYMYHOCTHM OTHOWeEHUsA. Heobxoammm NMYHOCTHN YepTu
3a eQVH ycnsiBall, MEHWDKbP, Oonepupall B KOMMIEKCHa MexayHapodHa cpefa, ce
n3passBaT HanpMMep B YMEHVMETO My [a: BHYLLIABa JOBEpPWE; B4bXHOBABA U CMNOTS-
Ba; yNpakHsiBa NepCcoHarnHo BrMSHWE; YNpaBnsBa Ypes BU3NS; YBNn4a ¢ NpuMep u
ap. (Drucker, 1999).

OCHOBHM TeopuM 3a NMAEPCTBOTO

Teopuute 3a NuaepcTBoTO Morat Aa 6bvaat obegMHEHM B TPU OCHOBHM Fpynu
crnopepn noaxoda 3a onpenensHe Ha Han-aHa4YMMmnsa dakTop 3a ePeKTUBHO nNnaep-
CTBO — TeOpUM 3a NUAEPCKUTE KayecTBa, NoBeAEeHYECKN U CUTYaLMOHHU TEOPUMN.
Bcska oT Tax oTpassiBa opraHM3aLlnoHHUTE 3a4a4u, XapakTepHU 3a BpEMETO Ha Bb3-
HWKBAHETO U pa3BUTMETO UM. TpabBa Aa ce HanpaBu YTOYHEHWETO, Y€ HMKOSI OT
TEe3N Teopun He oTpassiBa BCEOOXBATHO CHLUHOCTTA Ha NAEPCTBOTO KaTo SIBIIEHME.
Bbnpekn ToBa TSXHOTO NO3HaBaHe OM OOMPUMHECNO 3HAYMTENHO 3a MO-aAeKBaTHOTO
noBeAeHMEe Ha NOTEHLMANHUTE NUOEPU HA HUBO MEXAYHAPOAEH MEHNIKMbBHT.

Teopuu 3a nudepckume Kadecmea

B TeopusATa Ha MEeHMOXMBHTa Tasn koHuenuusa ce passmea mexay 30-Te u
50-te roguHmn Ha XX Bek (Mujani et al., 2012; Sharma & Jain, 2013; Amanchukwu,
Stanley & Ololube, 2015; Nawaz & Khan, 2016) 1 onuueTBopsiBa NbpBuUs ONUT Aa
ce 0bsCHM NaEepCTBOTO KaTo siereHue. LlenTa e ga ce naeHTMdmUmpa CbBKynHOCTTa
OT NMYHOCTHM KavecTBa, NpuTexaBaHu OT nuaepute. B Te3n Hali-paHHM nogxoau
ce n3xoxga OT BKOAHETO, Ye Nnaepute ce paxaar, a He ce cb3gaBsar. JluaepcTBoTo
ce CbCTOW OT onpeAeneHn HacneaCTBEHU XapaKTePUCTUKUN, KOUTO OTAENAT nuaepa
OT HerosuTe nocnegosaTenu. MNocneasawy n3cnegsaHnsa U ONUTK B Tasu MOCOKa
n3BexaaT pasnuyHu Ka4ecTBa U XapaKTepuUCTUKM Ha IMYHOCTTa: (hM3NYeCKM (BBb3pacT,
BMCOYMHA, Terno); GuorpadmyHm (coumaneH craTtyc, onuT, 06pa3oBaHne); CBbP3aHn C
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WHTENUIreHTHOCTTa (MHTENEKT, CNOCOBHOCTN, MO3HAHNA); coLManHu (MonynspHOCT,
NpecTK, AunnoMaTu4HocT). Tasm knacudumkaums obadve He e BceobxBaTHa, NbrHa
n epekTBHA. KaTo pesyntaTt oT CUCTEMHW NPOoy4BaHWUs Npes nocrneaHnTe Tpu gece-
TMneTus Ha XX Bek ce ussexaat Hag 100 pasnuyHuM kadecTBa Ha ycnelwHuTe nu-
nepu. ToBa ca HanpuMMep: CTPEMEX KbM MOCTWKEHUS (YCUIUSA U MdHa ambuuus);
nuaepcka ambuuusa nU CTpeMeXx KbM NMOEPCTBO (CUMHO XenaHue 3a nuaepcka
no3muus); YeCTHOCT M MOYTEHOCT (MCKPEHOCT M HaAEXOHOCT); CaMOyBEepeHOCT
(BApa B cOGCTBEHUTE UOEN N Bb3MOXHOCTUN); KOTHUTMBHM YMeHUs (fobpa npeLeHka
W aHanNUTU4YHU CrnocoBHOCTKM); BU3Hec 3HaHUsA (MOo3HaBaHe Ha MHAYCTpUATa U Ha
TEXHUYECKUTE 0CODEHOCTHN); EMOLMOHAIHA 3PANOCT (BUCOKa afanTMBHOCT M OTCHCT-
BME Ha CEePVO3HN MCMXOOIMYECKMN Pa3CTPOMCTBA), KaKTO 1 ApYrv kayecTsa (xapvama,
KpeaTMBHOCT U MBKaBOCT).

TeopeTuyHUTE N NPaKTUYECKUTE OrpaHUYEHNs] HA TeopunTe 3a NUAEPCKUTE
YepTu MoraTt aa ce 0606LWAT No cregHUst HaumH: CyOEKTUBM3BbM MO OTHOLLEHWNE Ha
pasrpaHu4aBaHeTo Mexay ,000bp” 1 ,ycneLwen” nuaep; nunca Ha KOHCEHCYC OTHOCHO
nuaepck1Te KayecTBa C Han-ronsiMo 3HayeHue; NpeacTaBsHe Ha CUTYauMOHHNTE hak-
TOpW ,PbCT" U ,TEMMO" KaTo NMMYHOCTHU YepTn 3a ycnewHo nuaepcteo (Rabstejnek,
2015).

lNosedeH4ecka meopusi

CurnacHo Tasn Teopus edheKTMBHOCTTA Ha Nuaepa ce onpeaens He oT Nny-
HOCTHWTE MYy KayecTBa, a OT HEroBus CTUN Ha MOBeAeHMe CNpsMO MOAYMHEHUTE
(Derue, Nahrgang, Wellman & Humphrey, 2011). YcnewHoOTO NMAEpCTBO € PyHK-
Uusa OT YMErnoTO M3MNOM3BaHe Ha MeXOyNUYHOCTHOTO BMMSHWE 3a MOCTUraHe Ha
onpegeneHa uen. llngepsbT ycnsea B pesyntaTt OT M3ron3BaHWTe METOAM 3a OKka3BaHe
Ha BnusHue. CnegosaTenHo NoBedeHYeckaTa Teopus Ce OCHOBa Ha CXBalLaHeTo,
Ye BCEKM OTAerneH NHAMBMA MOXe Aa ce NPeBbMIbTM B ponsTa Ha ycnsasal, nuaep.
EnHa oT Ha-3acTbneHuTe Teopun € CBbp3aHa CbC CTUMa Ha NuaepcTso. T4 ce
ocHoBaBa Ha TeopuuTe X (aBTOopuTapeH) u ,Y* (gemokpatnyeH) Ha Macgregor,
KakTo 1 Ha nscnegsanusaTa Ha Wevin (nubepaneH nugepckv ctun).

AsmopumapHusim cmuJsl ce xapaktepuaupa C LeHTpanuMsaumns Ha mbiHOMO-
wmaTa y nugepa, nunca Ha genermpaHe n orpaHvdeHa csoboga npu B3emaHe Ha
peweHue (Kopelman, Prottas & Davis, 2008). Npn Hero ce cb3gaBaT MHOXeECTBO
npasuna, KOMTO ACHO perriaMmeHTUpaT NoBeaeHUeTO Ha NoaYnHeEHUTE. ABTOKpaTbT
€ 13uAno dpokycupaH Bbpxy pesyntatute u edekTuBHOCTTa. TOW 4YecTo B3ema
peLLeHnsTa caM UM B KpPaeH Crnydan C MoMOLLTa Ha Marnka JoBepeHa rpyna oT
cnyxutenu. Hsakom oT NnpucbLUNTE My KavyecTBa ca: AMCTaHUMPaH U HETONEPaHTEH,
aHTMCOUWareH, ropaenme, He NpMema Yy>go MHEHVe, He nprvema Kputuka kbm cebe
C/M W NpPEexBbprs OTFOBOPHOCTTa 3a COOCTBEHMTE CU Heycnexu. ABTOPUTAPHUAT
NAepcKn CTUI e NomneseH 3a MexayHapodHW KOMNaHWM, KOUTO B CBOSiTa AENHOCT
cneasaTt OnNpederneHn CTPUKTHU MpaBuna U Npu KOUTO Ce U3MCKBA HenpecTaHeH
Haasop (Hanpumep paboTa B NPOM3BOACTBEH LEX).
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HemokpamuyHusam cmusi ce xapakTepusupa ¢ BUCOKa CTeneH Ha deueHTpanu-
3auus, generMpaHe Ha MbAHOMOLLMA U cBoBoAa npy B3eMaHe Ha peLueHue (Simpson,
2012). NngepbT-4eMokpaT n3bsarea fa Hanara CBosiTa BOSsi HA YNIEHOBETE Ha ekuna
CV 1 PefoBHO TbpCcK obpaTHa Bpb3aka OT TAX MO pasfuyHM BbNpocu, Npean Aa B3eme
KpanHo pelueHue. [1eMoKpaTUYHUAT NUAEPCKM CTUI YECTO Ce CBbp3a C NoCTUraHe
Ha MO-BUCOKM HMBA Ha aHraXMpaHoCT, YAOBMETBOPEHOCT U MOTUBALMSA CPEA CIYXU-
Tenute. TOM € NoAXoAsL 3a MeXAyHapOoOHW KOMMaHuW, 3aHMMaBally ce Hanpumep
C TBOPYECTBO U MHOBALUN.

JlubepanHusm cmus € NPOTUBOMNOJIOXKEH MO CbLLIHOCT Ha aBTopuTapHus. Ha
NoAYMHEHUTE Ce AaBa NoYTM NbHa cBob6oda Npu onpedensHe Ha TEXHUTE Lenu v
3a B3eMaHe Ha camocTtoaTenHu pelwwenns (Lewin, Lippitt & White, 1939). Ctunst
Ce xapakTepusupa C BUCOKa CTEMEH Ha AenermpaHe U MUHUMarneH Haasop. Jinoepst
pa3unta Ha AOBPOCHBECTHOCTTA U NPOGECUOHANHOTO OTHOLUEHWE HA NOAYMHEHUTE
cun. To3n Nuaepcky CTun e NOAXOAsILL, KOraTo YIIEHOBETE Ha EKWMW Ca MHOTO OMUTHM Y
BUCOKOKBanuduumnpaHu. B npotneeH cnyyan moxe ga gosefe 4o cnaj B NPov3Bo-
avnTtenHocTTa. Cpella ce B HEMPaBUTENCTBEHWUTE OpraHnsauum.

Likert nbk mnsBexga 4eTMpU OCHOBHW NIMOEPCKM CTWMa, HapuyaHu oLle ,Cuc-
Temun* (Soyadi, Pabugcu & Kahya, 2015):

e Cucmema | — ekcnnoataTopcKko-aBTopuUTapHa. Tasu cuctema CbOTBETCTBA
Ha aBTOPWUTaPHWUS NMMOEPCKU CTUI, @ CbOTBETHUAT NUAEP € OPUEHTUPAH KbM PaboTHMS
npouec.

e Cucmema Il — GnarocknoHHo-aBTOpUTapHa. Tas3m cucteMa CbLLO CbOTBETCTBA
Ha aBTOPUTAPHUA NMMOEPCKU CTUI, HO BbPXY CIYyXXUTEenuTe ce ynpaxHasa no-malrko
Ha6mo,u,eH|/|e M KOHTPON 1 T€ MMaT Malko no-ronsama pona u ydacthe BbB B3eMaHeTo
Ha peLLeHns 3a pasnuka OT eKkCnoaTaTopCKO-aBTOPUTAPHUSA CTUN.

e Cucmema lll — xoHcynTaTvBHa. Jluaepute NposBHABaT 3HAUUTENHO AoBepue
KbM cnyxutenute. Mexay Tax CblLyecTByBa ABYCTPaHEH Npouec Ha KOMyHWMKaLums
Nno NoBevyeTo BbNPOCU. BaxHUTe pelueHust ce B3emat OT nvaepa, HO CryxutenuTe
UMaT HemManbK KOHTPON HaJ MHOMO OT KOHKPETHUTE peLUeHUs.

e Cucmema IV — y4yacTtume. B3anmooTHoOLIEHMATa MeXxay nmaep un CnyxumTtenu
Cca NpuUATesniCkM n 0OCHoBaHM Ha B3anMHO OOBepue N yBaxxeHue. BaemaHeTo Ha pe-
weHna e o rondama crteneH geueHtpann3npaHo. Taan cuctema CbLOTBETCTBA Ha
AEeMOKpaTU4HNA NMOepCckn CTuil, a CbOTBETHUAT nNnaep e q)OKyCVIpaH KbM CIyXu-
Tenute.

Moxe ga ce 3akntoun, Ye nugepckuat ctmn tun Cuctema |, Il, 11l ce cpewa
NPEAVMMHO B TUMUYHUTE MEXOyHapOA4HU KomnaHun, a 1o3u Tun Cuctema lll, IV e
3acCTbMNEH B HEMNPABUTEIICTBEHUTE OpraHn3auumn.

KakTto nmocounxme, Han-LLIMPOKO pasnpoOCTPaHEHUSAT MOoAeN Ha NUOepcTBo e
ynpaBrneHckaTa pelleTka Ha Blake n Mouton (1964). MNocpencteom Hesa morat aa
ce onpenenaT netT OCHOBHWM nugepcku ctuna (Bx. dwur. 1). Mo BepTnkana Ha cxe-
MaTa € ,3arpmXeHOCT 3a xoparta“, a No Xopu3oHTana — ,3arpuwkeHocT 3a paboTa-

Ta.
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durypa 1
nVI,EI,epCKVI CTUNOBE KaTo OTHOLUEeHMe Ha 3arpm>XeHocCT
3a xopaTa/pa60TaTa
Bucoko 4
INounBen noMm ‘VIpaBreHHe Ha eKHII
3arpm:keHoct
3a xopaTa Cpenen et
Cnabo yrupasieHue H3TonraBam cTaiI
Hucko >
Hicko 3arpmkenoct Bucoxko
3a paboraTa

UsmoyHuk. Simpson, 2012, p. 16.

Criopeq cTeneHTa Ha ABWKeHWe no ocuTe (Mpu ckana oT 1 — Hal-HucKo, 40 9 —
HaN-BMCOKO) Ca UMCTPUPAHM YETUPU KPalHW U edHa LieHTparHa nosvums Ha peLueT-
KaTa:

e Cnabo (pasopsBawio) ynpaeneHne. OTpasaBa 6e3pa3nMumeto Ha nvgepa.
Tol U3nMcKBa MUHUMarnHN YCUNUsl OT CRYXXUMTENUTE, 3a Aa Ce NOCTUrHe TakoBa Ka-
YyecTBO Ha paboTara, KoeTo e My No3Bonu aa usberHe nocrneasallo yBOMHEHUE.
CbOTBETHO yCunusaTa OT CTpaHa Ha CIyXuTenute 3a U3NbJIHEHNE Ha TEXHWUTE paboT-
HU 324bIDKEHNS CA MUHUMASTHWU. TOBa € HETPaMHO CbCTOSHWE BbB BPEMETO.

e [lounBeH gom (npoBuHUManeH kny6). OTpassiBa ropHata KpanHOCT No Bep-
Tukana. JlngepsT e hokycupaH npeanMHo BbpXy A0OpUTEe B3anMOOTHOLLEHWS CbC
CNYyXWTENWUTE N TeXHUTE NOTPEBHOCTU M Nonara MUHUMasHU yeunms 3a ePeKTBHOTO
n3nbnHeHve Ha 3agaduTte. MNpeobnagaBa CxBallaHEToO, Ye rpuxaTta 3a CryXutenuTe
n pobpata paboTHa cpefa ca BCUYKO HEOOXOAMMO.

¢ /I3TOWwaBawy, ctun (aBtoputeT-nogvmHeHue). lNpu Hero dokycbT € noyTn
M3UANo BbpXy eheKTMBHOCTTA Ha M3nNblHeHWe Ha paboTHuTe 3agayun. Npeobnagasa
CXBallaHeTo, Ye Cryxunute ca Ha paboTa, 3a ga ce TpyaaTt. YoBellkute B3aMMo-
OTHOLLIEHMS U MEXAYNMYHOCTHOTO 0bLLyBaHe ca npeHebperHaTu.
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e CpefeH nbT (3naTHa cpeaa). MocTtura ce npuemnue 6anaHc mexay YoBeLw-
KNTE B3aMMOOTHOLLUEHUS N Ka4eCTBEHOTO U3MbJIHEHNE HA PaboTHUTE 3a4bIDKEHNS.
Bbnpeku ToBa gBata napameTbpa ca MOSIOBUHYATO M HEAOCTATbYHO U3MBIHEHMU,
KOETO B HsIKOM ObAeLl, MOMEHT MOXeE Aa OoBede A0 HAaTpynaHO HeyOBNETBOPEHME.

e YnpaeneHve Ha ekun. Onpeaensi ce kato Harn-ePEKTUBHUSA NMUOEPCKN CTUI,
Tbil KAaTO CbyeTaBa e4HOBPEMEHHO BMCOKAa 3arpwkeHOCT 3a paboTHaTa OEeVHOCT u
3a cnyxutenure. B pesyntart oT ToBa ce noctura Cb3HaTENHOTO MM nprobLlaBaHe
KbM LennTe Ha MexagyHapoaHata KoOMnaHu4.

TeOpeTVILIHI/ITe N NpakTu4yeckuTe orpaHn4eHna Ha nosegeH4yeckata Teopud
ce NposiBABAT B NOBEAEHMETO Ha AafeHusl Nuaep KaTto eanHCTBEHUS pasrnexaaH
JeTepMUMHaAUMOHEH hakTop, KaTo He ce B3eMaT nog BHUMaHWEe HEroBMTE YyBCTBA,
MMWCIM U HAaCTPOEHMS.

CumyauuoHeH nooxod KbM fiudepcmsomo

OCHOBHMAT NPMHUUM NPU HEro Ce KOPEeHW B pa3bnpaHeTo, Ye He CbLLeCTBY-
Ba eAWH-eOVHCTBEH ,MpaBuIieH” Nnaepcku CTWM, KOWTO Aa € NOAXOAsiL, 33 BCUYKM
cutyauun (Graeff, 1983; Meier, 2016; Choughri, 2017). CnegoBaTenHo ycnewHarta
peanu3auus Ha nuaepa 3aBUCKU KaKTO OT HEroBUTE NIMYHKU KayecTBa U CTUI, Taka u
OT AENCTBMETO Ha HAKOSKO rpynn CUTyauMoHHN dhakTopu. [No-KOHKpeTHO ToBa e cTe-
neHTa, B KOATO AafeHaTa CuTyaums gaBa Ha nuaepa BnacT, KOHTPOS U Bb3MOXHOCT
3a BNuaHWE BbpXy Hes. ChLUeBPEMEHHO CUTyauusi, B NpoLeca Ha KoATO nNuaepbT
He MOXe [a npeackaxe nocneacTeusaTa OT peLleHUeTo C1, Ce oYakea Aa nuHayumpa
TpeBora. BbB Bpb3ka ¢ ToBa Fiedler cb3gaBa cBosi ,MO04en Ha HenpeasuaeHute
CuUTyaummn®, N3BecTeH oLle Kato cuTyaumoHeH moden (Bx. Verkerk, 1990). MogenbT
crnomara 3a onpefensiHe Ha Bb3MOXHOCTUTE, MpeAnaraHn oT gageHa cutyaums. Te
ca pesynTar oT TpU rpynu CUTyaumnoHHN oakTopw (BX. dur. 2):

o Mexgynn4YHOCTHWN OTHOLLEHWS Ha Nnaepa C YreHOBETE Ha KOMEeKTnBa — OTHa-
CAT Ce OO CTeneHTa Ha BspaTa, JOBEPUETO 1 yBaXKEHNETO OT CTpaHa Ha NOAYMHEHUTE
CNpsIMO Hero.

e CTeneH Ha CTPYKTYpPMpPaHOCT Ha 3ajauyuTe — 3ajayata € CTpyKTypupaHa
TOoraBa, Korato nma sicHa Ler, Manko KOpekuumn no Hes U SiCHU KpuTepun 3a ycnex,
n obpaTHO — TA Ce CMATa 3a HECTPYKTypupaHa, Korato ca Hanuvue aMmOuumo3HM
Lenn, MHOXECTBO KOPEKLMM MO TAX U HESICHU KpUTEPUU 3a YCMEX.

o [ITBXHOCTHU MPaBOMOLLIMS HAa Nuepa — CBbP3aHn ca CbC 3aKoHOBaTa BNacT,
CbOTBETCTBALLA Ha 3aemMaHaTa nuaepcka no3vuusi, U3nomnseaHa 3a Haka3aHue/Bb3-
HarpaxgeHve n nogunHeHve/nogkpena.

PasnuyHute cbyeTaHus Ha TpUTE CUTYaLMOHHW NPOMEHNUBM AaBaT OCEM
Bb3MOXHW NOTEHUMANHW CMTyaLmm, B KOUTO ca NOAXOOALWN Pa3fNYHM CTUIOBE Ha
nnaepcTso.

Cnopep Fiedler cutyaumu |, 11, Il n VIII ca Han-eekTMBHU ca nuaepuTe, opueH-
TMPaHU KbM 33ayata (Hanpumep MexayHapoaHuTe 6usHec komnanum). ObpaTHo —
cutyaumm IV, V, VI ca Han-epekTMBHU 3a Te3n, OPUEHTUPAHU KbM YOBELLIKUTE B3aUMO-
OTHOLLUEHMS (HanpuMep HENPaBUTENCTBEHNTE OpraHn3aumun).
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durypa 2
Mopgen 3a onpegensdaHe Ha Bb3MOXHOCTU
BianMooTHOIIEHHS - =
I . nobpi A0bpH aobpu nobpi JIOLIH JIOLIH JIOLIH JIOLIH
PLEOBOIHTEA-TOXTHHEH
CrpysTYpa Ha 3aaa4aTa CTPYETYpPHpaHa HECTPYETYpPHpaHa CTPYETYPHpaHa HECTPYETYPIHpaHa
JlrenocTHR |
NPABOMOIIHA HaA CIUJTHIT cadm CHIITHH ciabn CIJIHI caaitn CHJTHH caain
PEKOBOANTENN
Curyannn 1 11 111 v A% VI VII VI

UsmoyHuk. Opuni, 1984, p. 5.

[pyrn cuTyaumoHHN Teopum 3a NGEpPCTBOTO Ca MOAENbT ,MbTulla-uen” (BX.
Hanpumep House & Mitchell, 1975; Hirt, 2016; Farhan, 2018) n TeopusaTta 3a *usHe-
HWS UMKBN Ha NnaepcTBoTo (BX. Hanpumep Harsey & Blanchard, 1988; Thompson &
Vecchio, 2009; Scouller & Chapman, 2018).

INupepcTBO M NUAepcKn cTunose

Bb3npreTtnsat nuaepcknsi CTun Npoustuda OT pasrfiefaHuTe noBedeHYECKM
TEopuM 3a NMOEPCTBOTO U € OTPaKEHUE Ha MOBEAEHNETO Ha PbLKOBOAMTENS CNpPsiMO
HEeroBuUTe NoAYMHEHU. Tbi KATO aBTOPUTAPHUAT, 4EMOKPATUYHUAT U NNOEpanHnaT
CTun Beye Bsxa U3SICHEeHW, B Ta3n 4acT Lie ce CnpeM No-AeTansiHO Ha ocTaHanuTe
nngepckute ctunose (Feoprueea, 2019; Cherry, 2020).

1. TpeHbop — TOBa € nNuaep, KOMTO MMa cnocobHocTTa BbP30 Aa pasno3Hasa
cunHUTe U cnabute CTpaHu Ha YNEeHOBETE Ha ekuna cu. TOW € HasACHO C TAxHaTa
MOTMBaLUMA N N3non3Ba ToBa 3HaHWME, 3a a NOMOrHe Ha BCeKU CcBOW noagvnHeH aa
nspacHe npodecmoHanHo. CblUeBpEMEHHO TPEHLOPBLT OKa3Ba akTUBHO CbAENCTBUE
Ha YNeHOBETE Ha eKkuna cu Npu ONpeaensaHeTo Ha TEXHUTE Lenu, Bb3 OCHOBA Ha
KOETO BMOCNEACTBUE UM NPeaoCcTaBsl pefoBHO KOHCTPYKTUBHA obpaTHa Bpb3ka. EgHo-
BPEMEHHO C TOBa TOW OCUIypsiBa M PasnnyHn Npean3BuUKaTESNHM NMPOEKTU, Ype3 KOUTO
uenu Ja HacbpyaBa TAXHOTO JIMYHO U MPOdECUOHANHO pa3BuTUE. TPEHbOPBT CbLLO
YMEeno U HeeaHO3HAYHO Onpeaens SICHN OYakBaHWs, Cb3daBa MO3UTUBHA N MOTHBU-
pawa pabotHa cpega. To3u nMOepcky CTUI MOXe Aa ce NPUMoXKU B MOYTK BCHAKa
Ou3Hec cpefa v cuTyaumsi C U3KIIOYEHNE Ha KOMMaHUNTE, KOUTO Ce CTPEMSAT npe-
OVUMHO KbM KpaTKoCpo4yHa 1 6bp3a nevanba.

2. BusuoHep — npuTtexxaBa cnocoBGHOCTTa M Kypaxa ga noctura Hanpeabk,
JokaTo npokapsa HeobxogumuTe npomeHn. B ocHoBaTa Ha BU3WOHEPCKUS MY OyX
CTOM OEeNMMKaTHOCTTa, C KOATO yCndBa ga MOTuUBMPaA, BObXHOBU M CNJIOTU CBOUTE
nogYMHeHn. BManoHepbT e B CbCTOSHWE M fa U3rpaam CUHa OpraHu3aumoHHa Bpb3ka
MeXay OTOENHUTE CIY>KUTENW, EKUNN U OTAENN. TO3n CTUN HA NNAEPCTBO € MNoNe3eH
3a Marnku n 6bp3opasBuBaLLM ce PUPMU, KaKTO U 3a rofieMun MeXayHapooHU KOM-
naHuK, KOMTO NMpeMUHaBaT Npe3 opraHn3auuoHHa NPoMsHa — TpaHcopmauust nnm
NPeCTpPyKTypUpaHe.

3. Cnyxew Ha Opyaume nudep — CTUITbT € CBbP3aH CbC CTpeMexa aa 6baar
YAOBMETBOPEHN MBPBO YYXKAMTE HYXXAM 1 NOTPEBHOCTK, KaTo Cce u3xoxaa ot pa3buvpa-
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HeTO, Ye LLIOM YNIEHOBETE Ha eKkuna ce YyBCTBaT MYHO U NpochecnoHanHo yaosne-
TBOpPEHWU, Te We ObaaT No-ePEeKTUBHU B U3MbIIHEHNETO Ha NPOdECUOHANHNTE CU
3aabimkenus. T. Hap. Nngepu-criyrn HeNpeKbCHaTO ce CTPeMAT aa ObaaT ,HagexaHw,
CMUPEHMN, TPUKOBHU, MEYTATENM, aHraxupaHu, JoOpy HACTOMHULM U CTpOMTENN Ha
obwHocTTa* (MBaHoB, 2015, c. 3). B ocHoBaTa Ha TO3u NMOEPCKX CTUIT CTOU J0BEpUE-
TO, eMnaTmsaTa U eTMMHOTO U3MNOMN3BaHe Ha BNacTTa. Ton e pa3npocTpaHeH NpeayiMHO
B HEMPaBUTENCTBEHMTE OpraHv3auun.

4. 3adasaw; memromo fudep — TyK (POKYCbT € Han-Beye BbpPXy U3MbIIHEHNETO
1 e(PeKTMBHOCTTa Ha NocTaBeHnTe uenu. PaboTHMAT npouec e pbkoBOAEH OT BUCOKM
CTaHdapTy 3a U3MbIHEHVEe 1 TAXHOTO HecbOnogaBaHe BoaM 40 CbOTBETHU Hakasa-
TernHn Mepkn. CTUNbT € NOAXOAALL U NPUAOXKMM NPeauMHO B AnHaMmmyHa 1 6bp3o
NPoMeHsLLa ce cpefa — YCIoBUsl, B KOUTO CIYXUTENUTE MMAT Hy>X4a OT HaCcTaBHU-
4YeCTBO, KOHTPOS K obpaTHa Bpb3ka NpW U3MbIIHEHWETO Ha CnyebHuTe cu 3agbi-
XeHus.

5. TpaHcghopmayuoHeH nuaep — 4YecTo ce onpeaens Kato Han-epekTuBeH cpeq
OTAENHUTE NUAEPCKN CTUNOBE. HAKOM OT KIMHOYOBUTE XapaKTEPUCTUKN Ha TakbB TUIM
nvaep ca CBbp3aHn CbC CMOCODHOCTTa My Ja MOTUBMPA M Aa BObXHOBSIBA Nocneno-
BaTenuTe CU, KakTo M Aa NPeav3BUKBa MOSOXUTENHM NPOMEHN B komnanuaTa. MNpu-
CbLUMTE MY YEPTM Ca EMOLMOHAITHOCT U MHTENUIEHTHOCT, EHEPIMYHOCT N CTpacT.
lMocTuraHeTo Ha KOpNopaTUBHWTE LIeNN Ce CbNbTCTBa OT CTpemexa Ha TpaHcdop-
MaUWOHHUA NAep akTMBHO Aa CbAEWCTBa Ha YreHOBETE Ha rpynarta ga gocTurHat
1 Ja onons3oTBOPAT MbIIHUA CU NoTeHuuan. B cpaBHeHue € ocTaHanuTe TO3un CTUn
Ha pPbKOBOACTBO BOAM A0 NO-BUCOKA NPOAYKTUBHOCT U NNYHA YAOBMNETBOPEHNE cpen
yneHoseTe B rpynata (Choi et al., 2016). Tor e Han-nogxoasL, 3a ekunu, KoMTo MoraTt
W camu ga ce crnpaBaT C MHOroTo Aenermpadn um 3agadm 6e3 nocTossHeH Haa3o0p.

6. TpaH3akUyuoHeH fudep — TO3U CTUN Ha NUAEPCTBO pasrnexaa Bpb3kaTa
nuaep - nocnegosaTten KaTo TpaH3akuus. B noBeyeTo cuTyauuu TOBa BKMOYBA
B3aMMOOTHOLLEHNETO paboTodaTten — CNy>XUTen, KaTo TEXecTTa Ha TpaH3akuusTa
naga BbpXy NOcCregHusi, KOWTO M3NbIHABA HeoOxoaMMuTe 3afavv B 3aMsiHa Ha
napu4Ho obeslieTeHne. EQHO OT OCHOBHUTE MPEAMMCTBA Ha TO3U CTUI €, Ye Cb3aBa
SICHO onpegenexHu ponu. MoTuBaumsaTa Ha YNEeHOBETE Ha eKkuna 3a NocTUraHe Ha
BMCOKM pe3ynTaTti e NPsiKo CBbp3aHa C 04aKBaHOTO OT TsX Bb3HarpaxgeHue. Coblue-
BPEMEHHO TOW MO3BOMSBa Ha nuaepuTe Ja Oka3saT 3HauYMTeneH Hag3op v Aa gasart
HacoKn, ako € Heobxoammo. HepocTaTbK Ha TPaH3aKUWOHHUS NUOEPCKN CTUN e
HECHBMECTUMOCTTA MYy C KpeaTMBHOCTTA W C HETpaauMUMOHHO pas3peluaBaHe Ha
Bb3HMKHANUTE CUTyaLMOHHKN Npobnemn. Toi e noaxoasiy, 3a KOMNaHun Unn ekuniu,
HaCoO4YeHN KbM MOCTUraHETO Ha KPaTKOCPOYHM LN — Hanpumep MEeceyvHUu Lienu,
CBbp3aHu C yBeENUYaBaHe Ha npogaxouTe.

Mmo6anHo nuaepcTBO U rMOGanNHUAT nuaep

OT n3noxeHoTo OOTYK CTaBa ACHO, 4e nnaepCcrtBOTO HECbMHEHO € WUBKIH-
YNUTENMHO BaXXHO 3a ycnexa Ha MeXxagyHapoaHata KoOMNaHuA B rno6anm3mpaHaTa
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MKOHOMUKA. Ho makap 4e B AHELUHO Bpeme MOBEYETO NUAEPU aKTUBHO W3BBbPLUBAT
CBOsiTa OEVHOCT MMEHHO B KOHTEKCTa Ha MexayHapopHata OM3HeC KOHIOHKTYpa,
ronsmMa 4YacT OT TSIX HAMAT HY>XHOTO crneumndunyHo obpasoBaHme, yMeHNs 1 NoaroTos-
Ka, 3a Aa ce crnpaBsT CbC CNOXHOCTTa Ha Ta3un cpeaa (Black & Mendenhall, 2007).
Okono 85% OoT pbKOBOOHUTE €KUNUM Ha Kopnopauunte, BKIoYeHu BbB ,Fortune
500", cmAaTaT, 4Ye B TAXHATa OpraHM3aums nunceBaT CnocobHu rnobanHu nuaepw
(Gregersen, Morrison & Black, 1998; Morrison, 2000). CbLueBpeMEHHO B MHOIo
Marko M3crnefBaHus e 3acerHart BbMPOChT KAaKBO € HEOOX0OMMO 3a pa3BUTUETO Ha
rnobanHus nuoep (Smith & Peterson, 2002). Mopaan CNOXHOCTTa Ha MeXxayHapoa-
HaTa GusHec cpeaa 1 npouecute Ha rnobanusauusa nugepute ce cONMbCKBaT exe-
OHEBHO C pasnuyHu npegussukatenctea. CnegoBaTenHo € Bb3MOXHO TOBa, KOETO
€ OnncaHo B TeopusiTa Ha NMOEPCTBOTO M Pa3BUTUETO, a HE € pereBaHTHO U edoek-
TVMBHO B KOHTEKCTa Ha MexayHapoaHus MeHnakmbHT (Robinson & Harvey, 2008).

Sloan, Hazucha n Van Katwyk (2003) TBbpasT, Ye pa3BuTMETO Ha rnobanHoTo
nuaepcTBo TpAbBa Aa 6bAe YacT OT cTpaTermyeckns nnaH Ha BCsika opraHmnsauums,
KOATO MCKa Ja e ycrnelwHa Ha cBeToBHUS nasap. Bue Bpb3ka ¢ ToBa Story (2011)
npegnara mofden oT TpPW CTbMKK, HEOOXOAMMM Ha NuaepuTe, 3a Aa ce NpeBbpHaT B
rnobanHu nugepw. Te BKMOYBAT CNegHoTO:

1. Nlupepute TpsGBa Oa pas3BuAT rnobanHo MUCNeHe — ToBa ce OTHacs A0
YMEHMUS, OTHOLLIEHUE, NOBeAeHMe, KOMMNETEHLIMN U peNneBaHTHU NPaKTUKK.

2. KOHCTpyKTMBHa NUYHOCTHA NPOMSAHA U pa3BUTUE — Han-o6LL0 OTpassBa
NONOXUTENHO rPaguBHUTE NPOMEHU, KOUTO HACTbNBAT Ha NCUXONorMyecka OCHoBa
npv YoBEKa M KOMUTO MOBNUSBAT BbPXY NnAepckaTa My CbLUHOCT (BbpXY LANIOCTHUSA
My MUpornes, noaxon, NoBeeHne U LEHHOCTN).

3. PasbupaHe n nopobpsiBaHe Ha rBKaABOCTTA MO OTHOLLUEHNE Ha MEXOYKYI-
TYpHUTE pasnuuns. MexaykynTypHUTE pas3nmunsa 3MckBaT CboOpaseH C TAX Noaxoa v
CTWUN Ha NUAEPCKO noBefeHue, 3a Aa ce NocTUrHe MakcumanHa e(ekTUBHOCT Ha
paboTHUTE NPOLIECH M OTAAAEHOCT KbM MUCUSATA HA KOMMNaHUATA.

CoblueBpemeHHo Clawson (2019) ouepTaBa HAKOMKO XapakTEPUCTUKN Ha yC-
newHus rnobaneH nuaep: peneBaHTeEH MeXAyHapOAEeH ONUT Ha JadeHaTa no3vuus,
rnobanHo cTpaTernyecko MUCHEHE, FOTOBHOCT 3a MHBECTMPAHE B YOBELLKU Kanutarsn
N yMepeHa UCKPEHOCT B MEXOYNMYHOCTHOTO My O0LLlyBaHe.

OT npakTN4Yecko 3HaYeHne e 1 a Ce OLEHN 1 aHanuavpa MHEHMETO Ha caMus
rnobaneH nuaep B CbOTBETCTBME C KOPECNOHAMpPALLMA My npodecrmoHaneH onvT B
MeXayHapoOHUS MEHUAXMBHT. BbB Bpb3ka ¢ ToBa 195 rmobanHu nuaepwn ot Hapg
15 ctpaHu n 30 MexayHapoaHW opraHusaumm gaesaT CBOsITA OLEHKa 3a CMUCBK OT
74 Ha 6pon nuaepckn ymerus (Giles, 2016).

dur. 3 unictpupa geceTre HanM-BMCOKO OLEHEHM KavecTBa Ha rnobanHus
nuaep, o6ocobeHn B NeT OCHOBHU rpynu. Buxga ce, Yye Hal-BUCOKO OLEHEHa OT
rnobanHuTe nNuaepu, B3enu yyactme B npoy4dsaHeTo (67%), e kaTeropusaTa ,emuka
u besonacHocm". T4 BKMOYBA KavyecTBa KaToO BUCOKU MOparnHu CTaHdapTy Ha noBeae-
HME W SICHO M3naraHe Ha O4akBaHMATa KbM FIMYHOTO M NPOECHOHaNHOTO OTHOLLEHNE
Ha OTAEenHUTE CnyXuTenu. Tean KayecTBa ce OTHACAT A0 Cb3daBaHETO Ha Gesonac-
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Ha paboTHa cpeda, B KOATO Ce HacbpyaBa KyNTUBMPAHETO Ha yBaXKeHue 1 gosepue
Mexay nuaep v noadvHeHu. MpuabpKaHETO KbM BUCOKM €TUYHM CTaHAapTu OT
CTpaHa Ha nuaepa onuueTBopsiBa MOeTUA OT HEro aHraXXUMEHT 3a OTKPOBEHOCT,
CnpaBeanMBOCT Y PaBHOMOCTABEHO OTHOLLEHME. Ype3 KOHKPETHOTO M3naraHe Ha
OYaKBaHUATA CU TOW LieNv NOCTUraHeTo Ha MHAOPMMPAHOCT U Ha SICHOTa MO OTHOLLE-
HWe Ha paboTHWTE cTaHOapPTW U HOPMUW Ha MoBedeHWe cped CryXuTenuTe. YcellaHe-
ToO 3a 6e3onacHOCT Ha paboTHaTa cpeaa OCUrypsiBa TAXHOTO CMOKOWCTBUE M OTTaM
HacbpyaBa CTpeMexa MM KbM KpeaTUBHOCT U coupariHa aHraXupaHocT.

Qdurypa 3

10-Te Hal-BaXXHW Ka4yeCcTBa U YMEHUS Ha
rnobanHusa nuaoep

® ETuua m GesonacTHocT
CamoopraH13auma U KOHTpoN
EdektneHo obyyeHune

# NluyHOCTHO U NpodecHoHaNHo pa3BUTHE

= Bpb3ka W npUHagnemHocT

UsmoyHuk. Giles, 2016, p. 2.

OcTaHanuTe BMCOKOOLIEHEHWN KaTeropumn nuaepcku ymeHusl, npeactaBeHu B
HM3XOASLL pef, ca, KakTo crnefpa:

o ,CamoopeaHu3auyusi u koHmpos“ (59%) — nma sicCHO 3aJafeHn 3a4a4um u Lenu
Ha OTOENHWUTE CNYXXWUTENKW, HO Te pasfonaraTt ¢ gageHaTa uMm cesoboaa aa nposiBasaTt
TBOPYECTBO U MHOMBUAYASEH NOAXOA KbM TAXHOTO NOCTUraHe.

o ,EgpekmusHo obyyeHue” (52%) — rmobanHuaTt nuaep HacbpyaBa cBOOGOLHOTO
n3pasdBaHe Ha 4yXaoTo MHeHue, Ha YMATO OCHOBa MMa CKIMOHHOCTTa Aa NpoMeHu
CBOETO NbpBOHA4YalrHO CTtaHoBULLE, T.€. TON npmBeTCcTBa pas3yin4HOTO MUCIIEHE U
MHOBaTUBHOCTTA. AKLEHTBT Ce NOCTaBsl BbpXy pasbupaHeTo, Ye cnyxebHoTo npea-
CTaBsiHe Ha CNyXuUTenuTe e OyHKUNSt OT MHBECTUPAHOTO OT TSIX BpeMe v npuaobut
onuT. [lonycHaTuTe rpeLukun ce oKypaxkaBaT B KA4eCTBOTO MM Ha MOTUBMpALL, hakTop
3a nocneasalo NpodecrMoHarnHo yCbBbpLUEHCTBAHE.
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e JluyHocmHO u nipogbecuoHanHo paszsumue” (43%) — rnoGanHuaT nuaep
OKypakaBa, HanpasrsiBa U NoOAKpPenst CNY>XUTENUTE No NbTs Ha TAXHOTO pa3BuTHE.
HeroBoTo noBeaeHue, LLEHHOCTHA CUCTEMA M pa3HOCTPaHEH Npod)ecmnoHaneH onuTt
cnyxaT 3a NpUMep 1 BAbXHOBEHME.

e ,Bpw3ka u npuHadnexHocm® (42%) — rnobanHuAT nugep e couuanHa
FNINYHOCT, TOW CU CNYXWU C OTKPOBEHA KOMYHMKaUMs BbB B3aUMOOTHOLLEHUSITA CU
CbC cnyxutenute. Ymee ga bopmmpa CrinoTeH M 3a4py>KEH KONMEKTUB, B KOUTO BCEKU
[a ce 4YyBCTBa paBHOMpaBeH M npuHagnexadl. 1o To3u Ha4yuH, OT egHa cTpaHa, ce
usrpaxkga CunHa Bpb3ka Mexay OTAENHUTE CRyXUTenu, a oT Apyra, No eCTecTBeH
MbT Ce HacbpyaBa Bpb3kaTa Mexay TsX u rmobanHusa nugep. ToBa BOAU A0 NOBU-
LeHa yooBNEeTBOPEHOCT U OoTTaMm A0 No-0o0po npeacTaBsHE Ha CRyXutenute B
npocecnoHanHUTe UM aHraXKUMEHTH.

HecbMHEHO BNWsiHME BbPXY AEWHOCTTa Ha MEeXOyHapOAHUA MEHUIKMBbHT
oKasBa KynTypHuAT haktop — MpegumHO BbpXy HeroBaTta rmobanHa crparterus,
MEXOYKyNTYypHO obLLyBaHe, OpraHn3aumnoHHa Kyntypa 1 nugepctso. HenosHaesaHeTo
Ha KynTypHusi pakTop MOXe fa AoBeae 00 HeedeKTMBHA KOMYHMKaUUA U OTTaM —
[0 HennogoTBOpPHM BuaHec B3aVUMOOTHOLLIEHUs.® [MoGanHusT nuaep oT CBOS CTpaHa
onepuvpa B yCrioBusTa Ha MeXayKyntypHa cpega. MexaykynTtypHoTo obLlyBaHe e
06BBbpP3aHo ¢ ronsam 6powt Gapnepu, KOUTO MoraT Aa AoBedaT 4O HEroBOTO Hernpa-
BWUIHO pa3buvpaHe.

Ot Ta3u rmegHa Touka Hall (1976) pasrpaHuyaBa KynTypy C BUCOK U C HUCHK
WH(POPMALIMOHEH KOHTEKCT:

o B1COKOKOHTEKCTYanHOTO O6LLyBaHe Ce XxapakTepusupa C NpukpuTa u UMNun-
LMTHa KOMYHUKaUMs, KaTo ce ynoBaBa Ha npunexawusa doraT uMHgoOpMaunoHeH
KOHTEKCT. TO e xapaKkTepHO 3a KONEKTUBMUCTUYHU KynTypu kaTo Kutan, HAnoHwus,
WHpooHesus, BeHeuyena n Eksagop.

o HVCKOKOHTEKCTYanHOTO obLlyBaHe Ce XxapakTepuaupa C eKCriMuMTHa, ToYHa
N SICHA KOMYHUKaLMSA U € TUMUYHO 33 UHAMBMAYANUCTMYHKU KynTypu kato CALL, Up-
nangus, Nepmanus, KOxHa Adpuka n ABctpanusi.

Mo-kbecHo Hofstede (2011) n3Bexxga HAKOMKO KPOC-KYNTYPHU pasnnyns B LIEH-
HOCTWUTE W TPyOOBO-OPraHvM3aumMoOHHOTO MoBedeHMe Ha cnyxutenute. Cpen Tax
N3MEPEHNETO MHONBMAYANM3bM CpeLly KONEKTUBM3bM Han-aCHO oTpassaBa KynTyp-
HUTe pasnuuma mexay Vatoka n 3anaga (Hatfield, Tang & Bensman, 2013). Hgueu-
OyanuCcTUYHUTE KyNTYpWU LEHAT CTPEMEXa KbM HE3aBUCUMOCT, UHULMATUBHOCTTA U
MHOMBUOYANHUTE MOCTUXEHME, @ KOMEKTUBUCTUYHUTE OTAaBaT MbPBOCTEMNEHHO 3Ha-
YeHWe Ha NPUHaANEeXHOCTTa KbM rpynaTta U CUMHUTE ceMenHu Bpb3ku. lMpu Tax ce
LEeHAT KOH(POPMU3MBT N XapMOHUYHUTE B3aMMOOTHOLLIEHUS C OKOMNHUTE 3a CMeTKa
Ha NU4YHMA KOMOPT 1 Lenu.

3 Lim ( 2009) nntocTpupa ToBa cbC criefHust npumep: Mo Bpeme Ha Bu3Hec NperoBopu nNpeacTaBuTen Ha
amepukaHcKkaTa KynTypa oTkasan 4valla kade, npeanoxeHa My ot apabcku 6usHecmeH. Crnopeg kynTyp-
HUTe obuyam Ha Cayagutcka Apabusi obave nogobeH OTka3 ce CMsTa 3a HapyllaBaHe Ha YCTaHOBEHMUS
6Gu3Hec eTuKeT, B pe3ynTaT oT KoeTo BM3HeC NperoBopuTe ce NPOTOYMIIM 32 HeonpeAeneHo Bpeme.
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CTpaHOBM aHanus3 Ha NMAepcKuTe
cTunose

KynTypHUST bakTop 1 MEeXOyKynTypHUTE pasnuyuus npeanonarat pasnvyHu
nMaepcKky CTUIoBe Ha ynpaereHue. B Tasm yacT ca pasrnegaHn nugepckiTe CTurose,
3acTbNeHV B MEXOyHapoAHM KOMMaHMU C HauuoHanHa npuHagnexHoct ot CALL,
Mekcuko, bpasunus, Leeuns, Nepmanus, AnoHus, KOxHa Kopes n KOxHa Adpuka.

B CreduHeHume amepukaHCKU wamu KOPnopaTUBHWUAT CTUN Ha ynpaBfeHue
Ce OTbXAEeCTBSBA C MOCTUraHETO Ha 6bP3n pesynTatu 1 reHepypaHeTo Ha PMHAHCOBU
obrnary 3a komnaHusaTa U HenHuTe akumoHepu (Lewis, 2016; TEC, 2018). Pbko-
BOAHWTE Kagpw ca ,arpecuBHW®, LieNeHaco4YeHn U OTCToABaT CBOUTE MHTEPECU.
WmaTt cBobopa Ha AencTeve, KaTto UM ce AaBaT LUMPOKV NpaBOMOLUMS Aa crneasat
Bb3MOXEHUTE UM NPOdECUOHANHN 3aabIKeHns. JinyHata um MmoTueaums € obsbp3a-
Ha C pa3nuyHn HPopMM Ha PUHAHCOBO Bb3HarpaxaeHue kato BoHyCK 1 akLMOHEPHO
yyactue. Te npegnouyntar nmyHaTa cBoboga u KapuepHo pasBuTue nNpea ekunHata
paboTa n MHTepeca Ha KoMnaHuATa. 3aemMaHeTo Ha nNMaepcka no3uums € B CTporo
CbOTBETCTBUE C NUYHUTE NPOodEeCUOoHanHK 3acnyry n nocTmxeHus. CoLIoTO BaXK
3a TPyAOBUTE Bb3HArpaXaeHus n 3a npeMmumTe.

MpoabmkuTENHOCTTa Ha NpodecroHanHaTa aHraXxnpaHoCT Ha CyXuTenu-
Te B KOMNaHMSATa 3aBUCK OT TEKYLLOTO MM OTHOLUEHWE KbM TPYAOBMS NPOLEC U OT
nocturHaTuTe pesyntatu. OCHOBHUAT CTPEMEX € KbM TbpPCEHe U npunaraHe Ha UHO-
BaTVBHW MPaKTUKW MO CTUMynMpaHe Ha MPOAYKTMBHOCTTA Ha CryXuUTenuTe, KbM
OoNTUMM3aLMS Ha pa3xoauTe, pasBUTME N 3aQbpKaHe Ha YoBeLLKMS kanuTan. B pa-
BOTHMA NpoLec peaoBHO Ce pa3ynTa Ha aKTVBHOTO CbTPYAHWMYECTBO MEXOY Kornern ot
pasnuyHn oTaenun, cbbpaHu USKMIYMTENHO B paMKuTe Ha paboTHWS npoekT. M3nck-
BaHe KbM dencTBawms nuaep e Aa 6bae xapusmatudeH u ueneHacoyeH. Ovaksa ce
TOW fa npuTexasa CUNHU NMOEPCKA U TEXHUYECKN YMEHUS, CMSATaHW 3a NpeauMcTBO
npes HanMYHOTO YHUBEPCUTETCKO 06pa3oBaHme.

B Mekcuko nma sicHO nspaseHa KONeKTUBUCTUYHA KYNTypa C BUCOKA CTENEH
Ha BnacTtoBo pasctosiHue (Gutterman, 2011). CTUnbT Ha ynpaBneHne Ha TUMUY-
HaTa MeKCMKaHCKa KOMMaHusl, onepupalla akTUBHO Ha MexayHapogHata busHec
CLieHa, e aBTOpUTapPEH C SICHO M3pa3eH eneMeHT Ha natepHannabm. ChluecTByBaT
HSIKOJTKO MEepapXmMYHN HMBA U ronsim 6por Haa30pHU Kaapu, UMaLLy OTHOLLEHME KbM
pefa Ha LsNOCTHUSA KOMYHUKALMOHEH U KOHTposeH npouec. OT no-MnaavTe u HUCLUe-
CTOSILLMTE CNYXXUTENM Ce OYaKBa Aa NposiBABAT YBAXEHNE KbM MO-Bb3pacTHUTE U
BucLlecTosilwmMTe. [posiBaTa Ha OTKPUTO HeChINacue U KOHPPOHTaLMS ce cMsTa 3a
Henpvemnueo noeeaeHve. B3anMoOoTHOLEHMSATA MEXOY MEHUIKLP U CIYXUTENM
ca npeauMMHo copmarnHu. MNopagn Tasnm NpuyYnHa KOMyHMKaLMsATa NOMEXAY UM ce
OCbLLECTBSIBA Ype3 aKTMBHOTO yyacTue M NMOCPEOHMYECTBO OT CTpaHa Ha Tumnvae-
puTe. CnyXuTenute HAMaT YyCTaHOBEHO MPAaBO Aa y4acTBaT B OMCKYCUMM MO BbMPOCH,
CBbP3aHu C OTAENHUTE BU3HEC MPOLIECU U C LANOCTHATa AEWHOCT Ha KOMNaHusiTa.
OT egHa cTpaHa, OTOENHUAT MEHUAXbP n3bdarea ga M3nckBa TAXHOTO MHEHME U
C'bp,eIZCTBI/Ie BBbMpeKn noteHunanHuTe nonsn — I'IO,EI,06HO OTHOLUEeHne ce Bb3rnpuema
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KaTo nposiBa Ha cnabocT 1 HeEpELUMTENHOCT, KOeTO MOXe Aa aoBeae oT 3aryba Ha
posepue. OT gpyra cTpaHa, camute Criyxntenute nanuteat Heyaobctso ga 6baat
BbBEYEHW B reHepnpaHeTo Ha uaen 1 Aa 3agaBat BbNpPoCH KbM BUCLUMS MEHUOXK-
MBHT. CTaHOBULLETO UM €, Ye TOBa € U3BBbH YCTAaHOBEHWUTE MM NPaBOMOLLMS.

To3n noaxoa Ha ynpaBrneHue e perynupaH 4o U3BecTHa CTerneH OoT npueTu
HOPMMU 1 NMpaBuna, KOUTO LENAT Aa pa3yynsaT hopManHocTTa 1 nvncaTta Ha MBKaBoCT,
XapaKTepHu 3a epapxuyHata opraHu3aumoHHa cTpykTypa. Crnyxutenute pasrnexaar
OCWINYPEHOTO UM OT OOLLIECTBOTO pabOTHO MSACTO KaTo TAXHO COLManHo npaso. Bucoko
Ce LIeHW NOSANHOCTTa Ha KOMMaHWATa KbM CRYXUTENUTE U TexHuTe cemencrea. OcseH
B OCHOBHOTO TPYAOBO Bb3HarpaxaeHve T8 ce uspassiBa U B OCUIypsiBaHETO Ha xap-
MOHMYHa paboTHa cpefa u AONBbAHUTENHW coumanHn NpuaobumBkKn KaTo NposiBa Ha
MoparnHa oTroBopHocT. OT cryXuTenuTte ce o4akea Aa 6baaT nosnHW 1 ga nonarat
ycunus B TpyJOBUSI MpOLEC, CbOTBETCTBALLM HA MoTeHumana M. He ce HacbpuyaBa
HanM4MeTo Ha BBTPELIHO MexAayKorervanHo cbrepHuyecTBo. [pe3 nocnegHute
roaMHN HeobxoAMMOCTTa OT MOCTMraHeTo Ha rnobanHa KOHKYpPeHTOCNOCOGHOCT
BOOM [0 HSIKOM NPOMEHM B MpaKTUKyBaHWA nuaepckus ctun. o m3BecTHa cTeneH e
3aVMCTBaH XapaKkTepHUAT 3a MexAyHapoaHaTa aMepurKaHcKa KoMnaHua Mogen Ha
ynpaBneHne n NuaepcTBo, KOWTO B AHELIHO BpeMe BCe MoBeYe KroHW oT 6naro-
CKITOHHO-aBTopuTapeH (Cuctema Il) kbm koHcynTaTneeH (Cuctema lll).

B Bpa3unusi MEHWIKbPCKUAT CTUIM Ha ynpaBrneHne B KOMMaHusTa ce OCHOBaBa
€[HOBPEMEHHO Ha MPUHLIMMNUTE Ha NepapxmyHaTa BracT 1 Ha CbBKYMHOCT OT U3PUYHO
neduHuparm Hopmu (ObHelka, 2015). B cnyyan Ha cbLlecTByBaLla uaeonornyecka
KOH(OPOHTaLWsA ce JaBa NPeAMMCTBO Ha BucLlecTosAwms. OTHOLLEHNETO HA PBKOBOA-
HUTE Kadpy KbM CIYXXUTENUTE U KbM LANOCTHMA paboTeH npouec ce xapakrepu-
3upa c ABa OCHOBHU enemeHTa. OT egHa CTpaHa, ENeMEHTBT Ha JINYHUTE KOHTaKTK
M B3aMMOOTHOLUEHWS OWKTYBa BbTpeluHaTa MonvTuka no HabupaHe Ha YOBELUKM
kanutan (Scherly, 2017). Tvin kaTo Gpasunckata KynTypa € OpuMeHTUpaHa KbM
B3aMMOOTHOLLEHNSTA, MEHUOXbPbT € MOparHoO 3adbiDKeH fa 3acBuaeTencrea
yBaXeHne 1 pasbvpaHe KbM OYakBaHUSATa Ha cBouTe nogvmHeHn. OTaenHo OT ToBa
Ha HMBO HaLMOHarnHa Kyntypa MbpBOCTEMEHHO 3HAYeHWe UMaT CEMENCTBOTO U
ceMenHuTe LeHHocTu. NMopaan Tasv npuymHa pefoBHA NpakTMka € MEHWMKbPBLT Aa
Habnsdra Ha HAEMaHETO Ha YJIEHOBE OT CEMEWCTBOTO B POSIATa UM Ha CIYXUTENU nnm
pbkoBogHu kagpu. OT gpyra cTpaHa, Bb3npueTuaT NMaepckn ctun B bpasunckara
KOMMaHus € NOBMUSH OT T. Hap. nogxog Caxias (Ha nmeTo Ha Bpasuncknst reHeparn
Caxias, BX. ObHewwka, 2015), KONTO CUMBONM3UPA LUANOCTHUSA NPOdECNOHANNIBLM,
oTAageHocTTa N ePeKTMBHOCTTa HA PbKOBOAHUTE Kaapy KbM KOMMaHuATa 1 BM3Hec
npouecuTe.

JIngepcknaT cTun € npeanMHO aBTOKPaTMYEH C SCHO M3paseH efnieMeHT Ha
natepHanusbM. [1ogobHO noBedeHVe e NPOAUKTYBaHO OT Harfnacata U CKITOHHOCTTa
Ha cnyxutenute fa ca No-OTAadeHU U NOSANHW KbM TEXHUSA MPSK PbKOBOAMTEN,
OTKOJSIKOTO Ha camarta KoMmnaHusl. B KOHTEKCTa Ha KOHKYPEHTOCTNOCOBHOCTTa U ycnexa
Ha MexayHapogHaTa apeHa OT nuaepa ce ovaksa Aa e XxapusMaTu4deH, Tbpnenms,
TonepaHTeH, KOMYHUKaTUBEH, CMMOTABALL WU MbBKaB MO OTHOLUEHWE Ha MECTHUTE
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ocobeHocTn. Tol ynpaxkHsBa peAoBHU KOHTPOSHN PyHKUUN Haa paboTHMA npouec
W HacTaBnsiBa OeNHOCTTa Ha cBouTe nogyuHeHw. MNMpeasua ob6CcToATENCTBOTO, Ye
Bpasunusa ce otnmMyaBa ¢ KONEKTUBUCTMYHA KyNTypa, TaM ce Habntogasa npeavMHo
HUCKO HMBO Ha CbMEPHUYECTBO MeXay Konerunte.

B Llieeyust koHUeNUUsTa 3a NMOEPCKO yNpaBrneHne ce pasnuMyaBa 3Ha4YMTENHO
OT opyrute esponenckm mogenu. NMNogobHo Ha camMoTo 06LLECTBO KOMNAHMUTE (DYHK-
LUMOHMpaT B cbrnacue ¢ gobpute gemokpatudHn npaktukm (Lewis, 2016). Leseackata
KOMMNaHus ce xapakTepuaupa ¢ HannM4ymMeTo Ha No-Marnko Ha 6pon BepTMKanHu H1Ba
B CpaBHEHWe Hanpumep ¢ kKomnaHuutTe BbB ®paHumsa unu Nepmanus. MNpodunsT Ha
TUNWYHUSA LUBEACKM NAEP BKIHOYBA BMCOKA TEXHUYECKA rPaMOTHOCT, OPUEHTUPAHOCT
KbM MOCTUXKEHUS U XNaaHOKPbBUE MPpU B3eMaHe U U3NbHeHne Ha pelleHud. MeHu-
DKbpPbT OOMKHOBEHO € Ha Pa3noSiIoKEHME Ha CNYXXUTENUTE, Korato € Heobxoaumo
Ja ce guckyTvpa npobrnemaTvka oT pasnuyHo ecTecTBo. Cnopen CbLyecTBYBaLL
WBEACKM 3aKOH BaXXKHWUTE pelueHust TpsibBa ga 6baat obCcbxaaHu C BCUYKM Chly-
XuTenu, npeay Aa 6baaT NpUIIoXXeHW Ha npakTuka. LieHn ce cTpemexsT KbM CbTpya-
HMYECTBO M KOHCEHCYC B MOCTUraHeTo Ha TbpceHuTe Lenu. He ce noolupsisa Mmexay-
NNYHOCTHOTO CBHMNEPHMYECTBO M KOH(PpOHTaUUS.

B NepmaHus cbLyecTByBa ICHO hOpMMpaHa NepapxmyYHOCT BbB BCEKMN OTAEN
Ha koMnanusaTa (Lewis, 2016; TEC, 2018). Lsnata nHdopmaumsa n HapexagaHus,
CBbp3aHn ¢ paboTHUA mpouec, nasaTt OT HaW-ropHOTO paBHuWe. HesaBncnmo ot
NPeaVMMHO M3paseHnss aBTOKpaTUYEH CTUIM Ha ynpasrieHne ce oTaaBa ronisiMo 3Ha-
YeHMe Ha NOCTUraHeTo Ha B3aUMHO Cbriacue no otaenHu Bbnpocu. CTpemMexsT e
KbM CbBBLPLUEHCTBO B paboTHUSA MpOLEC, KaTO PBbKOBOAHUTE Kagpu ynpaxHssat
wiatenHo HabnogeHne n KOHTpon. Te noka3eaTt CBOATa CONUAAPHOCT KbM CIYXu-
TenuTe 4Ypes nmyeH npumep, Kato paboTaT yCbpaHO HapaBHO C TAX, HO U O4YakeBaT
MbMAHO NOAYMHEHWE HA YCTAHOBEHWUTE MpaBuna U Ha NM4YHUTE UM HacTaBrneHus. 3a
pasnvka OT aMepyKaHCKUTE U BPUTAHCKUTE MEXAYHAPOAHW KOMMaHUN B repMaHCK1UTe
KOMYHMKaUmsiTa MexXay pbKOBOAHWUTE Kapu OT pasnuMyHUTe oTAenu e psagko cpella-
Ha. HemcknAT mogen Ha couuwanHa nasapHa MKOHOMMKa Ce OCHOBaBa MPEeAVMMHO
Ha CbTPYOHWUYECTBO M KOHCEHCYC. CryXUTenuMTe MmaTt MHCTUTYLIMOHANU3MpaHo NpaBo
Ha yJyacTue B Ha430pHUS CbBET Ha KOMMaHWATa, B KOATO ca NpodeCcMoHanHo aHra-
XXVpaHu NocpeacTBOM yypeaeHuTe paboTHMYECKU ChBETW.

B AnoHusi kynTypata M oTTam Bb3NpUETUTE NPaKTUKA B MexayHapoaHus
BusHec ca CUIMHO MOBMAMSIHWM OT CbBKYMHOTO B3aMMOOENCTBME HA KOH(YLIMAHCTBOTO,
WrHTOoM3Ma 1 bygmama (dbHewka, 2015). BnnsHneto um BbpXy KoprnopaTMBHaTa
KynTypa Ha OTAenHaTa KOMMaHUs Hamvpa OTPaXKeHWe B CTPEMEXa KbM HacbpyaBaHe
Ha ekunHaTa opueHTauus, KakTto 1 B pasbupaHeTo 3a o6LHOCT U CbNPUYACTHOCT.
LleHn ce kynTvBMpaHETO Ha MBKaBOCT U LUMPOTA HA MUCAEHETO KaTO U3TOYHUK Ha
WHOBATMBHOCT 1 passuTue. B cbrmacme ¢ KOHYLMaHCTBOTO AMOHCKUTE MEHUIKbPU
OT Han-BMCOKO HMBO mmat ronemu npasomowmsa (Lewis, 2016; TEC, 2018), HO
BbMNPEKN TOBaA TAXHOTO yyacTue B €XeOHEBHWUTE Jena Ha KoOMMnaHusaTa € Mariko.
HoBuTte ngen ca pesyntaT OT B3aUMHOTO CbTPYAHMYECTBO Ha MHOIO CyXUTEnwu,
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HamupaLLy ce Ha MO-HUCKUTE eTaxu Ha hepapxmyHaTa ynpaereHcka CTpyKkTypa, U
noAnexart Ha nocrefBallo o6CwxkaaHe U UNTpaumns OT NPeKUTE PbKOBOLHM Kagpu.
KoraTo naneHa upes vunu npeanoxeHne oT pasnuyeH Xapakrtep ce oUeHU MoMoXu-
TernHo oT npeobnafaBallaTa YacT OT NepcoHana, Ts ce NPeACTaBs Ha BUCLLECTOSALLMS
pBbKOBOAEH OpraH 3a KpaiiHo ogobpeHue. Heobxoaumute Kopekuum ce oTpassisat
B JOKYMEHT, HApEYEH ,,pPUHANLLO", KOWTO Ce pasnpoCTpaHsiBa cpes CbOTBETHUTE CIly-
XUTEMNM.

B HOxHa Kopesi cTUnbT Ha ynpaBrieHue e MHoroobpaseH 1 Bapupa 3HaunTernHo
B oTAenHuTe kopencknte komnaHum (Vojinovic, 2015). LIanocTHNAT MeHUaXbpCKU
noaxon € NoBfAUAH OT MOSIMTUYECKUTE U MKOHOMUYECKUTE MPOLIECU, MPOTEKNM B
CTpaHaTa npes3 uamMvHanuTe geceTuneTus:

e OT Ha4vanoto Ho 60-Te rogmHum go 1987 r. rocnoAcTBa aBTOPUTAPHOTO
ynpaeneHne. YnpaBfeHNeTO Ha YOBELIKUTE pecypcu ce Oa3upa Ha mMeToan u
NPaKTUKN, 3aMMCTBaHN OT SAMNOHCKaTa KoprnopaTMBHa KynTypa. AKUEHTBT € BbpXy
NMOCTUraHETO U NOAABbPKAHETO HA XAPMOHWYHOCT B PaMKUTE Ha OpraHnsauusiTa,
BKI. MOXMW3HEHA 3aeTOCT M TPYAOBO Bb3HarpaxgeHue, cbMaMepumo ¢ obuiaTta
NPOABIMKUTENHOCT Ha TPyOoOBa aHraXvpaHoCT B JageHaTa komnaHus. CTunbsT Ha
yrpaBneHve € NpeaumMHO MUIMTaAPUCTUYHO OPUEHTUPAH, NaTpuapxaneH u naTepHa-
nucTuyeH. PassBntmneTo 1 ycnexsT Ha KOMMaHMaTa 3aBMCK MPSIKO OT NO4bPXKaAHETO
Ha BMCOKa NPOAYKTMBHOCT, HA MACOB U3HOC Ha NPOAYKLNS N HA HUCKO HUBO Ha Tpy-
[OBOTO Bb3HarpaxkgeHue.

e [1pe3 1987 r. B Kopes ce ycTaHOBABa AeMOKpaUus, KOETO cnara HayanoTo
Ha NposIBIIEHNE 1 Bb3NpMeMaHe Ha NpuHUMNuTe Ha dopamama. Jinbepanuanpalwiara
Cce MnasapHa WKOHOMWKa Ce XapaKTepuaupa C SipKO u3paseHa cTaHgapTusauus B
MacoBOTO MPOU3BOACTBO U C OTHOCUTEITHO BMCOKO TPYAOBO Bb3HarpaxgeHue Ha
paboTHMuuTe. ocTeneHHO ce Bb3npuMemaTt MPUHLMIUTE U NPaAKTUKUTE Ha TUMUYHUS
aMepuKaHCKM KoprnopaTMBEH CTW Ha ynpasrieHue. TpyaoBuTe Bb3HarpaxgeHus
ce onpefensT Ha 6asata Ha NUYHKM NpodeCcnoHanHN 3acnyrn n NnocTuxenus. Npo-
ObIMKUTENHOCTTa Ha NpodyecMoHanHaTa aHraXXupaHocT B KOMMaHUATa 3aBuUCU OT
NOCTUrHATUTE 3anoXeHW nokasatenu B Tpyaosus npouec. ChleBPEMEHHO CTUMBT
Ha KopnopaTUBHO yrpasBneHne e CUNHO NOBIUSIH OT KOHAbyLIMaHckaTa unocodus.
OCHOBHWTE MOparHW LLEHHOCTU, TbPCEHWN N HAacbp4aBaHN B eauH ObaeL, cnyxuTen,
ca CBbp3aHM HanpMMep C nposieata Ha NMMYHO AOCTOMHCTBO, CNpaBeAnnBO OTHOLLE-
HMe, KOPEKTHOCT, CaMOOTBEPXKEHOCT, OTKPOBEHOCT U NnosinHocT. [Npeobnagaea cuHo
n3pa3eH NaTtepHanMcTUYeH CTUI Ha yNpaBneHne — yBaKeHne KbM MO-Bb3pacTHUS;
NO-BUCLUECTOSALLNAT BUHArK € npaB B CBOETO MHEHMWE; HAEMAHETO Ha CIYXUTENK
ce n3BbpLUBa Ha GasaTa Ha POAHWMHCKM BPB3KM M Ha APYry NPMEMCTBEHM NoKasaTenm
KaTo CXOACTBa B MSICTOTO Ha pakgaHe Uiy B YHMBEPCUTETCKOTO oOpa3oBaHume. Yact
OT apceHarna Ha KOPENCKUTE MEHUIKbPU B OMPEAENeHn Criydan BKIHOYBA HEKOHTPO-
nmpyemo rpy6o oTHOLLEHME 1 NOBULLIABAHE HA TOH KbM CIYXXUTENuTe.

B HOxHa Agpuka B NCTOPUYECKN MNIaH MbPBOCTEMNEHHO 3HAaYEHME 3a B3aMMO-
OTHOLLEHUSITA MEXAY BUCLLNSA MEHWDKMBHT U CRY)KUTENUTE Ha KOMMaHUaTa € nMana
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NPOAYKTUBHOCTTa Ha paboTHoTo MmscTto (Makka, 2019). Bbanpuetnar nugepcku
cTun e 6un npeguMHO TpaH3aKUMOHEH, KaTo CTPEMEXDBT € KbM rapaHTupaHe Ha
M3NBbITHEHMETO Ha 3aA4bIKEeHNATa, NPOU3TUYALLM OT CbOTBETHATa AMbXHOCT. BbB
Bpb3ka C TOBa CRyXWTenuTe pedoBHO ca Ounu TpeTvpaHu Mo HauuH, KOWTO He
CbOTBETCTBA Ha NpUHUMNUTE 3a O6pOoCcHBECTHOCT. [1Hec, 060CHOBaHO OT Mexay-
KynTypHOTO pasHoobpasue B HOxxHa Adpuka, npeobnagaBalymsaT nuaepcku ctun e
cMecuua Mexay 3anagHute LIEHHOCTU UM adopuKaHckaTta domrocodhckara KoHLenums
Ubuntu, KosiTO MO CBOSITa CBLUHOCT NpeAcTaBnsiBa XyMaHHO NuaepcTBo. B HenHaTa
OCHOBa Ca OTAENHUAT MHOMBUA Y MEXOYNIMYHOCTHUTE OTHOLLEHUS], OKATO KpanHaTta
uen, npecneasaHa OT KOMMNaHUSATa, ce Bb3npueMa 3a BTopocTeneHHa. 1o gaHHu ot
2017 r. BUCLUMTE MEHUIKBPCKU NMO3NLMM Ca 3aeMaHn Han-Be4ve OT NpeacTaBuUTENN
Ha eBponengHaTa paca — 50,8% mbxe n 10,9% xeHu. 3a cpaBHeHue camo 9,2%
OT MbXeTe-npeacTaBUTeNy Ha HerpougHata paca M cboTBeTHO 2,8% OT XeHute
3aeMaT BUCLUN MEHWOXBPCKU MO3MUMM B TEXHUTE KOMNaHuu. Tasnm cbliecTBeHa
pa3nvika CBUAETENCTBa, Ye € Bb3NpueT NpeanMHO aHrMOCAKCOHCKUS Mogen Ha Kop-
nopaTMBHO yrpaBrieHune.

MpakTn4eckn n3aMepeHns Ha NMAEepPCTBOTO B KOHTEKCTa
Ha CbMEPHUYECTBOTO MeXay MeXAayHapoaHUTe
aBTOMOOMIHM ruraHTu , Toyota“ u ,,Audi

dunocousaTa Ha srMoHckama asmomoburnHa KomraHus ,Toyota“ (no3HaTa
nog umeto ,Toyota Production System® — TPS) e opueHmupaHa KbM KpalHus
nompebumersn. ®opMmMpaHeTO N HE Ce OCHOBaBa Ha HamNOXeHM OT KOMMaHuATa
npouenypu. Hanpotre — To ce 6a3npa Ha Habop OT NPMHLMMAK, KOUTO Ca AOKa3aHW
B €Xe[HEeBHaTa NpakTuka Ha KOMMaHuaTa B MPOL4bIDKEHME HAa MHOIO rOAMHMU KaTo:
CBOEBPEMEHHO MOCTUraHe Ha Bb3MOXHO Ha-BUCOKO KAa4eCTBO NPU Bb3MOXHO Hai-
HUCKa MasapHa LieHa Ha npepgriaraHus NpoaykT; CUrypHOCT Ha paboTHOTO MSICTO U
cnpaBea/IMBO OTHOLLEHMWE; peanuavpaHe Ha neyanba Ype3 HamarnsiBaHe Ha CbMbTCT-
BalLMTe pasxoan. B ocHoBaTa Ha Te3n NpUHLMNM CTOM OManekTU4eckoTo NMOepPCTBO,
KOETO ce MposiBsiBa B AMANeKTUYECKUst Ouarnor Mexay OTAENHUTE CINYXUTENu U
TSXHOTO 000 B3aMMOAENCTBUE C BUCLLETO pbkoBoACTBO. OCBEH CTpemexa KbM
nocTuraHe Ha KadecTBO W CbKpallilaBaHe Ha pasxoauTe KoMMaHusiTa e Haco4una
CBOS1 cTpaTernyeckn (hokyc 1 BbpXy Cb3aBaHETO Ha MHoBaTUBHM Npogyktn (Osono,
2004). BbB Bpb3Ka C ToBa Ce LieHNn CBOOOAOMUCIIMETO KaTO M3TOYHUK HA Maeun 3a
LAnocTHO oboraTtsiBaHe M nogobpsiBaHe Ha NPoOM3BOACTBEHATA AeNMHOCT. CryxXuTenu-
Te B ,Toyota“ umat ceoboga Ha OENCTBME U HOCAT OTFOBOPHOCTTA 3a WU3MbIIHEHMETO
Ha npodecnoHanHnTe cu 3agbimkeHus. HacbpyaBa ce MHMUMATMBHOCTTA U Npoak-
TMBHOTO OTHoweHue. [Npeanoxenna 3a nogobpsBaHe Ha pabOTHUSA mpouec ce
NpuUBETCTBAT Cref CbrnacyBaHe C PbKOBOAHUTE Kagpw.

CTpartermyeckmnsit cTpeMex Ha Hemckama asmomobusnHa komnaHusi ,Audi®
NMbK € IPUOPUMEMHO HaCO4YeH KbM OCu2ypsisaHe Ha 8UCOKa 8b38pbLAeMocm Ha
HeliHume akuyuoHepu. KomnaHusita ce Npuabpxa KbM CTPOrMTe CUM CTaHOapTh 3a
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YCTOMYMBOCT, KaTO CbLLEBPEMEHHO U3NCKBA BUCOKO HMBO Ha NMPOU3BOAMTENHOCT U
KOHKYPEHTOCMNOCOBHOCT OT CBOMTe AocTaBumun. CnyxutenuTte yd4acTBaT akTMBHO B
pa3BUTMETO Ha KOMMaHWATa, KaTo Ce HacbpyaBa B3aMMOAEWCTBMETO UM C KOpropa-
TUBHUSA MEHUDKMBHT.

OT usnoxeHoTo Moxe aa ce 06061y, Ye B CBosSITa AEWHOCT ANoHCKaTa aBTOMO-
funHa komnaHus ,Toyota“ e Bb3npuvena NpeguMHO NPUHUUNMTE Ha NMbepanHusa u
Ha TpaHcopMaUMOHHNA Nnaepcku ctun. CTpaTternyeckmaT dhoKyc € Bbpxy onTumar-
HOTO CbOTHOLLEHNE MEXAY KA4YeCTBO U LieHa. Cnyxutenute 1 MMaT MbJiHa aBTOHOMMS
[0a n3BbpLUBaT paboTHUTE CU 3aabimkeHWs Mo yaobeH 3a Tsx HauvH. HemckaTta aBTo-
MoOunHa komnaHust ,Audi OT CBOSI CTpaHa akUueHTupa BbpXy YCTOMYMBOCTTA Ha
JenHocTTa e 1 BbpXy (hMHaHcoBaTa Bb3BpbLLaeMocT. [1pn Hes ca Bb3npueTu npe-
OVMHO NMPUHUMMNUTE Ha aBTOKPATUYHMA M 3adaBall TEMNOTO NUAEPCKU CTUIOBE.
Cnyxutenute W HAMaT NbiHa aBTOHOMUS MpPU U3BbpLIBaHe Ha pPaboTHWUTE Cu
3a4bIKeHUs, a OT TAX Ce 04akBa Aa crieaBaTt cneumduryHoO 3agafeHn ykazaHus.

nM,qepCTBOTO B KOHTeKCTa Ha HenpaBUTeJyiICTBEHUA CEeKTOop

HenpaswutencteeHaTa opranmsauus (HIMO) nnuv opraHusaumsita ¢ HectonaHcka
uen no ceosATa puanyecka CTpPyKTypa NpeacTaBnsBa CApPYXeHne unu doHgaums
(OumuTpoBa, 2018; PaHrenosa, 2018). Ta e He3aB1CUMa OT ObPXKABHOTO yrnpasrie-
HWe 1 pa3BuBa Hal-Beye 00LeCcTBEHA JENHOCT CbC CoLManHo 3HavyeHue B cdepu,
B KOMTO NMMNCBa afgekBaTHa ObpxaBHa Hameca (onas3BaHe Ha OKonHaTta cpefa;
nogkpena u 3akpuna Ha ys3BUMM rPYnn; PaBeHCTBO M OBMNACTABaHE Ha XXeHuTe,;
obpasoBaHue; KynTypa M M3KyCTBO). TbhbW KaTo OCHOBOMonarawiata n uen He e
o6Bbp3aHa C M3BNMYaHe U pasnpedensiHe Ha neyanba, B criefBaHETO Ha CBoOATa
Kaysa HenpaBuTeNncTBeHaTa opraHvM3aums pasuuta rmaBHO Ha YNEHCKU U Ha BbHLUHU
napenuns (Liao & Huang, 2016). CtpaTernyeckoTo NnapTHLOPCTBO MEXAY Koprnopa-
TUBHMS U HENPABUTESICTBEHNSI CEKTOP € OCHOBEH U3TOYHMK Ha (PUHAHCOBUW CPEACTBa.
Te ca *u3HeHOHeoOXoauMKN NPean BCUYKO 3a OLENsBaHeTo U PYHKLUMOHUPAHETO
Ha opraHusauuuTe ¢ HecTtonaHcka uen. CTpaTernyeckMTe NapTHbOPCTBA YECTO umar
WHTEpHaUMOHaneH xapakrtep 1 nopagu Tasv npu4vHa BbpXy TSX OKa3BaT BRUAHUE
KyNTYPHUAT hakTop 1 MeXayKynTypHUTE pasnuymns. B ocHoBaTa Ha ycnewHoTo
yrnpaeneHne Ha JageHa HenpaBuUTENCTBEHA OpraHmn3auus € YOBELLKMAT hakTop u
B YACTHOCT YCTaHOBEHUTE MPaKkTUKM 3a ePEKTMBHO NOEPCTBO.

Cnopeg Akingbola (2006) ynpasneHneTo Ha YoBelukute pecypcu B HIMO uma
TPU OTIIUHUTESNTHN XapaKTEPUCTUKN:

[Mbpeo, 3a pasnuka OT TUNMYHaTa BU3HEC KOMMaHWS CIY>XUTENUTE He ce pas-
rnexaaT kato dmanyeckn kanutan. Mucusita Ha HenpaBuTENCTBeHaTa opraHusauus
npegnonara TAXHOTO TpeTUpPaHe KaTo HaW-LEeHHUS 1 BaXKEH akTUB, HEOOXoaMM 3a
MoOCTUraHe Ha coumarnHa nNpoMsiHa U 3Ha4YNMOCT.

Bmopo, dhmHaHCcoBUTE CTUMYNN MMaT BTOPOCTEMNEHHO 3HAYeHne 3a npodecuo-
HarHaTa aHraxmpaHoCT Ha CAYXUTENUTE, KOUTO Ca MOTUBUPAHW ITIaBHO OT YCTOMYMBM
MOparnHu LEeHHOCTM (coumanHa Kaysa, JeMOKpaTuyHa OpraHvM3auuoHHa Kyntypa u
ycellaHe 3a CaMO3Ha4YMMoCT).
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Tpemo, OT BCUYKM 3aMHTEpPECYBaHN CTpaHU, KOUTO Ca YacT OT ycTonymBaTta
cTparternyecka HacoveHocT Ha HIMNO, Han-BaXXHUAT hakTop 3a HEMHOTO OCBLLECTBS-
BaHe ca HerHUTe CryXutenu.

Ha 6asarta Ha Te3un Tpu enemMeHTa Ha ynpaBieHNETO Ha YOBELLKUTE pecypcu
MOXe [ja ce 3aKroun, Ye UMEHHO Cry>XUTenuTe ca B OCHOBaTa Ha ycnexa Ha otaen-
HaTa HenpaBWTENICTBEHA OpraHu3aums ga nnadupa n ga peanuanpa cBoUTe yCTOn-
ymBM Uenu. Pasbupa ce, 3a TAXHOTO YCMELHO U €(PEKTUBHO U3MbIHEHNE AONPUHACH U
CbCTOSIHMETO Ha OEeNCTBaLOTO JIMAEPCTBO, KAKTO U OpPraHn3auMOHHUTE MPaKTUKN.
Bb3 ocHOBa Ha pasrnegaHuTe nuaepckn Teopun U CTUITOBE MOXe Aa ce 0600wy,
Ye nNpeobnagaBalMAT NUOEPCKU CTUM Ha yrNpaBrieHMe B eHa TUNMYHA HenpaBu-
TencTBEHa opraHM3aums e gemokpaTuyHo-nmbepaneH. Mo ceosTa CbLLHOCT TOW €
KOHCyNnTaTUBEH, NOAKPEnNsiLy, OCHOBAH Ha yvyactue u genernpaHe. B Teopusata to3u
Nnoaxo4 € W3BECTEH KaTo ,CryXel, Ha ApyruTte” nMAepCKu CTUI Ha yrnpasneHue.
Cnopegn Arora (n.d.) HeoOXxoaMMuUTE NUOEPCKM KavecTBa B KOHTEKCTA Ha MeEXOy-
HapoaHOTO ynpasneHue Ha YoBellkute pecypcu B HIMNO ca: ymeHue 3a ecbekTnBHa
KOMYHVKaLWsi; LIeneycTpeMEeHOCT N OTAAAEHOCT; cnocobHOCT Aa BABLXHOBABA U Aa
nenernpa; UHMLMAaTUBHOCT M NPOaKTUBHO OTHOLLEHWE; BApa B coLuarnHaTa 3HauMmocCT
Ha OpraHM3auVoOHHNTE LIENN.

*

CbBpemeHHaTa MexayHapodHa GusHec cpefa ce xapaktepusupa ¢ AuHamu-
3bM, HECUTYPHOCT U BUCOKA KOHKYPEHTHOCT. OUensiBaHeTO U YCNELIHOTO (PYHKLIMO-
HMpPaHe Ha BCUYKM YYaCTHULM B HESl 3aBUCU B MHOTO FOfisiMa CTeneH OT 3BEHOTO MO
NPOAKTUBHO M edDEeKTMBHO YrpaBrieHne Ha YoBeLLKUTe pecypcu. To uMa cbliecTBeHa
ponsa B NPOEKTUPaHETO, U3rpakaaHeTo U pasBUTMETO Ha MoAeN Ha NMMAEPCTBO, KOWTO
Aa (PyHKLMOHMPA B CbOTBETCTBME C OCHOBHUTE KOPMOPATUBHWN CTPaTErMiecku Lienu.
CbCTOATENHOCTTA Ha OTAENHUTE KOMMaHUWU U Hall-Beye Ha HenpaBUTENCTBEHUTE
opraHusauun e CBbp3aHa Npeamn BCUYKO C TAXHATa crnocobHOCT Aa NOAroTBAT Naepu
W Oa pa3BuBaT TEXHUTE NUAEPCKM yMeHusi. KaTo M3TOYHMK Ha MHTenekTyanHa cob-
CTBEHOCT U VHOBALIMM YOBELLKUSAT Pecypc U3MCKBa crieuparneH noaxo 3a aktueauus,
MoTMBaUusA M nogkpena. HecbMHEHO edheKTMBHOTO yrpaBrieHe € HEeBb3MOXHO 6e3
nMaepcTBo, CrocobHO Aa opraHvsupa, Aa o6eanHn U Aa BAbXHOBW rpyna OT UHAUBU-
OV nog obLua MUcUs 1 Lern, a ToBa ce NocTura nocpeAcTBOM NposiBa Ha pasbupaHe v
rMbBKABOCT MO OTHOLLUEHME Ha MEXAYKYNTYPHUTE pasnuuus.
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